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BBenenue

OTHOLIIEHUS YeTIOBEKa ¢ MUPOM Upe3BbIYAiHO MHOT00Opa3Hbl. Kaxnbiii uHu-
BHJI, KaXJasi Tpynma HEW30€)KHO BCTYMAeT B Pa3IMUHBIC COIMATLHBIC OTHOIICHHUS.
OO6muieHme ecTh peann3anus BCeil CHCTEMBbI OTHOIIIEHU YeI0BEKa

OtHomeHus1 — mrocodckas KaTeropus, XapaKTEPU3YIOMIasi B3aNMO3aBHUCH-
MOCTb 3JIEMEHTOB OIPEICICHHON cUcTeMBbI. [[pUMEHUTENBHO K YENOBEKY OmHouLe-
Hue — 3TO TO3ULIUA JINYHOCTH KO BCEMY, UTO €€ OKpYKaeT, U K camoi cede. OTHoIIIe-
HU YEJIOBEKA BBIPAXXKAIOTCS B YyBCTBAX, MHTEpPeEcax, BHUMaHuu. Ho npu B3aumoneit-
CTBHUM C JPYTUMHU JIIOJIbBMHU YEJIOBEK BCTYMHAET C HUMHU HE MPOCTO B OTHOIIEHUS, a BO
B3aMMOOTHOIICHUS. B3aumoomuouieHue — 3TO OTHOILIEHUE OJHOM JIMYHOCTH K JAPY-
roMl, Mpu KOTOPOM TMOCTOSTHHO OCYILIECTBIISIETCS «00paTHasi CBs3b». B3anmooTHOIIE-
HUS PEANN3yIOTCs B OOILIEHUH U Yepe3 OOLICHUE.

MeAJINYHOCTHBIE OTHOLIEHHUS] — CUCTEMA YCTAaHOBOK, OPUEHTAIlMH U OXKUIa-
HUW YICHOB T'PYIIIBI OTHOCUTEIBHO JPYT JApyra, OOyCIOBIEHHBIX COJACpP)KAHUEM U
OpraHM3aluel COBMECTHOM AEATEIbHOCTH, U IEHHOCTSIMU, Ha KOTOPBIX OCHOBBIBAET-
cs1 obOmeHue Jroaei» [29].

[To copepxaHnI0 MEKJIUUYHOCTHBIE OTHOILICHUS ACJISITCS Ha JIEJIOBBIC U JINUHBIC.

Jlenosvie omHouienusi — OTHOUIEHHUS, BOSHUKAIOIIUE MEXIY OTJICIbHBIMU JTHO]Tb-
MU U COLUMAIBHBIMHU TPYIIAMHU B IMPOIECCE COBMECTHOW TPYJO0BOM M mpodeccuo-
HaJIBHOU JesTeNbHOCTH. OHM BO3HUKAIOT B XOJI€ BBIOJHEHHS CIY>KEOHBIX 00s3aH-
HOCTEW M perjiiaMeHTUPOBAHbI O(DUIIMATIEHBIMU JOKYMEHTaMH (MHCTPYKIIMEH, ycTa-
BOM, [IPUKA30M U T.1I.).

JlenoBbie OTHOILIEHHS BBIPAXXaloTCsl B JIEJIOBOM IOBENECHUHU. B mncuxonoruu mo-
BEJICHUE OMpEEseTcs KaK MPUCYIee KUBBIM CYIIECTBAM B3aUMOJCHCTBHUE C OKPY-
KAIOLIEH Cpelior, OOCPEAOBAHHOE UX JIBUTATEIbHOW U NMCUXUYECKON aKTUBHOCTBIO.
JenoBoe moBenenue, no onpeneneHuto HO.J[.KpacoBckoro, — 3To «eAMHCTBO TPO-
(deccnoHaNbHON ACSITENBHOCTH U npodeccnoHanbHOro obmenus» [26, c. 161]. Ipo-
deccuoHanbHas JEATEIHHOCTh MPENNOiaraeT «OCYIECTBICHUE PaOOTHUKAMU TeX
1eJiel, KOTOpbIE CTaBUT NEPE] HUMH HEMOCPEACTBEHHBIM PYKOBOAUTEb, HAJEIsS
OTBETCTBEHHOCTBHIO 32 CBOEBPEMEHHYIO M KaueCTBEHHYIO peanu3anuio. [loBenenue
PabOTHUKOB CTAHOBUTCS JIEJIOBBIM UMEHHO MOTOMY, YTO UX MpodeccuoHanbHas aes-
TETBLHOCTh TTOPOXKJIAET OTHOIIEHUSI OTBETCTBEHHON 3aBUCUMOCTH M B3aMHOM TPeOO-
BaTEJILHOCTH». TO €CTh KaXIblii paOOTHUK OTBEYAET 3a BBHIMIOJIHEHUE CBOEH paOOThI
1, B TO K€ BpeMs, COOTHOCHUT CBOH 3a1a4M C OOITUM 00hEeMOM PabOT U OCO3HAET CBOM
BKJIaJl B o0111ee f1e710. B 1emoBoM nmoBeieHUY MPOSIBIISETCS CTENIEHb OCO3HAHUS CBOUX
JUYHBIX UHTEPECOB C HHTEPECAMU IPYTUX PAOOTHUKOB U PYKOBOIUTEICH.
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JlenoBbie OTHOIIEHUS! TIPOSBIISIFOTCS B YCTEIIHOCTH BBITIOJHEHUS PAOOTHUKOM
cBOUX (DYHKIIMOHAJIBHBIX 00s3aHHOCTEeH. KpuTeprem eI0BbIX OTHOIICHUN SBIISETCA
KOHEUHBIN pEe3yJbTaT TPYAOBOU AEATENbHOCTU. Pe3ynbTaT Tpya B IIMPOKOM IOHU-
MaHHUH BKJIIOYAET HE TOJIBKO KOHEYHBIN MPOU3BEAEHHBIN NMPOAYKT, CBA3aHHBIN C KO-
HOMUYECKMMH 3aTpaTamu. CyHIECTBYIOT €Ille TaKue «IT0O0YHBIE» pe3yibTaThl TPyAa,
KAaK CaMOYyBCTBHE JIFOJIEH Ha MPOU3BOJACTBE, HPABCTBEHHBII YPOBEHb UX B3aMMOOT-
HOIIIEHHUI, MOPAJIbHO-TICUXOJIOTMYECKUI KIMMAT B KOJUIEKTHBE, CTUJIb PYKOBOJICTBA
u T.11. Takum 00pa3oM, pe3yapTaT TPYAOBOU AECATENBHOCTU — 3TO «EAUHCTBO 3KOHO-
MUYECKUX, COLUMUAJIBHBIX W HPABCTBEHHBIX PE3YJIbTATOB JEATEIBHOCTH TPYIIOBOTO
KoJIIeKTHBa» [45, ¢.5].

[ToHATHS «3THKA», «KMOPAJIbY, «HPABCTBEHHOCTH» YACTO UCIOIb3YIOTCS KaK CHU-
HOHUMBI, U1 3TOMY CIIOCOOCTBYET MEPEBOJI CIOB «ITOC» U «MOPAIHCY» C TPEYECKOTO U
JATUHCKOTO KaK «O0OblYai», «yKJama», «IOpsSIoK», «HpaBy. OIHAKO B HACTOSAIIEE
BpeMsl CIIOKUJIACH TPAULIUS PA3TUYCHUS ATUX TTOHSATUM.

JTHKA — YYEHHE O MOPAJIA, HPAaBCTBEHHOCTU. CO BpeMeH APHUCTOTENS 3THKA
MPUHAJICKHUT K 00JIACTH ITPaKTHYECKON (puiaocoPpuu, Tak Kak MbITACTCS OTBETUTh HA
BOITPOCHI: UTO MBI JIOJIKHBI U YETO HE JOJIKHBI JAENaTh.

Mopajab — COBOKYITHOCTh MOHSTUM, IPUHIIUIIOB, HOPM, LIEHHOCTEMN, KOTOPHIMU
PYKOBOJICTBYIOTCSI JIIOJIM B IMOBCEIHEBHOM OOIIEHMH B PA3IM4YHBIX cepax oOre-
CTBEHHOU HU3HU — CEMbE, OBITY, MOJUTHKE, TPyAC U T.1. [32].

HpaBcTBeHHOCTH — 3TO TO, YTO M3 ATUX OOIIECTBEHHBIX HOPM M IpaBUJ 3a-
KpEIJIEHO B TIOBEJCHUH OTJEIBHOTO YEJIOBEKA UM TPYMIIbI JIIOJIE U Kak Obl BOILLJIO B
npuBBIYKY [32].

B 00bIIeHHO# peun BCe 3TU TPH CII0BA MPOJOJKAIOT YIOTPEOIATHCS KaK B3au-
Mo3ameHsieMble. CTOUT OTMETUTDh, UTO U B HAYYHOM MUPE YETKOE Pa3/ICIICHHE ITUX
KaTEeroOpHii 10 CHUX IOP 0 KOHIIA HE BBIACpKUBaeTcs [44].

ITHKET — COBOKYITHOCTh MPaBUJI MOBEJCHUS, PETYJIUPYIOUIUX BHEIIHUE MPO-
SABJICHUS YEJIOBEUECKUX B3aUMOOTHOIIEHUI: B KyJIbTYpE BHEIIHETO BHIA, 00X0XKIe-
HUU C OKPYXaroIIUMH, (popMax MPUBETCTBUS U OOpalieHus, MOBEICHHUS B 0OIle-
CTBEHHBIX MECTax, MaHepax BepOallbHOTO W HEBEepOaTbHOIO MOBeneHHs. JlemoBoit
ATUKET OIMHUCHIBACT MPaBUJIa TTOBEJCHUS BO BpeMs O(MUIIMAIBHBIX MAPTHEPCKUX B3a-
MMOOTHOLLICHUH.

OTHUKET, B OTJIIMYHUE OT MOpaJIu U HPAaBCTBEHHOCTH, HE CBSI3aH C BEpOW B IIIy-
OMHHBIN IIEHHOCTHBIA CMBICJI COBEpIIaeMbIX JAeHCTBUN. B 3THKe oTpakaeTcsi HpaB-
CTBEHHAsl CTOPOHA MOCTYIKA, €r0 COJEpPkKaHHUE, B ITUKETE — ICTETUUECKasl HarpaB-
J€HHOCTh, (popMa €ro MpPOSIBICHUS. ODTHUKET HEMBICIMM BHE JTHKUA. DTUYECKHUE
MPEJCTABJICHUS YEJIOBEKA BBIPAXKAIOTCS B €r0 IMOBEACHUM, PEUU, ONCKIEC, CTUIIC
OOIIIeHUS U JIp.



OcHoBonoJaratouMe HOpMbl 3TUKH: YBOXKEHHUE APYTOro YeJOBEKa, IOHUMAaHUE
MHTEPECOB UM MOTHBOB IOBEJCHUS OKPYXAIOIINX, YCTAHOBJIEHUE OTHOIIEHUN C
OKPYXAIOIIMMHU C MO3UIMKN q00pa U 6y1ara U T.M. — 3TO HOPMbI, HA KOTOPBIX 0a3upy-
€TCs COBPEMEHHAs ATUKA JEJIOBBIX OTHOLICHUIA.

DTHKa JEIOBBIX OTHOIICHUN — 3TO HPAaBCTBEHHBIE OTHOIICHUS JIIOJIEH B TPy0-
BOM JKM3HU (MAaTEpHATBHO-TIPOM3BOACTBEHHOM, XO3SIIICTBEHHO-3KOHOMUYECKOM,
YIPABJIEHYECKOW, TYXOBHOU, KYyJIbTYpHOU U T.A.). OHa BKIIIOYAET SIBJICHUS pa3iiny-
HBIX TOPSJIKOB:

— OTHOILEHHUE TPYAOBBIX KOJUIEKTUBOB U KAXKJIOTO CIEHHAINCTA B OTAEIBHOCTH
K 00I1I€CTBY, TOCYIapCTBEHHBIM HHTEPECAM;

— CTIOCOOBI TTOBBIICHUS YTUYECKOTO YPOBHS OpPTaHU3AINY;

— cneuu@uKy HpaBCTBEHHBIX OTHOILICHUM CIIEIUATIUCTOB U JIIOJIEH;

— npo0JeMy COLIMaIbHOW OTBETCTBEHHOCTH OU3HECA;

— BOIPOCHI MPUIIOKEHUS OOIIMX ATUYECKUX MPUHIIUIIOB K KOHKPETHBIM CUTYa-
LUSIM TIPUHSATUS PEILICHUM;

— HOPMBI JIETIOBOTO 3TUKETA U T. II.

Jlist ocymiecTBiIeHUsT MTPOQPECCHOHATIEHON JEsATEIPHOCTH Ha JODKHOM YPOBHE
KaXKJbI COTPYJHUK BHE 3aBUCHMOCTH OT JOJKHOCTH, 00sI3aH 3HATh U COOJIIO/IATH
OCHOBHBIE TPUHIIUIBI 3TUKU JEJIOBBIX OTHOIIeHUU. [loBeneHne COTpyaHHUKA — 3TO
o0pa3 Bceil opraHu3alyy B LIEJIOM, U OT €r0 YMEHHUs CTPOUTh OOIEHHE OYyJIeT 3aBU-
CeTh OTHOIIEHWE K OpTraHU3alliM JICJIOBBIX MAPTHEPOB, KIMEHTOB U OKPYKAIOIINX U
KOHEYHOM cueTe Oy/eT ONpeAessiTh €ro ycrex.

Kpome Toro, coBpeMeHHOMY JICIIOBOMY Y€JIOBEKY HEOOXOIUMO OBITh CIICIHaIH-
CTOM 10 paboTe C JIIOJbMH: YMETh CTPOUTH B3aUMOOTHOIICHUS, YMETh CIIyIIaTh, U3-
oerath KOH(GIUKTOB, 00J1aJ1aTh BHICOKON ICUXOJOTHYECKON KYJIBTYpPOH — TakoH ue-
JIOBEK TOpa3/io yCIEUIHEE AEIAET CBOKO Kapbepy.

[lcuxonornueckue 3HaHug B cepe NIEeTOBBIX OTHOLIEHUN MO3BOJSIOT IIIyOXKe
MOHATh 3aKOHOMEPHOCTU MEXIJIMYHOCTHBIX MPOIECCOB B c(epe TPYIOBbIX OTHOLIE-
HUHN, OCBOUTH CIOCOOBI MPOodEecCHOHATHFHON KOMMYHHUKAIUU, TMPUOOPECTH HABBIKU
ONTUMAJILHOTO MOBEICHUS B JIEIOBBIX CUTYAIUSX.



1. TEOPETHYECKHE OCHOBbBI OTUKH
JEJTOBBIX OTHOLIEHUM

1.1. CTPYKTYPA U OCHOBHBIE ITPUHIMIIBI OTUKHN
JIEJTOBBIX OTHOIIEHUI

CymiecTByeT 2 NO3ULIMK OTHOCUTEIBHO MECTA 3TUKH B JCJIOBBIX OTHOILICHUSX.

[To3uuust 1en0BOro nmparmMaTu3Ma — 3THKa B JE€JIOBOM OOLIEeHUH He HyxkHa. Oc-
HOBHAasl 1IeJb OM3Heca JIOOBIMU JOCTYIMHBIMU CPEICTBAMH MaKCHUMH3UPOBATh IpPH-
ObLIb. DTO MPUBOAUT K HEITHUECKOMY IOBEJICHHUIO OM3HECMEHOB, PYKOBOJIUTEIEH
MPEAIPUATHHA.

[To3uuust coOMOAEHUE ITUUECKUX HOPM B JIEJIOBOM OOIIEHHH — 3TO OoJiee 1u-
BWJIM30BAHHBIN MOAXOM, TAK KaK JEJIOBasg OpPraHu3alusl SBJIAETCS KOMIOHEHTOM 00-
IIECTBA U, YTBEPK/1asi STUYECKUE HOPMBI Y €051, OHa B TOKE BPEMs CIOCOOCTBYET UX
pacrpoCTpaHEHUIO U B Makpocpeie. DTUKA MOMOTraeT yBEIUYUTh PEHTA0EIbHOCTD,
CHOCOOCTBYET YKPEIUICHHIO JEJOBBIX CBSI3€d W YJIYyULICHUIO AEJIOBOrO OOIIEHUS.
@upMBI, IPUMEHSIOIUE B CBOEH JEATEIBHOCTH ITUYECKUE NPHUHIIMIIBI, TPUBIICKAIOT
Haubosee KBaIU(UIUPOBAHHbIE KAJPHI.

B cTpyKType 3TUKM JENOBBIX OTHOIIEHUM BBIACISAIOT 2 YPOBHS:

1) Maxposmuxa — 3T0 YacTh 3TUKH OW3HEcCa, MOCBAMIEHHAS MpoOjeMaM Mo-
palbHBIX B3aMMOOTHOILIEHUN MEX]y MaKpOCyObEKTaMU COLUMAJIBLHON M 3KOHOMHYE-
CKOM CTpYKTyphl oOuiectBa. C TOYKH 3pEHUS MAKPOITUKH MOKHO OTMETUTH OCHO8-
Hble UObI OMHOUEHULL

— MEXAY KOPIOpalusIMH;

— KOpHOpauusiMUA U TOCYAapCTBOM;

— KOpHOpauusiMHi U OTPEOUTEAMU;

— KOpHOpauusiMi U HUHBECTOPaMU;

— KOpPHOpauUsIMU U JJOKaJIbHBIMHA COOOIIECTBAMH;
— KOPHOPAIUSAMH U OKPY’KAIOIIEH Cpeaoil.

2) Muxposmuka — 3TO YacTh 3TUKU OHM3HECA, 3aHUMAIOIIASCS UCCIICIOBAHUEM
npo0sieM MOpaJIbHBIX B3aMMOOTHOILEHUN MEXAy OpraHu3anueil u e€ BHYTpeHHEU
Cpeloii, BKJIIOUarolIe HaéMHBIX paOOTHUKOB, aKIIMOHEPOB opranu3anuu. OCHOBHbBIE
BOITPOCHI MUKPOAITHKHU:

— 3THKA U IPOLIECC MTPUHATHUS PEIICHHUIA;
— 3TUKA BJIACTHBIX MTOJIHOMOYHIA;
— 3THKA BBITOJHBIX CBA3EH.

IIpobnemobl MukposmuKku CIOXHBI U Pa3HOOOpa3HbI, HO B HACTOsIIee BpeMs

0COOBII UHTEPEC MPEICTABIAIOT HaOOJIee CYIIIECTBEHHBIE:



— mpo0JieMa CcITy>kKeOHBIX pa300IaueHui;

— npo6JieMa MoJ0BOU JUCKPUMHUHALIUU.

CoBpeMeHHas 3TUKa OW3Heca JIeJaeT aKIEeHT Ha MEXJIMYHOCTHBIX OTHOIICHUSX
BHYTpPH OpraHU3alluu U BHE €€, a He Ha Mpoliecce MPOU3BOJICTBA TPOTYKIIUH.

Opranu3anMoHHasi 3THKA — 3TO CHCTEMa NPHUHIMIIOB W MPaBUJ OpraHU3aly-
OHHOT'O TIOBEJIECHHSI, MPOSABIIAIOIIASICS HA MUKPO — U MAKPO — YPOBHSX (MAaKpO3TUKA U
MUKpO3THKa). OpraHu3aliioHHas 3THKA — 3TO YacTh MPOQPECCUOHATBHON 3THUKH, TO-
SABUBLIEICS B MTPOLIECCE CIIELUATTU3ZALIIH.

IIpodeccuonanbHas 3THKa (GyHKIMOHATBHO-IU(PDEPESHIIMPOBaHHAS, POJie-
Basg) — 3TO CUCTeMa OOUICTIPUHSTHIX MOpPAJIbHBIX MPHUHIIMIIOB, aJalTUPOBaHHAs K
onpenenEHHON Mpopeccuu 1 yuuThiBaromas € cnenuduueckrue 0COOEHHOCTH.

Conepxanue npodhecCHOHAIIBHOM 3TUKU BKITIOYAET:

— HOpPMBI TIOBEACHMS, MPEANUCHIBAIOIINE TUII HPABCTBEHHBIX OTHOILIEHUN MEX-
Iy JHOJbMHU, HEOOXOAUMBIN /ISl BBIMOJIHEHUSI CBOET0 MPO(PECCUOHATIBHOTO J0JITa;

— 000CHOBaHUE, TOJIKOBAaHUE KOJEKCOB, 33]1a4 U LIeJIeld OpraHUu3allkH.

[IpodeccrnonanbHas 3THKa ONUpPAETCs Ha CIEAYIOINE TPUHLIUIIBL:

— 00BEKTHUBHOCTH;

— KOH(UIEHIUATbHOCTH;

— IPSIMOTHI OOLIEHUS U N30ekKaHUS KOH(DIUKTHBIX CUTYallUl;

— ycepaus;

— TOYHOT'O BBIMIOJHEHUS MTPOPECCUOHATIBHBIX 00513aHHOCTEH.

OcCHOBOI1 %€ pa3IMYHBIX BUI0B NPO(ECCUOHATBHON ATUKU BBICTYNAE€T YHUBEP-
caJIbHasl ITHKA, U3yyarollasi MOpaJib Kak 00Ile HpaBCTBEHHbBIE MPUHIUIIBI 1 HOPMBI
HOBEACHUS.

B coBpeMeHHOM poccHiicKOM OOIIECTBE, B YCIOBHSIX CTAHOBJICHMSI PHIHOYHBIX
OTHOIIEHUH, 0CO00€ 3HAUYCHHE MPUHUMAIOT MPOOJIEMbI IKOHOMHYECKOH (J1e10BOI,
NpeanpUHUMATENbCKOH) 3TUKU. OHA BKIIIOYAET B ce0s:

— HOpMBI, TpeOOBaHUS, PETYIUPYIOUIUE NEATEIbHOCTh M B3aUMOOTHOIICHUS
MIpEAIPUHUMATEIIEH;

— 3THKY BEJCHUS IEPETOBOPOB;

— 3THKY KOHKYPEHTHOU OOPBHOBI;

— JIETIOBOM ATUKET (HOPMBI, PETJIAMEHTUPYIOIUE CTHIIb OOILIEHUS], BHEIIHUN BUJ
MpEANPUHUMATEIIS U T.]T.).

[IpuurHbl MOBBIICHUS] BHUMAaHUS K ATHUKE OM3HEcCa KPOIOTCS B OOBEKTUBHBIX
npoleccax UCTOPUYECKUX U3MEHEHUN:

— YCUJICHUW MHTETPALIMOHHBIX MTPOLIECCOB HA BCEX YPOBHSIX;

— nepexojie K HHPOpMaIMIOHHOMY OOLIECTBY.

K mapameTrpam ommcaHusi poCCUHCKON 3TUKU OM3HECA MOXHO OTHECTH CJIETy-
OLLHE:



— penucuosnvie mpaouyuu (B Poccum momgasmstoniee OOJBITUHCTBO UCTIOBETYET
IpaBOCIIaBUE, YyTh MEHBIIIEE KOJTUYECTBO — UciaM. [IpenB3siToe OTHOLIEHUE K pelu-
TMO3HBIM TPAJIUIMSAM B KOHTEKCTE MOCIEIHUX TEPPOPUCTUUYECKUX COOBITUN — CEph-
¢3Hast mpobJieMa He TOJIBKO 3TUKHM OM3HEeca, HO U OOIIECTBA B LIETIOM);

— 3aKOHONOCYWHOCMb (HAJOTOBBIE TUIATEKHU, 003aTeNIbHAS PETUCTPAIIUs U T.11.);

— omHouweHue Kk KonKypenmam (danie HeUTpaabHOE U MEHEE arpecCUBHOE, UEM B
3amaJHbIX TPATULUSX);

— OMHOWEHUs, CBA3AHHbLE C YNPABLeHUEeM COOCMBEHHOCMbIO U NO3ZUYUOHUPOBA-
Hue Ha pvitke (T0OPOCOBECTHBIC U HEJIOOPOCOBECTHBIE METO/IbI);

— nepcnekmugbl (B yCIOBUSIX KPU3UCOB U HECTAOUIILHOCTH MPENIOYTEHHE OT/Ia-
€TCsl KPAaTKOCPOUHBIM MEPCIIEKTUBAM).

BriaenstoTcs HECKOIBbKO MPOTUBOPEUYMBBIX TCHACHUMW PAa3BUTHS POCCHUKUCKOTO
OM3Heca, B YaCTHOCTH:

— OTOpa Ha 3aKOHOJIATEILHO 3aKPEIJICHHBIE HOPMbI IOBEICHUS;

— MCTIOJIb30BaHNE HEIIMBUIIM30BAHHBIX MTPaBUJI OM3HEC-UTPHI;

— OpHUEHTallMd Ha 3amajHble ATUYECKUE MPUHIMMBI 0€3 y4éTa MEHTaJUTETa,
0OIITHOCTH, COOOPHOCTH;

— CJIEIOBAaHUE ATUYECKUM MTPUHITUIIAM;

— cOOJII0ICHUE ITUYECKUX HOPM TOJIBKO B TE€X CydasiX, KOrja 3TO 000CHOBAHO
AKOHOMHUYECKUMH BBITOJIAMHU.

XapakTepuCcTUKa POCCUMCKON dTUKK OM3HECa Ha MaKpO- ¥ MUKPOYPOBHSIX MOKET
OBITH TIPENJIOKEHA B CBETE OTHOIICHMIA: K TIPAaBOBBIM HOPMaM; JEJIOBBIM MapTHEpaM;
BJIACTHBIM CTPYKTYpaM; CHJIOBOMY JABJICHUIO; OJIarOTBOPUTEILHOMN IE€ATEIHHOCTH.

B chepe stukm 6u3Heca pa3padbaThIBarOTCS CIEAYIONIME HanpaBiaeHus [15]:

— COOTHOLLIECHHUE KOPIIOPATUBHON U YHUBEPCAIBHON ITUKHU;

— COIMAJIbHASI OTBETCTBEHHOCTD;

— UCCJIETIOBAHNE dTUIYCCKUX MPUHIIUIIOB B paMKaX CUTYaI[MOHHOTO MTOAX0/a;

— CIIOCOOBI MOBHIIICHHS THYECKOTO YPOBHS OpraHU3aIlNN;

— W3YYCHUE BIUSHUS KYJIBTYPHBIX IIEHHOCTEH Ha ASKOHOMHYECKOE TOBEICHHE
OpraHu3allNy;

— W3YYEHUE BIIUSHUS PEIIUTHO3HBIX MPEJCTABICHUN Ha SKOHOMUYECKOE TTOBE/Ie-
HUE OpTaHU3AINH U JIP.

PaccMoTpuM OCHOBHBIE TIPUHITUIIBI 3MUKU O€/I08bIX OMHOWEHUL. DTAKA JENO0-
BBIX OTHOIIICHUH SBIISIETCSA MPO(PECCHOHATBHON ATUKOM, PETYIUPYIONIEH CUCTEMY OT-
HOILIEHUI MEXIy JoabMU B cepe OuzHeca. Heobxoaumo paccMOTpeTh MPUHIUIIBI,
COCTABJISIFOIITE OCHOBY 3THKH JCJIOBBIX OTHOIICHHWH. [IpuHIIMTIBI — 3TO abcTparupo-
BaHHbIE, 00OOIICHHBIC MPEICTABICHUS, KOTOPHIC NTal0T BO3MOXKHOCTH TEM, KTO Ha
HUX OMUpAeTcsi, BEpHO (HOPMHUPOBATH CBOE MOBEJEHUE, CBOU JIEUCTBUS, CBOE OTHO-
IIEHUE K 4eMy-Tu0o0.



B xynedeckoit runbauu Poccun 1912 1. BiepBbie Obuia qaHa kpatkasi hopMyIu-
POBKa OCHOBHBIX IIPUHIIUAIIOB JI€JIOBOU 3THKH, KOTOPHIE HE TEPSIOT CBOECH aKTyaJIbHO-
ctu u ceromus [40].

YBaxkail BIacTh.

Bynp yecteH u npaBaus.

YBakaii MpaBO YacTHON COOCTBEHHOCTH.

JItoOu u yBakaii 4yeIoBeKa.

Bynp BepeH cBoeMy CIOBY.

JKuBu no cpencraam.

byne neneycrpemiés.

OpHMM M3 BaKHEHIIMX IIaroB MO YKPEIUIEHUIO OM3HEC-3TUKH MOYKHO CUHUTATh
npuHaryro B 1994 rogy B IlIBeitniapckom ropoae Ko (Caux) [exnapamuio Ko —
«I[Ipuniuns! OuszHecay. B aToii Jleknapanuu npeAnpuHsATa MOMBITKa 00bETUHUTH OC-
HOBBI BOCTOYHOM U 3aMaHON JIENOBBIX KylbTyp. Ee nnunmaropamu Obin pyKOBOIN-
TEIU KPYMHEWIIMX HAMOHAJIBHBIX W TpaHCHAMOHAJIbHBIX Koprnopauui CIIA, 3a-
nagHou EBporibl u SAnonuu.

Crpemsich yuecTh crienu(puKy AeI0BON KyJNbTypbl, HALIMOHAIBHBIN Qony «Poc-
CHUIiCKas JenoBas KyJbTypay pa3zpaboTall JOKYMEHT «JIBeHaalaTh NPUHILIMIIOB Bee-
Hus 1en B Poccumny, MpHU3pIBAOIIMT IPEANTPUHUMATEIIEH K YTBEPKICHUIO IPUHIIUIIOB
JCIIOBBIX OTHOIIEHUH (pucyHOK 1.1).

* YBa)KEHHE U CAMOYBaKeHHE
* YeCTh M JIOCTOMHCTBO YEJIOBEKA BaKHEE
I IpyuHIUTIBL THYHOCTH PUOBLITH

* OTKa3 OT NPUMEHEHUs HACHUIHS KaK
crioco0a JIOCTHIKEHUS JIEJIOBLIX 1IelIel

* JIOBEpHE
ITpunITATIBI * YyMEHHE BBIOMpPATh aIcKBAaTHBIC
npodeccronana CpEeACTBa A JOCTIKEHUS eI

* YUCCTHadA KOHKYPCHITHA

TIpHHIIHMIIEI TpaskIaHHHA * cobmrozieHne AeHCTBYIOMNX 3aKOHOB
Poccnu * colManbHasg OpHEHTALNA OM3Heca

* JKOJIIOTHYCCKAA KYJIbETypa
* AHTHKOPPYIIMHOHHAA ACATCIIBHOCTDL
* BECPOTCPIIHMOCTE H TOJICPAHTHOCTH

IIpuHIIAITEI TpaXk JaHHHA

3eMIH

Pucynox 1.1. [lpunyunsvt 0enosvix omuoweHutl, npuHamovle HAYUOHATbHbIM
gonoom «Poccuiickas 0enoeas Kyaibmypax
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busznec, mogo6HO OOMBIIMHCTBY APYTHUX BHIIOB OOIIECTBEHHOHN NESITEIBHOCTH,
M3HAYaJIbHO TIpejiaracT HpaBCTBEHHYIO OCHOBY U ObLI Obl 0€3 TaKoi OCHOBBI HEBO3-
MoxeH. Emé npeBHerpedeckuit ¢pumocod ApUCTOTETb CUNTAN, YTO ITUKA ITOMOTacT
MO3HATh, YTO CIEAYET JIeJIaTh, a OT YETO CIEAYET BO3CPKATHCS.

Ha ocHoBe ocmbiciieHrst 0OIECTBEHHOTO M WHIWBHUAYaIbHOTO HPABCTBEHHOTO
OTIBITA ATUKA CTABUT TPU OCHOBHBIX 3aa49H:

— YCTaHABJIMBAET MPABUIIA, KOTOPHIE YIPABIISIOT MOBEICHUEM JIIOJICH;

— BbIpa0aThIBAET IIEHHOCTH, KOTOPBIX CIIETYET MPUIEPKUBATHCS;

— BOCIIUTBHIBAET MO3UTUBHBIE YEPTHI XapaKTepa JI0JIEH.

JlenoBast 3THKa 00pa3yeT COCTaBHYIO YacTh OOIIel KoHIenmn dTHKH. B¢ mpe-
MET COCTaBJISIFOT HPABCTBEHHBIE OCHOBBI TIOBEACHUS B J1esI0BOi cepe. HpaBcTBeH-
HbIE OCHOBBI BOTIOIIAOTCSI:

— B (hopmMax MOBEACHUS U JIEATEIbHOCTH, KOTOPhIE CUMTAIOTCS B OpraHU3aIliu
MpaBUJILHBIMY,

— B TIpaBWJIaX, KOTOPBIMA PYKOBOJICTBYIOTCS JIJISI OCYIIECTBJICHHUS ATHX (HOopM
NEeSATETHbHOCTH;

— B IIEHHOCTSX, KOTOPBIC BHEIPSIOTCS B CO3HAHKE, 00OTAMAIOTCS U PEaTH3yI0T-
Csl B yKa3aHHBIX (OpMax ACSTEIHHOCTU U TOBEACHHUS.

*B paMKax cayKebHoro nonoxeH1Ma HUKOrg4a He AonycKaTb no
MPUHYUN 30/10MO20 OTHOLUEHUIO K CBOMM NMOAYUHEHHBIM, K PYKOBOACTBY, K
cmaHdapma KoJl/leram CBoero cay:ebHoro ypoBHs, K KIMEHTaM U T.M. TaKUX
MOCTYMNKOB, KakuX Bbl He }Kenan BUAETb MO OTHOLWEHUIO K cebe;
nApuHyn *TEPNMMOE OTHOLIEHWE COTPYAHUKOB OpraHusauum K
MOpanbHbIM YCTOAM, TRAAULMAM U NpP., MMEIOLLMM MECTO B
mepnumocmu
LPYrvMX opraHM3aumax, perMoHax, cTpaHax;
npuHyun -
MaKcumyma *noBegeHVe U AEeACTBUA COTPYAHUKOB OOMHHbI
cnocobcTBOBaTb PasBMTHMIO MOPa/ibHbIX YCTOEE OpraHM3aLum
npozpecca
fpuruun *3TUYECKOEe HapylleHWe A0/KHO BbiTb obasaTenbHO
ucnpaeneHus Py A 6
owuboK MCMNpaBAeHO He3aBMCMMO OT TOro, KOrga U Kem oHo Bbino
LONylLEHO
nOUHULN ® 3STUYECKUE CTaHZapPTbl MOTYyT BbiTb BHEQPEHBI B YKU3Hb
pury OpraHusauMM He eaMHOBPEMEHHbBIM MPUKa30oM, a JIMLLb C
ocmoAHHO20 MOMOLLbIO HEMPEKPALLAOLMXCA YCUAMK CO CTOPOHbI U
eosdelicmeus
MeHea)epa, U PAAO0BbIX COTPYAHUKOE;
OUHULN s enecoobpasHo aBaHcupoBaTh gosepue, Obpalanch K
puHy YYBCTBY OTBETCTEEHHOCTM COTPYAHMKA, Er0 KOMMNETEHLMH, U
aeaHcupoedaHus
YyYBCTBY O0/1Ta;
npuHyun
puHy *KoH)AMKTa Aydwe usberatb
6eckoHp1ukMHocmMu
*3a60TUTbCA O cOBAOAEHMM 3aKOHOB, MOJHOCTbIO U NPaBAUBO
npuHyun npenocTaBAATb MHPOPMAaLMIO O CBOEM 3KOHOMMWYECKOM
YyecmHocmu MONOXEHUMN, HE MPUHMMATD Y4acTUA B HEYECTHOM
KOHKYPEHLMM.

Pucynox 1.2. Ynusepcanvuvie smuueckue npunyunsi
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Ha pucynke 1.2 mpeacTtaBieHbl YHUBEpCAJIbHbIE ATUYECKHE NpUHIUIBI [21].
OO0mue >TUYecKue MPUHIUIBI JIEJIOBBIX OTHOIICHUH JIOJDKHBI OBITH MCIOJIb30BaHbBI
JUIsE BBIDAOOTKH JI000M OpraHu3aieil pyKoBOAMTENSIMH COOCTBEHHBIX 3THUYECKHUX
HOPM.

1.2. 9THKA JEATEJIBHOCTH OPTAHU3AIIUI

DTUKa NEATeIbHOCTH OpPraHU3alliyd KacaeTcsl B MEpPBYIO O4epeb COOII0JICHUS
HOpPM JICJIOBBIX OTHOIICHWM Ha pa3HbIX ypoBHsX. HapylieHue >THUeCKMX HOPM Ha
MaKpOypOBHE BeJIET K MOHWXEHHUIO OOIECTBEHHOIO 0JarocoCTOSHUS, WH(IALNH,
pa3pylIEHUIO PbIHKA, HEA(PPEKTUBHOMY HCIOIB30BAHUIO IPUPOIHBIX PECYPCOB, TO-
HIDKEHUIO crpoca. [IpumepaMu 3TUYHOTO MOBEACHUS HA MaKpPOYpPOBHE SBIISIOTCS:
cOOJII0ICHUE TIPaBUJT U1 HOPM, KaCalolIUXCsl PEKIIaMbl, MOKPBITHE YOBITKOB MAapTHEPY
B clly4yae MPUYMHEHUS Bpeia, COOIIOICHUE YCIOBUM JOTOBOPA, YBAXKEHUE K 3aKOHY.

MUKpOYpOBEHb — YPOBEHb OTAECIbHON KOMNaHuW. HapylleHus 3TUKM Ha 3TOM
YPOBHE BEIYT K YXYJIIECHUIO PE3YJIbTATOB, OoTepe oBepusi, KoH(uukTam. Ucropus,
cnyuuBirasicsa B 1982 roay ¢ xommanueit Johnson & Johnson, cTana kiaccuiecKum
MIPUMEPOM TOT0, KaK KOMIaHUA JOJKHA ce0e BECTU MOMaB B KPU3UCHYIO CUTYAIIUIO.
Ocenbto B UnKaro ymepyio HECKOJIBKO YEJIOBEK B PE3yJbTaTe€ OTPABJICHUS LMAHU-
CTBIM KaJieM, OOHapy>XEHHbIM B MOMYJISIPHOM Tpernapate «TailieHom» MPOU3BO/I-
ctBa Johnson & Johnson. TaiiieHon B TO BpeMsi ObLI caMbIM MOMYJISIPHBIM aHaJIbIe-
TUKOM. PyKOBOJICTBO KOMITAaHUH PACIIOPSAIWIOCH CHATH C IMTPOAAXKHU BECh « TaliieHom.
Ha nepBoe MecTo KommnaHusi ocTaBmia 0€30MacHOCTh noTpeduTenei. Henz0exHbIit
ymiep0 11 KOMIaHuu, olleHuBaeMblid B 100 MITH. J10U1apoB, OBLT IMOCTABJICH HA BTO-
poe MecTo.

Hanbonee pacnpocTpaHEHHBIMU HAPYIICHUSIMU STUKH HAa MUKPOYPOBHE SIBJIS-
IOTCSl B3SITOYHUYECTBO, B3AMMOOTHOILICHUSI MEXAY PYKOBOIUTEISIMU U TMOAYMHEH-
HBIMU; BOPOBCTBO, PUHATUE YIIPABIECHYECKUX PELICHUM; CITyKEeOHbIE pa300IaueHuUs.

CoyuanvHas omeemcmeeHHOCMb PACCMATPUBACTCA KaK TOOPOBOJIBHBIA OTKIIUK
OpraHU3alMK Ha COIHAIIbHBIE MPOOJIEMbI CBOMX paOOTHUKOB, KUTEJICH TOpoIa, Kpasd,
ctpanbl, mupa. ColMalbHbIE MHBECTHIIMM MOTYT OBITh HANpPaBJICHBI KaK BHYTPb
OpraHu3alliK, TaK ¥ BO BHELIHIO cpeay (pucyHok 1.3).

[IposiBiieHMs colMaibHOM OTBETCTBEHHOCTH MPEACTaBICHBI Ha pUcyHKe 1.4.

CoumanpHasi OTBETCTBEHHOCTh 3TO JOOPOBOJIbHAS OOSI3aHHOCTh OM3HECMEHOB
IPOBOJUTh TaKyH TOJUTHUKY, MPUHUMATh TaKWE PEIICHUS M CJIeJ0BaTh TaKUM
HaIpaBJICHUSIM JIESITEIbHOCTH, KOTOPBIE JKEJATENIbHbl C TOYKU 3pEHUS LEeJed U
IIEHHOCTEH 00ITIeCcTRa.
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PucyHOK 1.3. BHympeHH}Z}Z U BHEWLHAA COYUANbHAA OMBEMCNBEEHHOCMb Opcaruzayuu

rd

Co LUnas/ibHaAa OTBETCTBEHHOCTDb

BHyTpeHHSaA

Bbe3omacHocTh Tpyma
CTaOWIbHOCTE 3apabdoTHOIM
ILIaThL

[Tomepskanue couanbHO-
3HAUNMOI1 3apabOTHOI IIIATHL
JIomoITHUTENTEHOE MEUITUHCKOE
1 COIIMATLHOE CTPaxOBaHUE
COTPYIHHUKOB.

PazButne yenoBeueckoro
IIOTEHIINAla Yepe3 00yJaromne
IIPOTPaMMBI.

OxazaHue oMoy paboTHUKAM
B KPUTHYECKUX CUTYaIUAX

BHewHAasa

CHIOHCOPCTBO U KOPIIOpaTHBHAA
OIaroTBOPUTENHHOCTE.
CopeiicTBue oXpaHe

OKpY Karoleit cpebl.
BzanmopeiicTBue ¢ MECTHBIM
COOOIIECTBOM H BIACThHIO.
OTBETCTBEHHOCTH TIEPEN
IIOTPEOUTESIMU TOBAapOB U YCIIYT.
T'oToBHOCTH yuacTBOBAaThH

B KPUTHUYECKUX CUTYAIHAX

ConunaiapHan
OTBETCTBEHHOCTH

¢upmbI

- N

i

N

P -
[ OTBeTCTBEHHOCTH YuacTtue

nepes o0mecTBOM: B pazpadoTke
IKOJIOTHSL; H peleHHH
3710POBbE; CONHAJIBLHBIX
oOpasoBaHIe U npodiem
IIePEITOITOTOBKA;
0e30MacHOCTb;
TpaKIaHCKHE TIPaBa;
3alUTa HHTEPECOB
\EIOTpeGHTeJI}I

BﬂamTpBopHTeﬂbHOCTb:
HO)KCPTBOB&HHH ;

donmEr;

CTUIICHIU,

IICHCHH

PucyHOK 1.4. HpOﬂG]I@HUﬂ COI/;I/laJZbHOuU omeenicmeerHHocmu KOmMnaHuu
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CTOpPOHHUKH Pa3BUTHS COIMATBHOW OTBETCTBEHHOCTH OM3HECA IMOJIAraloT, YTO
COIIMAJIbBHO OTBETCTBEHHOE BeJleHHE Ou3Heca OJAaronpusiTHO MPEexAe BCEro s
caMHUX KOMIIaHUH (pUCYHOK 1.5).

CoumanbHan
OTBETCTBEHHOCTb

obecneymsaer
6o/iee BbICOKWM
061L1EeCTBEHHbIN
cTaTyc 6usHeca m
613HEeCMEHOB

ocnabnser
OTpULATENbHbIN
apdekT
BO3/JENCTBUA Ha
OpraHusauui co
CTOPOHbI
rocyaapCTBEHHbIX
N MYHULMNAAbHbIX
OpraHoB BNacTU

onpasAbiBaeT
CyLLECTBOBaHUE
opraHusaumu
KaK a1eMeHTa
obLecTea

npeaoTepawaeT
3abacToBKM U
apyrue ¢opmbl
npoTtecTta
paboTHMKOB

Pucynok 1.5. 3nauenue coyuanvroti omeemcmeennocmu 0Jis Ouzneca

Cy1iecTByeT HECKOJIBKO CIIOCOOOB MOBBIIMICHUS ITUYECKOTO YPOBHSI OpraHU-
3aIluu.

OTUYECKHUI YPOBEHb OPTaHU3AIUU XaPAKTEPU3YETCS CTENEHbIO OPUEHTAIIUU PY-
KOBOJIUTENICH U €€ PSAAOBBIX COTPYAHUKOB B CBOEM IMOBEJICHUU U MPUHATUS PEIICHUN
Ha HPaBCTBEHHBIE HOPMBI JICJIOBBIX OTHOIICHUH.

C 1epI0 TOBBIMIEHUS ATHYECKOTO YPOBHS OpPTaHMU3aIUsl MOYKET HMCIOJIb30BaTh
pa3JIMYHbIE CIIOCOOBI U METOIBI:

— ATUYECKUE HOPMATHUBBHI;

— ITUYECKUE IKCIIEPTHU3HI;

— 3TUYECKHUM ayJIUT;

— ITUYECKOE KOHCYIHTUPOBAHHUE;

— DTUYECKHUE KOJCKCHI,

— KapThl 3TUKH | T.]I.

Omuueckue Hopmamuebl — 3TO TPABUJIA U IEHHOCTH ITUKH, KOTOPBIX JTOJDKHBI
MPUACPKUBATHCS PYKOBOJUTEIN U COTPYIHUKH OpPTraHU3aIluU B CBOEH mMpodeccuo-
HaJBHOW JesTenbHOCTU. PazpaboTka STHYECKMX HOPMATHBOB MPHU3BaHa CO37aTh OJa-
TONPUATHYIO dTUYHYIO aTMochepy. OHU MOTYT ObITh MPUHATHI U AJMUHUCTpPAIIUCH,
HO B TO € BpeMs 00s13aTeIIbHO YTBEPKAEHBI OOIITUM COOpaHrueM Wi KOH(EpEeHINEH
paboTHUKOB. [IpHHSTEIC OpraHu3aIueil STHYECKUE HOPMBI HE UMEIOT CTaTyca HopMa-
THBHOTO TPABOBOTO aKTa, M 3a WX HapYIICHUE HENb3s MPUMEHSTh FOPUIHYCCKHUC
CaHKIIMH, MEPhI JUCITUIUTMHAPHON OTBETCTBEHHOCTH. CpeCTBOM 3aIUThl HOPMBI OT
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HapYIIEHUs SBISETCS OOIIECTBEHHOE MHEHHE. DTO TaK)Ke MOTYT OBITh CYIbl YECTH
WJIH TIOJIpa3/IeNIeHus], paCCMaTPHUBAIOIINE KOHMIUKTHI.

Omuueckas 3xKcnepmu3a MPEANoaracT MOJHbIN aHANIU3 CUTYalNH (KOH(INKTA,
WHIUICHTA ¥ TIp.), KOTOpas TpeOyeT CBOETrO pa3pelieHHs BBICIIMM PYKOBOJCTBOM,
MIEPCOHAJIOM WJIM OOIIECTBEHHOCTHIO, TIOCKOJIBKY MOYKET HETAaTUBHO CKa3aThCs Ha
UMHUJKE KOMITaHUU, d()PEKTUBHOCTH €€ NEATCTLHOCTH M TEPCICKTUBAX Pa3BHUTHSL.
Ha ocHoBaHMm mpoBeneHUs TOT0O0HON IKCIEPTU3bI JOJDKHA OBITH pa3paboTaHa CH-
CTeMa IPEJIOKCHHUH 110 pacCMaTPUBAEMOMY BOTIPOCY

Coyuanvhvie pesuzuu TPU3BaHbI OIICHUBATH M COCTABIISATH OTYETHI O TIPOBEIC-
HUM TIPOTPaMM COIMAJIBLHOTO XapaKTepa B OPTaHMU3AIMH, KOTOPHIE OIIEHWBAIOT YpPO-
BEHb COIMAJILHOW OTBETCTBEHHOCTH OpTraHU3aIliH.

Komumemst no smuxe B opraHu3allid MOTYT (PYHKIIHOHHUPOBATH B CIICTYIOITHX
dbopmax:

— MOCTOSTHHBIE KOMHUTETHI ISl OICHKH MOBCEAHEBHOM IEATEILHOCTH PabOTHU-
KOB OpTaHH3AIUH;

— CIIELUATIUCT M0 ATUKE (aJBOKAT 3TUKH), KOTOPOTO MPUTIIAIIAIOT JJIsl BRIPAOOT-
KU HE3aBUCUMOTO MHEHHMSI 110 STUYECKUM BOIPOCAM, a TAKXKE BBIMOJHEHUS QYHKIIUN
«3TUYECKOW» COBECTH OpPTaHU3aIUU.

KomMuTteTsl mo 3THKe UTparoT OYE€Hb CEPhE3HYIO0 POJIb B opraHu3anuu. Bee mpu-
HATBIC UMM PEIICHUS, JaKE€ B OTHOIICHWHM PYKOBOJWTENCH, 00’KaTOBAaHUIO HE TO-
nexat. OyHKIIMA KOMUTETOB 10 ATHKE B OpTraHU3aIIH:

— BBIHECEHHUE ITHUECKHUX BOIIPOCOB ISl OOCYKICHUS PYKOBOJICTBOM;

— UHPOPMUPOBAHUE BCEX COTPYIHUKOB 00 OCHOBHBIX MOJOKEHUSIX ITHUYECKOTO
KOJIEKCa;

— aHaJIM3 U TIEPECMOTP KOJIEKCOB HA OCHOBE €KETrOJHBIX BHYTPHUOPTaHU3AI[MOH-
HBIX OTYETOB U B 3aBUCUMOCTH OT U3MEHEHHSI BHEIIHUX YCJIOBUN (HYHKITMOHUPOBAHUS;

— TOAJEpKKAa KOACKCAa MyTeM pa3pabOTKH CHCTEMBI CAHKIIUN; OOecreueHue
BBICIIIETO YPOBHS MEHEHKMEHTA KOHCYIbTAIIUSMHU 110 STHIECKUM BOIIPOCAM.

Omuueckoe KOHCYIbMUpPOBaKe HATIPABICHO HA CO3/IaHME HPABCTBEHHBIX METO-
JIOB TIPUHATUS PEIICHHS, pa3penieHus] KOHGIUKTOB U MOBBIMICHUS 3(PPEKTUBHOCTU
OOIIIEHUsT YJICHOB OpraHM3aIMi. DTUYECKOe KOHCYJIHTUPOBAHHE HEOOXOJMMO WC-
MOJIb30BaTh B TOM Clydae, KOTJa TpeOyrolias pemieHus npobdieMa He MOXKET OBITh
perieHa CrenuaiucTaMyu caMoi OopraHu3aIuu (OTCYTCTBHE y COTPYIHHMKOB HEOOXO-
JTMMOTO OITBITa, 3HAHWW U HABBIKOB, HAJTMYNE CJIOKHBIX MOPATBHBIX JHIICMM).

Omuueckue Kooekcvl IPEACTABISAIOT COO0H CUCTEMY dTUYSCKHUX TPABHUII, ITPUH-
ITUTIOB W IIEHHOCTEH, KOTOPBIX JODKHBI MPUACPKUBATHCS BCE COTPYIHUKH OpraHU3a-
IIMU B MpoIiecce cBoei mpodeccronambHoi nearenbHocTH. Okono 90 % 3apyOeKHbIX
KOMITAHWA BHENPSIO dTUYECKUE MPUHIUIBI B JEATEILHOCTh OpPTaHU3AIUU TOCPE-

CTBOM KoJieKkcoB [9].
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Bo3moxHBI pa3iuuHble BapUaHThl pa3padOTKU KOJEKCOB B opranusanusax. Bo-
NEPBBIX, OHU pa3pabaThIBAIOTCS ISl BCE KOMIIAHUM B LIEJIOM, M BKIIIOYAIOT B ce0s
oOlue ATUYEeCKUe MpaBuiia JJIsl pyKOBOJUTENEH U BCeX UCIMONHUTENEH. Bo-BTOphIX,
KOJEKCHI MOTYT OBITh CO3IaHbl JIJIsl KOHKPETHBIX (DYHKIIMOHAJBHBIX MOJPA3ACICHUM C
Y4eTOM CHEeIU(PUKUA UX JEATEIbHOCTH, COCTaBa MEpPCOHANA, CYIIECTBYIOUINX 3THYE-
ckux npobaem. s a3 pexkTuBHOTO Mporiecca BHEIPEHUS MPOMMCAHHBIX B STHYECKUX
KOZIeKCaX HOPM U LIEHHOCTEH, pa3pabaThIiBalOTCA U JUCHUILTUHAPHBIE MEPBI, KOTOPHIE
MperoiaraloT Haka3aHUe 3a WX HapyuieHue. Pa3paboTaHHYI0 CHCTEMY B3BICKAaHUS
HE00XO0IUMO JOBOJUTH J0 BCEX COTPYAHUKOB B BUJIE MTEYATHBIX MaTEPHUAJIOB.

Konekc Bkitouaer B cebsi Takke U OM3HEC-CTaHNIAPThl, KOTOPBIX JTOJDKHA MPU-
JIEP>KUBATHCSl OpTraHU3AIMK BO BHEUTHEHN cpenie (YAOBIETBOPEHUE KIMEHTOB, BHICOKO-
KaueCTBEHHAs MPOIyKIIMs, 0€30MacHOCTh U Tp.), U OOIlKEe 1IEHHOCTH (J0BEpuUE, yBa-
KEHUE, YECTHOCTh, OTKPBITOCTh U UHBIE).

Hanuune yetko copMylIHpOBaHHBIX KOAEKCOB 3THKHU IOBBIIIAET PHIHOYHYIO
CTOMMOCTbh KOMIaHuU. KpymnHble KOMIAaHUU, UMEIOIINE KOJIEKChI JIETI0OBOrO MOBEAE-
HUS, IPEBOCXOJST MO CBOUM (DHMHAHCOBBIM MTOKA3aTEISIM (PUPMBI, HE UMEIOILINE TAKUX
KOJIEKCOB.

CymiecTByronye KOAeKChl MOYKHO pa3/IeuTh Ha 3 BUA:

1) KopriOpaTHUBHEIE;

2) xonekchl podeccronabHbie (B Poccun — 1992 ron «Komeke yectn OaHKHPOBY;
1994 ron «Konekc 4ecTr 4aeHOB POCCUMCKON Wb puentopoB»; 1997 ron «Koaekc
accolMaliy HEe3aBUCUMBIX MIpeINpUHUMATeNeil B 001acTu HH()OPMALIMOHHBIX KOMMY-
Hukanuit»; 2003 ron «Koaeke npodeccronanbHol 3THKK anBokaToBy; 2008 ron «Ko-
JIeKC TIPO(heCCUOHATILHOM STUKU COTPYTHUKOB OPraHOB BHYTpEeHHUX Jie]1 PDy);

3) KOJeKChl HalMOHAJIbHBIE W MexayHapomaubie (1912 rog «Cemb NPUHITUIIOB
Benenus nen B Poccum»; 1924 ron «lIpuHuun nmoBeneHust 6u3Heca» — KOMHUTET IO
sTuke Ou3Heca npu toprosoi nanare CIIA; 1994 rox «exnapauus Ko» — «Ilpun-
LUTIBI OU3HECAY).

KapTel 3THKHN NpeIcTaBIsAIOT COO0M CUCTEMY 3THUECKUX PEKOMEH AU, TPaBUII
U LEHHOCTEH, KOTOPble KOHKPETU3UPYIOT STUUYECKUIM KOJIEKC JJisi BCeX pabOTHUKOB,
BHE 3aBHCHMOCTHU OT YPOBHS B M€papXuu ynpasieHUs. JlaHHBIA METOJ aKTUBHO MPH-
MEHSETCS B SITOHCKUX KOMIaHUX

OOydeHne STUYHOMY MOBEICHUIO PYKOBOAMUTENEH U PSIIOBBIX COTPYIHUKOB 3a-
KJIFOYAETCA B Pa3bsICHEHUH OCHOBHBIX HOPM, NMPUHLMUIIOB U MPABUIJ 3THYECKOTO Xa-
pakTepa, CyIeCTBYIOIMX B JaHHOW opranuzanuu. OHO AOHKHO CIOCOOCTBOBATH IO-
BBIIICHUIO OOIIEro YpoBHS uX coOmtogeHus. OO0yueHue MOXKET OCYIIECTBISITHCS B
pa3ianyYHbIX opMax, B T.4. U B BUJEC OCBOCHHUS TOTOBBIX YIPABICHUYECKUX PELICHUM,
KOTOpbIE€ IPUHUMAIOTCS ¢ YYETOM 3TUYECKUX HOPM M MPABUIL.

16



1.3. YIIPABJIEHYECKAS OTUKA

1.3.1. CymHocTh ynpaBjieH4YeCKOH 3THKHU

OnHuM U3 BUIOB NMpodecCHOHANBHONW ATUKHU SIBIIsIETCA MpodeccuoHalbHas ITHU-
Ka PYKOBOJUTENS WM YIpaBiI€HYECKask 3THKA. DTO ONPEAENSIeTCS TEM, YTO YIpPaB-
JIeHYeCKasl JeSTEIbHOCTh pacCMaTpUBACTCSl KaK OTAeTbHas mpodeccus, T.e. onpese-
JICHHBIM BUJ OOIIECTBEHHO TOJIC3HOU MEATEIHLHOCTH, O00YCIOBICHHBIN OOIIECTBEH-
HBIM pa3JejeHueM TpyAa H €ro KOOINEpalrer B KOHKPETHBIX TEXHHUKO-
OpPraHU3alUOHHBIX YCIOBUSAX, KOTOPBIE XapaKTEPU3YIOTCS COBOKYITHOCTBIO 3HAHUU U
PAKTUYECKUX HABBIKOB, TPUOOPETEHHBIX PAOOTHUKOB B PE3yJbTaTe CIEIHAIBHOIO
oOyueHus Win onbita padoter [19].

DTHKa yIpaBJIECHHS] — 3TO COBOKYITHOCTh IIPUHLIUIIOB, HA OCHOBE KOTOPBIX Me€-
HEJDKEPhl PYKOBOJICTBYIOTCSI B BBIOOPE YIPABICHUECKUX PEIIECHUM, ONPENEISIOT UX
NPaBUIHLHOCTH C MOpaAIbHOW TOYKH 3peHus [19]. YipasiieHueckast 3THKA peryaupyer:

— MOPaJIbHYIO CTOPOHY B3aUMOJCHCTBUS PYKOBOJUTENS C CyObEKTaMU BHEITHEN
cpenbl (MOTpeOUTensiMu, AEJIOBBIMU NTApTHEPAMU, KOHKYPEHTaMU, MPECTABUTEISIMU
roCyJIapCTBEHHBIX U MYHHUIIUNIATbHBIX OPraHOB BIIACTH);

— MOpaJIbHbIE U HPABCTBEHHBIE ACIIEKTHI IIPOLECCA YIIPABICHUS PYKOBOIUTEIEM
KaK KOJJIEKTUBOM B IIEJIOM, TaK U OTJIEIBbHBIM COTPYIHUKOM;

— 3THYECKYI0 CTOPOHY OTHOIIEHUM MEXAY MEHEKEpaMu OpraHu3aluy, Haxo-
JSAIIMMHUCS Ha OJJTHOM HEPApXUYECKOM YPOBHE, HANPABJIEHHBIE HA B3aHMHOE COTJIACcO-
BAaHUE JCHCTBUM, MEXAY Pa3IMYHBIMA OPraHU3AlMOHHBIMHU IMOAPA3AECIECHUAMH TOU
WJIM UHOW YTIPABJICHYECKOU CTPYKTYPHI.

CrpyKTypa ynpaBieHY€CKONW ITUKHU BKIIOYAET B C€0s CIIEAYIONINE JIEMEHTHI:

1. llepcoHanbHAs ITUKA YeJIOBEKA B CBOEH OCHOBE 00YCIIaBIMBAETCSl €T0 UH-
OVWBUAYaIbHBIMU, U B TIEPBYIO OYEPEAb, MOPAIBHBIMU NPUHLIKUIIAMUA U HOPMaMH, KO-
TOPBIX OH MPHUJIEPKUBAETCS, a TAKXKE €ro KU3HEHHBIM U MPO(PECCUOHANBHBIM OIIbI-
TOM, IPUCYTCTBHEM O0pa3LOB JJIsl MOAPAXKAHUS U €r0 CTPEMIICHUEM K ITUYHOMY TO-
BEJICHHUIO.

2. JTHKA PYKOBOJMTEJIS MPE/IOJIaraeT HpaBCTBEHHOCTh JOJHKHOCTHOTO JIMIIA,
HaJIMYMe OTBETCTBEHHOCTHU U MOJIepKaHue MpodhecCnoHaTbHOM YeCTH.

3. KopnopaTuBHasi 3THKa KOMINAHUM, T7e padotaeT MmeHemkep. KoprnopaTus-
Hasl 3TUKA — OTO CHUCTEMa MOPAJIBHBIX LIECHHOCTEN U HOPM, KOTOPBIE PETYJIUPYIOT 3TU-
Yyeckrue OTHOUIeHUs! B komnanuu. KopropatuBHas 3Tuka onpenaensiercs cnenu@ukoi
NEATEIBHOCTH M LEISMH KOHKPETHOM OpraHM3alliH, a TAaKKE€ TEMH CTEPEOTHIAMU
NOBEACHUS, KOTOPbIE B HEW CIIOKWINCH. B paMkax opraHu3anuii oOIEnpUHSTHI Clie-
OYIOLIME 3TUYECKUE TPUHILIATIBL:
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— aBaHCHPOBAHUE JOBEPHEM OIPENETSAETCS CO3/IaHuEM B KOJUIEKTHUBE OJaromnpu-
ATHBIX YCJIOBUH NJIsl IPUHATUS PEIICHUN U UX peaJu3alliyd CaMUMH COTPYAHHMKAMHU,
KOTJIa KaX/10My U3 HUX OKa3bIBAETCA MAaKCUMAaJIbHOE JJOBEPHE;

— [IpaBoO Ha CBOOOAY CIyXEOHOIO MOBEACHUS PYKOBOAUTENS, COTPYJHUKOB, KaK
B paMKax 3aKOHOJATeNIbCTBA, TaK U B MpeJenax, KOTOpPbIe HE 3aTParuBaioT CBOOOIY
APYTUX PYKOBOJUTENEH U paOOTHUKOB;

— CIPABEJIMBOCTh B HUCIIOJIB30BAHUU MOJHOMOYHMI M OTBETCTBEHHOCTH (pacrio-
pSKATBCS pecypcaMu, ONPEEICHUN CPOKOB BBIIIOJIHEHHS pa0OTHI U T.I1.);

— CIIPaBEUIMBOCTh B pacIpeieICHUH [IpaB, IPUBUIIETUHN U JIBIOT;

— JIOSUTbHOE OTHOIIEHUE PYKOBOJAUTENS K MOpaJbHBIM HOpMaMm M MNPUHIUIAM
MEHEIPKMEHTA JIPYTUX CTPaH.

4. IlpodeccuoHaNbHAS ITHKA — 3TO COBOKYITHOCTh HOPM, NMPUHLMUIIOB U Ipa-
BUJI IIOBEJICHUS, 00513aTEIbCTB, IPEANUCAaHUIN, KOTOPbIE JOJKHBI COOMIOAATHCS Mpea-
CTaBUTENSIMU paszinyHbIX npodeccuid. [IpodeccrnonanbHas 3TUKa CIOCOOCTBYET CO-
3IaHUI0 U TOJAJIEPKAHUI0 MOPAJBHOTO MPECTUXKA PA3NMYHBIX MPOQPECCHOHATBHBIX
rpynn B obmectse. [Ipodeccronanbhas 3Tuka BaxkHa B T€X Ipogeccusix, B KOTOPBIX
B Ka4eCTBE IIPEIMETA TPYyJAa BBICTYIIAET YEJIOBEYECKask JUYHOCTh (BpayH, IEAAarory,
couuanbHble pabOTHUKU U Jp.). lIpodeccuoHanbHas 3THKa NPEABABISET OCOOBIE
TpeOOBaHUs, KOTOPhIE HOCAT OOIIMI U yacTHBINA Xapakrtep. [lepas rpymnmna TpeboBa-
HUW NIPUMEHUMA KO BCEM MPOQECCUSIM U OCHOBBIBAETCS HA OOLIEUETIOBEYECKUX MO-
paibHBIX TPUHIIMIAX, & UMEHHO:

— MpO(ECCHOHAIBHON CONMIAPHOCTH (MPUBEPKEHHOCTh K KOPIOPATUBHOMN ujee
U IIPUHIUIIAM);

— creur(puueckoM NOHUMaHUU MPOPECCHOHATBHOIO J0JTa U YECTH;

— WHIUBUAYalIbHOW (OopMEe OTBETCTBEHHOCTH, CKOPPEKTHMPOBAHHOM IO KOH-
KPETHBIN BUJ I€ATEIbHOCTH.

TpeOoBaHUs YAaCTHOrO XapakTepa MPEAbSBISIIOTCA TOJIBKO K MPEICTaBUTENAM
TOM WM MHOM mpodeccuu U pazauyaroTcs BCIeACTBUE crieun(uku 3Tux npodeccuit,
BO3MOYHBIX CUTYAIIUH JJIs1 KAXI0M U3 HUX.

PykxoBonuTenu B mporiecce cBoel AesTeIbHOCTH HauboJiee 4acTo CTAJIKUBAIOTCS
CO CJEIYIOIIUMHU dMUYeCKUMU NPOOIEMAMU

— BBIIIYCKOM NPOAYKIIMM HU3KOTO Ka4eCTBa,;

— HEOOXOAMMOCTBIO TIOCTOSTHHOTO MOCJIETTPOJAXKHOTO O0CTYKIUBaHUS;

— UCKYCCTBEHHBIM 3aBBILIEHUEM 1IEH IPU MPOBEACHUH IIEPETOBOPOB;

— UBJIMIIHE CaMOYBEPEHHOCTBIO B CYXICHHUSX, KOTOpas MOXET MPUBECTU K
YIIEMJICHUIO HHTEPECOB OpraHU3allly;

— HU3KUM KauyeCTBOM BBITIOJIHAEMOM pabOThI;

— aBTOMAaTHYECKHM BBIIIOJIHEHHEM YKA3aHWM W PaCHOPSKEHHNA «CBEPXY» BHE

3aBMCHMOCTH OT 3THUKH, CIIPABEIJIUBOCTH, YECTHOCTH,;
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— KOH(MIUKTOM JIMYHBIX U OPTaHU3AIMOHHBIX HHTEPECOB;

— HaNM4ueM (paBoOpUTOB, JIFOOMMYUKOB,;

— TIOJIUTUKOM KECTKUX 1ICH;

— 3KCIUTyaTaluen Tpyasmuxcs (HanpuMep, HEHOPMHUPOBAHHBIN pabouunii IeHb);

— OTCYTCTBHEM BO3MOXHOCTH BBICKa3aTh CBOE HEOJ00peHne B 00CTaHOBKE MO-
CTOSTHHBIX HEATUYHBIX MMOCTYIKOB;

— HEJOCTAaTOYHBIM BHHUMAHHMEM CEMbE M JIMYHOM KU3HH BOOOIIE (BO3MOXKHO,
IIPY HEPALIMOHAJIBHOM pPaCIpeAeICeHUH BPEMEHH );

— ’aJHOCTBIO;

— IIPOU3BOJICTBOM MPOJIYKIIMHA C COMHUTEIbHBIMU ITapaMeTpamMu 0€30MacHOCTH;

— MpeHAMEPEHHBIM COKPBITUEM HEKOTOPHIX (DAKTOB M MpPeaOCTaBICHUE HEMOJ-
HOI, HETOYHOM WJIM ycTapeBuIell nHpopManuu B OTYETAX U IPHU MPOBENCHUH IIPOBE-
POK;

— XMIIIEHUEM BellIeil U IIeHHOCTEeN ¢ pabouero mecra, (hOH0B OpraHu3allly;

— CO3HATEJIbHBIM IPEYBEIMYEHHEM JOCTOMHCTB MpEIIaraéMoid MporpaMmbl C
IO TTOJIYYSHUS TOJJIEP>KKH (B TOM 4HClie (PUHAHCOBOW);

— AaKIIEHTOM Ha KapbEPHOM POCTE U MPOUYUM HEPAPXUYECKUM NEPEMEILECHUSIM;

— «THOJICH>)KMBAHUEM) B IIEJSX YCKOPEHUS KAPbEPHOTO POCTA;

— 00MaHOM COTPYJAHHMKOB SIKOOBI B MHTEpECax OpraHU3aluu;

— COTPY/AHUYECTBOM C COMHUTEIBHBIMHM MapTHEPaAMU (HaIpUMEP, 3aHUMAIOIIIN-
MUCS IPOTHUBO3AKOHHOM JIE€SITENIBHOCTHIO);

— MpEeIHAMEPEHHBIM 3aMeJIEHHEM pabOYHX MPOLIECCOB, UTO MPUBOAUT K Pacxo-
JIOBaHUIO PECYPCOB OpraHU3alnu — (PUHAHCOBBIX, BDEMEHHBIX;

— WCIIOJB30BaHUEM HEMPUEMIIEMBIX METOAOB BIUSHUS U JABIICHHS (HampuMmep,
B3TOYHUYECTBO) U T.]I.

1.3.2. YnpasJ/ieHue ITHYeCKUMH HOPMAMHU MEKTUYHOCTHBIX
OTHOILICHUN B KOJIJICKTHBE

Bomnpockl 3 THYHOCTH PYKOBOAUTENEH U UX B3aMMOOTHOUICHUS C TTOAYMHEHHBI-
MU €€ ApUCTOTENb pacCMaTpUBall B CBOMX pabotax. OH OJMH U3 MEPBBIX BHICKA3AIT
UJICI0 O COITMATBHONW OTBETCTBEHHOCTH OPTaHU3AIMil U MOPAJIbHOM BBIOOpE TIPH TIPH-
HATUU YIPaBJICHUYECKUX perieHuil. B ero paborax paccmarpuBaeTcst mpodiema pac-
MpEeJEeICHUsT BO3HATPAXKICHUN CPeAr COTPYAHUKOB OpraHu3aiuu. Y pPyKOBOIUTENS
MOET BOSHUKHYTh KEJTaHUE BOCIOJIb30BATHCS CBOUM CITY>KEOHBIM MOJIOKEHUEM J1JIS
yBEJIWYEHUS OIJIaThl Tpyda ce0e M CBOMM MNPHUOJMKEHHBIM, CIIOCOOCTBYS POCTY
HEJOBOJBCTBA Cpelld pabOTHUKOB Opranuzanuu. Te, B CBOIO odepe]b, MOT'YT OTBe-
TUTh HEITUYHBIMU JEHCTBUSIMHU, UCXO/ISI U3 UMEIOIINXCS Y HUX MOJHOMOYMM. Takum
oOpa3zoM, HapylIeHne dTUYECKUX MPUHIIMIIOB MPU PacHpeieICHUU BO3HATPAKICHUN
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MOJKET CTaTh MPUYUHOMN MaeHUsI MOPAIBHOTO O0JIMKa BCE OpraHu3alluu, CEphe3HbIX
yOBITKOB M Jaxe OaHKpOTCTBAa. B CBA3M ¢ 3THUM OJHUM W3 Ba)XKHEHUIIMX IpaBUII
YIPaBIECHUYECKON STUKU SBJIETCS YECTHOE U OTBETCTBEHHOE MCIIOJHEHUE CBOMX 00sI-
3aHHOCTEM.

PykoBoguTenb — 3T0 riaaBHOE JTOJKHOCTHOE JIMIIO MO BOIIPOCAM 3TUKH, 3a00Ts-
nieecst 00 ylIy4ylIeHMH MOPaJIbHOTO KJIMMAaTa B OpPraHU3alyy U €€ penyTaluu. JTuye-
CKOE PYKOBOJICTBO B HACTOSIIIEE BPEMs SBISIETCS BaXXHBIM (DAKTOPOM OpraHU3alMOH-
Hoit 3¢ dexktuBHOCTH. Tak, B pupme «Raytheony cuctema oreHKH mpu 0TOOpE U at-
TECTallMU YIIPaBICHYECKOrO MIEPCOHANIA BKIIIOYAET IMAPAMETP «YECTHOCTU», KPUTEPU-
MU KOTOPOH SIBJISIIOTCSI «0€3yCIOBHOE COOJIO/IEHUE YECTHOCTH M 3TUYECKUX NPUH-
[IUIIOB BO BCEX CTOPOHAaX IOBEJCHUS; MPUBEPKEHHOCTh OYKBE U IyXy IOJUTHKU
KOMITAHWH TPU OCYIIECTBICHHUH JIFOOBIX M3MEHEHHI; COOTBETCTBHE CJIOBA W JEIA;
BBINIOJIHEHHE MTPUHATHIX 003aTENbCTB; TOTOBHOCTh NPU3HABATH OLUIMOKH; JOBEPHE U
MOOYXAEHHUE IPYTUX K 3aBOCBAHUIO JOBEPUSI.

BHe 3aBUCHMOCTH OT CTENEHU PAa3BUTOCTH KOJJIEKTHBA, PYKOBOJAUTEINb JOJHKEH
OJINLIETBOPATh UJACAIBHBIC JIMJIEPCKUE KadecTBa. Jluaepckue kayecTtBa — 3TO COBO-
KyIHOCTb (POpMaJIbHBIX U HEPOPMAIbHBIX XapaKTEPUCTUK JMYHOCTU. Tak K ¢op-
MaJIbHBIM KaueCTBaM OTHOCSTCS: MpOo(ecCHOHAN3M, OPraHU3aTOPCKUE CIIOCOOHO-
CTH, HOBOBBEJICHHSI B MPOU3BOJCTBEHHOM mpouecce. K HedopMalbHBIM KayecTBaM
MOXHO OTHECTH: YMEHHE paboTaTh C JIIOJIbMH, JUYHOE BIUSHUE PYKOBOIUTENS Ha
KOJUIEKTUB. HO 3THMX KadyecTB HE JIOCTATOYHO, YTOObI PYKOBOAMTEINb CTal JIMYHBIM
MPUMEPOM JJIsi CBOMX MOJYMHEHHBIX. HeoOxoaumo Takxke, yToObl MOAYNHEHHBIE BU-
JIeJId B HEM 4Y€JIOBEKa BBICOKON KYJIbTYpPbI, 00J1a/1a10IIero 3HAaHUSIMHU HE TOJIBKO B 00-
JacTSIX YIpPaBJIEHUS U MPOU3BOJICTBA, HO U B 00JIACTH 3TUKH JI€JI0BOTrO 001eHus. Py-
KOBOJUTENb JOJDKEH 00J1aaTh OMPEICICHHBIMH ICUXOJIOTHUYECKUMHU 3HAHUSIMH,
OOBIYHO BKJIFOUAIOIIMMU B c€0s1 HABBIKM MEXJIMYHOCTHBIMH OTHOUIEHUSIMH. PyKoBoO-
IUTENb JIOJKEH MOHUMATh, YTO Pa3HbIE JIFOJU COBEPIIEHHO MO-Pa3HOMY MOTYT pea-
TUpOBATh HA OJMHAKOBBIE BO3JIEHCTBUS, HAIPUMED, HA MPUKA3bl, IPOCHOBI, YKa3aHUS.
OTO NPOUCXOIUT, MOTOMY YTO CIOCOO BO3ACHCTBUS Ha COTPYAHUKOB HE COOTBET-
CTBYET UX OCOOCHHOCTSIM: JINYHOCTHBIM XapaKTepUCTUKaM U MoTuBauuu. COOTBeET-
CTBEHHO IMOJYMHEHHBIE BBHIOMPAIOT CPENCTBA 3alUTHl OT MOJOOHOTO BO3ACUCTBHA,
KOTOpPBIE 110 UX MHEHHUIO OTPaXAal0T UX OT MOKYIIEHUH Ha COOCTBEHHOE CaMOyBaKe-
HUE€ U JOCTOMHCTBO. COOTBETCTBEHHO PYKOBOJMUTEND JOJKEH 3HATh, YTO B YNpPaB-
JIEHYECKON JeATETbHOCTH MPOSIBISETCS 3aBUCHUMOCTb BOCHPHUSITHS COTPYIHUKAMHU
BHEIIIHUX BO3JIEUCTBUM OT UX JTUYHOCTHBIX COLUAIBHO MCUXOJIOTHYECKUX 0COOEHHO-
cTel, CrTocOOHOCTEH U MOTHBAIUH.

[TorpebHOCTH, HHTEPECHI, YOCKACHNUS ONPEACIISIOT HAPaBIEHHOCTD JIMYHOCTH.
[Ipu omHOM W TO¥ K€ HANPABIECHHOCTH JEATEIHLHOCTh YEJIOBEKAa MOXKET OBbITh pa3-

JIMYHOM MO HEJICYCTPCMIICHHOCTH, HWHTCHCHMBHOCTHU, PABHOMCPHOCTH MU T.A., YTO
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OTIPEEISAETCS TEMIIEPAMEHTOM. PYKOBOIUTENIO HYKHO YUUTHIBATh, YTO JIIOJU C pa3-
JTUYHBIMU TUIIAMH TEMIIEPAMEHTA MO-Pa3HOMY PEearupyroT Ha ero 3aMeyaHusl.

KomniekTuB cocTaBisitoT pa3Hble JIOU, OOMIasiCh ¢ HUMHU, HEOOXOIUMO YUUTHI-
BaTh pa3jnMyuMe TEMIIEpaMEHTOB. TeMrepaMeHT XapaKTepu3yeT JUHAMUKY IpoTeKa-
HUS TICHXUYECKUX MPOIECCOB YeTIOBEKA, MPEACTABISIET CO00M Ccrmocod, CTHUIIL pearu-
pOBaHUS HA KU3HEHHBIE TTPoOIeMbl. be3 yuéra cienmpuku Kaxaon JUIHOCTH CIIOXK-
HO Opranm3oBath 3pdexTuBHOE AenoBoe obmeHue. [loaromy pykoBoaUTENO HEOO-
XOJIMMO 3HAHWE TPUHIIAIIOB OOIIEHUS C MPEACTABUTEISIMHU PA3IMYHBIX TEMIIEpaMeH-
TOB. OOBIYHO BBIJICISAIOTCS YEThIPE OCHOBHBIX Muna memnepameHma: XOJEPUK,
CaHTBMHUK, (pJierMaTuK, MeJaHXxoJuK [24].

Xonepux TOABEPKEH PE3KHUM CMEHAM HAaCTpOEHHUs, OYpHBIM 3MOLUOHATBHBIM
BCIIBITITKAM, YMOIIMOHATBHBIM CPBIBAM BILIOTH JIO TOJIHOTO YIAaKa CHIJI U JEMPECCHH,
OJIHAKO aKTHBEH, YIOPEH, OTIMYaeTcs OOJIbIION paboTOCIOCOOHOCThIO. XOJIepUKa
TATOTHUT IMACCHBHOCTH M MEJICHHBIN TEMII AEATEILHOCTH, OH OBICTPO MEPEKITIOYACTCS
C OJTHOTO Jiesia Ha Japyroe. [[1s Hero CBOMCTBEHHBI OBICTPOTA JEUCTBUMN, TOPSIYHOCTD,
MOPBIBUCTOCTh, UMITYJILCUBHOCTh, HEYPABHOBEIIICHHOCTh. B OTHOIIIEHUAX C OKpyXka-
IOLUMU HEPEIKO MPOSIBISIOTCS MEPEXO/Ibl OT BHIPAKEHUS CUMIIATUU K MPOSIBICHUIO
AHTUTIATUU, B IPOU3BOJACTBEHHON JESITEIILHOCTH ISl XOJIEpUKA XapaKTePHBI CPHIBHI B
MOBEJICHUH, CKIIOHHOCTh K arpeccuy pH HeyaadaxX. PazapakurensHble U HEY)KUBUH-
BBIC B OOIIICHUH, XOJICPUKH YaCTO MPOSIBISIIOT PE3KOCTh M HECIIEP)KaHHOCTh. BmecTte
C TeM YyBCTBa XOJICPUKOB SPKO BBIPAKEHBI B MUMHUKE, KECTOB M PeUd. XOJCPUKU
CIIOCOOHBI HACTPaWBaTh OKPYKAIOIIHUX JIFOJEH Ha KaKoe-THOO N0 CTPAaCTHOCTHIO
CBOCH SIpKOM, 00pa3HON U SMOIIMOHAIILHON PEUH.

CaHegunux OBICTPO CXOJTUTCS C OKPYXKAIOIUMU, OOIIUTENICH, MTOABUKEH, KU3-
HEPaJOCTEH, DHEPTHUCH, BIICYATIMTENICH, BOCIPUUMYMUB K HOBOMY, WHUIIMATHUBEH.
CaHrBUHHK JIETKO KOHTPOJIMPYET IMOIIMH MEPEKITIOYAETCS ¢ OJTHOTO BUAA JCSTENb-
HOCTH Ha JIPYTOH, YBIICUEHHO pabOTaET, KOTJa JACJIO €r0 3aMHTEPECOBBIBACT, HO M30e-
raeT oJIHo00pa3HON OyAHUYHOUN NesaTeNbHOCTH. OH OBICTPO BXOAUT B HE3HAKOMBIM
KOJUICKTHUB, OJJaTOTBOPHO BIIUSET HA OKPY’KAIOIIMX M HEPEAKO CTAHOBUTCS JIUJICPOM.
JI€rkasi CMEHSIEeMOCTb YyBCTB, OBICTpOE MEPEKIIOYEHUE BHUMAHUS U CIIOKOWHOE Tie-
peXMBaHUE HEYMad MMOMOTAIOT CAHTBHHHKY CIIPABIATHCS CO CIOKHBIMHU 3aa4aMu U
MIPOJIBUTATHCS 110 CITYKEOHOM JIECTHUIIE.

B nenoBom pasroBope ¢ ApyruMu WICHAMH TPYIIBI CAHTBUHUKH JTOCTATOYHO
OBICTPO MEHSIOT TEMBI, MEPEXOAT OT OJHOTO K JPYyroMy acIeKTy MpoOJIeMbl, OHU
CKJIOHHBI JTIOCTATOYHO YaCTO OTBJICKATHCS, MPOSBIATH HETEPIEIMBOCTH, YITyCKATh
o IpoOHOCTH.

@Dneemamux CIIOKOCH M yPaBHOBEIICH, HEBO3MYTUM JIaK€ B TPYIHBIX 00CTOSI-
TenbcTBaX. OH TSHKENO MpUCTIOCA0IMBACTCS K HOBBIM BUJAM JCSTEIHHOCTH, MEIJIH-

TCJICH, 3aTO YCTOﬁqHB B CBOUX HACTPOCHHUAX N CTPCMIICHHAX. dnermaTuk YCHUOYUB U
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TEPIEINB, OCHOBATEJICH U MOCTOSHEH B CBOMX CKJIOHHOCTSX W MHTepecax. dierma-
THUKH JIOJTO 00yMBIBAIOT HOBYIO MPOOJIEMY U B Pa3roBOpe 0OroBapuBaroT €€ 0co00
TIIATEIBLHO, YYUTHIBAS BCE JCTAIM U YacTHOCTU. OHU HE OTJIMYAIOTCS MHUIIMATHBHO-
CTBIO U HYXJAIOTCS B PYKOBOJCTBE CBOEH JI€ATEIIBHOCTHIO, HO MPU OTCYTCTBUHU TO-
POTUIMBOCTH U CIICTIIKH CIIOCOOHBI IOCTUYh MHOTOTO, TaK KaK MPOSBIISIOT 3HAYNTEIIh-
HOE YIOPCTBO B JIOCTUXEHUM cBoeH 1enu. [1o oTHomeHuto k codeceHrKaM gierma-
THUKHU JCPIKATCS COJUIHO, MPOSIBISIIOT POBHOCTh B OTHOIICHUSX, CTPOTO MPHUACPIKHU-
BAIOTCS TIPABUII TUKETA, BHIPAOOTAHHOTO PACTIOPSIKA KU3HH.

Menanxonux NPOSIBIISET MOBBIIICHHYIO SMOIIMOHAIBHOCTD, CKJIOHEH K CHJILHBIM
MepPeKUBAHUSAM 10 HE3HAUYMTEJIBHBIM TOBOJAM, MPUUYEM B OOJIBIICH CTENEHH IOJ-
BEP)KEH OTPUIATEIBHBIM 3MOLMAM. MenaHxoauk yriayO0néH B celsi, MHUTENICH, ero
CaMOJIIO0UE JIETKO YSI3BUMO, OH MOKET HE BEPUTh B CBOU CHJIbI, CKJIOHEH K MOJ03PH-
TEIHHOCTH W TIOBBIIEHHON UYyBCTBUTEIHLHOCTH, OCOOCHHO YYyTKO pearupyeT Ha He-
CIIPABEVTUBOCTD U TSHKEJIO TIEPEHOCUT JENTOBbIC HEYpsSAuIlsl. CHIIbHBIE BO3JCHCTBUS
W3BHE, BHE3AITHbIE YCIOKHEHUSI 0OCTAaHOBKHM CIIOCOOHBI 3aTOPMO3UTH JIESITEIBHOCTh
MEJIaHXOJIUKOB. B CIOXKHBIX CUTyallMsX BO BpEMs JCJIOBBIX NEPETOBOPOB MEIAHXO-
JIUKA MOTYT MOTEPSATh HUTh Pa3roBOpPa, MPOSBISATH PACTEPSIHHOCTh. PaHUMOCTB, po-
00CTb, HEPEIIUTEILHOCTh M 3aCTEHYMBOCTh MEIIAIOT UX KOHTAKTaM C JPYTUMH 4Jie-
HaM{ KOMaH/Ibl, MEJIaHXOJIMKHA HECKOJBKO 3aMKHYTHI M HEOOIUTEIBHBI TaM, TIE Tpe-
OyeTcsi TOUHOCTh U CKPYNYJIE3HOCTh B Iiepeaade JeTaleid, MeTaHXOJIUKU TPOSIBISIOT
BBICOKYIO TpeOOBaTEIbHOCTh K C€0€ U THIATENBHOCTh B padoTe.

B nipou3BoICTBEHHON NIESITEIHLHOCTH HE CJIEAYyeT OTAaBaTh MPEANOUYTEHUE KaKo-
My-TTH0O OJHOMY THUIly TeMmiiepameHTa. OgHaKo HE0OXOIUMO yUUTHIBATh, YTO OpTra-
HU3aTOPCKYIO paboTy 0oJsiee YCHEITHO BBIMOJHSIIOT T€, KTO 00JagaeT CaHTBHHHUYE-
CKHUM, XOJEPUUYECKUM U (JIErMaTHUYECKUM TEMIIEPAMEHTOM, 2 MOHOTOHHYIO paloTy
JIy4IIIe BCETO BBITTOIHSIOT (hJIETMATHKH U MEJTAHXOJIMKH.

Yyer pykoBoauTeneM npu (pOPMUPOBAHUM KOJIJICKTHBA TCHXOJIOTHUYECKUX Xa-
PaKTepUCTUK PaOOTHUKOB, BO3PACTHBIX M IMOJIOBBIX OCOOCHHOCTEH, a TAKKE UX OIIbI-
Ta W 3HAaHUHI CIIOCOOCTBYET CO3JaHUIO 30POBOr0 MCHUXOJOTHYECKOr0 KJIMMaTa KoJl-
JIEKTHUBA.

MopaJbHO-IICUXO0JIOTHYECKUN KJIUMAT KOJUIEKTHBA — 3TO YCTOMYMBOE CO-
CTOSIHE €r0 BHYTPEHHHX CBS3€H, OTHOIIEHHE PaOOTHUKOB K COBMECTHOMY JeNy U
TIPYT K JIPYTy, KOTOPOE MPOSBIACTCS B AMOIIMOHAIBHO-ITHYECKOM HACTPOE KOJUICK-
THBA, Pe3yJIbTaTaxX €ro JAeATEIbHOCTH, (OPMHUPOBAHUY OOIIECTBEHHOTO MHEHUS [21].

[TornMaHre OCHOB HPaBCTBEHHOCTH MCKITFOYMTEIIBHO BYKHO JIJIST PYKOBOIUTEII,
KOTOPBIM 00s13aH CO371aBaTh W MOJIEPKUBATh CPEAM IMEepCoHaIa 3J0POBYI0 MOpPAIb-
HO-TICHXOJIOTHYECKYI0 atMocdepy, GopMupoBaTh y MOJYMHEHHBIX TMOJIOKUTEIHHBIC
KauyecTBa, CIMOCOOCTBOBATH MPOSIBICHHUIO KaXJIbIM CBOMX JYYIIMX HPABCTBEHHBIX
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4epT, MOPAJIHLHOW MO3UIIMHA U HABBIKOB COIMATLHOTO moBeneHus. [Ipu Beioope dhopm
Y METOJOB BOCIIUTATEIIBHOTO BO3JICUCTBUS PYKOBOJUTEIb JOJKEH YUUTHIBATD:

— TICUXOJIOTUYECKHUE OCOOCHHOCTH OTJEIBHBIX JJMUHOCTEN M COLUANIBHBIX PYIIIL;

— CBsI3b IMpOIlECcCa BOCIUTAHUSI C HPABCTBEHHOW ajanTtanuei (mpucrnocoOaeHu-
€M) pabOTHHKOB K 0OCTAaHOBKE B KOJUICKTUBE;

— CIOCOOHOCTH YeJIOBEKa K CAMOBOCIUTAHUIO (COBEPIIICHCTBOBAHUIO BOJICBBIX,
WHTEJUICKTYaJIbHBIX W SMOITMOHAIBHBIX KAYECTB, MIOBEICHUS PU OOIIIEHNN );

— W3MEHEHHE HPaBCTBEHHOTO KJIMMAaTa B 3aBUCUMOCTH OT IPOU3BOJICTBEHHOM
CUTyallid, BPEMEHU COBMECTHOT'O JIEWCTBUS M 3MOLMOHAIBHOTO COCTOSIHUSI y4dacT-
HUKOB.

JIpyruMH COCTABJSIOIIMMH COLMATBHO-TICUXOJIOTMYECKOTO KJIMMAaTa SIBJISIIOTCS
COYUANbHBLIL ONMUMU3M U 0enogol Hacmpou. COUHAbHBIA ONTUMHU3M — 3TO TOJIO-
KUTEIbHOE BOCIIPUSATUE JEHCTBUTEIBHOCTH. [[eT0OBOM HACTpOMl — 3TO Tpyaosrodue,
MpujiekaHue U ycepaue B paboTe, CTPEMIICHHE K CBEPILICHUIO MOJIC3HBIX Je. Y Ba-
KUTEJIbHOE OTHOIICHUE K JIeTy CBOMCTBEHHO JIFOASM, ISl KOTOPBIX TPYJ HE MPOCTO
HE0OXO0IUMOCTb, UCTOYHHUK MOJydeHUsI OJ1ar, HO U BBICIIAS IEHHOCTb.

JlenoBoit HacTpoi pabOTHUKA 3aBUCHUT OT CJICIYIOIIUX YCIOBHH:

— IPUBBIYHBIN PUTM KU3HU U BBITIOJIHSIEMOU pabOTHI,

— XOpOIIINE CAHUTAPHO-TUTUCHUYECKUE YCIOBUS,

— MOpaJIbHO-TICUXO0JIOTHYECKasi aTMoc(epa B OpraHu3anuu, 0J1aronpusiTCTBYIO-
as TPyA0BOM OTJa4ye U MPOSIBJICHUIO UHUIIUATHUBHI,

— aKTUBHBIA UHTEPEC BOZHUKAET K TPYAY, MPUHOCSIIEMY MaTepuaIbHOE U HPaB-
CTBEHHOE YJIOBJIETBOPEHUE.

MopanbHO — ICUXOJIOTUYECKUN KIMMAT KOJUIEKTHBA 3aBUCUT OT MHOTUX (haKToO-
POB: YPOBHS MEXAaHU3AIMU U aBTOMAaTU3AllMU, JUCUUIUIMHBI U OXPaHbl TPyJla, Oopra-
HU3ALMK TPYJla ¥ YIPaABICHUS, pacTpeesICHUs] U TTOTPEOICHUS MaTepUATIbHBIX 1IeH-
HOCTEH, CHCTEMBI OIUIaThl TPYyAa, TBOPUYECKOTO M WHTEJUIEKTYaJIbHOTO MOTEHIIMAIa
pabOTHUKOB, (PU3UYECKOTO U TyXOBHOTO PA3BUTHUS KOJUIEKTUBA, CUCTEMBI TICHUXOJIO-
TUYECKUX YCTAHOBOK, YCIIOBUM ObITA U OT/bIXA KOJUICKTUBA U T.J.

B3anmHoe yBa)keHHE€ U B3aMMOIIOMOIlb, BHUMAHHUE K JUYHOCTH YJIEHA KOJUIEK-
THBa MPUCYIIA HOPMAIbHOMY MOPaJIbHO-TICUXOJIOTUYECKOMY KIIUMATy U SIBISIOTCS
THYECKOW HOPMOM MEKITMYHOCTHBIX OTHOMIEHH#H [35].

[Ton kayecTBamMu, ONMPEAENSIOMIUMHU «TPYJIHOTO PYKOBOAUTENSN», CIEAYET IO-
HUMATh MPOsIBJIEHHE HeNpodeccuoHaan3Ma U HEKOMIETEHTHOCTH B PEIICHUU 00JIb-
IIIMHCTBA BOIIPOCOB, OTHOCSIIIIUXCS K TTOJTHOMOYHUSIM JJAHHOTO PYKOBOJMTEIS, @ TAKKE
npeHeOpeKeHUE ITUUECKUMH HOPMaMU TOBEJICHUS] U B3aUMOOTHOIIICHUH C COTPY/I-
HHUKaMH U KOJIJISTaMH I10 padoTe.

Icuxonocuyeckue kauecmaa, XapaKTepU3YIOIINE «CIA00TO PYKOBOIUTES

1. Cnabas uHTYHIIUS.
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2. HenoBepue cmocoOHOCTSIM, 3HAHUSIM, OTIBITY MOJYMHCHHBIX.

3. Ilepenoc mpencraBieHUi O JIMYHOCTH MOJYMHEHHOTO Ha MPEJCTaBICHUE O
ero nmpodeccruoHanu3me.

4. TlonsipHOCTh MPUHSITHUS PEIICHUH.

5. CKJIOHHOCTb K MPEYBETHYEHHIO.

6. OpueHTarus Ha JTy4IIre PEIICHNUs.

7. T'OTOBHOCTH K JIF0OOMY KOMITPOMHUCCY.

8. BoznoskeHue 0TBETCTBEHHOCTH Ha «KO3JIOB OTIYIICHUS .

9. HecnnocoOHOCTh HKCIIONB30BaTh BpPEMSs, SHEPIHIO, HABBIKH, CIPABISATHCA CO
CTpeccaMy COBPEMEHHOM TEXHOJIOTUU YIPABIICHUS.

10. OcraHOBIIEHHOE CaMOpa3BUTHE.

11. Hepa3BuTble CHOCOOHOCTU OOBSICHATD, I0Ka3bIBATh, YOCKIATh.

/lenosvle kauecmea, XapakTEPU3YIOUIUE «CIA00T0» PYKOBOIUTEIIS:

1. Heymenue nuddepeHmpoBaTh rimaBHOE U BTOPOCTEINIEHHOE.

2. Crabbie OpraHu3aTOPCKHUE CIIOCOOHOCTH.

3. Heymenue paboTaTh ¢ JOKYMEHTaM.

4. CaMmoycTpaHEHHUE OT NMPUHATUS PEIICHUS.

5. OTHoOIIEHUS ¢ MOJYMHEHHBIMU BBIOPAHBI HEMPABUIBHO (MO0 (aMUIIbsSPHBI
1160 ¢hopmMaIn30BaHbI).

6. HemocTaTok TBOpUECKOTO MOIXOAA.

/. HeymeHnue BIUATH Ha JIIOACH U UX PEIICHHUS.

Bcé BhllIEIEpEYNCIIEHHOE HE MOXET NPOSBIATHCS Yy OJHOro 4enoBeka. Ho ot-
JEIbHbIE KaUeCTBAa MOTYT IPUCYTCTBOBATh Y PYKOBOJMTENEH pa3HOr0 YPOBHS yIpaB-
JICHUS, YTO 3aTPYyIHSIET OOIICHUE C HUMH.

Tunuunvimu owubKkamuy TPYIHOTO PYKOBOJUTEIIS SBIISIOTCA:

— PYKOBOJIUTEJIb HE 1A€T KOHKPETHBIX 3aJIaHUM, HO TIOCTOSIHHO JOCAXAAET MOI-
YUHEHHBIM OOJIBIIIMM KOJIMYECTBOM BOIPOCOB OOIIEr0 XapaKTepa;

— 3alMKIJICH Ha OJIHOM TeMe B OOILIEHHM C TMEPCOHAJIOM, HAIpUMEpP, TPYIAOBOM
JTUCLUTUINHE;

— eXeIHEeBHO (POpMYIIMPYET HOBBIE UICH JIJISl BBITIOJHEHUS 3a/IaHNUS;

— IIOCTOSIHHO TIPOITOBEYET CBOU 3aMBbICIIbI;

— HE JJOBEpsIET CBOMM COTPYAHUKAM, 3JI0YIOTPEOIIIET MEJIOYHBIM KOHTPOJIEM;

— MaJloIOCTYIIEH TEPPUTOPUATBLHO U BO BPEMEHU;

— HE UMEET TOTOBBIX PEIICHUI MPOU3BOJICTBEHHBIX 3ajay, MpeAJiaraeMbIX Iep-
COHaly.

DTHYecKasl COCTABIISIONIAs MOBEACHUS JI000r0 4esioBeKa SBISETCS MPEAMETOM
0CcO00T0 BHUMAaHUS, MOCKOJBKY OHAa OTPa)KaeT €ro HPaBCTBEHHO-MOTHBAIIMOHHYIO
chepy. KoHkpeTHBIN ueoBeK BCeria HaXOUTCS B COCTOSSHUM BBHIOOpA MPUOPHUTETOB

1eJel, MOTUBOB, MOTPEOHOCTEN, YUUTHIBAs OXHUAAHUS KaK COOCTBEHHBIC, TaK H
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cyOBeKTOB BHEHIHEHN cpeabl. OT CTPYKTYpbl 3TUX NPUOPUTETOB 3aBUCHUT MOBEICHUE
yenoBeka. Hanuuue mpuoputeTra colMaabHbIX MOTHUBOB IEPEJ JIUYHBIMU WM XOTS
Obl BHUMaHUE K UHTEpPECaM KOJUIEKTHBA — OT 3TOT'0 3aBUCHUT U OTHOILIEHHUE KOJIJIEKTH-
Ba K HEMY U OLICHKA PEe3yJIbTaTOB €r0 JEATEIbHOCTH.

OdeHb aKTyaJIbHBIMU TEMAaMU B JI€JIOBBIX OTHOUIEHUSIX SBIISIFOTCS — ONO3JaHUS,
KypEHUE, CIUIETHU, B3aMMOOTHOIIIEHHS I10JIOB, CITy:KeOHbIe poMaHsl [11].

HynkryaabHocTs. Ono3ganus Ha pabOTy W MPOCTO HA BCTPEUH PAa3qPAKAIOT
OKPYXaIOIKX, JAIOT MOBOJ YCOMHUTBHCS B YBAXEHUU K OKpyxaromuMm. Ono3aaHus
YKa3bIBaK0 HA HEOPraHU30BAHHOCTh U ATOU3M.

CoBeTsl 11 TEX, KTO OIa3/IbIBACT:

1) pexoMeHyeTCs IPOCYUTATh BpeMsl Ha cOOpBI U JJIOPOTY U yJIBOUTH €T0;

2) BbI€3XaTh 3apaHee, YTOObI ObITh TOTOBBIM K HEMPEABUIECHHBIM O00CTOSTEb-
CTBaM;

3) nocTaBUTh LENb NPUEIKATH UYyTh PAHEE HAMEUECHHBIX CPOKOB;

CoBeTbl I PyKOBOJIUTENS: KAK OOPOTHCS C OMO3JaHUSMHU.

1) oOBSACHUTH MOAYMHEHHOMY, YTO €0 ONO3JaHMs MOAPBIBAIOT TPYJOBYIO JHUC-
LUIUIMHY B KOJUIEKTUBE;

2) mpenyIokKUTh criocol pacnpeaeneHusl BpeMEHH;

3) peKkOMEHA0BaTh HE OMNA3/IbIBaTh HA BCTPEUYH U COBEILAHUS;

4) mogaBaTh MPUMEP CBOEU MYHKTYaIbHOCTHIO.

Kypenue. B cBete 60pb0bI ¢ KypeHHEM B Halllel CTpaHe U 3a pyOeKoM JlaHHas
TeMa OCOOEHHO aKTyaJibHa JJIsl ACJOBOTO ITUKETa. B HEKOTOpPHIX OpraHU3alusIX Be-
JeTCAd y4eT BPEMEHH, MOTPAYEHHOrO0 COTPYJHHUKAMU Ha MEPEKYyphl, OIUiaTa 3a 3TO
BpEMsI HE IPOU3BOIUTCA.

CoBeTbl 1151 KypHUIBIITUKOB:

1) cokpaTuTh KOJIMYECTBO MEPEKYPOB, 3aJyMaTbCi O BIICUATICHUH, KOTOPOE
MIPOU3BOJIUT HA OKPYKAIOIIMX BaIlle YaCTOE OTCYTCTBHUE Ha paboyeM MeCTe;

2) MOJICUMTHIBATH BPEMS, yXO/sllee 3a pabouuil JeHb Ha MEPEKYPHI;

3) y3HaTh 00 OTHOIICHUH PYKOBOAMUTENSI K KYpeHHUIO (OCOOCHHO, €CJIM TOCIIE -
HU HE KypHT!);

4) oneBaThCs, BBIXO/ISI HA IEPEKYP HA YIIUILY;

5) yBaxaTh HEKYPSAUIUX JIFOACH.

CoBeTHI 17151 HEKYPSIIIHX:

1) He cTapaThCs MEPEBOCIUTATh KYPWIbIINKA. ITO OECIOJIE3HO — OH yXKe CJe-
J1aJ71 CBOM BBIOOD;

2) HE MHUPUTHCS C KYPEHHEM PsSIIOM C BaMH. MOXXHO BEXJIMBO IMOIMPOCUTH KY-
pUIBILIMKA OTOWTH UM OTBEPHYTHCS B APYTYIO OT BAC CTOPOHY;

3) OBITH TOOPOKETATETLHBIM U CIIOKOMHBIM.
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CiuieTHu, cayxu, MHTPUrd. CIUIETHU U CIYyXU — IMOCTOSIHHBIE CITyTHUKH CIIy-
AKEOHBIX OTHOIIEHWM, HO KOI/Ia OHU BBIXOASAT 32 PAMKHU J03BOJEHHOIO, TO MOTYT
HaHECTH HENONIPaBUMBIN Bpes.

CoBeTbl, KaK IOKOHYUTH CO CIUIETHAMM:

1) momymathb, Kak Bbl y3HAJIU, YTO CTAJId OOBEKTOM CIUIETEH:

— IOYYBCTBOBAJIH,
— Y3HAJIM OT HaJEKHOIO YEJIOBEKa,
— Y3HAJIM OT CIUIETHUKA;

2) 00sA3aTeNbHO MEPETOBOPUTH C «aBTOPOM» CIUIETEH, HO HE IPyOBIM U PE3KUM
TOHOM, a OOBSACHSA, YTO BaM HEMOHATEH €r0 MOTUB;

3) TOBOPUTH CTOUT TOJIBKO O CIUIETHSX, KACAIOIINXCS UMEHHO Bac;

4) cTpeMUThCA K MO3UTUBHOMY UCXOy, 0€3 YIpO3 U arpeccuy;

5) BBIpa3UTh HAJEKIY, YTO MO00HOE OOJIbIIIE HE IOBTOPUTCS.

Kaxk pykoBoauTento 60poThCs CO CIJIETHAMMU:

1) HanaauTh 3P PeKTHBHBIE KOMMYHHKAIIUU C COTPYIHUKAMU;

2) oTcnexXuBaTh CIyXU U CIUIETHU Ha paHHEH cTaauu BO M30eKaHUE UX pa3BU-
THS;

3) npUHUMATh MEpP MO MPECEUEHUIO CIUIETEH;

4) uHTEpECOBATHCS KUZHBIO COTPYAHUKOB;

5) cnocoOCTBOBATh CO3/IaHMIO OJIArOMPUATHON aTMOc(epbl B OpraHu3aluu.

IIpobiema moJsia. My>X4MHBI U KEHIIUHBI MBICIAT NO-pazHoMy. Kpome Toro,
KXl My>KUMHA M Ka)KJas KEHIIMHA TyMaloT Mo-pa3Homy. BaxHo, 4ToObI Bce Mo-
HSUJTH 9TO, YTOOBI HE 00OCTPSITh B3aMMOOTHOIIIEHUS Ha padoTe.

CoBeTbl, KaKk HaJIAJNUTh B3aMMOOTHOILECHHS C KOJUIEraMd MPOTHUBOIOJIOKHOIO
noJia:

1) nposiBISATH yBa)KEHUE KO BCEM KOJUIEraM BHE 3aBUCUMOCTH OT M0JIa;

2) HaJlaXUBaTh UHMBUIyaJIbHbIE OTHOLLIEHUS C JIIOJJbMU, YUUTHIBAS, KAXIAbINA U3
HUX HE MOXO0X Ha APYTHX;

3) noOporkenaTenbHO AEIUTHCS HHPOPMALIMEN U IPUHUMATH COBETHI;

4) He OOATHCS KPUTUKU, M €CJIM KOJUIEra MpOosBIISET HEYBaXXEHHE, TO 3TO €ro
poOJIeMBI, a HE BaIlIH.

«CayxedoHblii poman». Ciy)keOHBI pOMaH — JOCTaTOYHO PACIPOCTPAHEHHOE
sBJIeHHE. MHOTHE HAXOAT TMOCTOSSHHOTO WJIM BPEMEHHOTO TTapTHEpa MMEHHO Ha pa-
6ore. Ho y maHHOTO SBJICHUS €CTh M HETaTUBHBIE CTOPOHBI: HHTUMHBIC B3aUMOOTHO-
IICHUS Ha Pab0OTe MOTYT BBI3bIBATh BO3MYIICHUE U 3aBHCTh OKpYKaromux. [loaTomy
Jy4Ille YYECTh CIACAYIONINE COBETHI:

1) Henb3st agUIMPOBATH CBOM B3aMMOOTHOIIICHHUS TIEpe]] KOJUIETaMu;

2) Heb3sl CTABUTh CBOM JIMYHBIC CBSI3b HA TICPBBIi I1aH B yiiepo padoTe;
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3) HE CTOUT U3NIUBATh CBOM HACTPOEHUs (JIFOOOBHBIE BOCTOPTH, OTOPUEHUsI) Ha
KOJLJIET;

4) Henb3s NOCTOSTHHO 00CYK1aTh CBOU JIFOOOBHBIE JIea ¢ KOJUIETaMH;

5) He cTouT OOMaHBIBATHCS, YTO MOCJE pa3pblBa OTHOIIEHUH BBl CMOXETE HOp-
MaJIbHO padoTaTh BMECTE.

JlaHHBIE pPEKOMEHAALMK MOTYT MOMOYb B IOCTPOCHHH JAEJIOBBIX OTHOLIEHHIA,
PELIUTh OT/IEIbHbIE TPOOJIEMBI C KOJUIEraMy 1o paboTe.

1.3.3. DTuKa pelieHHs CIIOPHBIX BONMPOCOB, KOH(MJINKTHBIX CUTYaIU

CyuiecTBYIOT pa3iuyHble onpeiesieHuss KOH(IUKTa, HO BCE OHU MOAYEPKUBA-
I0T HaJIU4Ke MPOTUBOPEUHS NMPU B3aUMOACHCTBUSIX JIIOJEH, KOTOPOE MPOSIBISETCS B
dopme pazHoriacusa. IT0 0OyCIOBIEHO HAJTUYUEM Pa3HOOOpPa3HBIX MHEHHIA, B3IJIS-
JI0B, UJIEl, TOUEK 3peHus U T.n. Ho pa3Hornacus BelpakaroTcs B popMe KOH(DIMKTA
TOJIbKO TOT/a, KOTJa CYLIECTBYIOIINE MPOTUBOPEUMS HAPYLIAIOT HOPMAIbHOE B3au-
MOJICHCTBUE JIFOJICH, MPENSATCTBYIOT JOCTHKCHHIO IIOCTABJICHHBIX Tenel [ 38].

OOBIYHO BBIIEISAIOTCS TAKUE C8OUCMBA KOHGIUKMA, KAK TIPOTUBOPEUNE MEXKTY
UHTEpecaMH, IEHHOCTSIMH, IEeJIIMU, MOTHBaMH, POJIIMU CYOBEKTOB KOH(DIUKTA;
HETaTUBHbIE SMOIMH U YyBCTBA 10 OTHOLUEHUIO APYT K APYTY.

[lo pe3ynbTaTUBHOCTH Pa3pelIeHHs] CUTYallM KOH(IUKTHI ObIBAIOT KOHCTPYK-
TUBHBIC U JECTPYKTHUBHBIC.

Koncmpykmuenwiti konghnuxkm HanpaBlieH Ha BBIICHEHUE COJEpXKaHUS IPO-
0JIEMHOM CHTyallud M TIOMCK BapUAaHTOB PEUICHUH; OH XapaKTepU3yeTcs pa3HOrIacH-
MU, 3aTPAruBaIOIIMMU TAKUE CTOPOHBI KM3HU KOJUIEKTHBA, pa3pelieHue KOTOPbIX
BBIBOJIUT €r0 Ha 00Jiee BHICOKUH YPOBEHb Pa3BUTHSI.

Jecmpykmuénwiii konghauxm NPUBOAUT K HETATUBHBIM, Pa3pyILIUTEIbHBIM JEH-
CTBHSIM, YTO BJICYET 3a COOOM CHMIKEHHE MMUKa KOJJICKTHBA, Y(O(PEKTUBHOCTH €r0
NEeSATENbHOCTH.

KoH(IUKTBI poXk1atoTcs B pe3ybTaTe HECOOIIOI€HUS] HPABCTBEHHBIX MPAaBUII U
aKCHOM JIEJIOBOTO OOILIEHHUS.

OCHOBHbBIE NPUYUHBL KOHGIUKMOE B NEATSILHOCTH opranu3armu [23]:

— HEJIOCTaTKU B OpraHU3alH YIPaBIICHUS;

— HEYeTKO 0003HauYEHHbIE ITPaBa U 00s3aHHOCTH MEPCOHANIA;

— HEYJOBJIETBOPEHHOCTh MAaTEPUAIbHBIM CTUMYJIUPOBAHUEM;

— HeIpaBWJIbHAS OIICHKA TPy/la EPCOHANA;

— TMCHUXOJIOTUYECKast HECOBMECTUMOCTB;

— HapylIieHrue HOpM Ipo(ecCHOHaTbHOM 3TUKHU.

OcHOBHBIE mansi pazpeulenust KOHQIuKma:
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— W3YYUTH IIeJIH, MOTUBBI, 0COOEHHOCTH XapaKTepa, CIIOCOOHOCTH €ro Y4acTHH-
KOB;

— U3YYUTh CYIIECTBOBABIIME PAHEE MEXKIMYHOCTHBIE OTHOIIEHUS YYACTHUKOB
KOH(JIMKTA;

— ONpPEACIUTh HAMEPEHUS KOH(PIUKTYIOMHUX CTOPOH O CITOCO0ax MPUMHPCHUS,

— BBISIBUTH OTHOIICHHE K KOH(QIUKTY JIMI], HE YYaCTBYIOIIMX B HEM, HO 3aUHTE-
PECOBAHHBIX B €r0 O3UTUBHOM Pa3pelICHUY;

— TMPUMEHHUTHh HEOOXOJMMBIEC CIIOCOOBI pa3pelieHus TaHHOW KOH(JIMKTHOW CH-
Tyaluu.

OcHoBOI KOH(DIIMKTA SBIsSIETCA KOHGIMKTHAS CUTYallUs, B KOTOPOH B3auMOJCii-
CTBYIOT ONmoHeHTHI. [locneaHne MOryT ObITh KaK OTAENIbHbIC TUYHOCTH, TaK U TPYII-
bl ¥ TIOJIpa3/IeNICHUs] OpTaHU3aIuH, IIPECIIeIyIoNIUe pa3udHbie nenu. Tpanchopma-
1St KOHQIUKTHON CUTYallMM B OTKPBITHIA KOH(JIMKT MPOUCXOIUT MOCPEACTBOM HH-
LUJICHTA, TO €CTh JICUCTBUSAMM ONMMOHEHTOB, KOTOPHIE MPUBOJAT K MPSMOMY OTKPHI-
TOMY CTOJKHOBEHHIO. YPEryJMpOBaHUE KOH(IIMKTA CBSI3aHO C MpEKpalleHueM Jeu-
CTBUU ONIMOHEHTOB Y U3MEHEHUEM WJIM UCUE3HOBEHUEM KOH(IMKTHOMN CUTYaIIUU.

Vpeeynuposanue konghaukmos MOXKET ObITh OCYIIECTBICHO MPH MOMOIIU CJie-
JTYIOITUX CIIOCOO0B (METO/I0B):

1) cTpyKTypHBIC METOJIBI:

— pa3bsiCHEHHE TPeOOBaHUM K pabOTe, TO €CTh OKUIAEMBIX OT UCTIOJIHUTEIICH
pe3yNbTaToB;

— YCTaHOBJIEHUE YETKOM UepapXUH MOJTHOMOUYHUI B Mpoliecce padoThI;

— YCTaHOBJIEHHE OOIEOPTraHU3allMOHHbIX 1LIeJIel, TO €CTh HANpaBJIEHUE yCH-
TN OTJEIBHBIX COTPYIHUKOB M MX TPYII Ha JIOCTHKEHHE OOIIEeH 1171, TTOCKOJIbKY
coBMecCTHas padoTa 1o €€ JOCTIKECHUIO CIIJIAYMBAET JIIOJICH, HE MO3BOJISI UM pasJie-
JSATHCS HA TPYIIIIb;

2) MSKITUIHOCTHBIC METO/IBI:

— YKJIOHEHHE OT KOH(IIUKTA;

— CUJIOBOE PEIICHHUE;

— IPUCIIOCO0JIEHNUE;

— NO0OPOBOJBHBIN OTKA3 OJTHOTO U3 OMIMOHEHTOB OT CBOMX B3IJISI/IOB;

— YCTpaHEHUE OJHOTO U3 OINIOHEHTOB;

— BBEJICHUE TPETHEN CTOPOHBI;

— CO3/IaHKE KOMITIPOMHUCCHBIX YCIIOBUM, IEPETOBOPHI;

— COTPYIHHUYECTBO.

He Moxer ObITh IeCTPYKTUBHBIX KOH(MIUKTOB B MPOU3BOJACTBEHHOM KOJIJICKTH-
BE, 1€ IPUMEHSIOTCS NPABULA BbICOKOHPABCTNEEHHO20 NOBEOEHUSL.
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— HE MOCTyMNaiTe C JIIOAbMHU TaK, KaK Bbl HE JKeJayn Obl, 4ToObI ¢ Bamu oHuU Tak
MOCTYIIaJu;

— J1aiiTe BO3MOKHOCTh ITPOSIBUTH JIFO/ISIM CBOM JIOCTOMHCTBA;

— KTO JIeJIaeT MEPBBIN Iar K MPUMHUPEHHUIO, TOT BHIUTPHIBAET.

NMumk mpou3BOACTBEHHOTO KOJIJICKTUBA TPEOYyeT OAYXOTBOPEHHUS deJoBeue-
CKOM JKHM3HHU, CTHUMYJIMPYET BO3MOXHOCTb HPABCTBEHHOI'O BO3BBIIICHUS JIOAEH,
(GopMUpPOBaHUS U PA3BUTHUS MX MaTEPHAIBHBIX U TYyXOBHBIX 3alPOCOB U MOTPEOHO-
CTEN.

/lenosoui cnop xak BUJ KOMMYHUKAIIMHU IUPOKO MPUMEHSETCA MPU 00CYKICHUU
Pa3HOIIIACUI, B CUTYallud OTCYTCTBUSI €IMHOTO MHEHHUS M0 00CYX/1aeMOMY BOIIPOCY
[36].

Cropy npucyiy ciaeayoue XapakTepUCTHKU:

1) ciop mpeanonaraeT HaJWM4YUe MO KpaiHeH Mepe JBYX CyOBEKTOB, OJHOTO W3
KOTOPBIX YMECTHEE Ha3bIBATh MPONOHEHTOM, a IPYTOr'0 — OMIIOHEHTOM;

2) y4aCTHUKH CIIOpa UMCIOT OJJMHAKOBEIC IpaBa B MPOIECCe 0OMEHA MHEHHSIMH,
[0 CTENEHH aKTUBHOCTH, MO BUAaM U ¢opMaM NpSAMON U OOpaTHOW CBSA3H JPYr C
IPYyroM;

3) mpeIMETOM cIiopa SIBJISIETCS TMOJIOKEHHE, 0 KOTOPOM KaXKasi U3 CTOPOH MMEET
cOOCTBEHHOE MHEHHE, HAa3bIBAEMOE MO3ULIUEN UITU TE3UCOM;

4) paznu4ne MO3UIMH CTOPOH JIeaeT CIop 00CYXICHUEM Ha ypOBHE SBJICHUS, a
HE Ha YPOBHE CYIIHOCTH;

5) mo3uius CTOPOH MPOTUBOPEYAT JIPYT APYTY U Yalle BCETO MMEIOT OTKPHITO
OTPHULIATENILHBIN XapaKTep;

6) mporienypa 0OMEHa MHEHUSIMH B COOTBETCTBHH C B3aWMOUCKITIOYAOIIUMHU
XapaKTEPUCTHUKAMHU TE€3UCOB B 00phOE€ MHEHHIA;

7) Oopbba MHEHHI B CIIOpE HEPEAKO JOCTHracT BhICIICH (OPMBI — KOHIMKTA
i 00pbObl MHEHHMH, KOT/Ia KaXaas U3 CTOPOH HAaCTauBaeT HA UCTUHHOCTU CBOETO
Te3Kca U JIOXKHOCTU Te3Hca onmnoHeHTa. Kaxaplii J0BOJ B apryMEHTAllMU TaKOTO TH-
a npeAcTaBiIsieT cOO0M OTPUIIAHKUE T0BOJA OMIMOHEHTAa. XapaKTep 00CYKIEHUs Mpu-
oOpeTaeT BUJ ONIPOBEPIKEHUS, OTKIOHEHUS, OTPULIAHUS, HEMPUATHUS, YCTPAHECHNUS;

8) npenMeTHOE TOJIe 00CYXkICHHSI CIIOPHOTO BOMPOCa OOBIYHO HE ObIBACT YETKO
onpeaenéHHbiM. Ero pa3MbeIToCTh Takke 0OyclIOBIIEHA TE€M, YTO Peub B CIIOpE HIET
HE O CYLIHOCTH, a O IOBEPXHOCTHBIX XapaKTEPUCTUKAX MPEIMETA;

9) cop kak BHJI JEJIOBONH KOMMYHHMKAIIMUM HE PETrIIAMEHTHPOBAH HU B IpOIIE-
JTYPHOM, HU B IPOCTPAHCTBEHHOM, HM BO BDEMEHHOM OTHOLIEHUSIX.

UtoObl ynaguTh KOHPIUKTE 0€300JI€3HEHHO AJIA MPEANpUsSTUS U KOJUIEKTHBA,
HE0OXO0UMO 3HATh MPUPOAY KOH(PIMKTA U YMETh UM ynpasisaTh. PaccMoTpum mpu-
YUHBI KOHPIMKTHBIX CUTYallMi Ha IPUMeEpE KEIEe3HOIOPOKHOM OTpaciu.
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[TpuurHB BO3HUKHOBEHUSI KOH(MIMKTOB MEXKIY PYKOBOIAUTEIEM W TOTYNHEH-
HBIM MOTYT OBIThH CJeayroIuMHu [22].

1. Pacnpenesienue pecypcoB. Jlaxke B caMbIX KPYIHBIX OpraHU3AIUsIX PECYPChI
BCerjJa OrpaHuyeHbl. PyKOBOJACTBO MOXET pelIUTh, KaK paclpeleuTh MaTepHualsbl,
mone, GuHaHCH, 9YTOO0BI Hanbonee 3GGEeKTUBHBEIM 00pa30M JOCTHTHYTH IIEJIei op-
ranu3anuy. He nmeer 3HaueHus, 4ero KOHKPETHO KacaeTcs 3TO PELICHHE: JIIOIU BCe-
r71a XOTAT MOoJy4aTh OOJbIle, a He MeHbIe. Takum o0pa3oM, HEOOXOIUMOCTD JEITUTh
pPECYpCHI MOUYTH HEM30EKHO BEAET K PA3IMYHBIM BUAAM KOH(IUKTA.

2. B3aumo3zaBHCHMOCTD 3a1a4. BO3MOXKHOCTh KOH(DJIMKTA CYIIECTBYET BE3JE,
Ir7Ie OJMH YeJIOBEK WJIU TPYMIa 3aBUCST MPHU BHITIOJHEHUH 3a/1a4y OT JPYroro 4yejoBeKa
win rpynmbl. OnpeneneHHble TUIIBI OPTaHU3aIMOHHBIX CTPYKTYP YBEIUYUBAIOT BO3-
MOXHOCTh KOH(pIUKTa. Takas BO3MOKHOCTh BO3pacTacT, HAPUMEp, MPH MATPUIHOM
CTPYKTYpE OpPTaHHU3aIlH, T/Ie YMBIIIJICHHO HAPYIIACTCS MPUHITAT €AMHOHAYAITHS.

3. Pazauyus B measx. Bo3aMoxxHocTh KOH(MIUKTA pacTET MO0 Mepe TOro, KaK op-
TaHU3AIMH CTAHOBSTCS OoJiee CrieNMaTn3upPOBaHHBIMHA U pa30MBAIOTCA Ha MOJApas3/e-
JIeHUs. DTO MPOUCXOAUT MOTOMY, YTO MOJPA3CICHHUSI MOTYT caMu (HOPMYIUPOBAThH
CBOM 1IeJId U 00JIbIlIe BHUMAHUE YACISITh UX JOCTUKEHUIO, YEM JTOCTHXKCHHIO IIeJIeh
opranuzanuu. Hanpumep, otnen cObiTa MOXKET HACTaMBaTh Ha MPOM3BOJICTBE OoJiee
IITUPOKOTO aCCOPTUMEHTA MPOAYKIMK U €€ pa3sHOBUIHOCTEH, IIOTOMY YTO 3TO MOBHI-
[1aeT KOHKYPEHTOCIIOCOOHOCTh M yBEIWYMBAET 00BEM cObITa. OTHAKO IENH MPOU3-
BOJCTBEHHOTO TIO/Ipa3/IeJICHUs, BEIPAKCHHBIE B KATETOPHAX 3aTpaT — 3PPEKTUBHOCTD
JAOCTUYb JIerue, €CITM HOMEHKIIATypa MPOAYKIIUK MeHee pa3HooOpa3Ha.

4. Pazniuuusi B NpeacTaBJIeHUSX W LeHHOCcTAX. [IpencraBienne o Kakou-TO
CUTYaIIMH 3aBUCUT OT KEJIAHUsI JTOCTUTHYThH ONpeAe€HHON 1enu. BmecTo Toro uro-
Obl 0OBEKTUBHO OIICHUTH CHUTYAIMIO, JIFOJIU MOTYT PacCMaTPHUBATh TOJILKO T€ B3IJIfA-
TIbI, aJIbTEPHATUBBI U ACTMEKThl CUTYyaIluu, KOTOpPbIE, IO X MHEHUIO, OJIarompusiTHbI
JUTSI TPYTINTBI WJIM JIMYHBIX MOTPEOHOCTEH. Pazmuums B 1IeHHOCTSIX — BEChMa pacmpo-
cTpaHEHHAs TMpUYMHA KOH(MIUKTOB. HampumMep, MOAUMHEHHBIH MOXET CUUTATh, YTO
BCET/Ia UMEET MPABO Ha BBIPAKEHUE CBOETO MHEHHUS, B TO BPEMS KaK PyKOBOIHUTEIb
MOJKET T0JIaraTh, YTO MOAYMHEHHBIN MOXKET BhIpaKaTh MHEHHE TOJBKO TOT/a, KOT/1a
€ro CIpaIMBaioT, OECIIPEKOCIOBHO BBITIOIHSIS TO, YTO MY TOBOPSIT.

5. Pa3iuyus B MaHepe NMOBeAeHHUs M KU3HEHHOM ONbITe. DTH pa3Inyusl TaK-
e MOTYT YBEJIIMYUTh BO3MOKHOCTh BOSHMKHOBEHUsI KoH(imkTa. Hepenko BcTpeda-
IOTCSI JIFOJTA, KOTOPBIE MOCTOSIHHO MPOSBIISIIOT arpECCUBHOCTD M BPaXAeOHOCTh U TO-
TOBBI OCTIAPUBATH KAXKI0€ CIOBO. Takue JIMYHOCTH YacTO CO3/Aal0T BOKPYT ceds aT-
Mocdepy, YpeBaTyro KOHPIUKTOM.

6. HeynoBJjieTBOpUTE/IbHbIE KOMMYHUKaIUM. [110xas nepegada nHpopmMamm
MOKET OBITh KaK IPUYUHOM, TaK U clefcTBUEM KoHpmkTa. OHa MOXKET JeHCTBOBAThH

KaK KaTajau3aTop KOH(MIWKTA, Memias OTACIbHBIM paOOTHUKAM WJIM TPYMIE MOHSATH
30



CUTYaIMIO WIM TOUKY 3peHus apyrux. Hampumep, eciu pykoBOACTBO HE MOXET JO-
BECTH /10 CBEJCHUS pabOUyuX, YTO HOBAsl CXEMa OIUIATHI TPY/a, yBsI3aHHAs C IPOU3BO-
IUTENbHOCTHIO, IPU3BAaHA HE «BBIKUMATh COKM» U3 pabOUuX, a yBEJINYUTh NIPUObLIb
KOMIIAHUM U €€ MOJIOKEHUE Cpelrd KOHKYPEHTOB, MOJYMHEHHBIE MOTYT OTpEarupo-
BaTh TaK, YTO TEMII paboThI 3amMeIuTCs. Jpyrue pacnpoctpanéHHble MPoOIeMBbI Tie-
penaun MH(OPMAIKH, BBI3BIBAIONINE KOH(MIUKT, - HEOAHO3HAYHbIC KPUTEPUH Kaye-
CTBa, HECIIOCOOHOCTh TOYHO OMPEACIUTH JOJIKHOCTHBIE OO0S3aHHOCTH M (DYHKIUHU
BCEX COTPYIHHUKOB U MOJIpa3elieHUH, a TaKKe MPEAbIBICHNE B3aHMOUCKITIOYAIOITIX
TpeboBaHUIl K padore. DTH MpoOIEMbl MOI'YT BO3HUKHYTbh MM YCYTyOUTBhCS U3-3a
HECTIIOCOOHOCTH PYKOBOJUTENEN pa3padoTaTh U TOBECTH J0 CBEIEHUS MOAYUHEHHBIX
TOYHOE ONMCAHUE UX JTOJKHOCTHBIX 00S3aHHOCTEH.

Crenuduka AeSITeNTbHOCTH PAOOTHUKOB >KEJIE3HOJOPOKHOTO TpaHCIOpTa 3a-
KITFOYAeTCsl B MPOTUBOPEUNH MEXKIY BHICOKOW CTETIEHBbIO OTBETCTBEHHOCTH 3a MPOU3-
BOJICTBEHHYIO pa0OTy U OTPaHHYEHHOCTHIO (DAKTOPOB B MPHUHITHH CAMOCTOSITEIILHO-
ro pemenus. JKEcTkas, Mepapxudeckasi CTPYKTypa, aBTOPUTAPHOE YIPABJICHHE BO
MHOTOM IPUEMJIEMBI B YCIOBHSIX peKuUMa padOThl kKelle3HOH noporu. Tem He MeHee
BaXHO aKTHUBU3UPOBATH TAKHE KAayeCTBa, KaK MHHUIIMATHBA, TBOPUECTBO, YUET YEIIO-
BEYECKOro (haKkTopa SIBJISIFOTCS HEMAJIOBAKHBIMU JIJIS1 TOBBIILICHUS! YPOBHS MPOU3BO/I-
CTBEHHOU JUCIMILTUHBI U pa3penieHusi KOH(DIUKTHON CUTYyaIIHH.

[MamsTka pykoBoautento [22]:

— HE KpUYHUTE Ha TOTIYMHEHHOTO;

— KPUTUKYHUTE TOJBKO T€ Ka4eCTBa pabOTHUKA, KOTOPbIE OTHOCSTCS K cepe ero
JesITeIbHOCTH;

— HE MepPeX0IUTe Ha TUYHOCTHBIE OCKOPOJICHUS;

— KPUTUKYHTE TOJIBKO TO, YTO MOXKHO pEaibHO U3MEHUTH;

— TpeOOoBaTEeNbHOCTh U OTBETCTBEHHOCTh K ce0€ JOJKHBI OBITH MPUMEPOM AJIs
APYTHX;

— HE HaBsA3bIBalTE YBaKEHUE K ceOe;

— yBaXKaiite pyrux, u Bel Oynere yBaxxaemsi;

— TOJIBKO JIMYHBIN PUMEP MOXKET U3MEHUThH OTHOILEHUE K APYTOMY;

— UCIOJIb3YHTE KOJUIEKTUBHBIN pasyM JJisl U3SMEHEHHUS TaKTUKU U CTPATErvH B
pabore;

— omnupaiiTech Ha HepOpMalbHBIX JHUIECPOB MJs MOAJEPKAHUS IPOU3BOI-
CTBEHHOW AMCIUIUIMHBI M 3J0POBOTO MOPAJIHHO-TICUXOJOTHYECKOTO KIUMara B
KOJUICKTHBE,

— He OOMaHBIBaliTe MOJYNHEHHBIX OOCHIAHUSIMH MAaTEPUATBHOTO CTHMYJIHUPO-
BaHUS;

— IPUKa3bIBas, HE yTPoXKaiTe, He OOBUHSITE 0€3 MPUUNHBI,
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— HE TPOSBISNTE CHUCXOJIUTENBHOIO OTHOIICHHS] K MOTYMHEHHOMY B (dopme
YHU3HUTENBHOTO YTEIICHUS, YIPEKA, MOAIIYYNBAHUS;

— HE JIOIyCKANTE MEHTOPCKUX OTHOIICHUM, BBIPAKEHHBIX B KAaTETOPUYECKUX
OIIEHKAX, HaBSI3bIBAHUW CBOETO MHEHHS WM CBOEH TOUKHU 3PECHUS;

— HE HAIIOMUHANTE O HENIPUATHOM CIIydac;

— HE JOIyCKaNWTe HPAaBOYYEHHUsSI U IIOYUYECHUS;

— He yTauBaiiTe nH(OPMAIINIO;

— OyZIbTE YECTHBIMU U UCKPEHHUMU;

— HE MAaHUIYJUPYITE COZHAHUEM YEJIOBEKA;

— HE MepeKIIaJIbIBaliTe OTBETCTBEHHOCTH C ce0s Ha JPYroro;

— coOnrofaiiTe sJIeMEHTapHbIe TMpaBuja TUKU: OyAbTE MPUBETIWBBI, BHUMA-
TEJIbHBI U BEKJIUBBI;

— He OoMTEeCh MOXBAIUTh MOJYMHEHHOTO, €CIIM OH ATO 3aCTYKUIL.

1.3.4. IIpaBu/ia KOHCTPYKTUBHOI KPUTUKH

Kpumuka — obcyxnenue, pa3dop 4ero-HUOYJb C LIENbI0O BBHIHECEHHUS OIICHKH,
BBISIBJICHUSI HEJIOCTATKOB.

Kputuka ObiBaer pazHoil. ObocHosanHas KPUTHKA CIEAYET 3a OYEBUIHBIMHU
npomaxamu. HeobocrhoanHas — COCTOUT U3 IPUAUPOK K HECYIICCTBYIOIINM JACTAIISIM
MOBEJICHHUS WJIM BHEITHETO 00JHKa [46].

Koncmpykmuenas KpuTuka — BBICKa3bIBaHMS, YKA3bIBAIOIINE HA HEIOCTATKU B
JEUCTBUAX, MTOCTYIKaX, TOBEACHUH PaOOTHUKA, OCHOBAHHBIE HAa COOJIIOICHUN dTHYE-
CKMX HOPM U TpeJiaraloiyie BapuaHThl UCTPABICHUS JOMYIIEHHBIX OIMMOOK. He-
KOHCMPYKMUGHASL KPUTHUKA CO3J]ACT YYBCTBO BHMHBI U MOATOTABIMBACT MMOYBY JJIs Ma-
HUTTYJISAIAH WK CITY’KUT TIOBOJIOM BBITUIECHYTh OTPHUIIATEIBHBIE SMOITUH.

Opnna ¥ Ta xe ommbOKa MOXET BbI3BaTh TO KOHCTPYKTUBHYIO, TO HEKOHCTPYK-
TUBHYIO KpUTHKY. Hampumep, 3aMeTHB omedaTky, HadaJbHUK MOXKET OOBSICHUTH €€
Balllel YCTAJIOCTBIO M CIIOKOMHO TIIONPOCUT HCHpaBuTh. [lockonbky oneHMBaeTcs
TOJIBKO TTOBEJICHUE, €T0 JIETKO McIpaBuTh. OgHAKO BO3MOXKHA U JIpyTras PEakivs: OH
PEIINT, 4TO BbI BOOOIIE HErpaMOTHBI. U U3 epyesnl crenaeT riodanbHbie 00001eHNs
0 npodeccuoHaIbHON HEMPUTOTHOCTH.

B HeoOXxoaumMocTH KpUTHYECKOTO pazdopa paboThl COTPYIHUKOB COCTOUT OJIHA
u3 crienuduaeckux QyHKIHN pyKOBOAUTENS JIF0O0TO paHra. Eciu oH B CHITy Kakux-
00 TPUYMH OTKAXXKETCS €€ BBIMOJIHATh, TO 3TO MOXKET CTaTh MPSIMBIM ITyTeM K CHU-
YKCHUIO UCTIOTHUTEIIBHOCTH U TUCIMIUINHEI B KOJUICKTHBE.

C nmpyroii CTOpOHBI, YeJIOBEUECKash NMCUXUKA YCTPOCHA TaK, YTO MPAKTHUECKH
mo0asi KpUTHKA B HAIl aJpec BOCTPUHUMAETCS JOCTATOYHO OO0JIE3HEHHO, 3a4acTYIO
SBJISICTCS] HCTOYHUKOM OOW/I, B3AMMHBIX YIIPEKOB, 000CTPEHHUS OTHOIIICHHUH.
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[TpaBunbHO pearupyroT Ha KpuUTHKY He Ooznee 10 % mogeit [22]. Ommbounbie
peaKuuy Ha KPUTHKY:

— omnpapnaanue (Bcrpeuaetrcs B 60 % ciydae). OnpaBjpiBasich, Bel 3aHnMaeTe
YHUBHUTENBHYIO MTO3UIUIO;

— koHTparaka (Bctpedaercs B 20 % ciaydaeB). KoHTpaTaka Bceria mpoBOIHPYET
KOH(JIUKT;

— momyanue (Berpedaetcs B 10 % ciydaeB). MorgaHue MOXKHO PacIiCHUTh JTHOO
KaK 3HaK corjacus, 1100 Kak MpU3HaHUE CIIPaBEAJIMBOCTH KPUTHK.

CobunroieHre ATUYECKUX HOPM M TIPABWIJI KPUTUKU BPSIL JIM CIIOCOOHO IMOJIHO-
CTBIO YCTPaHUTh €€ HEraTUBHOE BO3JCHCTBUE HAa ICHUXMYECKOE CAMOUYYBCTBUE H
HAaCTPOEHUE KPUTHUKYEMON CTOPOHBI, HO BBINIOJIHEHUE 3TUX HOPM M MPABUI MOKET
CBECTU K MUHUMYMY OCTPOTY paccMaTpuBaeMon MpoOJIeMbl, COXPAHUTh HOPMaJIbHbIE
OTHOIIICHUS MEXY COTPYAHUKAMHU.

Bo MHOrux ciydasx BaXHBIM SIBJISIETCSI HE TOJIBKO COOJIIOJIEHUE MPAaBUII KPUTH-
KW, HO U 00IIIasi TOCIIeI0BAaTEIPHOCTh NX MpuMeHeHus B niporiecce [43]. [Ipexae yem
BBICKA3aTh KPUTHKY, 3aJlaliTe ceOe IEeCTh BOMPOCOB:

1. I'omos nu yenogex 6ocnpuHaAms Kpumuky umeHnuo cetyac? [logquMHEHHBINA
MOKET OBITh PAHUM BCJEACTBHUE JIMYHBIX MPoOIeM. MOXHO COOOUTUT €My, YTO BaM
HE00XO0AMMO OOCYUTh CIIOXKHBIE BOIPOCHI, U CIPOCUTH, TOAXOAAIEE JIU 3TO BPEMSI.

2. Ecmb u 6 6auiem pacnopascenuy 00Cmamouto 8pemetu, 4moodwvl 2060pumy o
Ooemansx? Bpl HE MOXKETe BbICKA3aTh CEPbE3HYIO0 KPUTUKY U HE Y3HATh, UTO YYyBCTBY-
€T M0 3TOMY MOBOAY MOJAYMHEHHBIN.

3. Ckonvko paz noOYUHEHHOM) 00800UNOCH BbICIYUIUBAMNb MAKYIO KPUMUKY?
Ecnu BbI uyBCcTByeTE, YTO HAYMHAETE MOBTOPSATHCS, HE CTOUT TPATUTh MOHAIMPACHY
Bpems. B mogoOHON cuTyaluu Hy»KHO TOBOPUTH O TOM, ITOYEMY, HEOJHOKPATHO IO-
Jy4dasi OTHU U TE ke 3aMeYaHusl, MOJUYMHEHHBIN 1O CUX TIOp HE OTPEearupoBaj Ha HUX.
[1yCTh NOTYMHEHHBIN TOMOXKET BaM PEIINUTh, YTO €1Ie HEOOXOAUMO C/IeaTh

4. Mooicem nu nOOYUHEHHbIL YMO-MO USMEHUMb 8 COOMBEeMCMBUU C Bauiell
kpumukour? OH NOJDKEH BaM CKa3aTh, YTO HAMEPEH NPEANPUHSATH JJISl YIyUIICHUS
paboTHI.

5. He 3acmasnsaiom nu éac éawiu 1uyHvle npoobiemvl npubecnyms K makou Kpu-
muxe? B0O3MOXXHO, PyKOBOAUTEIh MMOOANBAETCsl MOAUYNHEHHBIX, YYBCTBYET, YTO €r0
HEAOII00JIMBAIOT, U MOICO3HATENIBHO CTPEMUTCS HAaKa3aTh UX. Y OeIUTECh, UTO BBl HE
onupaeTrech Ha COOCTBEHHBIE SMOIMU BMECTO pasyma. Ham yacTo He HpaBsaTcsa Te
JOJIU, Y KOTOPBIX UMEIOTCA HEIOCTATKH, COBMAIAI0NINE C HAIIUMU COOCTBEHHBIMH.

6. YVeepenwvt nu 6v1, umo smomy uenosexy nysicna kpumura? IlonpodOyiTe nocra-
BUTH ce0sl HA MECTO ITOTO YEJIOBEKA M MO lyMaiTe, Kak Obl BBl OTHECIIUCh K KPUTHKE,
HANpaBJICHHOM Ha Bac.
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Ecnu BBl pemiviin KpUTUKOBATh, TO CIEAYET NPHUHITh BO BHUMAHUE CIEAYIOIIHE
IpaBHJIa THYHOM KpUTUKHU [36]:

— HE HAYMHAWTE Pa3roBOp IPH CBUACTEIAX;

— COXpPAaHSMUTE POBHBIA TOH;

— HaAWJIUTE MOBOJ ULl IOXBAJIbL;

— HE BBIHOCHUTE MOCHEIIHBIX 0OBUHEHU;

— TMpU3HaNTE COOCTBEHHBIE OLIMOKHU B pacCMaTpUBAEMOM CUTYyaIlH;

— ybenuTech, 4TO MOJYUHEHHBIE OHUMAIOT, O YeM HujaeT peub. [lompocure nx
HOBTOPUTH TO, YTO BBl CKa3aJId, OCOOEHHO €CJIM 3TO YTO-TO HenpusitTHoe. MHora Jito-
I1 HE CIIBIILIAT Ja)Ke KOMIUIMMEHTOB, I0O3TOMY, ITOXBAJIUB, IOMPOCUTE UX OOBICHUTD,
YTO, IO UX MHEHUIO, Bbl ICHUTE B HUX;

— IOMOTHUTE HAWTH PELICHUE IO BBIXOAY W3 CIOKUBIIEHCS CHTYyallUH, IMOIIEP-
JKUTE MPECTIK YETOBEKA;

— OyIbTe KOPPEKTHBI B MIPUBOJUMMBIX NpUMeEpax. «Brl monbp3yeTech HeCIpaBe/I-
JUBBIMU MPUBWIECTHSMI» — 3TO 3BY4YHMT 0000IEHHO, a «BMecTO 15 MuHyT BBl IBETE
Ko(e monyaca» — KOHKPETHO;

— KPUTHKYUTE NOBEICHHUE, KOTOPOE NMOJYMHEHHBIM MOKET MCIPABUTH. Bbl He
MOJKETE OKUJaTh, UTO YEJIOBEK CTAHET YMHEE, €CJIM €r0 YMCTBEHHBIE CIIOCOOHOCTHU
OTpaHUYCHHBIL;

— W caMo€ TJIABHOE, KpUmuKyume nocmynku, a He denoeexa! «Bpl JIEHUBBD) —
ATO OLIEHKA JUYHOCTH, a «Bbl paboTaeTe MEJICHHEE IPYruX» — 3TO ONKUCAHHUE MOBE-
NEHUS.

Kpome Toro, Heo6X0AMMO MPOSIBUTH BHUMAHUE K MOTPEOHOCTSM, LIEHHOCTSIM U
AMOILMAM YesoBeka. HekoTopble a1 KaKyTCsl TACCUBHBIMU U IPUHUMAIOT BCE, YTO
Obl Bbl He roBopuiiu. [1o Mx BUIy Bbl HE MOMMeETE, KaAK OHM BOCIPUHHMAIOT Bally
oleHKyY. [IoMHHTE, YTO B HEKOTOPBIX KYJbTYpaX CUUTAETCS HENPUIMYHBIM BbIpaXXKaTh
HecorJlacue ¢ MHEHHEM PYKOBOJAMTEJS, U TO3TOMY OHU HE OYAYT BO3pa)kaTh IPOTUB
TOTO, YTO BBl TOBOPUTE, a BbI 1a’ke HE Oy/eTe 3HaTh, YTO OHU HE COTJIACHBI C BaMu. B
TAKOM CJIy4ae MOKHO CHPOCHUTHh MOJYMHEHHOr0, KaKUM 00pa3oM OH IJIAaHUPYET U3-
MEHUTH I10JIOKEHHUE BEIIEH.

KoHTpoJ/ibHBIE BONIPOCHI
1. Yto Takoe dTHKA AEJIOBBIX OTHOIIECHUN?
2. Kakoe 3HaueHNEe UMEIOT MPUHITUIIBI TUKU JIEJTOBBIX OTHOIIEHUM CETOaHS?
3. KakoBbI OCHOBHBIEC 3THYECKHE MTPOOIEMBI HA MAKPO/MUKPOYPOBHE?
4. Yo Takoe colralibHas OTBETCTBEHHOCTh OpTraHu3aIuii?
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5. B ueM coCTOUT CyNIHOCTh BaXXHEUIIIUX MPUHIUIIOB COI[MATIBLHON OTBETCTBEH-
HOCTU OpraHu3aiuu’?

6. Kak nposiBisieTcss amopajibHOE MOBEJeHHE paboToAaTeNsl B TPYAOBBIX OTHO-
IICHUAX ?

7. Kakyro poJib UrpaeT pyKOBOJUTEIb B MOAACPKAHUU OJIarOMpHUATHOTO TICUXO-
JIOTHYECKOTO KJIMMAaTa B KOJJICKTUBE?

8. Kakue crmocoObl MOBBIIIEHUST 3THYECKOTO YPOBHS OPTaHU3aIlUN MCTIOIB3YIOT-
cs ceroaHs?

9. HazoBuTe 3THMYECKHE HOPMBI OOINCHHS, XapaKTEPU3YIOIIHE 3I0POBBIM MO-
PaATbHO-TICUXOJIOTUYECKUM KJIUMAT B KOJUJICKTUBE.

10. HazoBuTe npuunHbBl BOSHUKHOBEHHUS! KOH(M)JIUKTOB B OpraHU3alUsIX U CIIOCO-
OBl UX pa3pelIeHus.

3aaHus I CAaMOCTOATEIbHON Pa0doOTHhI.
[esnoBasi urpa «lIpoekTupoBaHne ITHYECKOI0 KOACKCA)»

L]enb ueper. Coznanne npoeKkTa ITUYECKOTO KOJEKca.

Xoo pabomwi. B pabouux moarpymnmnax mo HIeCTb-BOCEMb YEJIOBEK CO3/AaiiTe
MPOEKT (YacTh MPOEKTA) ATUUECKOTO KOJIeKCa MEHEeKepa Mo IEPCOHAITY.

1. B nmepByro ouepear OnpeneuTech CoO CTPYKTYpOil Kojiekca: OyayT i B HEM
4yacTH, pasjensl, cratbu? Kakoe Ha3Banue Oyner y nokymentra? KakoB Oyjaer ero
paBoOBOM cTaryc?

2. Pazpaboraiite cBoM Kojekc (4acTh Kojekca). Bpems Ha paspabotky 35-40
MUHYT. CBO# IPOEKT KPATKO PACIHIINTE HA TIOCKE.

3. Chenaiite Npe3eHTALMI0 CBOUX MPOEKTOB B TEUEHUE 5-7 MUHYT C MCIOJbB30-
BaHHEeM HOYTOYKoOB. Ilociie mpe3eHTalMu mpoeKTa CBOEH MOATPYIIBI OTBETHTE Ha
BOIIPOCHI MJIM 3aMEUYaHus JPYIMX yYaCTHUKOB. B KaXJ10M IpencTaBI€eHHOM MaTepH-
ajie BBLACISINTE IyHKTHI, KOTOPBIE BOMAYT B UTOTOBBIN IIPOEKT.

Iloosedenue umoezos. Ilocne npe3eHTannii CO3aNTEe €IUHBIN MPOEKT ITHUECKO-
ro KOJAEKCa, MPEICTaBICHHOM B BHUJE BBIJICIICHHBIX MOJOKEHHUIN B CIHUCKaxX, MPeaJio-
KEHHBIX moArpynnamMu. MTOroByro Impe3eHTaIui0 PEKOMEHAYETCs JIeJIaTh Ha HOYT-
oyke B nporpamme Microsoft Office Power Point ¢ ucnons3oBanuem npoekropa.

IIpaxmuuyeckoe 3a0anue. BHUMATENbHO IPOYTUTE U CPABHUTE ITUUECKUE KOJIEK-
Chl KpymHenmux koproparuii Poccuu: ['aznpoma, Coepbanka, PYCAJIa, OAO PX]]
u 1p. Ilo cogepxanuto 3aJI0)KEHHBIX B HUX MPUHIIMIIOB U HOPM JIEJIOBOTO OOIICHMS
OTIpeIeNIUTE: KaKOH IIeJTN CIIY>KaT ATH IOKYMEHTHI M Kakue (DYHKITUU BBITIOTHSIOT?
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Konkpernas curyanus aast anaiau3a — ucropus ¢ Ford Pinto:
AHAJIU3 BBITO/ U M3/1EPKEeK

B 1968 rony xommanueii Ford 6b110 mpuHATO pemieHue o Beimycke Mmoaenu Ford
Pinto. JIu Slkokka mpemioxuil UACI0 KOHCTPYUPOBAHMS aBTOMOOWIIS, KOTOPBIM OBl
croms meHee 2000 gomn. u Becun meHee 2000 ¢pyHTOB. XOTS pa3paboTKa U BHEIpE-
HUE HOBOM MOJIeNTM OOBIYHO 3aHMMAET OKOJIO TPEX C IMOJOBUHOW JIET, B KOMIIAHUU
Ford pemmnu nonpoOoBaTh neperT K JByXTrOJAMYHOMY LUKIY U BBITYCTUTH Pinto k
1971 rogy. B HopManbHOM BpEMEHHOM pEXUME dTal pa3pabOTKH Au3aiiHa U CTaH-
JapTOB KaueCcTBa MPEAIECTBYET 3Tany BHeApeHusd. Ho Tak kak caM mporuecc BHeIpe-
HUS B MPOM3BOACTBO 3aHMMAET TOJITOpa ToJia, TO B ciaydae ¢ Pinto Obuio perieHo
COBMECTUTBH €ro € MpoUEeccOM pa3padOoTKH. M3-3a 3TOro COBMEIIECHHS] WHKEHEPHBIE
pelieHust B 0OJIbIIeH Mepe 3aBUCENH OT Ju3alHEepCKuX, yeM 00buHO. Jluzaitn Pinto
TpeOoBaJl, YTOOBI TOTUIMBHBIN OaK OBLIT PACIIONIOKEH 3a 33aJIHEH OChbI0, MEXIY OChIO U
3agHUM OamriepoM. B ciydae 3aiHer0 CTOJKHOBEHHMs TOIUTUBHBIN OaK CMEIaeTcsi B
CTOpoHY KapTepa auddepeHiana, KOHCTPYKIUS KOTOPOro MpeaycMaTpuBaet ¢uia-
HEI[ ¥ TOJIOBKU OOJTOB, KOTOPBIE MOTYT TPOOUTH TOTUIUBHBIN Oax.

Kommnanus Ford npunsina pemenue o Belmycke Pinto, He MeHsia 1U3aiiH TOIUIUB-
HOTO 0aka, HECMOTPS Ha MPOBAJIbHBIE PE3YJIbTAThl TECTOB OE30MaCHOCTH: 0akK C ¢ ro-
pIOYMM MOT B30PBAaTbCsl OT JIETKOTO CTOJIKHOBEHHWSI WJIM BBICOKOW TEMIIEpaTyphl.
U cnenana 3To Mo HUXKECIEYIOLIEH PUYMHE.

B nauane 70-x rogoB NHTSA (HammonanpHOe yrpaBieHHe 0€30MacHOCTHIO
JBIKEHUS Ha TPAccax) MPUHSIIO PEUIEHHUE O TOM, YTO aHAJIU3 BBITOJl U U3/IEPIKEK SB-
JISIeTCS TOJXOAIIEH OCHOBOM JIJIsi CTaHAapTOB 0€30MacCHOCTH Jau3aiiHa. [[s mpose-
JE€HUsl MOJO0HOr0 aHaiu3a WHOrJa TpeOyeTcsl OLICHUTh YEOBEYECKYIO KU3Hb, W
NHTSA npusnsiio cymmy B 200725 nosut. B Ka4eCcTBE CTOUMOCTH JiJisi OOIIECTBA THU-
0eJii OIHOTO YEIOBEeKa B aBTOMOOMIIBHON aBapuu.

Ucnons3ys nanubie NHTSA, komnanust Ford nocunTana BeIroAbl U U3IEPKKH,
MPUHUMAsI BO BHUMaHUE [IEHHOCTb XKU3HEH, CIIACEHHBIX MPH MEPEKOHCTPYUPOBAHHH,
U LIEHY IPOJIYKTA.

BoIrojsnl.

Coepexenus: 180 cmepreii ot orus, 180 cepbe3nbix 0xoros, 2100 cropeBumx
aBToMOOuUJIEH.

ena equnauupt: 200000 gomn. 3a cmepth, 67000 momn. 3a panenue, 700 gos. 3a
aBTOMOOUJIb.

Beero: 180%(200000 momn.) + 180%x(67000 momn.) + 2100%(700 momn.) =
= 49,5 MIIH. DO

HN3pepxkm.

[Tponaxku: 11 MIIH. JETKOBBIX aBTOMOOMIIEH, 1,5 MJIH. JIETKUX TPy30BUKOB.
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Ilena emunumer: 11 momn. 3a aBromoOunb, 11 momn. 3a rpysoBuk. Bceero:
12500000 x (11 mosn.) = 137 MIIH. JOJII.

Bonpocs aj151 00Cy:KaeHust

1. Homxken mu 6611 Ford mpousBoauts Pinto? [Touemy?

2. SIBnsieTcs MM aHANM3 BBITOJ M U3AEPKEK MOIXOMASIIECH OCHOBOM NIJIsl CTaHAAp-
TOB Oe3onacHoctu nu3aitHa? [louemy? Ecnu Het, kakue apyrue (akTopbl JOTKHBI
OBITH IPUHATHI BO BHUMaHUE?

3. O6cyaute mudpsl, mpeaocraBienabie NHTSA ¢ Touku 3peHus meHbI 32 aBTO-
karactpody. [Ipoananmu3upyiite kKaxaplid hakTop mpuHATOTO KoMnanuei Ford pere-
HUsl He BBOAUTH «11-m0mapoBoe yiydileHne» TOIIMBHOTO 0aka. MOXKHO JI1 onpaB-
JaTh MPUHITOE PEIICHUE MPUYMHAMHU, BBIIBUHYTHIMU KommaHueil Ford (mo otaens-
HOCTH WJIM BMecCTe)?

TecT 17151 NpOBEPKH 3HAHMI 10 EPBOMY pa3jiery
1. IleHHOCTH W TIpaBWJIA, KOTOPBIX JIOJDKHBI TPUICPIKUBATHCS PAOOTHUKH Op-
TaHU3aIMH B CBOCH JIeATEIHLHOCTH:
a) STHUYECKHEC HOPMBI;
b) »THYECKWe MPUHIIUIILL
2. TloHsATHE «B3auMHas BBIPYYKa» MPUHAICKUT MOPAIIH:
a) COBETCKOM;
b) «auKkoro peiHKay;
C) PBIHOYHBIX OTHOIICHHH.

3. Habop 3>THyecKkuX MpaBWJI U PEKOMCHIAIMN OpTaHW3aIluy I KaKIOro e¢
COTPYIHUKA:

a) DTHUYECKHUI KOICKC;
b) kapThl 3THKH.

4. BcecTopoHHMI aHAJIN3 KOHKPETHOTO acleKTa JACATeIIbHOCTH OPTaHU3AIHH C
PE3yJIbTATOM CHCTEMBI MTPEIIIOKESHUH:

a)3THYECKOE KOHCYIFTUPOBAHUE;
b) sTHyeckas s3KcHepTH3A.

5. B cBoem mpodeccroHanbHOM B O0IIEUETOBEYECKOM TOBEACHUH PYKOBOIH-
TENIb JO/DKEH OBITh MPUMEPOM IS TIOJYMHEHHBIX U 00J1a/1aTh PSIOM XapaKTEPHBIX
KayecTB (OTMETUTh HEBEPHBI BapUAHT):

a)4eI0BEK BBICOKOM KYJIbTYPhI TOBEACHHUS,
b) opranuzarop Tpya0BOIoO mpoiecca;
C)IUILIIOMAT;

d) KOMMETEeHTHBIH CIICIIUAIIHCT.
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6. YacTtp >TukHM OW3HECa, 3aHMMAIOIIASCA HCCIENOBAHUEM MPOOIEM MOpajb-

HBIX B3aUMOOTHOIIIEHUI MEXy OPTaHU3AIMEN U €€ BHYTPEHHEN CPEIOW Ha3bIBACTCS:
a)MaKpOAITHKOM;
b) MHKPOITHKOIA.

7. JIoOpOBOJBHBII OTKIMK OpraHU3alMK Ha COLMAIbHbIE TPOOIEMBI CBOMX pa-

OOTHHKOB, )KUTEJIEH TOPO/Ia, CTPAHbI Ha3bIBACTCA:
a) IOPHIMYECKON OTBETCTBEHHOCTHIO;
b) corumanbHOI OTBETCTBEHHOCTHIO.
8. IlpeumymiecTBa counaabHONW CTPAaTErMy OPraHU3aIMN (OTMETUTH HEBEPHBIM
BApPHUAHT):
a) BO3pacTaHUE JOBEPUS K OpraHU3aIHH;
b) yBemuueHue u3aEepIKEK MPOU3BOJICTBA;
C) ¢dopmupoBaHue OoJee MPUBICKATEIBLHOTO 00pa3a OpraHu3anuy.
9. AwmopainbHble neicTBuUs paboroaarens (OTMETUTh HEBEPHBI BapUAHT):
d) HeNpHU3HAHUE MTPAaB HAEMHOTO paOOTHHUKA;
b) HuU3KMIT ypOBEHb OpraHU3aNH TPY/IA;
C) co37aHME KOMMYHHKATHBHBIX 0aphEpPOB;
d) oTka3 oT ynpaBiIeHUS JUCIUILTAHOM.
10. Jlms mOBBIMIEHUST YPOBHA OJTUYHOCTH TOBEACHUS B OpraHMU3AIMsIX
IPOBOJASTCA CIEIYIOIINE MEPOIIPUATHS (OTMETUTD JIUILIHEE):
a) STUYCCKUE KOIEKCHI;
b) kapThl aTHKH;
C) KOMHTETHI 10 ITHKE;
d) comumaibHbBIC PEBU3HH;
€) STHYECKHE KOMHCCHH,;
f) oOydenue 3THMHOMY MOBEICHHUIO;
g) OSTUYecKas dKCIIepTHU3a;
h) sTHueckoe KOHCYJIBTHPOBAHHUE.

11. Jlumo, Ha KOTOpOo€ O(UIMAIBHO BO3JIOKEHBI (YHKIUU YIPaBICHUS

KOJJIEKTUBOM M OpPraHU3alliu €ro JAeATeIbHOCTH:
a) nuaep;
b) pykoBoauTEINb.

12. VYcroitunBoe COCTOSIHME BHYTPEHHUX CBSI3€l, KOTOpPOE MpPOSBISETCS B
AHMOILIMOHAIBHO- 3TUYECKOM HACTpOe€, pe3ylibTaTax NIeATeIbHOCTH, (OPMUPOBAHUS
OOIIECTBEHHOT'O MHEHHUSI:

a) MOpPaJIbHO-IICUXOJIOTHYCSCKHUI KIIMMAT KOJUICKTHBA,;
b) cmoyeHHOCTH rPYIIIHL.

14. OcHOBHbIE TPUYMHBI KOH(IUKTOB B IE€ATEILHOCTH OpraHu3aluil (OTMETUTh
HEBEPHBI BapUaHT):
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d) HEIOCTATKH B OPTaHM3ALMU YIIPABICHHUS,
b) HempaBuiBbHAs OlLICHKA TPyJa IEPCOHANA;
C) HapylIeHHE TPYAOBOTO KOJCKCA;

d) mncuxonoruyeckas HECOBMECTHMOCTb.

15. ITpyHUMIOBI 3TUKHU JEJIOBBIX OTHOIIEHHH «I10 TOPU30HTAIN» (OTMETUThH He-
BEPHBII BapHAHT):

a) He TpeboBaTh K ceOe OCOOBIX OTHOIICHHWW WIIM MPUBWICTHIA CO CTOPOHBI
APYTHX,

b) He oTHOCHTBCS MPEAB3ATO K CBOMM KOJUIETaM;

C) TpW HAJEICHUHM BaC OTBETCTBEHHOCTHIO, MOJHHMANTE BONPOC O CBOHX
paBax.

16. DTudeckue mpoOIeMbl OpraHU3aIlii HE MOTYT OBITh PEIICHBI CBOMMU CHJIa-
MU, U 7151 UX PEIICHHUs MPUTTIaaoT KOMIIETEHTHBIX crienranucToB. Kak Ha3piBaeTcs
ATO MeponpusTue?

a) oOydYeHHe 3TUIECKOMY TOBEICHHIO;
b) sTHuYeckoe KOHCYIBTHPOBAHUE.
17. OueHka U cOCTaBJIEHHE OTYETOB O PEAIM3AllMU COLMAIBHBIX MPOTrpamMM Op-
raHu3aluu — 3TO:
a) coIlMaabHAs PCBHU3MS;
b) oOyueHue STHIHOMY MTOBEICHUIO.
18. UneHbl KOMUTETOB IO 3TUKE — 3TO OOBIYHO:
a) BBIOOPHBIC PAOOTHUKH;
b) pykoBOIMTENN BBICIIETO YPOBHSI.

18. B paMkax city>ke0HOTO MOJI0XKEHUSI HUKOTAA HE AOMYCKaTh 10 OTHOIICHUIO K
CBOMM IOJYMHEHHBIM, K PYKOBOJICTBY, K KOJUIETaM M T. II. TAKUX MOCTYIKOB, KaKHX
Obl HE ’Kenal BUIETh MO OTHOIICHUIO K cebe». Kak Ha3bpiBaeTCs JAAHHBIN MPUHIIMII
ATUKHU?

a) IlpuHIUI 30JI0TOTO CTaHIAPTA;
b) IpuHIMD MakcUMyMa IIporpecca;
c) I[IpuHIMI MEHUMYMa Iporpecca.
19. Jlexnaparus Ko — «I[Ipuniumne: 6usHecay Oblia MPUHSATA
a) 1994,
b) 1997
c) 1999.

20. KoH(MAMKTBI peryaupyoTCcs MPU MOMOIIU CTPYKTYPHBIX U MEKITMIHOCTHBIX

MeTo10B. CHIIOBOE PEIIeHHE — ITO:
a) CTPYKTYpHBIH METOJ;
b) MeXIUYHOCTHBIN METO/I.
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2. ICUXOJOI'MYECKHUE OCHOBbI AEJTOBOI'O OBLIEHUA

2.1. CYIIHOCTH U BUJIbI IEJTOBOT'O OBLLIEHUS

OOmienue moned — 3TO CHerupUYECKHil BHI KOMMYHHMKAIMH, CBS3aHHBIN C
MICUXUYECKUM KOHTAKTOM MEXIY PEalbHBIMU CYOBEKTaMU W MPUBOISANINN K MX B3a-
UMOBJIHSIHHIO, B3aMMOITEPSKUBAHUSAM 1 B3auMmononnManuto |20, ¢. 29].

XapakTepHON 0COOCHHOCTBIO JCIIOBOIO OOIICHHS SBISICTCS TO, YTO OHO MMEET
CBOCH 3aaueii pereHrue ONpeACICHHBIX TPOU3BOJACTBEHHBIX 3a7a4 JJIS JOCTHIKEHUS
IIPOU3BOICTBECHHBIX IIEIICH.

Cooepoicanue 0eno8oco o0bujeHuss — COLMATbHO-3HAYUMAsi COBMECTHAs Jes-
TEIBLHOCTH JIIOJICH, KOTOpasi IPearnosaraeT COrlaCOBaHHOCTh JIEHCTBUM, TOHUMaHHUE
U TPUHATHE KaXIBIM €€ YYaCTHUKOM IIeJIeH, 3a1ad U CIeu(PUKA dTOH IeATeIbHO-
CTH, CBOCH POJIM U CBOMX BO3MOXKHOCTEH 10 ee peanm3anuu. Ha pucynke 2.1 mpen-
CTaBJICHBI BHUJIBI ICIOBOTO OOIIEHUS B 3aBUCHMOCTH OT €TI0 COJACPIKAHU.

MaTepuancHoe
(0bmeH npoayKkTamu
W NnpegmeTamu
AeATENbHOCTH)

MoTuBaLMOHHOE
(0bmeH
BT KorHutueHoe
(06bmeH 3HaHuAMM)
MOTMBaMM,
notpebHocTAMM) [Nenosoe
obuieHune
KoHauuMoHHOE LeAatencHoe
(0bMeH NcUXMUecknmm (obmeH pencTemamum,
N GU3UONOTUYECKUMM onpeayuamm,
COCTOAHMAMM) YMEHMAMM, HaBbIKaMM)

Pucynox 2.1. Buowl denogozo obwenus

OcHosHas yenv 0e108020 0bweHuss — OpraHu3alus U ONTUMHU3AIUS ONpe/IeNIeH-
HOTO BHJIa COBMECTHOM MPEIMETHOM NesITeNbHOCTH. [IpoMexyTouHble 1eiau oolie-
HUS IPE/ICTABIICHBI HA PUCYHKE 2.2.
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YcBoeHune nHpopmawmm

N

MNepepava BbipaboTka HoBOM )
MHpopmauunm nHdopmaLmm

Llenn
obuweHuns
/
O6bmeH CTmmynMposaHMe
nHdopmaumen L NEeATEeNbHOCTHU J

Pucynok 2.2. llenu oenosozo obuenus

®YHKUUMU

obweHuns

MHTerpatneHan
TpaHcnAaUMOHHaA
KOHTponA

CaMOBbIpaXXeHnA
NHcTpymMmeHTanbHasA

PyHKUMA coymanbHOro
PyHKUMA coymanmsaumnm

Pucynox 2.3. ynkyuu oowenus

O.I'. ®unaroBa BeIIEHAET PNl PyHKYUll 0enosozo obwenus (pucynok 2.3) [42]:

1) obbenuuseT moaen (unmeepamuHas yHKIUA);

2) TO3BOJISIET CAaMOBBIPA3UTHLCS, CAMOYTBEPAUTHCS, MPOJIEMOHCTPUPOBATH CBOM
JMYHOCTHBIN, UHTEJUICKTYaIbHBIA U TICUXOJIOTUYECKUN TOTeHIMAN (@yHKkyus camo-
BbIPAINCEHUS);
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3) sIBIIIETCS COIMATBHBIM MEXaHM3MOM YIIPABICHHS U Mepenayn HHPOpMaIlnu,
HEOOXOAUMOM JIJIsl UCTIONIHEHUS IEHCTBUS (uHCmMpyMeHmanvhas QyHKyus),

4) criocoOCTBYET nepeaye KOHKPETHBIX CIIOCOOOB JACSATEIBHOCTH, OIICHOK U TIp.
(mpancnsyuonnasn gpynxyus);

5) crocoOCTBYeT B3aMMOIIOHUMAHMIO TIEPEKUBAHUN U SMOIIMOHAIBHBIX COCTOS-
HU (9Kcnpeccusnas pynryus);

6) permaMeHTHPYET B3aUMOJICHCTBHE PAOOTHHKOB B MPOIIECCE COBMECTHOM Jiesi-
TEJIBHOCTH, YCHJIMBACT MOTHBAIIMIO PabOTHI, CIIOCOOCTBYET COTPYAHUYECTBY, KOTO-
poe OJarompusITHO BO3JCHCTBYET Ha ICHUXOJIOTUYCCKUH KJIMMAT B KOJICKTHBE
(pynryus coyuanvro2o konmpous),

7) nomoraetr (GopMUpOBaTh HAaBBIKA B3aUMOJCHCTBUS B OOIIECTBE B COOTBET-
CTBUH C IPUHATHIMH HOPMaMH U TIpaBWIIaMH ((yHKyuUs coyuaruzayuu) u Tp.
Ha pucynke 2.4 npencTaBieHbl OCHOBHBIC BUBI JETOBOTO OOIIICHHUS.

» CryxeOHoe (0cyTecTBIsgeTes B padodee Bpems H
ITo BpemMeHH B IIpeJIeIaX CBOSH OpraHU3allHH)
H MECTY * BrecmykeOHOe (IPOUCXOANT BHE OpPraHHU3alIluy,
OCYINECTBICHUS HO B €€ HHTepecax: KOMaHIHPOBKH DYKOBOIHTEIIEH
W CHENHATHCTOB, KOH(EpPEeHITHH H JIP)

« [IpsiMoe (HemocpedCTBEHHBIH KOHTAKT
Ilo cTenenn P ( P )

KOHTAKTHOCTH * KocBeHHOC (MG}KLE)? IMapTHEPaAMH CYIIECTBYET
IMPOCTPAaHCTBEHHO-BPEMEHHAA I[PICT&]-I]IPIS[)

- * BepbatpHOe (CI0BECHOE)
1o neneBoit

L]
HATIDABIeHHOCTH Hesep6anpHoe (¢ HCIMOIB30BAHAE KECTOB,
MWUMHKH, HHTOHAITHH | JIP.)

+ MopmaibHOe (0CYIECTBISETCS B IIPOIECCe
CITyKeOHO-TIpode CCHOHATBHOMN JeSITeThbHOCTH Ha
OCHOBE O(PHITHATEHBIX PYKOBOISAMINX
JIOKYMEHTOB)

ITo xapakrepy .
H COJEPIKAHHIO * HedopmansHoe (IeficTByeT B pejenax
OpTaHH3AIMH Ha OCHOBE JOOPOBOIBHOTO YIACTHS
H permaMeHTHPYeTcd HOPMaMH H KPHTEPHAMH
MOpAIH, 3THKH, PABUIaMH OOIIeKHUTHS,
KOJUTEKTHBHBIX TPAJHIINI U EHHO CTEH)

* [IpodeccnonamsHOE
* BocmHrareabHOE
* TBopueckoe H 1p.

Ilo cpencTBam
OCYINECTBICHAS

Pucynox 2.4. Buowl denogozo obwenus
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Dopma denosoco obwenuss — cnocod peanu3anuyi KOMMYHUKATHBHOTO TIpoliecca
JICIIOBOTO OOTIIEHUSI.

JlemoBoe OOIIEHHE OCYHIECTBISIETCS B YCTHOM M muchbMeHHOUW ¢dopmax. Cyre-
CTBYIOT COBPEMEHHBIE TIPABHJIa U HOPMBI, KaK YCTHOTO JICJIOBOTO OOIIIEHUS, TaK U JIe-
JIOBOM TIEPENUCKU. YCTHOE JEIOBOE OOINECHHE MPOHU3BIBACT BCIO cepy eToBOM
’KU3HH, JICTOBBIX OTHOIIECHUN. BBIIENAIOTCS CleAyIone BUIAbl JEIOBOTO OOIICHHUS:
nenoBasi Oecena, JEOBBIC MEPETOBOPHI, COBEMIaHUs, coOpaHus, OpuduHru, uHTEp-
BbIO, KpYTJbIe CTOJIBI, MpE3eHTAIH, TeNe(OHHBIM pPa3roBOp, CBETCKOE OOIICHHE.
B xone peanm3zaiuu 3TUX BUAOB JEIOBBIX KOMMYHHKAITMH MOTYT BO3HUKATH JCIIOBBIC
TUCKYCCHUHU U 1€0aThI; CI0JIa K€ BKIIFOUAETCS OPATOPCKOE BHICTYIUICHHE.

Breienum o61ue mpuHIUIBL T1000H (HOPMBI 1€I0BOTO OOIIEHUS:

— HaJmu4Me YeTKO chopMyIHMpPOBAHHOW €M KOMMYHHUKAIMU: Ye€M OMpE/EIeH-
Hee 11eJ1b, TeM 3P eKTuBHEE OOIICHNUE;

— CTPYKTYpPHUpPOBAHHUE JIEJIOBOM KOMMYHUKAIIUU: TIOCIIEA0BAaTEIHHOE BBICTpANBa-
HUE U CTPOroe COOIOZCHHE €€ ATAOB KOMMYHHKAIIHH,

— HCIOJIb30BaHKUE O(ULIMATBHO-AEIOBOrO CTHIIS PEYH, IPUMEHEHUE KOMMYHHU-
KATUBHBIX PEUEBBIX MPUEMOB;

— COOJIIOIGHNE ATUKU JIEJIOBBIX OTHOLIEHHUM U ATHUKETA J1€JI0BOr0 OOLICHMS;

— MPUMEHEHUE TICUXO0JIOTHYECKUX MTPUEMOB B3aUMOJICHCTBHUS U B3aMMOBOCTIPHUS-
THS B XOJI€ JIEJI0OBOr0 OOIIECHUS.

AnpgpeeBa .M. BbIA€NAET B CTPYKType OOLIEHUSI TPU B3aUMOCBS3aHHBIE CTOPO-
HBI: KOMMYHUKATHBHYIO, IIEPIENITUBHYIO U HHTEPAKTUBHYIO (pucyHok 2.5) [3].

OoOmeHnne

HNHTepakTuBHAA
KommyHmkarBHas cTopoHa HGPCLE%EP}IIBaHa}I
CTOPOH% oOmeHns (B3ammojieiicTBIIE (BocTIpusTIE
‘1’(0 MeH ) B COBMECTHOII 1 HOHIIMAHIIC
nH(popMauein
) NeATeThHOCTI) JPYTOTo TenoBeka)

J

Pucynox 2.5. Cmpyxmypa obwenus
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Kommynuxamusenas cTopoHa OOIIEHHsI COCTOUT B 00MeHe MHGOpMAITHEH MEX Ty
OOIIAIOIIMMHUCS UHIUBUIAMH. Y HUBEPCAJIbHBIM CPEJICTBOM KOMMYHUKAIUU SIBIISIETCSA
pedb, C TOMOIIBIO KOTOPOU HE TOJBKO Mepenaercs nHdopmaius, HO U OCYIIECTBIIS-
€TCsl BO3JIEUCTBHE IPYT HA JIpyra y4YaCTHUKOB COBMECTHOM JIEATEIbHOCTH.

Kommynuxamusnwiti npoyecc — 3T0 Tiporiecc oOMeHa HHGPOPMAIUEH MEXKTY
nBymst win 6osee moapMu. Ero 1iens — obecneunTs nepeaady U moHUMaHue uH)op-
Malu, SBJstomencs npeaMeroM ooMeHa. CyIecTByeT 4eThipe 0a30BBIX JIEMEHTA
KOMMYHHKAITMOHHOTO TIporiecca [34]:

1) otmipaBuTEHh (KOMMYHHKATOP) — JIUIO, TCHEPUPYIOIEE UJICO WM COOMparo-
niee MHPOPMAIIUIO U Tepearolee ee;

2) coobmienue (Imporecc KOAUPOBaHMS?) — HEIIOCPEACTBEHHO HH(OPMAILIUS

3) kaHag — CpeINCTBO INepeaadnd MHpopMauu (yCTHas repeaada, COBEIIaHMS,
TenedOHHBIC TEPETrOBOPHI, MUChMEHHAS Tepenada, CIy)KeOHBbIC 3alMCKH, OTYCTHI,
AIEKTPOHHAS MT0YTa, KOMITBIOTEPHBIC CETH);

4) nonyyatenb (agpecaT, PEIUIIUECHT) — JIMIIO, KOTOPOMY MpeJIHa3HAauYeHa WH-
dbopmatust 1 KOTOPOE UHTEPIPETUPYET €€.

Xapaktepusysi KOMMYHUKAaTUBHYIO CTOPOHY OOIIEHHUs, HEOOXOAUMO PacCMOT-
peTh Oapbephl, CHIKaroImKe 3¢(HEKTHBHOCTH IeI0BOro oomeHwus [5, 29]:

1) Gapbepbl B3aUMOICHCTBUS:

— MOMUBAYUOHHDBII Oapbep — KAKIABIA U3 MApTHEPOB MPECICAYET LEH, UTY-
IMe Bpa3pe3 ¢ HaMEePEHUSIMHU APYTOl CTOPOHBI, U HE TOBOPUT 00 3TOM OTKPBITO;

— bapvep HeKoMnemeHmHOCmMuU — HEKOMITETEHTHOCTh COOECETHUKA BBI3BIBACT
OIIYIIICHHE MOTEPSHHOTO BpeMeHu. Ecnu cobeceTHuK coBceM He pa3OupaeTcs B Ka-
KOM-JI100 BOTIPOCE, JIYHIIIEe BEKIIMBO «CBEPHYTH» Pa3roBOp;

— smuueckuil bapvep BO3HHUKAET TOT/A, KOT/Ia B3aMMOJEHCTBUIO ¢ cobece/I-
HUKOM MEIIAeT HECOBMECTUMOCTH MOPAIbHBIX B3TJISI/IOB;

2) Gapbepbl HETIOHUMAHHUS :

— Jloeudeckuli bapvep BO3HUKACT B CIy4ae CIOKHOW M HEMOHSATHOM JIOTUKH
paccyxaeHuid. DTOT 6apbep BO3HUKACT Yallle y MapTHEPOB ¢ HEOAMHAKOBBIM BUIOM
MBIIIJICHUS, TTOCKOJBKY MIOHUMAHHUE CMBICIIa BRICKA3bIBAHHS BCETJ]a UHIMBHUIYATBHO.
JIyist TIpeoToNieHusl TIOTUYECKOTo Oapbepa B PEUYEBOM KOMMYHHUKAIIMM HEOOXOIMMO
VYHUTHIBATHh CHENMU(DUKY MBICIUTEIHLHON JEATEILHOCTH MAapTHEpPA MO OOIIEHUIO, IIbI-
TasiCh IOHATh, KAK OH CTPOMT CBOM yMo3akitoueHus. Knonx ['enpBenuii roBOpwi:
«Tpebyetcsa ropa3ngo OoJibliie yma, 4TOOBI MepeaTh CBOU HJEH, Y€M UYTOOBI UMETh
uX... DTO JIOKa3aHO TEM, YTO CYIIECCTBYET MHOTO JIFOJICH, KOTOPBIC CUUTAIOTCS] YMHBI-
MU, HO MUIITYT OYCHB TUIOXUE COUNHEHUS;

— cemanmuyeckuil 6apvep BOSHUKAET TOTIa, KOTJa COOCCETHUKH TOTB3YIOTCS
OJTHUMH U TEMH K€ 3HaKaMu (B TOM YHCJIE CIIOBaMH) JJIsi 0003HAYEHUSI COBEPIIICHHO

pasHbIX Bemied. KpoMe Toro, mpruunHON HEMOHWMAHUS MOXKET OBbITh HECOBMAJICHHE
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T€3aypyCOB, OTPAHUYEHHBIN JIGKCUKOH y OJTHOTO U3 MAPTHEPOB U OOTaThIil — y APYTO-
ro. UtoObl cBeCTU HEIOMMOHMMAHUE K MUHUMYMY, HEOOXOIUMO MOHATh 0COOEHHOCTU
napTHEpa U TOBOPUThH C HUM Kak Obl «HA OJHOM SI3bIKE», UCTIONB3YSl MOHATHYIO IS
HEro JIEKCUKY; OOBSICHATH CMBICII CJIOB, UMEIOIIUX Pa3HbIC 3HAYCHUS

— cmunucmuyeckuti bapvep TPOSIBISIETCA B Cllydae HECOOTBETCTBUSA (POPMBI
MpeacTaBiIeHus] HHGOPMAIMK €€ coaepkannio. CTHIIb MOXET ObITh HE aeKBATHBIM
CUTyaIllM 1 HAMEPEHUSM TapTHepa. [I[pumepom MOXKET CIyKUTh Oecena, BeayIascs
BMECTO Juaiora B (hopMe OAHOCTOPOHHETO0 MOHOJIOTA. JIJIsT TPeoI0JICHHS CTUITUCTH-
YecKoro Oapbepa HEOOXOJUMO YMETh MPABUIBHO CTPYKTYPUPOBATH MEpeaBaeMylo
uHpopMaIuio;

— ponemuueckuti 6apvep BO3HUKAECT KaXIbIH pa3, KOT/a TEMIl, CKOPOCTh U
TPOMKOCTh P€YH, KAYE€CTBO JMKIMU U MPOU3ZHOIIEHUS HE COOTBETCTBYIOT CUTYAIUU
obmenus. ToH rojioca umeeT OOJBIIOE 3HAUEHUE ISl IOHUMaHusl KOHTeKcTa. Jlenas
T€ WJIN UHBIE YAAPEHUSI, PACCTaBJISASA AKLIIEHTHI, MOKHO U3MEHUTh COJICPKAHNUE MBICIIH.
Hanpotus, nipu pa3roBope Ha MOBBIIMIEHHBIX TOHAX MOHUMaHUE OyaeT 3a0JI0KUpOBa-
HO OTPHULATEJIbHBIM OTHOILLIEHUEM K IIAPTHEPY;

— UHGOpMaYUOHHO-Oehuyummublil Oapbep BOSHUKAET B CIIy4ae MEXaHUYECKO-
ro o0opbIBa HH(MOPMAIUU U HESICHOCTH MepejaBaeMoi HH(OpMaIUy;

— samewjarouje-uckaxcarowuti bapvep. udopmanus, npoxoasamias yepe3 He-
CKOJIBKO YEJIOBEK, MOKET CYIIECTBEHHO MCKaXKAThCH;

— Heymenue cayuwams. CobeceJHUK nepeOrBaeT, HAYMHAET TOBOPUThH O CBO-
€M, YXOJUT B COOCTBEHHBIE MBICJIM, HE pearupyeT Ha CJIOBa JAPYroro;

3) couuanbHO-KYJIBTYpHBIC Oapbephl: COLMAIbHBIC, MOJUTHUCCKUE, PEITUTHO3-
HbIE U MPOGECCUOHAIBHBIC PA3JINYUsI, KOTOPbIE IPUBOJAT K Pa3IMYHON MHTEPIpETa-
IIUU TEX WU UHBIX TOHSITHH, yIOTPEOISIEMBIX B MIPOIIECCE KOMMYHUKAITUH.

.M. KOcymoB BeiiensieT 6apbepbl TeMIIEpaMEHTa, XapaKTepa, OTPUIIATEeIbHbBIX
smonwii [47].

bapvep memnepamenma uMeeT MECTO B TOM Cllydae, KOTJa B3aUMOJECUCTBYIO-
[Me JUIa MJI0X0 OCBEIOMIIEHBI 00 OCOOCHHOCTSIX U 3aKOHOMEPHOCTAX (DYHKIIMOHU-
pOBaHUsI HEPBHOM CHUCTEMBbI coOeceHuKa. B pe3ynbrare, 4MCTO JUHAMUYECKUE, UM-
MyJIbCUBHBIC PEAKLIMU MAPTHEPA MOTYT MHTEPIPETUPOBATHCS KAK OCO3HAHHBIE OTBE-
ThI Ha JCUCTBUS COOECENHMKA, KaK JEMOHCTpAIUS OTHOIICHHS JIMYHO K Hemy. Tak,
JUTSI XOJIEpUKA, C €r0 BBICOKOW PEAKTHBHOCTHIO M BCHBUILYMBOCTHIO, HEOOY3JaHHO-
CTBIO B KEJIAHUSX, BHE3AMHYIO BCIBIIIKY HETOJIOBAaHUS MOKHO CUMTATh CKOpEe HOp-
MOM, TIPOSABIISAIOLICHCS B AHAJIOTUYHBIX CUTyalMsX BCEra, YEM pPEAKUHUEd HA KOH-
KPETHOr0 4ejoBeKa. Takxke "C MOHMMaHueM' cienyeT OTHOCUTBHCA K MOBBILICHHOU
OOUTYMBOCTH MEJIAHXOJMKA, K BHEIIHE C1a00 MPOSBISIONMIECHCS dMOIMOHATBHOCTH
¢dermarrka, HETEPIETUBOCTH CAHTBUHUKA.
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busnecMeH HomKeH XOpOIIo pa3dupaThCcsi B OCOOCHHOCTSAX MPOSIBIICHUS TEMIIE-
paMeHTa JII0JIe, YMETh BBIABIATH MPEOOIaaroNIuid THI TeMIIEpaMeHTa IapTHepa
(MOTYMHEHHOTO, KOJUIETH) U C YUY€TOM 3TOTO CTPOUTH OOIleHHE ¢ HUM. J[esio B ToM,
YTO TEMIIEPAMEHT JIeXCUm 8 OCHO8e Xapakmepa 4ejaoBeKa, OH B 3HAUUTEILHON CTe-
MIEHU 3aBHCHUT OT TCHOTHIIA, BO3PACTA U He Modicem Oblmb NPOU3B0IbHO UdMeHeH "o
npukasy", "mo TpeboBaHMIO" HAYaIBHUKA WM JIEJIOBOTO MApTHEPA.

bapvep xapaxmepa Bbpaxkaercs B CHOPMHPOBABIINUXCS y OTIACIBHBIX JIIOJEH
KpailHe BBIPAXKEHHBIX TMOBEJACHUYECKUX CTEPEOTHUIIAX, KOTOPhIE BOCHPUHUMAIOTCS
OKPY)KaIOIMMH HE KaK yCTOMYMBBIC KauecTBa, a KaK pPEakIMu Ha WX KOHKPETHBIC
PEIIOKEHUS, TEUCTBHUS, KaK BBIPAKCHHE OTHOIICHUS K HUM.

bapvep ompuyamenvuwvix smoyuii BOZHUKAET B OOIIEHUH C PACCTPOCHHBIM cobe-
ceqaukoM. CoCTOsIHUE 3/I0POBBS YeJIOBEeKa, (PU3NUECKOE UM JYXOBHOE, MOXET CIIy-
KUTh MPEMATCTBUEM K NPOAYKTUBHOMY 001eHuto. K. M3ap OTHOCUT K YUCITYy AMO-
LU, CMOCOOHBIX CTaTh OaphbepaMu B OOIICHUU: CTpajaHuEe, THEB, OTBpAIICHUE,
Ope3rIMBOCTh, IPE3PEHUE, CTPAX, CThIJI, BUHY, IJIOXO€ HACTPOCHHUE.

[lepeuncneHHbIE AYMOIMHA MOYXHO CPAaBHUTHh C OYKaMH, B KOTOPBIE BCTPOEHBI
KpPHUBbIE 3€pKalia, UCKaKAIOIINE JEUCTBUTEIBHOCTD, 00pa3bl JIt0JIeH, Tpoliecc ooIe-
HUd. Jle10BOMY 4EIOBEKY BaXKHO MOMHHTB, YTO 3TH 3MOLIMU MOTYT, C OJHON CTOpO-
HBI, OBJIQJICTh UM CaMHM, a, C IPYTO CTOPOHBI, YIIPABIATh MOBEACHUEM U OTHOIIIE-
HUEM MapTHEPA M0 OOUIEHUIO.

HnmepaxmueHnas CTOpOHA 3aKJIIOYACTCS BO B3aUMOJICUCTBUU MEXKIY JE€TOBBIMU
MapTHEpaMH, OPTaHU3aAIlMd COBMECTHOM NesTeapbHoCTH. Ha pucynke 2.6 nmpencrase-
Hbl OCHOBHBIE CTPATErHH B3aUMOJICICTBHUSI, B OCHOBY BBIJICJICHUSI KOTOPBIX MOJIO0KEHO
JIBa MPU3HAKA JOCTUKEHHE CBOUX €€ U TOCTUKEHHE MHTEPECOB MPOTHUBOIOJIONK-
HOW CTOPOHBI.

Opuentanis 4
i CODCTREHHBIEC
1ean

* Hporusogeincrene * CoTpyARNMeCTBO

M
* Komnpomuce

* Haberanne * Y OTVIMHBOCTE
min meax Oprentanma
Ha eI JPYrorg

Pucynox 2.6. Cmpameauu e3aumooeiicmaust
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Crparerus conepHUYECTBa XapaKTEPHU3YETCs] TEM, UYTO MPU B3aUMOJECHCTBHUHU C
JAPYTUMH JIFOIbBMU YEJIOBEK JIOCTUIaeT TOJIBKO CBOMX Iiesin 0e3 yueTa Lieeil napTHe-
poB no oOuenuto. Komnpomuce peanusyercss B YaCTUYHOM JIOCTH)KEHUHU CBOMX Iie-
Jeil 1 1enel napTHEPOB pajM YCIOBHOTO paBEHCTBA. B cTpaTterum coTpyaHuYecTBa
YIOBJIETBOPSIOTCS MOJTHOCTHIO MOTPEOHOCTH YYaCTHUKOB B3aumoeicTsus. [lpucro-
co0JieHHne MpeArnoaraeT MPUHECEHHUE B )KEPTBY COOCTBEHHBIX IENEH IS JOCTHXKe-
Hus 1enei maptHepa. M30eranue mpencraBisieT co0oil yXoA OT KOHTaKTa, MOTEPIO
COOCTBEHHBIX IIeJIeH JIs1 UCKIIOYSHHSI BHIUTPHIIIA IPYTOTO.

Ilepyenmuenas cTOpoHa OOILIEHUS O3HAYAET MPOLECC BOCHPUATUSA U MO3HAHUS
ApyT apyra napTHEpaMu MO OOIIEHHMIO M YCTAaHOBJIEHUS HA 3TOW OCHOBE B3aUMOIIO-
HUMAaHMSL.

Kpatkas xapakTepucTHKa OCHOBHBIX COIMAIbHO-TIEPIENTUBHBIX MEXaHU3MOB
oOmeHus mpeacTaBieHs! Tadmmie 2.1.

Tabmuma 2.1. MexaHu3mbl nepuenium

Tun connanbHoO- XapakTep ero peajin3aluy B IEPLENTUBHO-KOTHUTHBHBIX
IICUXOJIOTUYECKOTO TEXHOJIOTHSIX JEJIOBOTO OOILIEHUS
MEeXaHu3Ma

WNnentuduxanus B3anMHoe ynogo0neHue napTHEpOB APYT IPYry

Pednexcus Oco3Hanue nmapTHepaMu TOro, Kak OHA BOCIIPUHUMAIOTCS
ApYT ApyroM

OMmnarus D¢ddexTuBHOE MOHMMaHKE TAPHEPAMU YYBCTB U SMOLUHI
ApYT Apyra

ATTpakuus ®opMHUPOBAaHUE B3aUMHOTO TATOTEHUS MAPTHEPOB IPYT
APYTY

Kayzanbnas atpuOy- | [IpunuceiBanue napTHEpaMu IpYT APYry OPUYKUH U MOTH-

s BOB TOBEJICHUS B YCIOBHSX AePUIMTA HH(POPMALIUU

3HaHME MEXaHM3MOB MEPIENIUU MO3BOJISET JIEJIOBOMY UYEJIOBEKY YETKO Mpe-
CTaBUTh, UTO JICJIAIOT JIFOAU JIJIsE TOTO, YTOOBI MOHATHh U MPABUIBHO OIIEHUTH MTOMBIC-
Jbl U TIOCTYNKU APYTUX JIIOJICH, M TJe KPOITCS MPUYMHBI TOTO, YTO HA3bIBACTCS
"OIINONUTLCS B YEJIOBEKE".

2.2. XAPAKTEPUCTHUKA BEPBAJIBHOI'O JEJOBOI'O OBILIIEHUA

OcoOble TpeOoBaHUs B ACIOBOM OOILIEHUHU MPEIBABIAIOTCSA K PEUYd — IJIaBHOMY
KOMMYHHUKaTHBHOMY KaHaiy. OBlaieHue B MOJHOW Mepe KyJIbTypOil peur sSBISETCS

OCHOBOMW YCIEUIHOM JEJI0BOW XKU3HU. BCTynass B KOMMYHHUKAIIMIO, JI€JIOBBIE IApTHE-
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pPBI 3aWHTEPECOBAHBI B OBICTPOM JOCTIIKEHUH 1€ OOIICHHS, YeMY CIIOCOOCTBYET
co0JII0ICHNE KOMMYHUKATUBHBIX KQUECTB PEUH.

SnpoM n1e10BOrO BbICKa3bIBaHUS BbICTynaeT MHpopmanud. K unpopmanum B
JIEJIOBOM OOILEHUH MPEIBSABISIOTCS BaKHENIInE TpeOOBaHMsI, U IEPBOE U3 HUX — OHA
JI0JbKHA OBITH CBOEBpeMeHHOH. HemomycTumo mepenaBath ycrapeBinyto HH(opma-
nuto. [lockonbky aenoBas )KU3Hb TMHAMUYHA, IOPOM HEIPEACKA3yeMa, JEIOBOU ye-
JIOBEK JOJDKEH MOCTOSIHHO HAXOJUTHCS B KypCe MOJUTUYECKUX, SIKOHOMUYECKUX, CO-
[UANbHBIX TpolieccoB TaobaimpHOro Mupa. IlocpenctBom MurepHera, MoOUIBHOU
CBSI3M, CHELMAJIBHBIX TEJIEKaHAJIOB OH 00s3aH KPYIJIOCYTOYHO MOJy4yaTh MH(pOpMa-
LI1IO, YTO ITO3BOJIIECT ONEPATUBHO PUHUMATh HA €€ OCHOBE ONTHUMAaJIbHBIE PEIICHHUS,
UCIOJIb30BaTh MH(POPMALUIO B XOJ€E JEI0BOT0 OOIIECHNUS.

Nudopmanus nomkHa ObITh JOCTOBEPHOI, MHOTOKPATHO IPOBEPEHHOM 1O 0u-
LMaJbHBIM UCTOYHUKAM. B HacTosmiee BpeMsi IHPOKO TPUMEHSIOTCS METOIbI «BOPO-
cay JoxHo# nHdopmanuu yepe3z Muarepuer u CMU, naxe nHpopMalmoOHHbIE aTaKH,
CIUIETHU, CIYXH JUIsl TOCTHKEHUS ONPENEIEHHBIX 1eneil. CeromHs akTyajaeH BOIIPOC
00 obecrieueHMM MHPOPMALMOHHON O€30IacCHOCTH CTPaHbI, IOITOMY K Iepenaye u
UCIOJb30BaHUIO JII000M MH(pOpMalUu CcIeAyeT OTHOCUTHCS YPE3BBIYAWHO OTBET-
ctBeHHO. [loMuMoO WH(OPMATUBHOCTH, peyb B OQUIHUAIBHO-AEIOBOM OOIICHUU
JOJKHA COOTBETCTBOBATH TPEOOBAHUSAM JIOTUYHOCTH, MPABHIBHOCTH, MOHSATHOCTH,
CTUJIMCTAYECKOTO COOTBETCTBHS.

B pamkax nuteparypHOid (OpMBI s3bIKa AEHCTBYET CHEUUATbHBIN (DYHKIIMO-
HaJbHBIM CTUIb — OQUIMATBHO-IEIOBOM, UMEIOIIUNA CBOM OCOOEHHOCTH M YETKO
chopMynupoBaHHble npaBuiia. OH CylIecTByeT B MUCbMEHHOM M YCTHOW (opmax.
[Tpu3HakaMu 0QUIMATIEHO-EIOBOTO CTUJIS BBICTYAIOT:

— JIOTUMHOCTb U3JI0KCHUS;

— HUCIOJIb30BaHUE OOIIEYNOTPEOUTEIILHON HEUTPAIbHOU JIEKCHKHU, TTpodeccro-
HaJbHOM TEPMHUHOJIOTHM, XapaKTEpPHBIX CIIOBOCOYETaHUW M (pa3; o00s3aTeabHOEe
BKJIFOYEHHE PEYEBOTO ITUKETA.

S3bIK JOKYMEHTOB enle 0ojee HOPMUPOBAH U yHUPUUUMpPOBaH. sl ycnenHoro
BEJICHUS JEJIOBOM NEPENUCKU CIEAYET U3YUYUTh MPABWIA U HOPMBI JEJIONPOU3BOI-
CTBa, J0KyMeHTo0oOopoTa. Ocobo cieayeT OTMETUTh TakKie KOMMYHHKATUBHBIE Kaue-
CTBa PEYH, KaK MOHSATHOCTb, BBIPA3UTEIBHOCTb, OOraTcTBO, Oslaro3Byuune. Bpimaro-
muiics oparop antudHocTH KBHHTHIMAH mpusbiBall: «['oBopu Tak, 4ToOBI TEOsS He-
BO3MOXHO OBLJIO HE MOHATH». CylecTBYeT OIIMOOYHOE MHEHHE, YTO O(pUIIMAIBHO-
JIEJIOBOM CTUJIb CIIOKEH, CHelM(pUYEeH, HACBIIEH KaHIEIIpU3MaMy — YCTOMYUBBIMU
CJIOBOCOYETAHUSIMU, XapaKTEPHBIMH JIJIs SI3bIKa JOKyMeHTOB. Ho B yCTHOM Jie10BOM
OOUIEHUH CJeyeT TOBOPUTH JOCTYMHO MOHMMAaHHIO KOHKPETHOro coOeceHIKa W
aynuropun. CylecTBYET TPU YPOBHS CII0KHOCTU PEYH.
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[lepBrIii ypOBEeHb — CaMblii CIIOKHBIH, 3TO peyb AJIs MPO(PECCHOHATOB C UCIOJIb-
30BaHUEM CIIEHUAIbHON Y3KOIPO(ECCHOHATBHON TEPMUHOJIOTUH; MPUMEHSETCS B
Takux popmax oOLIEHUs, KaK IPOU3BOJACTBEHHOE COBEIIaHUE, KOH(DEPEHIIMSL.

BTopoli ypoBeHb CII0)KHOCTH — CPEAHMI; UCHOJB3YETCs Il 00Jiee HIMPOKOTO
Kpyra oOIIeHHs, Ha COOpaHUAX U OpU(PHUHTaxX, B UHTEPBBIO.

Tpetnii ypoBEHb — YNPOIICHHBIN; paCCYUTAH HA MIMPOKUIA KPyr OOLIEHUS: Mac-
COBBIC ayJJUTOPUHN Ha MUTHHTAX, B CPEACTBAX MAaCCOBOM HH(POPMAIUH.

B nenoBom 00lIeHNH CYIIECTBYIOT CUTYyalluH, KOTJa JOMyCTHMa MM JaXKe XKe-
JaTesbHa 0co0asi BBIPA3UTENbHOCTD, SMOIMOHAIBHOCTD PEU: IyOJINYHOE BBICTYILJIE-
HHE Ha cOOpaHUsIX, MUTHHTaX, B TUCKYCCHHU U T. 1. [37]. B maMsTH 10KHO XpaHUTh-
Cs1 MHOXKECTBO SIPKUX IIPUMEPOB, LIUTAT, KPBUIATHIX BBIPAXKCHUI U3 UCTOPUH, JINTEpa-
TYpBbl, 00II€YET0BEUYECKOU KYIbTYPhl, KOTOPHIE B HY>KHBIA MOMEHT OOILIEHHSI MOXKHO
MCIIOJIb30BaTh JJIA MPUAAHUS PEYU BBIPA3UTEIBHOCTH, YOSTUTEIBHOCTH, BECOMOCTH.
DTO BO3MOXHO TOJIBKO IPH HAIMYUU HIMPOKOTO KPyro3opa CreuuagnucTa u riryO0oKux
3HAHUI €ro B pa3HbIX 00JIACTSX.

Peup MOXeET HOCUTH U MPOrPaMMUPYIOLIUN XapakTep. 3BYKH Pedd, Kak W JIko-
Oble Ipyrue, OKa3blBalOT TO WM MHOE BO3JEHCTBHE Ha uenoBeka. [Ipuem amiurepa-
U1 — 3BYKOIMCH — MaCTEPCKU MCIOJIb30BAIM BBIJAIOLIUECS OPATOPBI, TOITHI, OOIIIE-
CTBEHHbIE NedTenu. MI3BeCTHO, 4TO OJHM 3BYKH pE€YM, MHTOHALMU IPHUBOJAT COOE-
CEHUKAa B CIIOKOMHOE COCTOSIHUE, YMUPOTBOPEHUE, APYTUE — AKTUBU3UPYIOT, BbI3bI-
BalOT arpeccuo. Mcnonp3ys AaHHbIE TPHEMbI, MOKHO HEKOTOPBIM 00pa3oM Ipo-
IrPaMMHUPOBATH COOECETHUKA WM AyAUTOPHUIO HA 3aIaHHYIO OTBETHYIO PEAKIIHIO.

[Iporpammupyroliee BO3I€HCTBUE OKA3bIBAIOT TAKKE CIELUAIBHOE TIOCTPOCHUE
¢pa3, MOTHBHUpYIOLIEe COOECeTHNKA WK ayTUTOPUIO HA HYXHBI OTBET: HAIPUMED,
«BBI CETOJIHA HE yCTalli, HET?» WIN «BbI CEroOJHs ycTayu, fa?». Bonpockl 00 ogHOM
U TOM K€, HO OTBETBI MOTYT OBITh Pa3HBIMHU.

BepOanbHoe nenoBoe 001IeHUE MPEACTaBIACT COO0M TUaTeKTHYECKOe €IUHCTBO
IBYX YMCHHU: yMeHUst 2060pumb U ymerus ciyuwams [39].

[IpaBuna oOpaleHusi co CJIOBOM SBIISIIOTCS MPEIMETOM H3YUYEHUS PUTOPHUKHU.
Putopuxka — 310 Teopusi KpacHopeuus. JlesoBas pUTOpUKA SBIIAETCS MPUKIIATHBIM
HaIpaBJICHUEM OOIIeH PUTOPUKH, OPUEHTUPOBAHHBIM Ha 0O€CleYeHHe PYyKOBOIUTE-
JIeil ¥ CrIenUaNuCTOB MPaBUIaMHU OOPALIICHHS CO CIIOBOM.

Putopurka BrirouaeT B ceOst mATh pasaenos [1]:

1. H306pemenue — HaXOXKIEHUE MaTepHalia JJIsi MOCIEAYIOIIETO YCTHOTO BbI-
CTYIUICHUS.

2. Pacnonooicenue mamepuana — TOTUYHOCTb U TTOCJIEI0OBATEIBHOCTbD.

3. Bulpasicenue — WCNONB30BaHUE OPATOPCKHUX CTUJICH (BBICOKWA, CpPETHUU,
HU3KUM).
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4. 3anomunanue — 1ociie COCTaBJICHUS IJIaHa, OA00Pa CJIOB U MP. HEOOXOAUMO
XOpoLIee 3HaHUE TEKCTA.

5. Ilpousnecenue — peneTUIMs 03BYUUBaHUS.

B nenoBoii puTopuKe UCHOIB3YIOTCS CIEAYIONINE MPUHIMIIBI PEYEBOIO BO3AEH-
CTBUSA:

— JIOCTYIIHOCTb;

aCCOLIMAaTUBHOCTD;

— CEHCOPHOCTH (MCIIOJIb30BAaHKE I[BETA, CBETa, PUCYHKOB, MOJCIICH U T. 11.);

— JKCMPECCUBHOCTH (3AMOIIMOHAJIbHAS HANPSXKEHHOCTh PEYM, BBIPA3UTEIBHOCTD
MUMMKH, )KECTOB, M03bI BHICTYIIAIOIIETO);

— MHTEHCHUBHOCTb (TEMII MoJjauu HH(OOPMALIUH ).

YMeHue ciymarh BeIpakaeTcsi yepe3 pediiekcuBHoe M HepedIEeKCUBHOE CITy-
IIaHue.

Pegnexcusnoe crnywanue o3Hadaer Tpolecc IEKOAUPOBAHUS, pacIIuPpOBKU
CIIyIIATeJIEM CMBICA YCIBIIIAHHBIX COOOIIEHUN MOCPEICTBOM pe(ICKCUBHBIX HH-
CTPYMEHTOB BepOaibHOTO oOmieHus. K HUM OTHOCATCS: BBIACHEHHUE, mepedpasupo-
BaHUE, OTPAKCHHUE YYBCTB U PE3IOMUPOBAHHUE.

Buviscnenue — 3To obpalieHrne K TOBOPAIIEMY YYaCTHUKY JICJIOBOTO OOIIECHHS C
1[EJIbI0 YTOUYHEHUS COJICPYKAHUSI Pa3JIMUYHBIX ACIEKTOB €ro PeYd C MOMOIIBIO TaKHX
KJII04YEeBBbIX (Ppa3, kak: «[loxkanyiicTa, pacCKpoWTe ATO MOJOXKEHHE...», «UTO BBl UMee-
T€ B BUAY?», «S He noHsn 310 cyxaeHue. [loxanyicra, yrounure ero», «M3 Bammx
CJIOB CJIEAYET, YTO... Sl IpaBUILHO BacC MOHSII?» U UM MOJOOHBIX.

llepegppaszuposanue 3aKilO4aeTCs B MPEAJIOKECHUM CIIyIIaTeIeM COOCTBEHHBIX
(hOpMYJIMPOBOK OCHOBHBIX COAEP)KATEIBHBIX MO3UIIUN PEeUr TOBOPSIIETO yIacTHUKA
JIEJIOBOTO OOIIECHHS B IEISAX IMPOBEPKHU MPABHUILHOCTH MOHUMAHHUS MX CMBICIA I10-
CPEACTBOM CIICIYIOMNX BepOabHBIX (opM: «Ilo BamemMy MHEHHIO, 3TO MOXET O3Ha-
4aTh TOJIBKO OJHO, 4YTO...», «['OBOps Mmpolle, Bbl pacCMaTPpUBAETE ITO, Kak...», «Bbl
JyMaeTe, 4To ...» U TaK Jajee.

Ompadicenue yyscme BBIPaKaeTCs B UCIOJIB30BAaHUU ciyliaTenaeM ¢pas, oTpa-
KAIOIINX BOCIPHUATHE UM SMOLMOHAIBHOTO COCTOSIHUSI TOBOPSIIETO y4acTHUKA Jie-
noBoro obmenus. K Takum ¢pazam oTHOCSTCS, HarpuMmep: «S MOHMMaro Balie yrae-
TEHHOE COCTOSIHHE...», «BbI, BEpOATHO, UyBCTBYETE, UTO...», «S pa3naernsdro Bamy pa-
JI0CTh 10 TIOBOJTY...» ¥ UM TI0JIOOHBIC.

Pestomuposanue, xak nmpaBuiio, HaudoJee YacTO MPUMEHSETCS TIPU MOABEACHUN
UTOTOB MPOJOJIKUTEILHOTO 00CYKJICHHSI KaKOTO-TM00 BOIMpOca B MPOIIECCE JIeI0BO-
ro oOmeHus 100 Ha 3aBEpIIAIOIIEM dTale caMoro JIeJIoBoro oomenus. OHO 3aKJto-
yaeTcs B (OpPMYJIUPOBKE BHIBOJOB U YMO3AKIIFOUEHUN HA OCHOBE 00OOOIIEHUSI OCHOB-
HBIX HJICH U YK€ BBICKA3aHHBIX CYXKJIEHUN TOBOPSIIIUM YYACTHUKOM JIETIOBOTO 0OIIIe-
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HUSI C YYETOM MPOSIBJICHHBIX UM UYYBCTB, JJISI YETO MCHOJIB3YIOTCS CIEAYIOIINE BEp-
OanbHBIC KOHCTPYKIIMK M UM TMOJI00HBIE: «ECIM MmoaBecTH UTOT TOMY, UYTO BbI CKasa-
JU...», «Balm OCHOBHBIE 3aMbIC/IBI, €CIM WX CYMMHPOBaTh, HAIMPABJICHBI Ha...»,
«ITposiBIeHHBIC BaMU YyBCTBA 110 MOBOJIY OKHJAEMbIX PE3yJbTAaTOB MPOEKTA CBU/IEC-
TEJbCTBYIOT, YTO BBL...»

Hepecgnexcusnoe ciywanue BbIpaXaeTcs B YMEHHH MOJYaTh W BHUMATEIHHO,
AaKTUBHO CITYIIaTh TOBOPSIIETO MAapTHEPA MO JEIOBOMY OOIIEHNIO, HE BKIIMHUBASICH B
€ro peub CBOMMHU PEIUIMKAMHU, 3aMEUaHUsIMU, KOMMEHTApUAMU WU Borpocamu. Oco-
OCHHO pallMOHAJIBHBIM U MParMaTUYHBIM OCYIIECTBICHUE HEPEhIEKCUBHOIO CITyIIa-
HUSI TIPEJICTABIISIETCA B YCIOBUSX, KOT/Ia SMOIIMOHAJIBHOE COCTOSHHUE MapTHEpPA WU
NapTHEPOB IO JCIOBOMY OOIICHUIO XapaKTEPU3YeTCsl ICBUAHTHBIMH MPOSBICHUSIMHU
B MPOIIECCE OCYIIECTBICHUSI KOMMYHHUKAIIUM B BepOanbHOU (hopMme. DTO TuOO yrHe-
TEHHOE COCTOSTHUE YYBCTB, JIMOO IMOIMOHAIBLHOE MEPEBO30YKICHUE, BhIpaXKaroIiee-
Csl uepe3 MposBICHUS THeBa win didopun. OTBETHI CIyIIaTeNsl HA BOMPOCH TOBOPSI-
IIEr0 B TAKUX YCIOBUSIX JOJDKHBI OBITH MPEIEIbHO JAKOHUYHBI U, JaXKe, OJTHOCIOMK-
Hel: «Jla», «Het», «He 3naw», «MHTEepecHo», «Hy u Hy!», «IIpomomxaiite, noxa-
nyictay, «BecbMa HHTEPECHO» U TaK Jajee B TOM Ke JyXe.

2.3. XPAKTEPUCTUKA HEBEPBAJIBHOI'O JEJIOBOI'O OBIIIEHUA

HegepOanbHoe 00111€HHE TPEACTAaBISIET CO00M crcTeMy HEBEpOaIbHBIX 3HAKOB U
UX B3aMMOOTHOIIICHU, a TaK)Ke HEBEPOATbHBIX MPABHII, YTO (PYHKITMOHHUPYS B OOIIIC-
CTBE U KYJIbTYpE, IO COBOKYITHOCTH ONpEeIseT HeBepOabHOE 3TUKETHOE IMOBEE-
Hue B 1eiaom [28, 32].

HeBepOanbHble cpeacTBa B J€JI0BOM OOLIEHUH JIOJKHBI COOTBETCTBOBATH Clie-
AyroleMy TpeOOBaHHUIO: KECThl U MUMHKA 00s3aHBI OBITH CAEPKAHHBIMH, KPACHBbI-
MU, TAPMOHUYHBIMH, pacrojarate K o0meHnto. OHU CIIOCOOCTBYIOT YCTaHOBJICHHUIO
KOHTaKTa: 3aWHTEPECOBAHHBIN B3TJISII MPSIMO B JIMIIO COOECeNHNKA, HEMHOTO HAKIIO-
HEHHBIN [0 HANpPaBJIECHUIO K HEMY KOPITYC, )KECTbI OT c€051, OTKPBITHIE JaI0HU U APY-
r'He CPe/ICTBA JIOJKHBI COOTBETCTBOBATh TUITY JEJIOBOTO OOIIEHUS, COUETAThCS C CO-
JepKaHUEeM peyH, MOAAEPKUBaTh KOMMYHUKATHBHYIO aKTUBHOCTh COOECEIHMKA.
Yem odunmanbHee MeponpuaTHE, TEM CACpKAHHEE CIIeTyeT BHIOMpaTh HEBepOasb-
Hble cpeAcTBa oOuieHus. HepomycTumMo mpuOAMKaThesi BIJIOTHYIO K COOECEIHUKY,
KacaThCsl €ro (XJIomaTh 1o Iiedy, OpaTh 3a pyKy H T.J.), TPOMKO TOBOPUTH, CMEATHCA,
AMOIIMOHAIBHO ¥ SHEPTUIHO KECTUKYTUPOBATH.

HeepOanpHbie cpeacTBa OOIICHHS MPU3BAHBI BBINONHATH CIEAyIOIe (PyHK-
17158
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— JIOTIOJIHATH BepOambHOE COOOIICHME, MepeaaBas TOT K€ CMBICT (Hampumep,
’KECTBI, YKa3bIBAIOIIINE HATIPABIICHHUE);

— 3aMelaTh MPOIMYIIEHHBIH BepOaTbHBII KOMIIOHEHT (HampuMmep, KUBOK TOJIO-
BOU B 3HAK COTJIacusl);

— BHOCHUTH JOIOJHHUTEIbHYI0 HHGOpMAIio (MHOTIAa MPOTHBOPEUAIIYIO Bep-
OaJIbHOM, HAIIPUMED, MOJIOKHUTEIBHOE BHICKA3bIBAHUE, IPOU3HECEHHOE COOTBETCTBY-
IOIIUM 00pa30oM, MOXKET MPUOOPECTU OTPUIIATEILHYIO OKPACKY);

— peryaupoBaTh BepOAbHYI0O KOMMYHHUKAIIUIO (B3I, 0003HAYAIONTNI HAYaIIO
M KOHEI[ BBICKA3bIBAHMS, KECTHl PYKOH, PETYIUPYIOIINE CHHXPOHHOCTH PEaKIIUU
MacCOBOM ayJTMTOPUU Ha MPU3BIBBI OpaTOpa);

— BBIpaXKaTh YYBCTBA U SMOLIUU;

— TMOKa3bIBaTh OTHOIIIEHUE K COOECETHUKY;

— OTpa)kaTh COOCTBEHHBIE JIMYHBIC KAUECTBA.

Ha pucynke 2.7 npencraBiieHbl OCHOBHbBIE HEBEPOAJIbHBIE CPECTBA OOIICHHUS.

HesepOanpHbie
cpencTBa OOIIEeHUS

l Kunecuka | =
IIpoconuka u Takecuka alOKCBMI/]I{a
. . 3KCTAIHHTBUTHKA : X
|
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l Pyxomnoxarue l OpueHTamms

KOHTaKT
BBIPA3HTENbHBIE HnToHams
(B3TIS1)

IBIDKEHH ¢ - l JlucTammms
T = ' I'poMKOCTB I
E Hampasnenue
03a
TIBIKECHHS
= I [ToxmonbIBaHNA
l Kect JlmHa ‘ Tlaysa

: ay 36l

l Mumuxka J B3710X
YacTtoTta
' TToxo KA KOHTAKTa CMex

ITmau

0

Pucynox 2.7. Hegepbanvubie cpedcmea oouerus
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Kunecuueckue cpeocmeéa — 3puUTEIbHO BOCIPUHUMAEMbl€ JIBUXKEHUS JPYroro
YeJIOBEKA, BBIMIOJIHSIONINE BIPA3UTEIbHO-PErysiTUBHYIO0 GyHKIMIO. K KHecuke oT-
HOCSITCSl BBIpa3UTENbHBIC IBMKEHUS, MPOSBISAIONIMECS B MHMHKE, I03€, >KecTe,
B3TJIsI/I€, TTOXOJIKE.

Ilo3a — pacnionoxxenue Tena B mpoctpanctse. [1o3a genoBoro yenoBeka T0KHA
JE€MOHCTPUPOBATh TAKTUYHOCTD, MAPUTETHOCTh MO OTHOIIECHHUIO K MapTHEPY, BHUMA-
HUE K o0cCyxJaeMbIiM rpoOieMaM. B oOieHnn yarie BCEro BBIAEISIOT OTKPBITHIEC U
3aKpbIThIE T03bl. OTKpBITas 11032 XapaKTepU3yeT J0OPOKeNaTeIbHOCTh, HCKPEHHOCTh
U MPaBIUBOCTb U MPOSBIAETCS B CICAYIOIIEM MOBEACHUHU: OTKPHITHIE JAJOHU PYK,
pa3BepHYThIE K COOECETHUKY, PYKH U HOTH HE CKPEIIICHBI,

3akppITasi M03a — 3TO PEAKIUsl HA BO3MOXKHBIE YIpO3bl M KOH(IUKTHBIE CUTYa-
LIUU: JIEJIOBOM IapTep 3aKpbIBAET MEPEIHIOI0 YaCTh TeJla, CKPEIIMBAET PYKH WA HOTH.

JKecmwbi — 3TO pa3HOOOpa3HbIE IBMKEHUS PYKAMH U TOJIOBOW, CMBICI KOTOPBIX
HNOHATEH 1 OOLIAIOIINXCS CTOPOH.

Bce ’ecThl YCII0BHO MOXKHO pa3/IeiIuTh Ha JiBe Kateropuu [28]:

1) conpoBoxaroKe peyb;

2) yCIIOKanuBaroIIue.

PaccMotpuM Tenepb kaxablil BUJ nonogpoonee. CornpoBOXKAaA0IMINE KECThI Jie-
JATCS. Ha WILTIOCTPATOPbl U 3MOJeMbl. MIIocTpaTophl — 3TO KECThI, WILTIOCTPUPYIO-
mue peub. Hanpumep, ¢pasa «Obuia ppida BOT Takoro pasmMepa» COIMPOBOXKIAETCS
COOTBETCTBYIOIIUM >KecTOoM. UIuTrocTpaTopsl OOBIYHO HCIIONB3YIOTCSA TOTA, KOTa
YelIOBEK HE MOXET Moao0paTh HY)KHOE CIIOBO, KOTJa €CTh KEJIaHWEe YCHIIUTH CBOIO
peub, cienaTh ee Oosiee spKoi M 00pa3HOM, KOT/la YeJIOBEK MCIIBITHIBAET HACTOSIINE
gyyBcTBa. [l03TOMY Hanmuuue B peuyd WILTIOCTPATOPOB SIBJSIETCS BEPHBIM MPU3HAKOM
TOT0, YTO YEJIOBEK UCHBITHIBAET NCTUHHBIC TIEPEKUBAHUS HIIM TOBOPUT IIPABILY.

XKecTp-aMOIEMBI YEIOBEK MCIIONB3YET, KOTJa 3aMEHSIET KaKOH-TO KYyCOK PEYH.
[TomusaThIil BBEpX OOMIBIION Majel AaeT MOHATh COOECEHUKY, UTO Y Bac BCE «Kjacc-
HO». [Ipo ATH KecThl MOKHO CKa3aTh: «BCE MOHATHO 0€3 CIOB». OMOJIEMbI BCer/a
MOKa3bIBalOT HaMepeHHO. YesloBek, MOKa3bIBAIOIIMM AMOJIEeMy, TOUYHO 3HAET, YTO Je-
naet. OH IPUHAT OCO3HAHHOE PEIlIEHUE MepeaaTh HEKOe COOOIIEHHE.

Y cnokaunBarouye KecThbl MpeIHa3HaueHbl U COMPOBOXKICHUS MEPEKNBAEMBIX
YyBCTB U OMOIMI U HampaBlieHbl HA CHUKCHHUE YPOBHS HAMPSHKCHHS WM BOJTHECHUS.
VIMeHHO 5TH 5KECTHI SIBJISIFOTCS TIEPBBIMU TIOKA3aTEISIMA BOSHUKHOBEHUS HAIIPSHKCHUS
u nuckoMmdopra. [TaBHBIM BHJOM YCIIOKAaWBAIOIIMX ECTOB SIBJSIOTCS aJamTephl.
DTO0 BCe T€ XKECThI, KOTOPbIE MO3BOJISIOT HAM aJIallTUPOBATHCS K CTPECCOBOM CUTYa-
MU, AJanTepsl — MPUKOCHOBEHUS K ce0e, MPUKOCHOBEHUs K npeameraMm. OcHOBHas
3ajavya afgantepoB (’KECTOB CAMOYCIIOKOSHUS) — BEpHYTh YEJIOBEKY MYIIEBHBIN MMO-
KOM. Ajantepbl — BEpHBIM MPU3HAK TOrO, YTO YEJIOBEK OepeT ce0d W CUTYALMIO 0]
KOHTposib. CaMble pacmpoCTpaHEHHBIE M3 YCHOKAMBAIOUINX >KECTOB TPUBEICHBI B

tabmure 2.2.
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Tabnuna 2.2. KecTbl-agantepsbl U UX 3HAYEHHE

Kect

3HaueHune

[IpukpsiTHe pTa

Kect, 6epymiuii cBoe HayajIo B JaJIEKOM JIETCTBE, KOTJa MaJbIIIIH,
CKa3aB HEMPABJY, TYT K€ MPUKPBIBAIIN POT JIAAOIIKON, UCITyTaB-
IIMCh 33 CKa3aHHOE. Y B3POCIIBIX ITPUKPBHITUE PTA HOCUT 3aByaJIH-
POBAHHBIN XapaKTEP U MOXKET MPOSABUTHCS B BUJIE 3aKPBITUS PTa
KYJIAKOM, OJTHUM WJIA HECKOJIbKMMU NaJIblaMH, UMUTALIUEN 3€Ba-
HUS WIN KaluIs

[ToTtupanue yxa

Kect rinacut: «Huuero He CJIbIINY, A YK€ JOCTATOYHO YCJIbIIIAID»
H MOJKCT IPOABIIATHCA KaK B IOTUPAHHUU MOYKH, TadK WU B IIOTJIAXKHU-
BaHHWH HTICH 3a YXOM, PaCTUPAHUH yXd U T. A. HO6JI€I[HCHI/II/I

ITotnpanue rnas

2KecT npenHazHaueH 115t TOTO, YTOOBI 3aKPBITHCS OT OKPYXKaIOIIIe-
ro Mupa, OJIOKUpOBaTh HEMPUSITHBIC BIieUaTIeHUsI. MOXKET posB-
JATHCA KaK B IOTUPAHUU IJ1a3a — «JI0CTaTh COPUHKY», TAK U — B
YKEHCKOM BapHUaHTE — B IONPABICHUN MaKHUsKa

IIpukocHOBEHHE
K HOCY

XKect cBsi3aH ¢ GPU3HOTOTMYECKUMH PEAKLIUSIMU, IPOUCXOIAIUMHU
B OpraHu3Me MpHU CTPECCe, BBI3BAHHOM JIOKbI0. B MOMeHT oOMaHa
B OpPraHU3Me BBIIETSIOTCS 0COObIE BELIECTBA, TPUBOIAIIME K Pa3-
JTPaKEHUIO CIIM3UCTON HOCA, MOBBIIIAIOIIME AABICHUE U YCUIINBA-
IOIME KPOBOTOK, B TOM YHUCJIE B HOCOBOM MOJIOCTH. BHemHe 310
MPOSIBIIIETCS B JKEJIAHUM T10Y€CaTh HOC WIH, IO KpalHEN Mepe, J10-
TPOHYTBCS O HETO

ITouecriBanue
U WA OTTS-
TUBaHUE BOPOT-
HUYKa

Takue )KecThl CBSI3aHbI C TPYIHOCTBIO, TSIKECTHIO B AbIXaHUU, Y-
xoToi. Kak npaBuiio, mosBISIIOTCSA BO BPEMSI CTPECCOBOTO COCTOS-
HUSI, B KOTOPOE OpPraHu3M MOrpyKaeTcsi mpu oOMaHe, ¢ OJHOBpe-

MEHHBIM TOBBIIIIEHUEM JIABICHUS U YCUJICHHBIM IMOTOOTACICHUEM

[Tanbue! BO pTy

Kecrt, cBSI3aHHBIN ¢ O€CCO3HATETHLHON MOMBITKON BEPHYTHCS B
0e301macHOe COCTOSTHHE MJTaJICHUYECTBA — MOMEHT COCAHHMS COCKH U
HAaXO0XKJIEHHUS T10]1 POJUTEIBLCKON ONEKOM. BMecTo mayibiieB MOryT
MCIOJIb30BaThCS TOCTOPOHHUE MPEIMETHI — pyUKa, Ay’KKa OYKOB,
KOHYMK CUTapbl U T. .

XKecTbl UMEIOT SPKO BBIpaXXEHHOE KYyIbTYypHOE cBoeoOpasue. Hampumep, co-
MKHYTbIE B KpYT' OOJbBIION M yKa3aTelbHbII naiblibl B AMepuke o3HadaeT “OK”, B
Snonun — nenery, B IlopTyranuu u HEKOTOPBIX APYTHX CTpaHaX CUMUTAETCS HEINpU-
JUYHBIM. AMEpPUKAHIIbl MOTYT HE MOHATh *KECT PYCCKUX — PyKa B KyJiake, OOJbIION
najen BeicTaBiieH Brepen “Bo!”. He moiimyT Takke yenoBeka, KOTOPBIM IPO3UT yKa-
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3aTeJIbHBIM TAJbIIEM WM TIOKAaYMBAET UM Tiepen HocoM (“Hu B kKoeM ciydae”). Oba
’KECTa CUMTAFOTCS OUYCHb IPYOBIMH.

Ba)kHO IOMHHUTB O KOHEpYyIHMHOCHU B JCIOBOM OOIIEHUH, TO €CTh O COBIIAJIC-
HUU CMBIC/Ia BepOAIbHBIX BBICKA3bIBAHUHN U YKECTUKYIISIIUU TOBOPSIIETO YIaCTHUKA
nenoBoro obmieHus. BepOanbHbIe BBICKA3bIBAaHUS W COMPOBOKIAIOIINE WX IKECTHI
JOJDKHBI COBIIAJATh 1O CMBICIOBOM Harpy3ke M SMOIIMOHAIBHBIM TPOSBICHUSIM.
[IposiBastomuecs TPOTUBOPEUHSI MEKTY CMBICJIOM CJIOB M JKECTaMU CUTHATU3UPYIOT
0 CTpeMJICHUU 0OMaHyTh MapTHEPOB MO KOMMYHHUKAITUH, TO €CTh CBUIETEILCTBYIOT O
(akTe MONBITKH MAaHUITYJIMPOBAHUS UMH B IIPOIIECCE JISTOBOTO OOIICHUS.

Kpome »xecToB, KHHECHKa U3yJaeT MUMUK)Y — BBIPA3UTEIIbHBIC ABUKCHUS MBIIIII]
JIUIA, SBJISIOIIAECS OJHON M3 (OpM IPOSIBIICHHS TEX WM MHBIX YyBCTB. B MuMuKe
MIPUHSATO BBIICISATH MIECTh YMOITMOHAIBHBIX COCTOSHUN — THEB, PaOCTh, CTpax, Ie-
Jayb, YyJIWBIICHWE, OTBpAICHUE, Mpe3peHre. YIbIOKa SBISICTCS YHUBEPCATbHBIM
CpencTBOM HeBepOanbHOro oOmeHus. OHa BbIpaXkaeT Jpykemolue, pajocTh, cya-
CThe. YIBIOKA, KaK MPaBUJIO, BBI3BIBACT OTBETHYIO YIIBIOKY, U 9TO BCETJa YCTaHOBIIE-
HUE U MOJJIepKaHNE KOMMYHUKATUBHOTO KOHTAKTa. YJIbIOKa MOKET ObITh BEXKJIUBAs,
MOYTUTEbHAS, TPEAYNPEIUTENbHAS, YITUBAS, TaJJaHTHAS; OHA MOXET OBITh MCKPEH-
Hsis1, IPUBETINBAsS, CMYIIICHHAS, CKDOMHAsI; IPY>KECKasi, PUATEIbCKasl, MAaTEPUHCKas,
oTeuecKas; JaCKOBas, HEKHas, Becellas M TPYCTHAs; OHA MOKET OBITh OOBOPOKH-
TeIbHAs, YapyroIas, MPUBIICKATSIIBHAS U JIP.

Iloxo0ka 4YenoBeka — CTHIIb TIEPEABIKCHHS, KOTOPBIA OTPaKaeT €ro AIMOITHO-
HaJbHOE COCTOSHHE, a TaK)Ke €ro CaMOOIICHKY, CTEMeHb camoyBaxkeHus. [loxomka
JICJIOBOTO YEJIOBEKA JIOJDKHA OTIMYAThCS] YBEPEHHOCTBIO, CTIOKONCTBUEM, YETKOCTHIO.

Bu3zyanvuwiii konmaxm TeCHO CBS3aH ¢ MUMHUKON. OH CBHIIETEIBCTBYET O PACIIO-
JIO’)KEHHOCTHU K OOIIEHHUI0, TIEpelaeT TOYHYI0 MH(OpPMAIMIO O COCTOSHUU YeJIOBEKA.
Barmnsin ObiBaeT 100OpBIM, KOJIOUUM, PAJAOCTHBIM, JPY>KETIOOHBIM. DTO BCErIa YMOIIHU-
OHAJILHBIA MJTM MHTCHIIMOHAIBHBI KOMMYHHUKATHBHBIA aKT YCTAHOBJICHUS W TOIJICP-
KaHWS KOHTaKTa TPU BBIPAKCHUHM YYBCTB, OTHOIICHUHU. [ICHMXOIOTH-TIpPaKTHKU COBe-
TYIOT IPU Pa3roBOPE CMOTPETh COOCCETHUKY B TJa3a. Takoe MOBEACHHE MO TYEPKUBACT
3aMHTEPECOBAHHOCTh B TMPEAMETE pa3roBopa. UenoBeK MOXKET 4yBCTBOBATh TUCKOM-
¢bopT, Koraa Bo BpeMs pa3roBopa He MOKET IOMMAaTh B3I cobecemuuka [20].

TpakTOoBKM CMBICTA TIPOSBICHUA HEKOTOPBIX BHU3YaJIbHBIX CPEJCTB OOIICHUS
IpeCTaBIICHBI B TabauIle 2.3.

Taxecuxa — TaKTHIIBHbIE KOMMYHHKAITUH, KOTOPBIC BBIPAXKAIOTCS Yepe3 MPUKOC-
HOBEHUE, MMOXKATUE PYKH, OOBATHSA, TOLETy. B IpakTHKe ynpaBieHHs dalie Mpuxo-
JTUTCSl CTAJIKMBATHCSA C PYKOTOKaTheM. Pykomoskatne — HeBepOadbHBIM 3HAK M aKT
KOHTaKTa, KaK €ro YCTaHOBJICHHS, TaK W Mojaepkanus. B tabnume 2.4 mpuBeneHa
TPaKTOBKA CMBICTIA MPOSBIICHUN TAKECHUYECKUX CPECTB.
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Tabnuna 2.3. CMbIC/I NPOSIBJIEHUI BU3YAJIbHO-KOHTAKTHBIX

cpenctB oomenns [39]

BusyasibHOE IpOsABICHUE
CpPEJICTBA JICTIOBOTO
oO01IeHUSA

TpakToBKa CKPHITOTO
CMBICTIa CpEICTBA
JIEJIIOBOTO OOILEHUS

HeoOxoanmast
aJieKBaTHAsA OTBETHAS
peaKIms

B3rnsin BBEpX U OABEM
T'OJIOBEI

[Tonoxnaure, naite noay-
MaTh

[Tay3a B BepOaipHOM
oO01IeHnn

BormpocurenbHbIi B3I
U JIBIDKEHHUE OpOBei

He nonsin, npoiiry noBTo-
pUTH

AKTHUBHU3UPOBATH OOIIIE-
HUE IMyTEM IMOBTOPOB
CIIOB

«Ténmmprit» B3I, COMPO-
BOXKJIA€MbIN YJIBIOKOU U
JIETKUM HAKJIOHOM T'OJIOBBI

[TonnMmaro, MHE HEUYETO
100aBuTh. I10IHOCTHIO CO-
rjIaceH ¢ BaMu

[Iponomxuth 001LIEHNE

BuumarenpHBIN B3I U
PUTMHUYHOE KWUBAHUE
TOJIOBOU

HOHHJ'I, 4TO BaM HYKHO

[Iponomkuth 00IIEHNE

JloJruii 1 HemoABM>KHBIN
B3IJISI] B IJ1a3a COOECeTHU-
Ka

Jlonruii 1 HenmoABM>KHBIN
B3IUISLJI B IJ1a3a cooecen-
HHUKA

[TomeITKA ITOTYNHEHAS
cebe. OOmrenue mo 00-
CTAaHOBKE

BBFJIHI[ B ITOJI UJIN ITOTOJIOK

Crtpax u xejaHue yuTu

[IpepBaTh BepbabHOE
oOuieHue

B3risg BHUMATEIbHBIN,
3payvKy PaCIIMPEHBI

Bo30yxnaenue, uurepec

AKTHUBU3HUPOBATH O0IIIE-
HHE

B3rmnsia B CTOpOHY, 3payku
CY’KECHBI

[IpeneOperxeHue napTHE-
pOoM JI0O yTauBaHHE IO~
3UIAH

OO01ieHue 1Mo 00CTaHOBKE

Tabmuma 2.4. CMbICJI POSIBJIEHH TAKECHYECKHUX CPeICTB

nejoBoro odomenns [39]

BusyaiibHOE TIPOSIBIICHHE CPECTBA
JIEJIOBOr0 OOIIEHUS

TpakToBKa MPOSIBIIEHUN CKPBITOTO
CMBICJIa CPEJICTBA JIETTIOBOTO OOIICHUS
Y peakivu Ha HeE

[Ipu pykonokaTuu JaJ0OHh HABUCACT
HaJl JaJI0HBI0 cOOeceIHNKa U HaIlpaB-

JICHA Ha HE€ CBEPXY BHU3

PYKOMOXKaTus

Pykomnoskarue BEICOKOMEpPHOE, TOMUHU-
pytomiero tuna. CienyeTr 0Tka3aTbes OT
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Okonuyanue Tadn. 2.4

BusyanbHOE TTposIBICHNE CpECTBA
JIEJIOBOTO OOIIIEHUSA

TpakToBKa IMPOSABICHUN CKPBITOTO
CMBICJIa CPEJICTBA JIETIOBOTO OOIICHUS
Y pEakIMy Ha HEE

[Ipu pykonoxaTuu Ja0Hb HAXOAUTCSA
HO0/J JIAJIOHBIO COOECEeTHUKA U «CMOT-
pUT» HAa HEE CHU3Y BBEPX

Pykonoxxarue moquMHEHHOTO TUIIA, BbI-
pakaeT MogYMHEHNe, MOKOpHOCTh. Hano
IPUAATH JAJOHHU MOJOXKEHUE I PABHO-
IPABHOT'O PYKOIIOKaTHs

IIpu pyKomokaTuu JIaJIOHA HAXOIATCS B
BEPTUKAIBHOM U IapajuIeIbHOM I10JI0-
YKCHUU, HAMPABJICHBI IPYT HAa Apyra

Pykomnoskatue paBHOIIpaBHOE, JIEMOH-
CTpHUpYET YBakeHHE K nmapTHEpyY. Creny-
€T MOJJIePKaTh PYKOIOKATUEM

JIns pyKomokaTusi IpOTIATUBACTCA Mpsi-
Masi, HE COTHYyTas B JIOKTE pyKa

[IposiBiIeHNE OTUEPKHYTOTO MPEBOCXOL
CTBa, COXpaHEHUs AUCTAHIUU JIUOO He-
YBaKECHUS

PYKOHO)KaTI/Ie OCYHCCTBIIACTCA KOHYHU-
KaMHU I1aJIBLICB

[IposiBneHne NOTYEPKHYTOIO MPEBOCXOL
CTBa, COXpaHEHUs JUCTAHIUH JIUOO He-
YBa)KCHUS

CuiibHOE pyKOIIOKaTHE, TPUIUHSIOIICE
00J1b

IIo oTHOMmIEHUIO K MYXYHMHC — BbI3OB, 110

MBITKA MTOKa3aTh MPEBOCXOICTBO. 110 OT-
HOIICHUIO K KEHIIMHE — JEMOHCTpAIU
IIPEBOCX0JICTBA WJIM HEOOTyMaHHOE JICH-
CTBHE

Pykomnoskarue nByms pykamu

JleMoHcTpanust riiyboKoro yBaXKeHuUs,
UCKPEHHSISL PaJOCTh

IloxsiombpIBaHUE IO CIUHE

Jpyxeckoe pacronaoKeHue, 1eMOHCTpa-
1St OJTM3KUX OTHOIIICHUH U paBEHCTBA

[ToxmonkiBaHue 10 IJIcuy

HGMOHCTpaHI/IH BBICOKOMCPHOI'O OTHO-
IMCHUA, IIPCBOCXOACTBA U HCYBAXKCHUA

BaxkHo yuuthiBaTh crieliuuKy HAIMOHATBHO-KYJIBTYPHBIX pa3pelIeHUil U 3a-
IIPETOB HA MPUKOCHOBEHUS, 0COOCHHO K HE3HAKOMOMY, uyxkomy. M3BecTHO, 4TO Ja-
TUHOAMEPHUKAHIIBI, apalObl, TYPKH, UTATBSHIIBI OTHOCSTCS K HAapOJaM, JIETKO JIOIyC-
KaroIIUM NMPUKOCHOBEHHUs. JKutenu ceBepa EBpomnbl 3TUM CBOMCTBOM HE OTJIMYAKOT-
cs. Y pycCKUX, BUIUMO, CpeaHsis mo3uius. Bo Bcex ciydasx He0OXO0AUMO MTOMHUTb,
YTO MPUKOCHOBEHHE — ATO BTOPKEHUE B JIMUHYIO cPepy, TOITOMY MPUKOCHOBEHUS K
Yy>KUM, HE3HAKOMBIM JIOJKHBI OBITH 0OOCHOBAHHBIMH M JIO3UPOBAHHBIMHU.

HepepOasibHbIe cpeacTBa OOIIECHUS CBSI3AHBI C 2010COM, & XapPaKTEPUCTUKHU TO-
JI0Ca OTHOCSITCSL K NPOCOOUHECKUM Y IKCMPAIUHLBUCTNUYECKUM SBIICHUSIM.

57



IIpocoouxa — ob1iee Ha3BaHHWE TAKUX PUTMHUKO-MHTOHAIIMOHHBIX CTOPOH PEYH,
KaK BBICOTA, TPOMKOCTb, TEMII, SKCIIPECCUBHOCTb.

IDxcmpanuneeucmuxa — 3T0 BKIIOYEHHE B peub Iay3, IjIaya, cMeXa U T.1.

OHTy3ua3M, pajJoCTb U HEJOBEpUE OOBIUHO MEPEAAOTCS BBICOKUM TOJIOCOM,
THEB U CTpax — TOKE BBICOKMM, HO OOJIBIIEH CHUJIbI U BBICOTHI 3BYKOB. I'Ope, nevans,
YCTaNOCTh OOBIYHO MEPENAIOTCS MSTKUM, HMPUTIIYIICHHBIM TOJIOCOM C MOHUKEHHEM
WHTOHAITUH K KOHITY (pa3bl.

OdeHb BaXKHO yYUTHIBATh MPH JEIOBOM OOIICHUU PACIOJIOKEHHUE JIOIeH B MPO-
CTPaHCTBE, WU NpoKcemMuieckue 0CoOeHHOCmu HeeepoanbHo20 0OujeHUs.

[Ipokcemuka, WM A3bIK IPOCTPAHCTBA — OJWH M3 BUJIOB HEBepOaIbHOU KOM-
MYHHUKalMM, HAYYHOE HalpaBJeHUE, 3aHUMAIOLIEECS] U3YUYEHUEM MTPOCTPAHCTBEHHBIX
YCJIOBUM OOIICHUSI.

3. X0 BBIAENSET YEThIpe THUIA JUCTAHUUN, UCIOJIb3yEMbIX B 00ILIeHUHU (Ta0-

nura 2.5).
Tabauia 2.5. 30HbI U AUCTAHIUHA B 001IeHHH [13]
NuTumuas JInunas, CoumanpHas, [TyOGnuunas,
«buble» — «my3sIpbY, 0,46-1,2 m 1,2-3,6 m 00I1IeCTBEHHAS,
1545 cm CBBILIE 3,6 M

3oHa 0e30IMacHOCTH,
CIAMHCTBEHHOE YCJIO-
BHE — JIOBEpHE.

B nemoBom o01meHuH
BTOPraThCs HE TPH-
HATO

HopmaiibHbIE KOM-
MYHHUKallHOHHBIE
IIPOLIECCHI MEXITY
JIEJI0BBIMU ITApTHE-
paMu. XapakTepHa
JUTsl TakuX opM fe-
JIOBOM KOMMYHHKAa-
MU, Kak Oecena, Jie-
JIOBBIE MTEPETOBOPBI
WIM IPY’KECTBEHHAs
BCTpeYa, IPUEM I10-
CETUTENIEN U KOH-
CYJbTUPOBaHUE

[Tpunsra nis
rpYyNIoOBOM JEJI0-
BOW BCTpEUH, CO-
BEIIAHUsI, TUCKYC-
CHUH, Ipecc-
KOH(epeHUnH,
CEMHUHAapa, «Kpyr-
JIOTO CTOJIa» U TIp.

[Ipenmoururensb-
Ha MPU B3aUMO-
JICUCTBUH C
OOJBIIION TpyTI-
0 JIIoAeH, ¢
MAaCCOBOM ay/IH-
TOpUEN

CymeCTByeT paa IIpaBuJl IHOBECACHUA JIA eBponeﬁueB B YCJIOBMAX CKYYCHHOCTHU

mojieit (0OIIEeCTBEHHBIN TPpaHCIIOPT, TUQT):

— HC pa3pCmacTCia HU C KEM pa3roBapuBaThb, AaKC CO 3HAKOMBIMU,

— HE PEKOMEHIYETCsS CMOTPETh Ha IPYTUX B YIIOP.
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[Tpokcemuyeckoe NOBEAEHUE BKIIIOUAET HE TOJIBKO JUCTAHIINIO, HO U B3aUMHYIO
OpHMEHTALIMIO JIIoZIeil B mpocTpancTBe. Hanpumep, B ycnoBusx paboyero kabuHera co
CTaHAAPTHBIM MPSMOYTOJIbHBIM CTOJIOM COOECEIHUKUA MOTYT 3aHUMATh ISITh OCHOB-

HBIX TOJIO0KCHHUS OTHOCHTEILHO APYT Apyra (Tadmuia 2.6).

Tabnuna 2.6. TpakToBKa cMbIC/IAa NPOSIBJIEHHIT MPOKCEMHYECKHX
CPeICTB 1eJI0BOro oomenusi [39]

[IpocTpaHCTBEHHOE PACTIONOKECHUE
CyOBEKTOB JIEJIOBOTO OOIIICHUS

TpakToBKa CKPBITOTO CMBICTIA
CpEICTBA JI€JI0BOIO OOLICHMUS

PacmonosxeHue psiioM Ipyr ¢ IpyroM
110 CTOPOHAM yTJIa CTOJIa Ha AUCTAHIIUN
10 0,5 M (YyrioBoe pacmnoioKeHue)

OO111eHNE €IMHOMBIIUIEHHUKOB: €CTh
KOHTAKT IJIa3, €CTh IPOCTPAHCTBO U1
XKECTUKYJAUU. Het mpocTpaHCTBEHHO-
IO pa3JeiacHus CTOJIOM

VYT0BO€ HEPaBHOIIPABHOE PACIIOIOXKE-
HUE 3a MPSMOYTOJIBHBIM CTOJIOM, KOT/Ia
OJIMH YEJIOBEK CHJIUT B TOPIIE (BO TJIaBe)
CTOJIa, a IPYroi — COOKy

3aBUCUMOE PaCIIOIOKEHUE, IPU KOTO-
POM 4YEJIOBEK, HaXOASAIIUICS BO IJ1aBe
CTOJIA, UMEET IICUXOJIOTUYECKUE TIpe-
VUMYLIECTBA [10 OTHOILIEHUIO K CBOEMY
IIapTHEPY

Pacnionoxenue cobeceTHUKOB Hapo-
THB ApYT Apyra Ha auctanuuu ot 0,5 no
1,2 M (ppoHTaTBEHOE PACIIONIOKEHHUE)

KonkypeHTHO-000pOHUTENbHAS TT03H-
us, co3aaroniasi atMmocgepy, Kak ncu-
XOJIOTUYECKON 3alUIIEHHOCTH, TaK U
COTIEpHUYECTBA

JlnaronanpHOE pacnojiokeHue: ot 1,2
10 4,0 m

He3aBucumas mo3unusd, TMCKYyCCHUA

Pacrnonoxxenue psiiom Ipyr ¢ IpyroM
(psiiHOE paCMONIOKEHUE)

ITapTHEpCKas MO3ULMS 1€T0BOr0O 00IIe-
HUS, IPEATOararoas IpyKeckue oT-
HOILICHHUS

KBanparHeiil CTON yCTaHABIMBAE€T COPEBHOBATENIBHBIE OTHOLICHUS NAPTHEPOB;
KPYTJBIA CTOJI TOMOTAET cO3/1aTh aTMochepy HehOPMaIbHBIX OTHOIIICHUMN, SIBISETCS

naCaJIbHBIM OJI1 BEACHUSA ,Z[I/ICKYCCI/Iﬁ.

KoHTpoJsbHBIE BONIPOCHI

1. Yro takoe oOmenue?

2. Kakue hopmbl 6apbepoB CYIIECTBYIOT B 001IEHUN?
3. Uto oTHOCHTCS K MeXaHW3MaM Teprieniuu’? JlaTh TOJTKOBaHHE KaKIOMY.

4. Kakue BUABI 1€JI0BOro OOIIEHNS BBl 3HaeTe?
5. B xakux oCHOBHBIX (hopMax peanu3yercs Ae0BOE O0IeHUE?
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6. Uto Ttakoe puropuka? Kakue mpuHIMMIBI peyeBOro BO3AEUCTBUS UCIOIB3Y-
I0TCS B JIETIOBOM pUTOpPUKE?

7. Uto Takoe HeBepOaibHOE oOmIeHrne? KakoBbl cucTeMbl HEBEpPOAIBHOTO 00-
mieHus?

3agaHus I CAMOCTOSITEIbHOM PadoThI

3aganme 1. Brimenure s1eMeHTh KOMMYHUKATUBHOTO Tpoliecca. ['eHepaibHbIii
JTUPEKTOP TOProBOW (PUPMBI pelruyi 00CYIUTh C MEHEIKepaMu Mara3puHoB BOIIPOC O
COCTOSIHUM M YJIYYIIEHUH KadyecTBa TOPrOBOr0 OOCIIY>)KHUBaHHWsI HACEJECHHS Ha COBeE-
H[aHUU.

3ananme 2. M3yunte npruBeIeHHbIE HUXKE CPABHEHUS U OOBSICHUTE, IOYEMY OHH
MIPaBOMOYHBI.

* TBopueCcTBO 0JI0OHO MPUTOTOBJIEHUIO TOPTA.

* TBopuecTBO OI0OHO MAJIEHUIO B IPA3b.

* TBopuecTBO MOAOOHO JIFOOBH.

* TBOpuUECTBO MOAOOHO MOYMHKE MPOTEKAIOLIETO KpaHa.

* TBopuecTBO MOAOOHO 3aTOUYKE TOMOPA.

3aganue 3. YpaxHeHnue «ABTOOYCY.

Lenp ynpaxHeHus: 0TpabOTKa HABBIKOB IOHUMAaHUs HEBEPOATbHOTO MOBEICHUS

VYyactHuku pacnpenenstorces no napam. [Ipennmaraercs uHCTpykuus: «Bbl —
naccaxup aBToOyca. [lo curnamy kpacHoro cerodopa aBTOOyC OCTaHABIMBACTCS.
HEOKUJAHHO BO BCTPEYHOM aBTOOYCE BBl 3aMe€YaeTe YEeJIOBEKa, C KOTOPBIM JIaBHO HE
BUJEIUCh. Hy’)KHO TOrOBOPUTHCSI C HUM O BCTPEUE B OMPEEICHHOM MECTE B OIpeie-
JeHHOe Bpems. PernaMeHT — ojlHa MUHYTa, MOKa aBTOOYChI CTOST JIO 3€JIEHOr0 CHUT-
Hana cBerodopa. Ilo curHany «3eleHblil» 3aropaeTcsi 3eJIeHbId CBET M aBTOOYCHI
Pa3bE3KAIOTCY.

[Tocne mpourpbIBaHus CUTYallMH YYACTHUKH OOCYKIAI0T, KaK OHU TTOHSUTH JAPYT
apyra. [lenaroT BbIBOI, Kak HeBepOasibHOE OOIIEHHE MOXKET IMOMOYb B Ipodeccro-
HaJIbHOU J1€SATEIIbHOCTHU.

TecT aJisi MPOBEPKH 3HAHUI 10 BTOPOMY pa3aesy
1. OGmieHue NoCcpeICTBOM PEUH:
a) BepOaIbHOE;
b) HeBepOasbHOE.
2. Peruninent —
a) uIo, mepeaaroniee nHHOPMAIIHIO;
b) nuio, mony4aroiee HHGOPMAIHIO.
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3. PacmionoxxeHue mofiei B IpOCTpaHCTBE:
a) KHHECHKa;
b) npokcemuka;
C) Takecuka.
4. K HeBepOaJIbHBIM CpPEJICTBaM JIEJI0BOT0O OOILIEHHSI HE OTHOCSITCS:
a) MUMUKA;
b) sxecThI;
C) colaibHbIC TUATICKTHI,
d) moxoka.
5. Oco3HaHue JCTOBBIMU MMAPTHEPAMHU TOTO, KaK KaXKIbId M3 HUX BOCIPUHHMA-
eTCS U TIOHUMAECTCS IPYT IPYTOM:
a) coruasibHast (acHIUTAIINS;
b) pednexcus;
6. MBICTICHHBIH TIpoIiecC Yo 00IeHUsI OAHOTO MapTHEPA APYroOMy B MEJSIX I0-
HHAMAaHUS €r0 YyBCTB, SMOILMH, IEPEKUBAHMI:
a) SMITaTus;
b) unenTudukanms.
7. Bo Bcex KyJbTypax €CTh CXOJIHBIC KECThbI, KAKHE U3 HUX OTHOCATCS K KOMMY-
HUKATUBHBIM?
) IPUBETCTBUS,
b) omoOpenus;
C) pacTepsIHHOCTH;
d) npuBsIcUCHKSI BHUMAHHUSL.
8. Kaxkoi1 sxecT O1ieHKH SBIISIETCS] KJIACCUYECKUM?
a) CKpelIMBaHUe PYK Ha IPYIH;
b) npukpbiBaHKE pyKaMu pra;
C) MOANHUPAHHE TICKH PYKOH.
9. IIporecc BOCIPHUATHS AEIOBBIMH ApPTHEPAMHU IPYT APYyra Ha3bIBaeTCs:
a) uneHTH(UKaIHeH;
b) nepuenmueii;
C) MHTEPaKIIHEH.
10. K xoMMyHUKaTUBHBIM OapbepaM OTHOCSTCS (OTMETUTD JIUIITHEE):
a) JIOTHYECKHIA;
b) cemanTHUECKWiA;
C) CHUCXOJUTEIbHOCTH;
d) cTHIIHCTHYECKUIA.
11. KoMMyHHKaTHBHAs CTOPOHA OOIIEHUS — 3TO:
a) OpraHu3aIKs B3aMMOJACHCTBUS MKy HHIUBUIAMHU;
b) 06MeH uHpOpMaLK MEKIY TapTHEPAMH;
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C) mpoliecc BOCIPHUATHSA MEKIY IapTHEPAMH 0 OOIICHHUIO.
12 IleprientuBHAs CTOpPOHA OOIICHUS BKIIFOYACT B CEOs:
a) HAaMEpEeHHUE YYaCTHUKOB MOBJIMSTH APYT HA JPYyTa;
b) mpouiecc popmupoBanus 06pasa APYroro 4eI0BEKa;
C) mpotiecc MpUOOPETECHHs HHANBHIYaIbHOIO OIBITA YETIOBEKA.
13. CemaHnTHYECKHA Oapbep — ITO:
a) peYb-CKOPOTOBOPKA, OOJIBIIIOE KOJIMUYECTBO 3BYKOB-ITAPA3UTOB,;
b) paznnyHOE MOHMMaHWEe 3HAYCHHIA CJIOB;
C) CIIO’KHAs M HETIOHATHASI JIOTHKA PacCyKICHHI.
14. CpencTBa Wi MyTH, C TIOMOIIBI0 KOTOPBIX U IO KOTOPBIM MEPEIacTCs UH-
dbopmarus:
) KaHaJ KOMMYHUKAIIUH;
b) komupoBanwue;
C) sA3BIK OOIICHMS,;
d) oOpaTHast CBsI3b.
15. HeoOX0AMMBIMH yCIOBHSIMHU TPOIIECCa KOMMYHHUKAIMH SBJISIOTCS HAJTHYHUE:
a) KaKk MHHUMYM, JIByX YYaCTHHKOB;
b) xaHala KOMMYHHKAIIHMH;
C) y CyOBEKTOB OpPraHOB BOCIIPHSITHS;
d) emuHOM crcTeMON KOIUPOBAHUS HH(DOPMAITHH;
e) HeoOXoauMOoi HH(MOpPMAITHH.
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3. TUKETHBIE TPEBOBAHUSA K AEJIOBbIM OTHOIWEHUAM

3.1. MPABWJIA TOATOTOBKM IMTYBJIMYHOT' O BLICTYILJIEHUS,
JIEJOBOM BECE/bI U COBECEJOBAHMS

CymiecTByeT HerJaacHOE MPaBUio: «XO0poIllee BHICTYIIICHHE — 3TO XOPOIIO MO/~
TOTOBJICHHOE BBICTYTIJICHUE.

[IponsHecTH MIMHHYIO, COJIEP)KATEIbHYI0, YOSAUTEeIbHYI0 W BBIPA3UTEIHHYIO
pedb 3KCIPOMTOM CITIOCOOEH, pa3Be UTO, OJJUH OPATOP M3 THICIYU. XOpOoIee BBICTYII-
JICHHE — PE3yJIbTaT TIIATeIHLHON MOATOTOBKH. [Ipex e Bcero, peub Hy>KHO HaIKCaTh.
Mpicnu, W3TI0)KEHHBIE B MUCBMEHHOM BHJIE, OTIMYAIOTCS OT YCTHOM peud CIIOKHO-
CTBIO MPEIOKEHUH, OOUITMEM MPHUUYACTHBIX W JIEEMPUUYACTHBIX 000POTOB M JIPYTHUX
IrpaMMaTHYCCKUX KOHCTPYKITHH.

[ToaroToBKa K MyOJMYHOMY BBICTYIUICHHIO BKJIIOYA€T TPH OCHOBHBIC TPYIIITHI
MPaBJI, KOTOPBIE YCIOBHO MOKHO Pa3JICIUTh XPOHOJIOTUIECKH.

1. Ilpeosapumenvuas ompabomka Ha8blK08 pUMOPUKYU, KOTOpasi IpeaycMaTpu-
BAEeT MPHUEMBI, TO3BOJISIIOIINE NOAAEPKUBATH OPATOPY OOIYI0 TOTOBHOCTH K padoTe:
BBICTYIUIEHHUE TIepe]] BOOOpakaeMoOM TpyIIO; KpaTKOe H3JI0)KEHHE BBIOPaAHHOIO
TEKCTa; UCTIOJIB30BaHUE AYAMO- WM BUACO3ANMUCEH COOCTBEHHBIX BBICTYIIJICHH; OT-
paboTKa ompeeeHnii KaKuX-ITu00 TEPMUHOB U TOHSITHIA; UCTIOIH30BaHUE OIBITA BE-
IYUINX OPaTOpPOB.

2. Henocpedocmeennas no02omoeka K nyoauyHoMy 6blCmynieHuro, Te yaenser-
Csl BHUMaHHE €ro CTPYKTYpe, KOTOPYI0 MOXHO PEKOMEHJ0BaTh B CIEIYIOIIEM BUJE:
BCTYIJICHUE, CTEP)KHEBAs HJes JOKIaaa;, KpaTKas HCTOPHUS PacCMaTpUBaeMOTO BO-
npoca; TSHACHIMN Pa3BUTHS MPOOJIEMBI; HAKOITUICHHBIM OIBIT PEIICHUSI paccMaTpH-
BaeMOTO BOIIPOCA; MPEATIOKEHUS TI0 PEIICHUIO TPOOJIEMBI; 3aKITI0UCHHE.

B mpoiiecce moAroTOBKM K BBICTYIUICHUIO HEOOXOAUMO MPOpadoTaTh BOMPOC O
COUYETAeMOCTH BCEX €ro CTPYKTYPHBIX YacTell ¢ (popMamMu MOBBIIICHUS BHIPA3UTEIb-
HocTu peun. Kpome Toro, cineayer oOpatuth BHUMaHKE 1iejecoo0pa3Hbie GOpMbI UC-
MIOJIb30BaHUs ITU(PPOBOTO MaTepHaIa.

3. llpasuna uzyuenus Hagviko8 nogedeHusi 60 epems evicmynienus. llopenenue
JOKJIaJUMKa JOJDKHO CIOCOOCTBOBATH JOCTMKEHHIO €ro IeJel, pealn3aluu MoAro-
TOBJICHHOTO TUTaHA BBICTYIUICHHSI, HCIIOJIb30BAHHUIO TIPEUMYIIIECTB YCTHOM pedn. B To
’Ke BpeMsi MaHEphI TIOBEICHHUSI TOBOPSAIIETO HE JIOJDKHBI OTBIIEKATH CIyIIATENCH OT
I[IEJIOCTHOTO BOCTIpUATHSI cooOrmieHus. [loBenenne nokiaamumka JOJDKHO OBITH e€cTe-
CTBEHHBIM, COOTBETCTBYIOIIUM IIPOOJIEMAaTHKE BBICTYIUICHHS U COCTABY ayIUTOPHH.

[lon Oenosoii 6ecedoii MOHUMAIOT pedeBoe OOILIEHHE MEXIY coOeceTHUKaMH,
KOTOpBbIE MMEIOT HEOOXOIMMBIC TMOJTHOMOYHS OT CBOMX OpTraHM3anuii u GupMm s
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YCTaHOBJICHUS JIEJIOBBIX OTHOIICHUMN, pa3pelIeHus AeOBBIX MPoOIeM WU BhIpaboT-
KW KOHCTPYKTHBHOTO MOJX0/1a K UX penieHuo [8].

[Ipu BcéMm mMHOrOOOpa3zuu ¢GopmM IETOBOTO OOIIEHHUS JeNioBasi Oecena sBIISIETCS
HamOoJiee pacnpoCcTpaHEHHOM U Yalle Bcero npumMensemon. OHa MOXKeET ObITh Mpo-
JIOJKUTEIBHOW WM KOPOTKOW, HEMOCPEACTBEHHON WM C HCIOJIb30BAaHHEM COBpE-
MEHHBIX JTOCTHXKEHUH, Hanmpumep, KoHpepeHuu B ¢popmare BeOunapa. CoBpeMeH-
HOMY MEHEJDKEpY HEeOOXOIMMO MOCTOSHHOE COBEPIICHCTBOBaHME (POPM UM METOAOB
MpoBeJeHUS Oecebl HE3aBUCHUMO OT TOTO, IPOBOAMUTCS JIM OHA JUJISl 3aCIyIIUBaHUS
OoTuUeTa WJU C LENbI0 ompejeneHus KBanvdukanum paboTHuka. becena mosBosier
MOJIYYUTh CBEACHUS, HEOOXOUMBIE JJIsi MIPUHATHUSL PEIICHUS], TOCKOJIbKY ONTHUMAalb-
HOE€ pelIeHre MPUHUMAETCS C YYETOM BCE COBOKYITHOCTH OOCTOSITENLCTB.

CriennanucThl IO YIPABICHUIO CUUTAIOT, YTO Oecey MOKHO CUUTATh IKOHOMHU-
yeckd 2PPEKTUBHOM, €CIIM OHA SBISETCS CPEACTBOM IMOJyueHHUs (a HE BBIAAYM) HH-
dopmanyu, ee IpoOBEpKH U OOMEHA €10 U UCHOJIb3YeTCs ISl paclpeiesieHus U 3a-
KpEIUICHUS 0013aHHOCTEH MPH BBIMTOJIHCHUHN OTIPEACIICHHBIX 3a1anuii [16].

JUi mody4YeHUs MOJIOKUTEIbHBIX PE3YyJIbTaTOB JEJIOBON Oecenbl CIeayeT ydu-
THIBAaTh JIBa B3aMMOCBSI3aHHBIX IIpoLiecca — MOJATOTOBKY K Oece/ie U €€ IIPOBEICHUE.

[Ipouecc moaroToBKM K Oeceie BKIIOYAET B CeOs:

— OIpEJIEICHHE LIEIIN;

— HHPOPMAIIMOHHYIO TIOATOTOBKY;

— 00paboTKy (DOPMYITUPOBOK MOHATUM U CYXKICHU;

— OIpEJIEJICHHE MOCIIEI0BATEILHOCTH U COJAEPKAHUE apIyMEHTALINH;

— BBIOOp BpPEMEHU M MecTa MPOBEACHUS Oecellbl C yYeTOM JIEMEHTOB HEBEp-
OanpHOM OOpaTHOM CBS3M, YTO BCE BMECTE IMPENyCMATPUBAET MOOEIUpOsanue xood
beceowi.

K ocHoBHBIM QyHKIIHUAM JTF000H 1€710BOI Oecelbl MOYKHO OTHECTH CIIeAYIOIIUE:

— HayaJ0 MHHOBAIIMOHHBIX MEPOTIPUSATHH U MPOIIECCOB;

— KOHTPOJIb U KOOPJAMHUPOBAHUE YK€ HAUYaThIX MEPONPUSITHIA, aKIIHH;

— o0OMeH uHpopmanuei;

— B3aUMHOE 0011IeHHne pabOTHUKOB OJHOM OpraHU3aliH, MEXJIUYHOCTHBIE U JIe-
JIOBbIE€ KOHTAKTBHI;

— MOJIep KaHNe JIEJIOBBIX KOHTAKTOB C MapTHEPaAMH BO BHELIHEH cpene;

— MOUCKH, BBIIBUYKEHUE U OTIepaTUBHAs pa3paboTKa HOBBIX UEH;

— CTUMYJIMPOBAHHE JBUKCHHS MBICITH B HOBBIX HAIPaBICHUSIX.

[Ipouiecc npoBeaeHus: 6ecenbl BKIIOYAET B CEO5:

— HavyaJbHBINA 3Tal, KOTOPBIA MPEIoNaraeT co3lanue OJaroxenareibHON U J10-
BEPUTEIbHONW 0OCTaHOBKH;
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— OCHOBHOM 3Tam, B KOTOPBIH BKJIIOYAETCS TPU OCHOBHBIX MOMEHTA: 3P (HEeKTHB-
HOE CJIyIlIaHUE; MCIOJIb30BaHUE TAKTUKHU MOCTAHOBKU BOIIPOCOB; IMPUMEHEHUE Ipa-
BWJI BEpOAJIbHOI 1 HEBEPOATILHOM CBSI3U;

— 3Tall BbIX0/1a U3 Oeceibl, KOTOPbI CBOEBPEMEHHO U KOPPEKTHO 3aBEPIIAET €€.

@dakTOopBbI, MO3BOJISIONINE ICIOBOM Oece/ie MPOUTH YCTICIIHO:

— mpodeccuoHaIbHbIe 3HAHMS AlOT BO3MOXKHOCTH JIJISl peaju3allié BBICOKON
OOBEKTUBHOCTH, JOCTOBEPHOCTH U TIyOWHBI W3JI0KEHUSI UHPOPMAIIH, a TAKXKe IS
BJIAJICHUS CUTyallueH;

— SICHOCTb IO3BOJIAIOT YBS3aTh (DAKTHI U AETaIH, U30€kKaTh JIBYCMBICIEHHOCTH,
IyTaHUIIbl, HEOCKA3aHHOCTH;

— HarJIAJHOCTh (MAKCUMAaJIbHOE HCIIOJIb30BAaHNE WILIOCTPATUBHBIX MaTepUaIOB:
JOKYMEHTOB, HH()OPMAIIMOHHBIX UCTOYHUKOB, TAOIHI], CXeM; OOIIEN3BECTHBIX aCCO-
MalWi 1 napajijiesieil) CHUKaeT aOCTPAKTHOCTD U3JI0KEHUS HH(POPMALIHH;

— MOCTOSTHHASI HAIIPABJICHHOCTD;

— PUTM, TIOBBIIIAIONINA WHTEHCHUBHOCTH O€Celbl MO0 Mepe MPUONMKEHHUS e€ K
KOHILY;

— MOBTOPEHNE OCHOBHBIX MOJIOKEHUHN U MBICIIEH;

— IOMOp U MPOHUS B OINpPENEIEHHON 103€ U CUTYaTUBHO YMECTHBI, OHU MOJIHU-
MaloT JyX COOECETHUKOB, UX TOTOBHOCTH K BOCIIPHUATHIO JaKe€ HEMPHUITHBIX aCIICK-
TOB Oeceibl.

[Toacuurano, uro 6osee 70 % OM3HEC-KOMMYHUKAIMI OCYLIECTBISETCS MO Te-
nedony. TenepoHHble Gecebl UMEIOT Pl TPEUMYILIECTB:

— TOJAJIEP’)KUBAIOT HETIPEPHIBHOCTh OTHOIICHUI;

— TO3BOJISIIOT OBICTPO 3aXBATUTh BHUMAHUE YEJIOBEKa;

— TMOMOTAI0T YKOHOMHUTH BPEMSI: TTPOJYMaHHbIE Pa3TOBOPHI MO TenedoHy 3HAUH-
TEJIBHO KOPOY€, YEM JIMUHBIE, YTO MO3BOJISIET BBITJISAECTh OOJIee 1€T0BBIM YEJIOBEKOM;

— COXpaHSIOT BU3YaJbHYI0 aHOHMMHOCTB: BO3MOYKHOCTb OCTaBaThCS HEBH]IU-
MBIM TOBBIIIAET aBTOPUTET;

— 00ecmeynBaroT JIETKOCTh KOHTPOJISL: TIPY MOMOIIIM YMEHUS 3a/1aBaTh BOMPOCHI
npoire OpaTh MHUITUATHBY B CBOU PYKH.

B pasrosope no tenedoHy ciieyer yuuThiBaTh €ro ocooeHHocTu. [losToMy OH:

— HE JOJDKEeH ObITh OeCLiepeMOHHBIM BMEIIATEIbCTBOM B pabOTy TeX, KOMY
3BOHSAT, HE JTOJKEH HAPYIIaTh IEJIOBOM PUTM UX JACSATEIbHOCTH;

— JIOJDKEH OBITH IO BO3MOXKHOCTU KPATKUM, IJTUTHCS B CPEAHEM 3—5 MUHYT;

— JIOJDKEH KOMIIEHCUPOBATh BOKAJILHBIMU CPEACTBAMU OTCYTCTBUE BU3YaJIbLHOTO
KOMITOHEHTA;

— HOJDKCH YUUTBIBATDH BO3JICI\/’ICTBI/IC Ha BOCHIPUATHUEC PCUU TEXHUYCCKHUX CPEACTB.
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[Toaromy k Gecene mo TenedoHy cieayeT TOTOBUThCS. B 3Toil cBsizu HE0OXO-
JTIUMO:

1) nmpaBWIBLHO BHIOpPAaTh BpPEeMs JJIs 3BOHKA. XOTS 4aCTO TOT BOIPOC peIIaeTcs
KOHKPETHO, C y4€TOM OCOOEHHOCTEH AESTEIbHOCTH TON MM MHOW OpraHu3alliu, TeM
HE MeEHee, HauOoliee yAauHbIM BpEMEHEM ISl TelIeQOHHOTO 3BOHKA CUHTAETCS:
8-9.30, 13.30-14, mocne 16.30. B apyrux ciydasx pa3roBOp 3aTSATUBACTCS: M-
TEIbHOCTH yaBauBaercs, B 50 % ciayyaeB aOOHEHT He ogHMMaeT TpyOky. Eciu ecTh
BO3MOXXHOCTB, TO JIy4IlI€ COTJIACOBaTh BpeMs Tele()OHHOTO pa3roBOpa: BBIICHUTD,
KOr/la yI00HO 3BOHUTH MApTHEPY, U MPOUHPOPMUPOBATH CBOMX MapTHEPOB O TOM,
KOTI'/Ia OHU MOTYT 3BOHUTH BaM;

2) 4eTKO ChOpMYITUPOBATH IIeJb TeIe(HOHHOTO 3BOHKA, €r0 BO3MOXKHBIC MTOCIIC]I-
CTBUS;

3) momoOpaTh MaTepual, KOTOPBIA MOXKET IMOTPeOOBAThCS B IIpoIlecce 00CyKIe-
HUsA, ¢HOPMYIUPOBATH APTYMEHTHI U T.1I.

Hauunas nenoBoit pa3roBop, Ciaeayer:

1) 3Bonstmemy [13]:

— IIPEJICTaBUTHCS M HA3BaTh LIE€JIb 3BOHKA,;

— CIPOCHTH O HAJIMYMU BpeMeHH. JloIyCKalTe, YTO JHOJM B MOMEHT Ballero
3BOHKA 3aHSTHI, U CIPAIINBANTE, HACKOJIBKO BO3MOKEH Pa3roBop;

— IPOU3HECTH YXK€E MEPBBIE CJIOBA YETKO U MEJJICHHEE, YEM MOCIIETYIOIIHE;

— BBICKa3aTh NPOCHOY MPUTIIACUTH HY>KHOTO BaM YeJIOBEKa,

— NOBTOPUTH MPUBETCTBUSI U MPEACTABICHHUE;

— NOKa3aTh COOCTBEHHYIO 3aMHTEPECOBAHHOCTh B Oecezie, HallpuMep, CJIOoBa-
Mu: «A pax, uto 10 Bac 103BOHUIICS »;

2) npuHUMaroleMy 3B0HOK [13]:

— CHATb TPYOKY /10 4-TO 3BOHKA: Ha NEPBbIA 3BOHOK — OTBJIEKUTECH, HA BTO-
POl — HACTpPOWTECh HA TPUEM, HA TPETUN — MBICJIEHHO MOATOTOBLTE NEPBBIE (Ppasbl;

— onpenenuTh nepsbie 10 cnoB B TeneOHHOM pa3roBOpe ¢ y4eToM creuudu-
KM JIEATEIbHOCTH KOMIIaHUU. TakuMu c10BaMU JOJKHBI OBITh:

a) CIIOBA-NPUBETCTBUS, KOTOPBIE MPOU3HOCATCA TaK, 4TOOBI 3BOHSALIUI IO-
YyBCTBOBAJI, YTO €TI0 3BOHKY PaJibl;

0) cioBa-npeaCTaBICHUsS KOMIIAHUU U MOJHSABILErO TPYOKY. 3BOHSILIUMN 10J1-
’KeH OBITh YBEPEH, UTO MOMNai TyAa, Ky/a eMy HY>KHO;

B) CJIOBa-TIpUIJIAILIEHUs K CcOTpyaHUYecTBY. «IIpodeccuonanusm aenoBoro
oO1eHus 1o TenedoHy 3aKII04aeTcsd B YMEHUU MOHPABUTHCS C TIEPBOTO CIIOBAY;

— BBISICHUTb, €CJIM COOECeTHUK HE MPEICTABUIICSA, C KEM FOBOPUTE;

— cllenarh naysy Iocje NMPUBETCTBUS U JaTh BO3MOXHOCTh CKa3aTh coOece-
HUKY, IOYEMY OH ITI03BOHMII;
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— HE 3aCTaBIIATh 3BOHSAIIETO JK/IaTh «Ha TeleOHe), OMepaTUBHOCTh OTBETA HA
3BOHOK — COCTABJISIIOIIAs] KaueCTBA 00CITYKIBAHUSI.

CobecenoBanus SBISIOTCS HauOoJIee MIUPOKO MPUMEHUMBIM METOJIOM O0TOOpa
KaJIpOB.

CobecenoBaHusl — 3TO CTPYKTYPUPOBAHHBIE UHTEPBBIO CO CTaHIAPTU3UPOBAH-
HBIMHU W 3allMCaHHBIMU BOIMPOCAMHU U OTBETAMH, CKOHIICHTPUPOBAHHBIC HA JTAHHBIX,
MMEIOIIUX HEMOCPEACTBEHHOE OTHOIIEHUE K padoTe.

Lenp crnenuanucTa Mo Kajapam — MOJyYUTh MHPOPMAIUIO, a 3TO 03HAYAET, YTO
70 % BpeMeHHU JOJIKEH TOBOPUTH Kauauaat, u 30 % — npuHuMaromuii Ha padoTy.

JIJist ycnenmHoro npoBefieHusi cobecenoBanusi HE0OOXOAUMO OBJIAACTh OMpe/ie-
JICHHBIMU YMEHUSIMU:

1) ymeHHEeM 3a1aBaTh BOIPOCHI;

2) yMEHUEM KOHTPOJIHPOBATHh X0/ COOBITHH (T.e. CIeNaTh TaK, YTOOBI MPETCH-
JICHT TOBOPHJI O TOM, O YE€M BBl XOTUTE yCIIBIIIATH);

3) yMeHHEM caymaTh (BOCIPHHUMATD, 3alIOMHHATh, aHAJIM3UPOBATH);

4) cOCTaBIATh CY)KJICHHUE WIIM IPUHUMATD PEIICHHUE.

UtoOsl MoMyyuTh 60JEE MOJHYIO0 MH(GOPMAIUIO, HY’)KHO YUUTHIBATH HEKOTOPHIE
npaBuia pedIeKCUBHOTO CIYIIAHMUS:

— 3aKaHYMBAas PEIUIUKY, CIEIyeT CMOTPETh MPSIMO B ria3a COOECETHUKY U YIIbl-
OaThbcs;

— HE MpephIBaTh TOBOPSIIIIETO;

— HE JIeNaTh JUIMHHBIX 1May3;

— 3aHUMATh AKTUBHYIO MTO3UIIHIO;

— BBICKa3bIBaTh OJJOOPEHUE WIIM BBIPAXKaTh HECOTJIACHE;

— MpU KEJIaHUU OCTAHOBUTH COOECEIHUKA, JTyUIlle CMOTPETh B CTOPOHY, HAKJIO-
HUTBCS BIIEPE]] U TIOJIOKUTH PYKHU TIEpe]T COOOH.

Cy11ecTBYIOT CEPhE3HBIC OUUUOKU NPU NPOBEOEHUU COOeCed08aAHUSL’

1) popmupoBaHUE CTEPEOTUITHOTO MPEICTABICHUS O KaHAUIATE;

2)pe3roMe W BHEUIHWM BHJ KaHAMJIATa 4YacTO OKAa3bIBAIOTCS IMPUUMHOM
npeayOoeKaIeHus,

3) MHEHHE 0 KaHHMIaTe CKIAJbIBACTCS y)KE B CAMOM Havajie Oecebl;

4) Ha UHTEPBBIOEPOB OOJIBIIICE BIMSHUE OKAa3bIBACT OTPHUIIATEIbHAS, HE TIOJI0MKH-
TeabHast HHGOPMAITUS O IPETEHACHTE.

Ha stame mpuHATHS OKOHYATEIHHOTO PEIICHUS CIICIHAIUCT JTOJDKCH OTBETHTH
Ha TP BOIPOCA:

1) KpuTepuu IS TPUHATHS PEIICHUS 1O OTBETaM Ha nepevlil 60npoc (CMOXKET
JU KaHJAWJAT BBIMOJIHATH JAHHYIO padoTy?) chopMyaupoBaHbl B BHIE TPEOOBAHUA,
MPEIBSIBIIEMBIX CAaMOM PabOTOMH;
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2) cnedyiowuti sonpoc (3aNHTEPECOBaH JIM MPETEHACHT B JIAHHOW padote?) uc-
MOJIB3YET CIEAYIONUE KPUTCPUU: MOTHUBAIMS K BBIMOJHEHUIO PAOOTHI, CTUMYJIBI,
ycepaue, SHTY3Ha3M;

3) eciii MUMeeTCs HECKOJIBKO IMPETCHICHTOB C OJMHAKOBON KBaaM(HKaIHMend U
MOTHUBAIIMCH K BBITIOJHEHUIO MpeIaraeéMoil padoThl (OHH MOTYT U OyAyT €€ BBIMOJ-
HATH), TO permaronmM (HakTOpOM TPHU OKOHYATEIHPHOM BBIOOpE SIBIISIETCS OTBET HA
mpemuti 60npoc: MOAXOIUT JIU MPETEHACHT It paboThI? B 3TOM cilydae BBICTYIAIOT
CIIeYIONIE KPUTEPUN: BHEITHUN BHI, OJCK/A, TUYHOCTHHIE KaueCTBa, MOBEICHHUE,
MaHEepHbI, MPOUCXOKIACHHE.

3.2. IPABUJIA ITIOATOTOBKH U ITPOBEAEHU A
CJYXEBHBIX COBEIIIAHUIA

CnyxeOHble coBEHIaHUsI — OJUH U3 3P(EKTUBHBIX CIIOCOOOB MPUBICYEHUS CO-
TPYAHUKOB K NPOLECCY NPHUHIATHS PELICHMS, OJWH U3 WHCTPYMEHTOB YIIPABIICHUS
IPUYACTHOCTBIO COTPYJIHUKOB K JI€JIaM CBOETO NOJPA3JEICHUS WX OpraHu3aluu B
LEJIOM.

Yamie Bcero coBemianus MpOBOAATCA:

— Npy HEOOXOIUMOCTHU MPUHSATHS KOJUIEKTUBHOI'O PEIICHUS HA OCHOBE PABHOIO
MpaBa KaKJ0r0 BbICKA3bIBATh 1 0OOCHOBBIBATH CBOE MHEHUE;

— €CJIM PElICHHE BOIpOca 3aTPAruBa€T MHTEPECHl OJHOBPEMEHHO HECKOJIBKUX
CTPYKTYPHBIX HOJpA3/AeICHUN OpraHu3aluun Wik GUpMbl;

— €CIIM JUIsl PelleHUs] BOIpOoca HEOOXOAMMO BOCIIOJIb30BATHCS MHEHHUSIMH pa3-
JIMYHBIX TPy paOOTHUKOB.

B naunGonee o6mieM BUae MOArOTOBKAa K MPOBEAEHHUIO COBEIIAHMS BKIIIOYACT
CJIeyIOIME NEUCTBUS: MPUHATUE PEIICHHUs] O €r0 MPOBEJACHHUH, ONPEACIICHUE TeMa-
TUKH, (POPMUPOBAHUE TMOBECTKH JIHS, OINpPEAENICHHE 3a7ad COOpaHHsl M ero ooien
MPOJIOJKATENLHOCTH, JaThl U BPEMEHU Hayalla, COCTaBa YYaCTHUKOB, IPUMEPHOIO
periaamMeHTa padoThl, MOATOTOBKY PYKOBOJIUTEINS, MOATOTOBKY JOKJIaga U IMPOEKTa
pelIeHus], NPeIBaAPUTENBHYIO OATOTOBKY YYaCTHUKOB U IOMEILIEHHUS.

ITocne Toro, Kak MPUHATO PELICHHE O MPOBEIECHNN COBEIIAHUS, HAMEYAETCS CO-
CTaB y4aCTHHUKOB. [Ipurnamaercs 10CTaTOYHOE YHACIO CIELUAINCTOB, HO TOJIBKO TEX,
KOTOpbIE IEUCTBUTEIILHO HEOOXOAUMBI, IPU OTCYTCTBUHM KOTOPBIX COBEIIaHHE ObLIO
01 HerdpexkTuBHBIM. OJIHAKO CTENEHb JIEJTIOBOM 3aMHTEPECOBAHHOCTH — HE €IUH-
CTBEHHBI KpUTEpUH MpU OTOOpPE YYACTHUKOB coBellaHud. MHorga HeoOXoaumo
YUUTBHIBaTh U JOCTATOUYHOCTh UX CITY>KEOHBIX MpaB.

Omnpenensst BpeMsi Hayajla COBELIAHMS, CIECAYET MPHUHITh BO BHHUMAaHHE PUTM

paboTbl. UTOOBI HE 3aCTaBIATH JIIOJEH B TeUEHHUE JHS 0€3 KOHIA MEPEKIII0YaThCs C
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OJIHOTO BHJIa pabOThl HA APYroil, 3acelaHus 1eJIecCo0O0pa3HO MPOBOAUTH B Hadale
WM B KOHIIE paboyero aHs MO0 mocie obeneHHoro nepepriBa. C yuétoM o0nmx 3a-
TpaT BPEMEHH, TO €CTh HEOOXOMMOTO HE TOJILKO HEMOCPEACTBEHHO JIJIsl TTPOBEACHUS
3aceflaHus, HO U Ha COOpBI, MEPexo/abl, BO3BPAIICHUE U «BKJIIOYEHHE» B padoOTYy,
Hayajgo U KOHEI| COBEIIAHUSI HY>KHO IUJIAHUPOBATh TaK, YTOOBI HE OCTABAJIOCh «IIy-
CTBIX» OTPE3KOB BPEMEHH.

TpeOyeTcs 3a06;1aroBpeMEHHO OIMOBENIATh YYACTHUKOB COBEIIIAHMS O €r0 IPOBe-
JICHUU ¥ 3HAKOMUTH C MOBECTKOM JHS, CO BCEMH HYKHBIMU MaTepHuaiaMu, YTOObI UX
BBICTYIUICHHUS ObUTH MPOAyMaHbI 3apaHee.

Hauunate coBelllaHME HYXHO TOYHO BOBpPEMsS M Cpa3y COIVIACOBATh C €ro
y4acTHUKaMU MpaBujia COBMECTHON pabOThI, HAIlpUMEpP OrpaHUYCHUE BPEMEHU BHI-
CTYIUICHUM WJIH NOPSAOK npuHATHA pemeHui. [locme dero cimenyer ogHOMy W3
YYaCTHUKOB MOPYUYUTH BEICHUE MTPOTOKOJIA.

Benyimuii coBenianus oObIYHO BBIOMPAET OJIUH U3 JIBYX OCHOBHBIX CTHJIEH €ro
BEACHUS: TUINIOMATUYECKUIN UM aBTOPUTAPHBIN.

JIMIioMaTHYeCKUid CTUJIb TIPEIoaaraeT yuéT MHEHUSI BCEX YYACTHUKOB COBE-
IIaHMS, a TAKXKE TO, KaK Ballld UJACU COTJIACYIOTCA ¢ uaesiMu apyrux. [Ipu aTom Hens-
OCKHBI KOMIPOMHUCCHI. [IpuCyTCTBYyIOIKME HAa COBENIAHUM YOEXKIAIOTCS, YTO €CTh H
UX BKJIaJ B IPUHSTHE PEIICHUS, YTO UX COTPYAHUYECTBO BaM KaK PYKOBOJIUTEIIO HE-
0e3pa3InyHo.

[Ipu aBTOpUTAPHOM CTWUJIE PYKOBOJCTBA HEKOTOPHIC YUYACTHUKU CTPEMSTCS
«TPOTAIUTHY CBOU MPOEKTHI, JACHUCTBYIOT Hamopucto. IlapTHépaM Ha coBellaHUU
PEIIKO BBIMAJAET BO3MOXKHOCTh BhICKAa3aThCs. [Ipy TakoM BEIEHUHU COBEIIAHUS PYKO-
BOJUTEIb YBEPEHHO JCPKUT Opaslbl MpaBiICHUS, MOAAET MHOMKECTBO MPETOKCHUH,
cooOmaetr HOBYIO MHMOpMaInio, GOPMUPYET CBOE MHEHHE KaTerOPHUYHO, HE JIOMYC-
Kas BO3paXeHUH, He JoOMBaeTcs OOIIero coriacus, He UIIET MOIACPKKHA, HE00XO-
JTAMOM JIJISl €r0 peATN3aLUU.

Br16op cniocoba nmoBeeHus: 3aBUCUT OT MOCTaBICHHBIX LI€JIEH, a TaKKe OT KOH-
KPETHOM CUTYaIlMH, B KOTOPOU BbI OyA€TE MPOBOJAUTH TO UJIM MHOE COBEILIAHUE.

JIMrioMaTH4eCKuid CTUIIb YMECTEH B CICIYIONIUX CIydasx:

— JIOCTaTOYHO BPEMEHU, YTOOBI 00CYIUTH BCE JOBO/IbI; pellieHNe OYIeT yCIelll-
HO BHEJJPEHO TOJBKO TOT/IA, KOT/Ia €ro MPU3HAIOT BCE YUYACTHUKH OOCYKICHUS;

— YYaCTHUKH COBEIIAHUS MOHUMAIOT NMPOOJIeMy ¥ 3HAIOT BApUAHTHI €€ pasperrie-
HUS;

— BO3HUKJIM OOJIBIIIME PAa3HOIIIACHS, U HEOOXOAUMO TIepeyOeIuTh HECOTIIACHBIX
B MIPABWJILHOCTH MPUHUMAEMOTO PEIICHHUS.

ABTOpHUTapHOE TTOBEACHHUE JIOMYCTUMO, €CITH 10 KAaKUM-THO0 MPUYMHAM HEJb3s

00paTUTHCS K MOMOIIH MAPTHEPOB. DTO OBIBAET B TOM ClTydae, €CIM HEOOXO0IUMMO KaK

MOHO OBICTpEEe MIPUHSTH PEIICHHUE.
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[Icuxomoru yTBepKIAIOT, 4TO 00a CTHIIS MOBEACHUS — TUITUIOMATUICCKUN U aB-
TOPUTAPHBIN — MOTYT IPUBOJUTH K ycrexy. OHAKO aBTOPUTAPHOE BEACHHUE COBEIIa-
HUSl CIIEAyeT OTHECTH K HEKEJATCIbHBIM HCKIIIOUEHUSIM, OCOOEHHO €CJIH C €ro
YYaCTHHKAMH TpUAETCS padoTaTh W nanbiie. J(UIIoMaTHYECKUi CTHIIL BEICHUS Jie-
JIOBOTO COBEIIAHUS — CAMBIi MPEIMOYTHTEIBHBIN B HOBBIX YCIOBHUSAX, KOT/Ia a/IMUHU-
CTPATHBHO-KOMAaH/IHAsI CUCTEMa OCTAJIACh B IMPOIILIOM.

OpHa W3 OCHOBHBIX 3a/a4 BEIYIIETro JIEJI0BOE COBEIIaHNE B CBOCH TPYyIIIE B JIU-
TUIOMaTHYEeCKOM CTHJIC — TIPHUBJICYh KaK MOXKHO OoJibiie (haKTOB, 9TOOBI O0JIee MOITHO
OIICHUTH CIIOKHOCTH 00CYKIaeMOI MPOOIEMBI, a TAK)KE BOBJICUb MPUCYTCTBYIOIINUX B
MIPOLIECC PEUIEHUS IPOOIIEMBI.

[IpoBeneHne Ciy:)keOHBIX COBEIIAHWN MOXKET PAcCMATPUBATHCS KaK OIMH W3
CIOCOOOB yIpaBlieHUsT MOTHBaIMel. J[eCTBEHHOCTh COBEIIAHUS JOJDKHA BOCIIPH-
HUMATHCS B KQUECTBE STUYECKON HOPMBI PA0OTHI B KOJIJICKTHBE.

Opranu3atopsl COBEIIAHHIA JOKHBIL:

— YETKO OIPEIEIUTH IeTICBYI0 HAIIPABICHHOCTh U TIPEMET COBEIIAHUN;

— BBIOpaTh €ro ONTUMAJIBHBIN PETrJIaMEHT;

— HE CBOJUTH COBEIIAHHE PEIICHUIO YaCTHBIX BOIPOCOB, KOTOPHIE MOXHO pe-
IIUTh B pabo4eM MOPSAKE;

— 3apaHee ONPENeIUTh CTEIIeHb HEOOXOIUMOCTH COBEIIAHUS.

YroObl COKpaTUTh ATUTEIBFHOCTh COBEIIAHUS, PEKOMEHAYETCS BBIOJHUTH He-
CKOJIBKO 3TarllOB MOJArOTOBUTEILHBIX pabOT:

1) MOArOTOBKY HECKOJBKUX BAPUAHTOB MPOCKTOB PEIICHUH IO BOIIpOCaM, Mpe/I-
JIOEHHBIX K PACCMOTPEHUIO;

2) pacChUIKY MPOEKTOB PEUICHUN 3aWHTEPECOBAHHBIM U KOMIICTCHTHBIM PadOT-
HHUKaM ¢ IPOCh0Oii JaTh 3aKIIOYCHHUE K YCTAHOBICHHOMY CPOKY.

[To cBoeit 0OmIeH HAPAaBICHHOCTH COBEIIAHUS MOTYT OBITh WHCTPYKTHBHBIMH,
oIrepaTUBHBIMU, POOJIEMHBIMU, HayYHO-TeXHHUeCKuMH (Tabmuma 3.1) [17].

Tabmuma 3.1. XapakTepucTHKA OCHOBHBIX THIIOB COBEIIaHUI

Tunsl JlelicTBue
. Conepxanue
COBEIIIaHUH PYKOBOJUTENS

1. Uactpyk- | [lepenaua pacnopspkeHuid 1 HE0OX0M1- JloBenenue 1o cexe-

TUBHOE CO- MOU nH(OpMAaILIMK IO BEPTUKAIIN TS HUS IPUCYTCTBYIOITUX

BEIIIAHUE ObICTpOro U 3PGHEKTUBHOTO UCTIOJIHEHUS. | PEIICHUs aIMUHU-
Pabota KoJIIeKTUBHAS C 1IEJIbI0 YTOUHE- | CTpAIliu ¢ KOHKPETH-
Husl 1 uopmanuu u Hanbosee d3hdek- 3anuen 3aaay s
THBHOTO M OBICTPOTO €€ UCIIOJHCHHMS. Ka)KJ0TO UCTIOJTHUTEIS
[TpopomxurensHOCTh — 30 MUHYT, IEPU- | U C BBIIAYEH B TUCH-
OJIMYHOCTDH — 2-3 pasa B HEJEIIO. MEHHOM BH]IE.
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Okonyanwue tadim. 3.1

Tuner
COBEIIaHUH

Conepxanue

JlenictBue
PYKOBOAUTEIIS

2. Oneparus-
HOE (JIucTmeT-
YepcKoe) co-

[Torydaenue pykoBoauTeIeM HHPOPMAITUN
O TEKYILEM ITOJIOKEHUH JENT Ha ITIPOU3BO/-
CTBe, 00ecTieunBacT nepeaady napopma-

BrisBisier Hanmnuune
pOOJIEMHBIX 30H: OT-
cTaBaHuM, cOOEB B pa-

BELIaHMUE. [IUM CHU3Y-BBEPX IO cXeMe ymnpasieHus. | 6ote. [IpuHumarorcs
Briensiercs onpeneneHHbli JeHb HEAEAN | HEOOXOUMbIE PELLICHUS
C YKa3aHHUEM TOUYHOT'O BPEMEHHU U YCTa- C pacIpeneIeHUEM I10-
HOBJIEHHEM MOCTOSIHHOTO KOHTUHI€HTA py4YEHUI U Ha3HAYEHU-
Y4acCTHHUKOB. [Ipo1omKuTeTIhHOCTD — €M CPOKOB BBITIOJIHEHUS
1-1,5 gaca B HEEITIO

3. [IpoGnem- | Ilouck nydiiero pemenus no npodyieme | Jlokiiag OCHOBHOIO py-

HOe (cTpare-

Ha OCHOBAaHHWHN JUCKYCCHHU U IIOCICAYIO-

KOBOOUTCIIA, I'IC OIIPC-

THYECKOE) mero rojocoBanus. [IpoBonuTcs mo cie- | Aens0TCA IPOOJIEMHBIE

COBELIaHUE IYIOLLEH CTPYKTYype: HO0KJIaJ Ha4aJlbHUKA | 30HBl, aIbTEPHATUBBI UX
(20-30 munyT), comoxmas (5—10 mu- pEIIeHus, 3aTpaThl, Me-
HYT), BOIIPOCHI K JOKJIAYUKaM, TUCKyC- | ToAbl pemenusd. [Ipu
cus (3—5 munyT). [IpoaoKuTEIbHOCTD KOJUIETUAJIBHOM O0CYXK-
4—8 yacoB ¢ nepeprIBOM Ha 00€]1 JEHUU

4. HayuHo- OntumanbHO, €CJIM YYaCTHUKH 3apaHee OCHOBHO Hay4YHBIN

TEXHUYECKOE | OJyyaT MaTepUalbl 1751 OOCYKICHMUS, JOKJ1aJi TOTOBUTCS B

COBEILIaHUE TOTJ]a COBELIAHNE MOKHO IPOBECTH C OJ1- | MUCbMEHHOU (hopme

HUM KpPaTKUM JIOKJIaJIOM PYKOBOAMUTEIIS,
HAa4MHAas ¢ BOIPOCOB IO CyliecTny. Jlo-
kiag — 15-20 MUHYT, BOIPOCHI — IO

1 MunyTe, AUCKyccHus — 2-3 MUHYTHI.
OO6mmas mpoAoIKUTEILHOCTS — 1-2 Jaca

PYKOBOJIUTEIIEM C TEX-
HHUKO-PKOHOMHUYECKHUM
obocHoBaHueM. Posb
PYKOBOJUTENS — B
obecreueHn KOMMY-
HUKAIUA MEXKITY y4acT-
HUKaMH, TPOBEJICHUE

TeHEPAJIbHON JTMHUU

IToBecTka AHs COCTABIIACTCA ITPHU IMMOATOTOBKE JIF000T0 Buaa COBCIIaHUA, UCXOOA

U3 TeMbl W 3aJa4 JaHHOro coBerianus (pucyHok 3.1). Kpome Toro, m0mkHBI OBITH

OIIPCACIICHBI MCCTO, BPCMsA IIPOBCACHHA COBCIIAHWA, AOKIAJ4YMUK, COAOKJIAJIYMUKHU.

HpI/I COCTAaBJICHUH ITOBCCTKU PCKOMCHIYCTCA Ha IICPBOC MCCTO BBIABUI'ATH TC BOIIPO-

Chbl, KOTOPBIC 0COOEHHO AKTYAJIbHBI JIJISA OOJILIITMHCTBA IIpUIrJIalllICHHBIX.
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[ToBecTka nHS COBELaHUS
1. Utoru BeIMOTHEHUS IJ1aHA TPEINPUSATHUS.
JloknaquuK: reHepasibHbIi aupexTop Adanacees B.I1.
2. O coCTOSTHUY TPYJAOBOM NUCHMILIMHBI B TOAPA3ICICHUAX OpTraHU3all1H.
Joxmamuuk: 3am. reHepasibHOTO qupektopa Kosuna E.C.
3. O nepexo/ie Ha HOBBIA PEXUM PaOOTHI.
Hoxnamuuk: Heyctpyesa 10.10.
[Toamucan — AdanaceeB B.I1. nepenana — Po3zosa U.P. mpunsin -

Pucynox 3.1. Ilpumep opopmnenus nosecmku OHs COBeUjaHUs

Pexomennanuu no 3¢p(peKTHBHOMY MPOBEEHUIO COBEILIAHU.

1. JlenoBoe coBeniaHue MpeAnoaaraeT co3aanue padodeil rpynmsl, KOTOpas BbI-
ABJISIET HAJIMYME HECOBIAAIOIINX MHTEPECOB YUACTHUKOB COBEILAHUS, aHATU3UPYET
OpUYUHBI IPOOJIEM pabOThl COBEIIAHMUS, IPUBOJUT YYaCTHUKOB K JOCTH)KEHHIO Pa-
3YMHOT'O COTJIalll€HUsl. JTO COIJallleHUuE JOHKHO OBITh JIOJITOBPEMEHHBIM, MAKCH-
MaJbHO OTBEYANOIIMM MHTEPECAM YYaCTHUKOB COBEIIAHUS, CIIPABEIJIMBO PETYIIHPY-
IOLUM CTaJIKHUBAIOIIUECS UHTEPECHI.

2. CnenyeT NpHUBOJUTH pa3rpaHUYECHUE MEXKIY YYACTHUKAMH COBEIAHUSA U OT-
HOIIIEHHWEM K 00cCyaaeMbIM npooOsiemaM. Hy»HO BbICTpauBaTh JIpYKEIIOOHBIC yBa-
KUTEJIbHbIE OTHOLIEHUS C JIIOABMHU U MPU 3TOM HE MPEBPAIATh PElIeHUE MPoOIeMbI
B MO3UIIMOHHBIN TOPT.

3. BpICKa3bIBaTh CBOE MHEHHME HA COBELAHUU CIIEAYET B MOPSAKE OYEPETHOCTH.
Bo Bpems BbICTYIUIEHHS JOKJIATUMKOB TaKKe HEOOX0AMMO, YTOOBI OJJHOBPEMEHHO HE
TOBOPUJIM HECKOJBbKO 4YesoBeK. HyxHO, 4TOObI TOBOPHJI TOJIBKO BBICTYHAIOLIHM,
KpaTKO, YETKO BBICKA3bIBasl CBOIO TOUKY 3PEHUSI.

4. YMeHue ciylath U aHaIM3UPOBaTh BOCIIPUHATYIO MH(DOPMAIUIO — 3TO BaXK-
HEeWIIMe KayecTBa, TpeOyouue NOCTOSHHOIO COBEPILIEHCTBOBAHMUS.

5. SIcHble, cxkaThle M colepKaTeabHble (Ppa3bl BHICTYIUIEHUS! CIIOCOOCTBYIOT CO-
3/IaHUIO OJIAarONMpUITHON aTMocdepbl s coBellanus. B kaxxaoM nokiaze JA0DKHA
MIPUCYTCTBOBATh MO MEHBIIEH Mepe OJHa Bexyas uaes. ApryMeHThl JOJDKHbBI OBbITh
JOCTOBEPHBIMU JIJI1 YYaCTHUKOB COBEILIAHMS.

6. Kaxxaplil ToKIa TOJKEH 3aBEpIIAThCs KPATKUM 3aKIIOYEHHEM, KOTOPOE aK-
[EHTUPYET BHUMAHKE HA TJIaBHOE.

7. B xozae coBemanus HeOOXOAMMO JIeJaTh 3aMETKH HJIA BECTHU MPOTOKOJ.

8. AHanu3 pa3IuYHBIX TOYEK 3pEHHS JOJKEH ObITh «Ha paBHbIX». He crienyer
HaBA3BIBATH JPYTUM MHEHHE, ONUparolieecs Ha OPUIMAIBbHYIO MO3ULHI0 PYKOBOJ-
CTBAa, TaK KaK MOJABJICHHE IPYTUX MBICIECH NPUBOAUT K MH(OPMALIMOHHBIM MOTEPSIM.
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9. Benymemy coBemanus HEOOXOIUMO BOBJIEKATh B MPOIECC OOCYXKIACHUS MPO-
0JieM M MaJOAKTUBHBIX YYAaCTHUKOB, YTOOBI IaTb UM BO3MO>KHOCTH JIJISl CAaMOBBIpa-
KEHUS U TIPOJBUKEHHUS B PEIICHUU MPOOIJIEMBI.

10. Db dexTuBHOCTH PabOTHI COBELIAHUSI 3aBUCUT OT YPOBHSI €0 MPOBEICHMUS.
Crnenyer mpoayMath IeNId, 3a/a4d, OCHOBHBIC BOIPOCHI, 0OCYKIaeMbIe Ha COBEIIA-
HUHW, CUCTEMY apryMEHTaIlid, CHCTEMY OINEepPaTUBHOW pa3paboTku pabodymx uici u
3aMBICJIOB.

Kaxnoe nenoBoe coBellaHWe JOJKHO 3aKaHYMBATHCS TMPUHSITHEM PEIICHHUS.
OHO CKJIa[IBIBAETCS U3 IISITH ITAOB:

a) YCTaHOBJICHHE KOHTAKTOB;

0) ompesenaeHne MpooJIeMbl;

B) OIpe/iesiCHUE 1IeNeH;

T') U3JI0)KEHUE MBICJIEH;

1) TOTOBHOCTD K JICCTBUIO.

Ecnu BBl opranuszaTop coBellaHUs, TO Ballld JACHCTBUS Ha ATarax MOTYT OBITh
CHEAYIOUIUMHU.

Jrtan |. Ha mpaBax Beay1iero 3ajaiite paiioHaIbHYIO CTPYKTYPY OOCYKIICHUS.

VY ensiite BHUMaHUE KaX0MY C MOMOIIBIO BU3YaJIbHOIO KOHTAKTa WA APYTUX
MPUEMOB BHUMATEJIBHOTO BHICTYIIIMBAHUS MHEHUH.

Jran |l. BesiBure npobnaemy u 4€tko chopMmynupyiite e€ cyumHocTb. Jlaiite
BO3MOKHOCTh BCEM MPUCYTCTBYIOLIMM BhICKA3aThCs 0 mpodiaeMe. OTMEThTE YyBCTBA,
BO3HUKIIIUE BOKPYT KIIOUEBBIX uiaeul. Crenaite pe3tome, Kacaroiieecs: mpoOeMbl U
CIOCO0OB €€ pelieHusl, yYuThIBas PU ITOM MHEHUE MTPUCYTCTBYIOIIHX.

Oran lll. Onpenenure nenu. s 3Toro o6CcyauTe BO3MOKHOCTh HIEATBLHOTO
perieHus: mpoOJIeMbl, JaKe €CIU 3TO KaKETCs HeAOCTHXUMbIM. Cliefyer mpearnpu-
HSTh YCUJIUS, YTOOBI BOBJIEYh KaXKJIOTO U3 MPHUCYTCTBYIOIIUX B MPOIIECC OMpesesie-
HUSI TPOOJIEMBI U TOCTAHOBKH 1I€JICH.

Jran V. Umure BO3MOXHOCTh BBIPAOOTKH alibTepHAaTUB. OKa3bIBalTE MOJ-
JIEPAKKY aBTOpaM HOBBIX uael. [locTapaiiTech MOOMIPUTH KaXKAOTO U3 HUX.

Jran V. ['oToBbTECh K neticTBuio. [locTapaiitech, YTOOBI y KaKI0TO ObLTa YET-
Kasi MHCTPYKIIMS €ro JIMYHBIX JEHUCTBUU. YOeauTech, 4TO BCE MOCIESAYIONINE IIaru
4ETKO TOHATHI U KaXKIbIH OYyJIeT TPOJBUTATHCA K B3aMMOCOTJIACOBAHHOMW IIEJIH.
B koH1e coBelllanus NOABEAUTE UTOTH.

CoBelllanne MOKHO 3aKOHYUTH MOJBEACHUEM HUTOTOB. 3aBEpIIANTE COBEIIAHUE
B TOYHO Ha3HAye€HHOE BpeMs. TakuM 00pa3oM, Bbl olecreuute cede pemyTaluio
ymesoro opranuzaropa. [Ipu mpoBeeHnN MOCIEAYIOMIMX 3aceJaHui y9aCTHUKH Oy-
YT yXKe caMu ceOsl AUCIUTUTMHUPOBATh U CTPEMUTHCSI K CBOEBPEMEHHOMY BBITIOJTHE-
HUIO TIOBECTKH JTHS, HUKTO HE OyJIeT 3aTATUBaTh CBOE BBHICTYIUICHHE M 3aHUMATh Bpe-

Msl CJICAYIOLICTO YYaCTHHKA.
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XoTs g 1000ro pyKOBOAMUTENS TJIABHOE B JIEJIOBOM COBEIIAHWU — €T0 HTOT,
KaueCTBEHHOCTb, YPPEKTUBHOCTH MPUHATOTO PEIICHUS, TEM HE MEHEE OYEHb BaXKHBI
U TICUXOJIOTHYECKUE TOCIECTBUS MOAOOHOTO MeporpusiTus. JIroau TOJKHBI YHTH C
COBEIIaHMs, HE UCIIBITHIBAS pa3/ipakKeHUs MO MOBOAY MPOUCXOIUBIIETO, HE OUTLYIas
aHTHUIATUU K KOMY-TO U3 KOJUIET, Yb€ MHEHHUE MOIYYHIIO PU3HAHUE OOJBIIMHCTBA, U
HE UCIBITHIBAas YyBCTBA TUCKOM(OPTA, €CIIU KaKasi-TO COOCTBEHHAs UJesl TAaKUM IPH-
3HAHUEM HE MOJIb3YETCH.

Ha 3akmiounTenbHOM 3Tare COBEIAaHUS BaXKHO HE 3a0bITh 3aMKCUPOBATH, KTO
yTO OyAeT BBINOJHATH. W, Kpome TOro, ciieayer mpociaeauTb, YTOObI BCE MPUCYT-
CTBYIOIIUE TMOJYYUIIM MPOTOKOJ Pe3ysbTaToB coBemnianus. Ha ocHoBaHuu 3TOro
opUIMaTBLHOTO JOKYMEHTa PYKOBOJICTBO BIPaBE TPEOOBATH OT COTPYIHUKOB BBITIOJ-
HEHUS MPUHATHIX PEILICHUM.

B 3aBucMMOCTH OT NOJHOTHI (PUKCALIMKA XOJla COBEIIAHUS BBIICIAIOT KPaTKUN U
MIOJIHBIM MPOTOKOJI. B KpaTkoM He MPHUBOJATCS MOJIHBIE TEKCThI BBICTYIUICHUM, a yKa-
3BIBAIOTCA TOJIBKO MOBECTKA JIHSI, (paMWIIUU BBICTYIIABILINX, TEMA BBICTYIUIEHUN U MPU-
HAThIE penieHus. [IomHbIe IPOTOKOIIBI 1at0T BO3MOYKHOCTh CYAUTH HE TOJIBKO O Xapak-
TEpE COBEIAHUs, KaK 3TO UMEET MECTO B CIIydae KpaTKOro IMPOTOKOJIA, HO U O Jes-
TEJIbHOCTHU NPEANPUATHS, YIPEKIACHUS, (UPMBI B LIETIOM.

3.3. MIPABUJIA ITPOBEJEHUA ITEPEI'OBOPOB
C IEJIOBBIMMU ITAPTHEPAMUA

[TeperoBopsl npeacTaBistoT co00i 0OOMEH MHEHMSIMU IS JIOCTHUKEHUST KaKOil-
00 1enu.

[TeperoBopsl COCTOSIT M3 TPEX CTAAUM: MOATOTOBKA MEPETOBOPOB, MPOIlECC Te-
PETOBOPOB M TIOCTHYKEHUE COTJIACHSI.

CylrHOCTb KaXka0T0 U3 3TaroB TakoBa. Cmaodust no02omoeKu BKIOUYAET B CeOsI:

— BBIOODP CPEICTB BEJICHUS ITEPETOBOPOB;

— YCTaHOBJIEHHE KOHTAaKTa MEXy CTOPOHAMH,

— cOOp 1 aHaKM3 HEOOXOUMOM JIJIs1 IEPETOBOPOB UH(POPMAITNH;

— pa3paboTKa IIaHa IepPeroOBOPOB;

— dopmupoBanre aTMOC(hepbl B3AUMHOTO JOBEPHUS.

IIpoyecc nepe2o6opos — 310:

— HayaJo MeperoBOPHOTO MpoIecca;

— BBISBJICHUE CIIOPHBIX BOIIPOCOB U (DOPMYITUPOBKA MTOBECTKH JTHS;

— pacKpbITHE TTyOMHHBIX HHTEPECOB CTOPOH;

— pa3paboTKa BapuaHTOB MPEATIOKEHUM SISl TOTOBOPEHHOCTH.

Llocmuorcenue coenacus BKIIOYAECT:
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— BBISIBJICHUE BapUAHTOB JUIS COTJIAIICHMS;

— OKOHYAaTeJIbHOE 00CYKI€HUE BApUAHTOB PELICHUI;

— IOCTHKEHUE (POPMAIBHOTO COTIIACHS.

CymiecTByeT Tpu IOAX0/1a K BEACHUIO IIEPETOBOPOB:

1. Mackuu, mpyu KOTOPOM YYAaCTHHKHU — APY3bs; Ledb — coryamenue. [Ipu msr-
KOM IIOAXOJE JENAI0TCS YCTYNKH JJIsI KyJbTUBUPOBAHUS OTHOLICHHUM, BEAETCA MST-
KM KypC B OTHOLIEHUSX C JIOAbMU U MPU PEIICHUH MPOOJIEM. YYACTHUKH JI0BEPSIOT
IPYT APYTY, JIETKO MEHSIOT CBOU IMO3ULMH, AETAI0T NPEIII0KEHUS, PACKPBIBAIOT CBOU
NO3ULNHN, JAOIYCKAIOT OJHOCTOPOHHHME INOTEPU PAAUA JOCTHIKEHHUS COTJIALICHMS,
HACTauBaIOT HA COIVIALEHUH, IIOIJAI0TCS JABICHUIO.

2. Kecmkuil, Ip1 KOTOPOM YYaCTHUKU — IMPOTUBHUKH; LIEJIb — 1oOena. Ydacrt-
HUKHU TPEOYIOT YCTYNKHU B Kaue€CTBE YCJIOBHS ISl MPOAOHKEHHUS OTHOIICHHWM, TpH-
JEP’KUBAIOTCS KECTKOTO Kypca B OTHOLIEHUSX C JIIOAbMU U MPU PELICHUH MPOOJIEM,
HE JIOBEPSIOT APYTHM, TBEPJO MPUAECPKUBAIOTCS CBOCU MO3ULMHU, YIPOXKAIOT, cOUBa-
I0T C TOJKY, TPEOYIOT JMBHUACH/IBI B KAUECTBE IUIAThI 3a COIJIAILIEHUE, TPUMEHSIOT
JABJICHHE.

3. Ilpunyunuanousiii, IpU KOTOPOM YUYAaCTHHKH BMECTE pEHIalOT HpoOiemy;
LeJIb — Pa3yMHBIN pe3yJbTaT, JOCTUTHYTBIA 3PPEKTUBHO U APYKETOOHO. YUaCTHH-
KM IIPUAEPKUBAIOTCS MATKOTO Kypca B OTHOLIEHUSAX C JIFOAbMH HO CTOSIT HA )KECTKOMN
maTpopMe MpU PEIIeHUH MPOOJEMBbI; MPOAOJIKAIOT MEPErOBOPHl HE3aBUCHUMO OT
CTEIIEHH OBEpUs, KOHLICHTPUPYIOTCS Ha MHTEPECAX, & HE HA MO3ULHUSX; aHATU3HUPY-
I0T MHTEPECHI, N30€ratoT BOSHUKHOBEHUS MOACIY/THON JTUHUH, 00 JyMBIBAIOT B3aUMO-
BBIT'OJIHBIE BAPUAHTHI, YCTYNAOT JOBOJAM, a HE JaBIICHHUIO.

/lenosvie nepecosopwi — pelieHUss TpodJIeM MeXay CTOPOHAMH, HalpaBlIEHHBIE
Ha JOCTH)KEHHE Pa3yMHOT0 KOMIpOMHCCA MyTEM OOCYKIEHUS U COIJIACOBaHUS WH-
TEPECOB U MO3ULNUN YYaCTHUKOB.

JlenoBoe oOLieHne npe/Irnoiaraer:

— KpaTKO€ OCBELIEHUE CUTYALNH;

— BBICKa3bIBaHHWE COOOPAKEHUU WIIM KOHCTPYKTHBHBIX MPEIJIOKEHUM, BhITEKA-
IOLINX U3 U3JI0KEHHBIX (PaKTOB;

— IPUIVIALLIEHUE K COTPYIHUYECTBY WA K UHBIM JACHCTBUSIM.

OCHOBHBIE IPUHLINIIBI BEJECHUS IEPETOBOPOB:

— IPHUHLIMI YBaKEHUS K apTHEpPaM;

— IIPUHLHUI CHCTEMHOCTH;

— IPUHLHUI KOMIUJIEKCHOCTH;

— IIPUHLHAII ApTYMEHTUPOBAHHOCTH;

— IIPUHLAII IPEEMCTBEHHOCTH;

— npuHIAT 3P PEKTUBHOCTH;

— IIPUHIMII CO6J'IIOI[€HI/I${ JOCTUTHYTBIX I[OFOBOpéHHOCTeﬁ.
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Ha nenTpansHOM 3Tare Jel0BbIX MEPErOBOPOB OUEHb BAXKHO HAWUTH yOeaUTeNb-
HYIO apryMEHTallMI0 COOCTBEHHOH Mo3uuuu. B ncuxonorum npumeHsieTcs psaj me-
Mmo0og, 00ECNEUNBAIOIINX apTyMEHTHPOBAHHOCTh BBICKA3bIBAHMN, Hauboiiee pac-
IPOCTPAaHEHHBIMU U3 HUX SIBIISIIOTCS CIEAYIOIIHUE.

1. ®yngameHTanbHBIN METO/ — HCIIOIb30BAaHUE B KAUECTBE apryMEHTOB HU(po-
BBIX JAHHBIX, KOTOPBIE HUKTO W3 NPUCYTCTBYIOIINUX HE MOXKET OIPOBEPTHYTh.

2. MeTon mpoTHUBOpEYHsI OCHOBAH HA BBIBICHUU MPOTHBOPEUMN B apryMeHTa-
LMY TIapTHEPA.

3. Meton cpaBHEHUS NMPUAAET K PEUYU BBIPA3UTENBHOCTh, SPKOCTh, OOJIBIIYIO
CUJIY BHYILICHHUS.

4. Meron «aa..., HO» MO3BOJISIET PACCMOTPETh APYIHE€ CTOPOHBI PEIICHUs Mpo-
0JieMbl, HE YUYTEHHBIE TAPTHEPOM.

5. Meron urHopupoBaHud. bbiBaeT, 4To (PaKT, U3IOKEHHBIH COOECETHHKOM,
CJI0KHO WJIM HEBO3MO>KHO OITPOBEPTHYTh. B 3TOM cilydae €ro MOKHO IIPOCTO HE 3a-
METHUTb, IPOUTHOPUPOBATH.

6. MeTon BunumMoil noaaepxku. Ero cyTb B TOM, 4TO MOCJI€ apryMEHTaluu Co-
OeceqHUKa Mbl €My HE BO3paxkaeM, HAa00OpOT, MPUBOAUM HOBBIE JJOKA3aTEIbCTBA B
HOJIb3Y €r0 TOYKHU 3PEHHUs, OJTHAKO 3aTEM CIEAyeT KOHTpyaap. DTOT NpuéM Tpedyer
OIIBITA U TIIATEJIBHOW MMOJATOTOBKH.

/. MeTroa CCBbUIKM Ha aBTOPUTETHI COCTOMT B LIMTHPOBAHUU M3BECTHBIX aBTOPHU-
TeToB. CiymarenasiM HepeaKo ObIBAET TOCTATOYHO MPOCTOr0 YIIOMHHAHMS 3HAKOMOTO
VMEHHU.

Taxmuka eedenus nepe2o6opo 3aKI0YaeTCA B BBIOOpE ONTUMAJIBLHOTO MOAX0/1a
K X BEJCHUIO U BBIFOJJHOTO BapHaHTa MPUHUMAEMOTro perieHus. OObIYHO MPUMEHS-
I0TCs [1Ba NIPUHLMIIMAIBHO JBA PA3JIMYAIOIIMXCS NTOAX0AA K BEACHUIO IIEPErOBOPOB:
METO/] IO3ULIMOHHOT'O TOpra U METO NPUHIUITNAIBHBIX IIEPETOBOPOB.

CyTb Memooa no3uyuonno2o mopea B TOM, YTO YYaCTHUKHU IEPErOBOPOB 3aHU-
MAIOT ONPEAENEHHBIE TO3UIIMHN, KOTOPBIE 3aTEM IIOCTENEHHO ycTynatoTcs. [leperoso-
Pl HAUMHAKOTCS C U3JI0)KEHHOW MCXOIHBIX MO3WLNN, MPEANOIaratolnX 3aBbIIICHUE
HavaJbHBIX TPEOOBAHUN, TOPT OPUEHTUPOBAH HA CBOCOOPA3HYIO «HMIPY», MPEANOia-
rarollyl0 TaBJICHUE HA NTapTHEPA, MAHUITYJIMPOBAHHUE UM.

B 3aBucuMoOCTH OT pe3yJibTara MO3ULMOHHBIE TOPTY MOTYT 3aBEPLIMTHCA IOpa-
YKEHUEM OJTHOT'O U3 YUYACTHUKOB. [[pyroil BO3MOXKHBINA BAPUAHT TOPTrOB — JTOCTUKEHUE
KOMITPOMHCCA, IPUHITHE «CPEIMHHOTO» PEIICHMs], YCTPAuBAIOIIEr0 000X MapTHE-
POB.

Memoo npunyunuanvhvix nepecoeopos — 0onee TMOKUN U MPOLYKTUBHBIN, OT-
au4daercss OoyblIel OTKPBITOCThIO YYaCTHUKOB. Ero cyTh B HM3HA4aJbHOM IOUCKE
IMapTHEPAMH B3aUMHOM BBITOJbl. [ TaBHOE B NMPUHLIMIIMAIBHBIX NIEPETOBOPAX — IPHU-

76



HATHE YCTPAUBAIOIIETO BCEX B3aUMOBBITOJHOTO PELIECHHUS, OCHOBAHHOI'O Ha MapTHEP-
CKHMX B3aMMOOTHOIICHUIX U TPU3HAHUM PABEHCTBA YYaCTHUKOB.

JIt060i1 U3 pacCMOTPEHHBIX METOOB BEJICHUS IIEPETOBOPOB 3aBEPIIACTC BHIOO-
pOM BapHaHTa NpUHUMaeMoro peuieHus. OObIYHO B XO0JI€ MEPEroBOPOB MPUXOIAT K
TPEM C BapraHTaM pEIICHUS MPOOJIEMBI:

— JOCTH>KEHUE KOMIIPOMHUCCA;

— MPUHIUNHAIBHO HOBOE PEIICHHE MPOOJIEMBI, BOZHHUKIIEE B XOJE MEPErOBO-
POB;

— IPUHITHE ACUMMETPUYHOTO PEIICHHUS.

JloOUThCS MOCTABICHHOMU II€JIM Ha MEPEroBopax MoMoraeT UCIOIb30BaHHUE psiaa
CrielMaIbHBIX NMPpUEMOB. K yrusepcanvhvim npuémam, mpueMaeMbIM Ha JIFOOOM cTa-
JIUY BEJICHUS TIEPETrOBOPOB, OTHOCATCS:

— BBDKHJIAHNUC;

— BBIpaXXKEHHUE Coriacue (MM HECOTJIacue);

— NMaKETUPOBAHUE;

— 3aBbIIIICHUE TPEOOBAHUN;

— BBIIBIDKCHHE TPEOOBAaHUH B TIOCIIETHIOI0 MUHYTY;

— IPSIMOE BBIPAXKEHUE MMO3UIUY;

— BO3paXCHUE NApTHEPY;

— TIOUCK OOIIEH 30HbI PEIICHUS;

— CIOpIpHU3;

— YJIBTUMATYyM.

CyuiecTByIOT IpaBUJia TEXHUKU BEJICHHS TIEPETOBOPOB.

1. Cnenyer u3beraTh BBICKA3bIBAHWM, YHIDKAIOIIMX MapTHEPA, MPUICPKUBASCH
IIpaBUJI STUKETA.

2. Henb3st urHopupoBaTh MHEHHE cobecennuka. uanor s3pdexTuBeH TOJIBKO
MPU YMEHUHU CITyIIATh.

3. Henb3s nomyckath Ha30MJIMBOTO BBICTIPAIITMBAHUS.

4. He cnenyer nenaTh 3aMe4aHui B X0J1€ Oecebl.

5. B xoe neperoBopoB JOMYCTUMO JI€7IaTh YTOUHEHUS.

6. CnemyeT pa3BUBaTh MBIC/Ih MMAPTHEPA TOJIBKO B 33JIaHHBIX paMKax.

/. Henb3g AomycKaTh BIUSIHUSI SMOLMOHAIBHOTO COCTOSIHUS Ha XOJ MEPEroBo-
pOB.

Crnenyromiue npaBuiia IEPErOBOPOB CIIOCOOCTBYIOT YOSKACHHUIO TApTHEPA:

1. OuepenHOCTh MPUBOAUMBIX aPTYMEHTOB (CHUJIbHBIC — CPEHUE — CaMbI€ CHJIb-
HBIE).

2. J1nsi mOmy4YeHus MOJOXKUTEIHHOTO PENISHUsI M0 BaYKHOMY I Bac BOIPOCY
nocmasvme €20 HA mpemve mMecmo, NPEeIIociaB eMy ABa MPOCTBIX, TPHUIATHBIX IS

co0ecelHUKa, Ha KOTOPbIE OH TOTOB OTBETUTH MOJIOKUTENBHO.
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3. He 3aronsiite napTHepa B yroi.

4. YOenuTeabHOCTh ApTYMEHTOB B 3HAUUTEJILHOM CTENEHU 3aBUCUT OT UMHUJKA
U cTaTyca yOeK1atoIero.

5. XKenasg nepeyOequTh, HAUHUTE HE C Pa3JENAIONIMX Bac BOIMPOCOB, & C 00b-
€ AUHSOLLUX.

6. ByabTe Xopoium cirymaTeneM.

7. IIposiBsIiTE HIMIATHIO.

8. U30beraiiTe KOH()IUKTOTEHOB.

9. Cnenure 3a HeBepOANMKOI CBOEH U MapTHEpA.

[Ipu oOmeHun ¢ uHOCMpaHHbLIMU Oelo8bIMU NAPMHEPAMU BaXXHO YUYUTHIBATh
pa3HOE OTHOIIICHUE MPEACTABUTENCH HAITMOHABHBIX KYJIbTYpP K TUCTAHIIMUA BO BpEMsI
Oecenpbl. B IpOTUBHOM cilydae OHM CUATAIOT OTHOLIEHUE XOJIOAHBIM U HEAPYKETH00-
HBIM.

PaznuuaroT cienyronme oCHOBHbIE OCOOCHHOCTH HallMOHAIBHBIX CTUJIEH Bege-
HUS IeperoBopoB [7]:

— POCCULCKULL CMUb: COCPEIOTOUEHHOCTh Ha OOIIMX LEISIX U HEOOJbIIOE BHU-
MaHHE K TOMY, KaK X JOCTUYb;

— AMEPUKAHCKULl CMuib: OTKPBITOCTh, SHEPIUUHOCTD U JIpYyXKeno0ue, A1eTaabHOoe
00CyXeHue;

— QHeNULCKUL CMUlb: TIparMaTU3M U THOKOCTh. [leperoBopbl HAUMHAIOTCS HE C
npeaMeTa 00CYKIEHUS, a C )KUTEUCKUX MPpoOIIeM;

— @panyyzckuil cmunv: u3deraHue OoQUIMAIBHBIX OOCYXKICHHM «OIWUH Ha
OJIUHY;

— HeMeyKuti Cmu/ib: CyXOCTb, IEJAaHTUYHOCTb U PACYETINBOCTB;

— ANOHCKUU CMUb: B3aMMHAsl yCTYMUUBOCTh, U30€raHNe CTOJKHOBEHUS MO3H-
117178

— KUMaUcKuil cmuiv: YE€TKOEe pa3rpaHMueHue 3TanoB o0cyxaeHus. OpueHTaus
Ha 0oJiee BBICOKHUI CTaTYC.

— 10JICHOKOpeUCKasi MoOeb: TIPEANoYTeHue «OpaTh OblKa 3a pora», 00s3Hb «I10-
TEPSITh JTULIOY;

— apabckull cmuib: CTPEMIICHHE K YCTaHOBJICHUIO I0BEPHS, HAIIMOHAIbHAS TOP-
J0CTh, KOPPEKTHOCTb, YBAKEHUE TPATULIHA.

[IpaBuna oOmieHus o€ CBA3aHBI ¢ OOpPa30M U CTUJIEM YKU3HU, HAalMOHAJIb-
HBIMUA OOBIYAsIMU U TPAJAMIUAMH, KOTOPHIE SBISIOTCS PE3yJIbTaTOM MHOTOBEKOBOTO
KU3HEHHOT'O ONBITA, OBITA MPEAIIECTBYIOMINX TOKOJIEHUH TOTO WM MHOTO HAapo/a.

XapakTepHbIe MpaBuiia MOBEACHUS B pa3HbIX cTpaHax [11]:

1. Amepuxanysl, moguépkuBasi CBOE PaCIOJIOKEHUE, APYKECKU XJIOMAT cobe-
CEe/IHMKa 1O IJIeYy ¥ OXOTHO MPUHUMAIOT TaKOM e JKECT OT Hero, a SMOHIIbI WIH KH-

TaWLbl CYUTAIOT TAKUE JKECTHI HEIPUEMIIEMBIMHU.
78



2. AInonywl BO BpeMs JIETOBBIX TIEPETOBOPOB CKJIOHHBI K YITOTPEOJIECHUIO «CBEPX-
BEXJIUBBIX» OOOPOTOB pEeYM IO OTHONIECHUIO K cobeceqHHKy. OHUM OYEHb OTBET-
CTBEHHO OTHOCATCS K TMapTHEPY MO TEpPEroBopam, TIIATEIHLHO MPOCUUTHIBAIOT BCE
BO3MOJKHBIC BapHaHTHI. SIMOHCKas «CBEPXBEKIMBOCTH» YacTO YCHITULICT OIUTEIb-
HOCTh TapTHEpA mo meperoBopaM. Ha HUX momkHA MapuTh aTMocdepa B3aMMHOU
BeKIMBOCTH. He crouT mepebuBaTh cobeceqHrKa, Take €ClU yKe sICHO TO, YTO OH
XOYeT CKa3aTh. YJIbIOKA AMOHIIA MOXKET CBUICTEILCTBOBATH O TOM, UTO JajbHEHIIICE
yriyOJieHne B TeMY HEXENaTeIhbHO WX YTO OH XOYeT OTJIOKHUTH PEIICHHUE BOIpoca
Ha Oynmymee. CMex mapTHEpa MOXKET CKphIBaTh HEIOyYMEHHUE, pa3ipakeHne, THeB. B
Oecenax Ha 00IIME TEMBI ClIeyeT u30eraTh MPSMBIX U CIUIIKOM KOHKPETHBIX BOIIPO-
coB. UeM nambliie SIMOHEI MPOBOKAET coOeceTHNKa, TeM OO0JIbIliee TIOYTCHHE K HEMY
OH JIEMOHCTPHPYET.

3. Bo BpeMst 1e/10BBIX IEPErOBOPOB C UMAIbAHYAMY HE CIEAYeT NeMOHCTPUPO-
BaTh CBOETO HEMPHUATHS X TPOMKOU, YPE3MEPHO OKHBIEHHOE PEYH, a TaKKe HE0O-
XOJIMMO M30€eraTh TOPSTIHOCTH 00CYKICHHS HECYIIIECTBEHHOTO BOIIPOCA.

4. Ilpu oO1eHnn C auenruiicKuMu KOJUIETaMU JIydllle YIoTpeOsaTh oOpalrieHue
«mucTep». Heo0Xx01MMO MOMHUTH 00 OIIYIIEHUH COIMAIBLHON TUCTAHIIUU.

5. IIpu meperoBopax ¢ Hemeykumy MapTHEPAMU JOHKHA OBITH 3apaHee COCTaB-
neHa mporpamma Berpeun. CiieyeT ObITh CASp’KaHHBIM, CKPOMHOCTh M YBaKHUTEITh-
HOCTh K YEJIOBEKY — HOpMa B3aUMOOTHOITICHHUH.

6. OueHb YacTo JIMYHBIC KOHTAKTHI C IEATEIISIMU 20/LIAHOCK020 OU3HECa OCHOBA-
HbI Ha He()OPMAITBHBIX TIOJIX0/IaX — TAKOE MPOSBJICHUE TOCTEIPUUMCTBA, KaK BCTpeyda
rocts 6e3 mumKaka, He TOJDKHO PAClEHUBATHCS KaK HEBEHIIMBOCTH WM MPOSIBICHHE
IPEHEOPEKUTEIHHOTO OTHOIICHHS. Ba)KHO MOMHUTH O TOM, TOJUIAHIIIBI JJOPOXKAT CO-
riiacueM. Ha nenoBoii BcTpede, o MHEHHUIO TOJUTAH/IIEB, 11e/Ih HEM3MEHHO 3aKTr0Ya-
€TCsl B JOCTIKEHUHU COTIIACHsl, KOTOpoe GUKCUPYETCS B KOHTPAKTE.

7. Ilpn oOmeHun ¢ epeueckumu MApTHEPAMH clieAyeT M30eraTh pPa3roBOPOB O
MOJINTHKE, TIOCKOJIBKY JUISI TPEYECKOTO MEHEKEpa BIOJHE MPUBLIYHO TOBOPHUTH O
CBOEM TIPABUTEILCTBE B KPUTHUECKUX TOHAX, OJHAKO ATO €MmIE HE O3HAYaeT, 4TO OH
PEANOYUTACT €My OMIO3UIIHIO.

8. Ilpu obmennu ¢ damuarnamu HEOOXOAUMO M30EraTh aBTOPUTAPHON MaHEPHI
noBeseHus. Mepapxuueckue oTHOIMEHU B JlaHUM UCKITIOYUTENHHO (HYHKIIMOHATHHBI
u HepopmanbHbl. ClieTyeT MOMHHUTH 00 OTKPBITON MaHepe oOmieHus. B padote u npu
He()OPMAITBHBIX JICJIOBBIX KOHTAKTaxX JaTdaHe, KaKk MPaBUiI0, OTKPOBEHHBI M B CBOUX
OIICHKAX HEJIBYCMBICIICHHBI.

9. Ilpu neperoBopax ¢ nopmyeaivyamu HeOOXOAUMO ObITh OUYECHB JIFOOE3HBIM U
BHUMATEIHLHO OTHOCHUTHCS K COOIOZIEHUIO (hOPMATTLHOCTEHN B OJIEK]Ie ¥ BOOOIIIE XO-
pommx manep. JlemoBeie BcTpeun B [lopTyranmm yacto mpoBOASATCS B BeuepHee

BpeMs.
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10. Ilpu obmiennu ¢ gpanyysckumuy NAPTHEPAMH CIETYET N30€TaTh BRIPAKEHUS
OTKPBITOTO HECOTJIACHsl, OYCHb Ba)KHA JUIUIOMATHYHOCTh. [IpH BBICKAa3bIBAHUM COO-
CTBCHHBIX, OTJIMYHBIX OT MHEHHUH KOJUIET CYXJCHUH TpeOyeTcs MpOSIBJIATH MaKCH-
MYM TaKTa ¥ JHOOE3HOCTH. PacronokuT K OOIMICHHIO MUCHhMO O BHU3UTE C MPEIIONKE-
HUSMU TI0 TIPOrpaMMe.

3.4. BHEIIIHUM OBJIMK JIEJIOBOTI'O YEJIOBEKA

Buemninuii 061K A€I0BOT0O YeI0BEKa 3aBUCUT OT oJiexkabl. O/iexKaa OTpaxaeT u
NOJAYEPKUBAECT WHIUBUAYAIBHOCTb, XapaKTEpU3YET JEJIOBOIO 4YEJIOBEKA Kak JIn4-
HOCTb. Be100Op onex a1 00ycioBieH cepoid mpeAcTOsIIeH eITeIbHOCTH U JOJKHO-
CTBIO: HaNpUMep, OJiexkaa OAHKUPOB OTINYAETCS] KOHCEPBATU3MOM, KOTOPBIN HE MpHU-
BETCTBYETCSI B TBOPUECKUX KPYyTax.

CyiiecTByeT Tpu CTWISL B OJICK]IE€: KOHCEPBATUBHBIN, CTWIb JJIs B3aUMOJICH-
CTBWsI, TBOpUECKUii [24].

Koncepsamuenwiti cmuib mogxoauT 6aHKUpaM, rOCYJApCTBEHHBIM CIIY>KalllUM,
IOpUCTaM, TaK KaK MPUJAET aBTOPUTET U MOTUYEPKUBAET KOMIIETEHTHOCTb.

KoncepBaTBHBINM CTWIb NOAYEPKHET KIACCUYECKUN KOCTIOM, CIIUTBHIN C yYETOM
OTPENICIICHHBIX TPaBUJ. DTOMY CTHJIIO MPUCYI JAKOHUYHBIA KOHTPACT MEXKIY KO-
CTIOMOM M COPOYKOH, 0J1y3K0il. AKceccyaphl JOJKHBI ObITh KOMIUIEKTHBIE, HE OoJiee
3-X mo3uuii. MakusoK JIETKAM, HO HE BCErjaa o0s3aTesieH, eCad B OTOT JeHb HE 3a-
TUTAaHUPOBAHO COBELIAHUM UM BCTped ¢ kineHTamMu. OOyBb Ha CPEIHEM HIIM HU3KOM
Ka0yKke, F00Ka JUTMHOU 710 YPOBHSI KOJICHA

Cmunb 0na 83aumodeticmeuss IOJXOTUT COTPYIHUKAM (PUPM, KOTOPBIE 3aHSTHI
KOMMYHUKAIIMENW, YCTAHOBIICHUEM OTHOIICHUN Y TOProBiier. JlJaHHBIM CTUIIb IPU3BAH
KaK MO>XHO OBICTpE€ BBI3BATh PACMOJIOKEHNE K BaM. UTOOBI COOTBETCTBOBAThH CTHIIIO
B3aMMOJICHCTBUS, Ballla OJICK/]1a JOJDKHA COAEpKaTh HEKOTOPBIM TBOPUECKUN MOTEH-
nuain obnagarens. OHa HE JOJDKHA SIBHO OTJIMYATHCS OT KJIACCUYECKOr0 KOCTIOMA, HO
OoJiee 1€MOKpaTUYHA.

Uto0bl MoOKa3aTh HATMYME TBOPUYECKOTO MOTEHIIMANA, XapaKTEPHOTO ISl TaKUX
chep NeITeNbHOCTH, KaK MOJa, MIOy-OM3HEC, pekjiaMa WM JTU3aifH, BOCIOJIb3YyH-
TECh MBOpUECKUM cmunem. 3JeCh MOKHO M HYHO UATH B HOTY C MOJIOM, CTapaThCs
BBITISIACTH JIydilie. B 3TOM cTHiie OAOMAYT SKCTpaBaraHTHOCTh U aBaHTap/l, HOBUH-
KU U «ITHCK» MOJIBI.

B 6usnec-aTukere He ObiBaeT Menoueid. MHorna crapoMoaHbiii hacoH Wi He-
BBIYHINICHHASI 00YBh MOTYT BBI3BAaTh HETAaTUBHOE OTHOIICHHE WITM TIOJIOPBATh JOBEpUE
KJIMEHTOB ¥ MapTHEPOB. BHeWIHUI BUA T0IKEH BHYIIATh JOBEPUE U BBI3BIBATH yBa-

»keHue. Y OOJIBIIMHCTBA KJIIMEHTOB BHI3BIBAIOT AOBCPHUC TOJBKO IMPCYCIICBAOIIHNC JIIO-
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1. HecooTBeTCTBHE BHEIIHETO BUAA, MAHEPHI IOBEICHUSI MOTYT CTOMTh BaM BBITO/I-
HOT'O KOHTPaKTa U KapbepHOT'0 ycrexa.

OcymiecTBisst TOA00pP KOCTIOMAa B IIIMPOKOM CMBICIIE CJIOBA, JIEJIOBOM YEJIOBEK
JOJKEH PYKOBOJICTBOBATHCS CIIEAYIOIUMH MTPaBUIAMHU:

— ©IWHCTBO CTHJIS;

— COOTBETCTBHE CTHJISI KOHKPETHOW CUTYaIIlUU;

— pa3yMHasi MUHUMU3AIUS [IBETOBOW T'aMMBI («IIPABHJIO TPEX IIBETOBY);

— COINOCTAaBUMOCTh IIBETOB B I[BETOBOI ramMMe;

— COBMECTHUMOCTH (haKTypbl MaTepHaa;

— COIIOCTaBMMOCTb XapaKTepa PUCYHKA B PA3IMYHBIX KOMIIOHEHTAX OJICXK/IbI;

— COOTBETCTBHE KaUECTBEHHOI'O YPOBHS aKCECCyapoB.

KitoueBbiMH (haKTOpaMu BHEIIHETO OOJIUKA 0151 0en080U HCeHUUHbl, KOTOPhIE
MIPOU3BOIAT MOJOKUTEIHHOE BICUATICHUE HA OKPYXKAIOIINX, SIBIISIOTCS:

— OJICTAaHTHasi OACXK A,

MpUBJIEKaTEIbHAS TPUYECKA,;

— TOHKHMH MaKUsIK;

— BIEYATJISIONINE aKCECCyaphl.

XKeHiuHa MoaB3yeTCs 3HAYUTENBHO OOJbINEH cBOOOMONH B BBIOOpE acoHa
OJICK]IbI, MaTepuaia U I[BeTa TKaHU, HEXEJIU MYXKUMHA, OJIeK]1a KOTOPOro B OO0JIb-
IIMHCTBE CIy4YaeB ObIBAET OJJHOOOPa3HOM.

CoBpeMeHHBIN rapaepo0 IeI0BOM KEHIIUHBI TOJKEH COACPKATh nAmb Munos
KOCMIOMOS:.

1) TpaAUITMOHHBIN, KOTOPHIH HMUTHPYET IIBETA U TU3alH MY)KCKOT'O KOCTIOMA;

2) KOCTIOM BTOPOTO THIIA OTJIMYACTCS SIPKUM IIBETOM — KPACHBIM, IMyPITyPHBIM,
MaJMHOBBIM, (PUOJIETOBBIM WK 3(PGEKTHBIM Y30pOM (3KeNaTeeH B rapiepode Kaxk-
J0i1 paboTaronieil )KEHIUHBI);

3) KOCTIOM TPEThEro THUIIa MPEACTABIIACT CO00M MPO(HECCHOHATBHYIO CTHILHYIO
MOJI€h, CUMBOJIU3UPYET MSTKOCTb, dKEHCTBEHHOCTh JEJI0BOM >keHIIMHBI. Hocurcs,
KaK IpaBuiio, 6e3 0J1y3Ku;

4) K YeTBEPTOMY THITy OTHOCSTCS M3BICKAHHBIC KOCTIOMBI MAaCTEIbHBIX TOHOB
(6meHO-KENTOr0, KPEeMOBO-0€7I0T0), M3BICKAHHOCTh U >KEHCTBEHHOCTh KOTOPBIX
MOTYEPKUBAIOT MAJICHbKUE BOPOTHUYKH U3 OapxaTa, OpuruHaIbHAs oTnenka. CuuTa-
€TCsl, YTO MOJI0OHBIE KOCTIOMbI YMECTHBI TOJIBKO B TEIIOE BPEMS T'OJ1a;

5) mATBIM THIT KOCTIOMa KOHCEPBATHBHOI'O IMOKPOS MPEAMOYHUTAIOT IpeycIeBa-
IOIIIUE JICJTOBBIC KEHIITUHBI.

PexoMenyrorcsi ¢cBOOOJHBIE, a He oOJjeraromye FOOKH JJIMHOW MO KOJIEHO.
Kpome kocTioMa, BIIOJIHE YMECTHO IUIaTh€ CTPOTMX UM CKPOMHBIX TOHOB, KOTOPOE
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MOXHO HaJieBaTh Ha AHEBHble mpuembl. Ha mpuemsl mocie 20.00 pekoMeHmyercs
HaJICBATh BEUEPHEE IJIaThE.

UyiaKkd WM KOJTOTKW JUIsl JIEJIOBOTO KOCTIOMAa OOsA3aTeNbHBI, KaueCTBEHHBIE,
HY>KHOTO pa3Mepa, >KeJaTeJbHO CEpOro, TEJIECHOIO IBETOB U HEMPEMEHHO 0e3 pu-
CyHKA.

OO0yBb J0MKHA OBITH KAYECTBEHHOW, TOIBKO W3 HATYpPaIbHON KOXH, MTOJIXOIUTh
K JTIF000M onexae. JIetoM momycTuMo HaieBaTh 00YBb C OTKPHITHIMH TSTKAaMH, HO HE
najgblaMu. 3UMOM MpHUEMJIEMbl TEMHO-CUHUW, YEpPHBI, KOPUYHEBBIN LBeTa. JleTom
Ty(QJIM HOCAT MO/ LIBET OJEXK/IbI, HO O0Jiee MOMYJISIpHbI O€KEBBIN U CBETIIO-CEPHIH.

OueHb BaKHBI CTHIIbHBIE, KAUECTBEHHBIE AKCECCYaphl: Yachl, OUKH, py4yKa, JU-
IJI0OMaT WIM 1aMCKasi CyMOYKa, IEPYATKHU.

U rnaBHOE, MOMHUTH O COOTBETCTBUU (B LIBETE, CUTyallMU, B MOJI00pE JIEMEH-
TOB KOCTIOMA | T.I1.).

Opexna sSBISETCS 4acTh UM/JIXKa JIEJIOBOTO YEJIOBEKA.

ITon umudorcem 0OBIYHO TOHUMAIOT CPOPMUPOBABIIUCS 00pa3 IEITOBOTO YEIIO-
BEKa, B KOTOPOM BBIJICIISIFOTCSI IEHHOCTHBIE XapaKTEPUCTUKH U YEPTHI, OKA3bIBAIOIIIHE
ONPENICICHHOE BO3ACHCTBHE HAa OKpYyX)aromux. UMUK CKIaabIBa€TCA B XOH€ JINY-
HbIX KOHTAKTOB Y€JIOBEKA, HA OCHOBE MHEHUI, BHICKA3bIBAEMBIX O HEM OKPY’KAOUIHU-
MH.

Nmumpk obnamaer cieayromuMu cBoiictBamu [38]:

— UMUK — CO3HATEJIbHOE SIBJICHWE, OH HE CYIIECTBYET TOJIbKO Ha YpOBHE OT-
JEIBHOTO YEIOBEKA;

— ONaronpusTHBIN UMUK JOJDKEH UMETh TOUHBIN aJpec, BBI3BIBATh K ce0e MH-
Tepec, MPUBJIEKaTh OMPEICIICHHBIC TPYNIIbI MAPTHEPOB;

— UMUK aKTUBEH IO CyTH, BO3JICHCTBYET Ha CO3HAHKE, IMOIIUH, JEATEIbHOCTh
KaK OTAEJBbHBIX JIFOJIEH, TaK U LEJbIX FPYIIIL;

— UMUK TUHAMUYEH, €T0 aTpUOyThl BUJIOU3MEHSIOTCS, TPEO0Pa3yoTCs;

— UMUK JOJDKEH OBITh IUIACTUYHBIM, OTKJIMKAACh HA YKOHOMUYECKHUE, TICUXO-
JIOTUYECKHUE, COIMATIbHBIC YCIIOBUS;

— UMUK JOJDKEH ObITh TPaBI0NOA00HBIM.

Bo mMHOTMX ciydasx UMHIK — 3TO pe3ysIbTaT MPaBUILHOTO BHIOOpA TIOBEACHMUS,
a TPaBWIBHBIA BHIOOP TOBEICHHS OCYIIECTBIISICTCS HA OCHOBAHUU CIEIYIONIUX KPH-
TEpHUEB:

— HpaBCTBEHHAas 0€3yNpPEUYHOCTb;

— Y4e€T KOHKPETHOW CUTyalluH, B KOTOPOM JINYHOCTh JEHUCTBYET WUJIM OKA3aJlach
10 CTEYEHHIO 0OCTOSATEILCTB;

— 11IeJib, KOTOPYIO JUYHOCTb CTABUT IEpes COOOM.
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Jlxxen Srep B kHUTE «/]e70BOM ATHKET: KaK BEDKHUTH U MPEYCHETh B MUpPE OM3He-
ca» BBIJICJISCT IIECTh OCHOBHBIX MPHUHIIAIIOB-3aII0BEICH JEI0BOT0 uenoBeka [48].

1. IlyHkTyaJabHOCTB. TOJBKO TOBEACHUE YENIOBEKA, JENAI0NIEro BCE BOBpEM,
ABJISIETCA HOpMATUBHBIM. CIELMANUCThI, W3y4YarolIue OpraHu3alli0 U pacupenesie-
HUEe paboyero BpeMEHH, PEKOMEHYIOT TPUOABIIATH JIMIIHUX 25 % K TOMY CpPOKY, KO-
TOPBI, Ha Balll B3I, TPEOYETCs ISl BBIMOTHEHUS MTOPYUYEHHOM pabOTHI.

2. KonduaenunaabHoctb. CeKpeThl YUpexKJACHUS, KOPIOPAIUN WK KOHKPET-
HOM CIETKU HEOOXOAUMO XPaHUTh TaK e OepekHO, KaK TalHbI JIMYHOTO XapaKTepa.
Her Taxxe He0OXOAMMOCTHU TMEPECKa3bIBaTh KOMY-THOO YCIBIIIIAHHOE OT COCITY>KUB-
11a, PYKOBOJIUTENSI UM MOYMHEHHOTO 00 UX CIIYKEOHOU NESITeIbHOCTH WU JTUYHOU
KU3HU.

3. JIro6e3H0CTD, 100pOsKeIaATEIHLHOCTh U MPUBETIMBOCTB. B 100011 cutyanuu
HEO0OXOJIMMO BECTH €€0sl C KIIMEHTaMU, 3aKa34YMKaMHU, TOKYNATEISIMU M COCITY>KUBLIAMU
BEXJIMBA, PUBETIMBO, JOOPOKEIATENBHO. ITO, OJHAKO, HE 03HAYaeT HEOOXOAUMOCTH
JOPYKHUTb C KaXAbIM, C KEM IPUXOJUTCS 00IIATHCS 1O JOJTY CIIYKOBI.

4. BumMaHue K OKpY:KaomuM. BHUMaHNe K OKpYXaroluM JIOJKHO Pacmipo-
CTpPaHATHCS HA COCIY>KUBLEB, HAYaJIbHUKOB U TOJYMHEHHBIX. YBAXKANTE MHEHHE
IpYTUX, CTapaluTech MOHATh, OYEMY Y HHUX CIIOKWJIACh Ta WM MHAS TOYKA 3PECHMUS.
Bcerna npuciaymuBaitech K KpUTHKE U COBETaM KOJUIET, HAYaJIbCTBA U MOJYMHEH-
HbIX. Korja kTo-To CTaBUT MOJ COMHEHHE KayecTBO Baieil paboThl, MOKaKUTE, YTO
LIEHUTE COOOPaXEHHUs M OMBIT APYTrUX JIIOAeH. YBEPEHHOCTh B ceOe HE JOJDKHA Me-
IaTh BaM OBITh CKPOMHBIM.

5. BHemHuii o0yuk. ['maBHBIM Moaxoa — BOHcaThCs B Bare okpyeHue 1o
ciyx0e, a BHYyTpU 3TOT0 OKPY>KEHHUSI — B KOHTUHIE€HT PaOOTHHUKOB BAIIETO YPOBHSI.
HeoOxoauMo BBIMISAETh CaMbIM JIyUIIMM 00pa3oM, TO €CTh OJE€BATHCS CO BKYCOM,
BbIOMpasi I[BETOBYIO ramMmy K Jinily. bosblioe 3HaueHHME MMEIOT TIIATENbHO MOJIO0-
OpaHHbIE aKceccyapsbl.

6. pamoTHOCTh. BHyTpeHHHE MOKyMEHTHI WJIM THChbMa, HaNpaBlisieMbIe 3a
MpeAeIibl YUPEXKICHUS, JOJKHBI ObITh M3JI0KEHBI XOPOIIHUM SI3bIKOM, a BCE MMEHa
coOcTBeHHBIC TIepeaanbl 0e3 omubok. Henb3s ynorpebnsTs OpaHHBIE CIIOBA, Jaxe
€CJIM BbI BCETO JIUIIb MIPUBOJUTE CJIOBA IPYrOro 4YeJIOBEKa, OKPYKAIOIIUMU OHU Oy-
YT BOCIIPUHSATHI KaK YaCTh BaIIero COOCTBEHHOTO JIEKCHUKOHA.

@DaKTOpHI, BIAUSIONINE HA CO3JJaHUE MOJ0KUTEIHLHOTO UMHJIKA:

1) uncrasi, BeIVIXKECHHAs cBeXas ojiexk1a. COOTBETCTBUE OJICK/IBI MECTY BCTpeE-
YU U BPEMEHH CYTOK;

2) BBIYUILICHHAS] 00YBB, MOAXO/IAINAS TI0 IBETOBOM raMMe K JICIOBOMY KOCTIOMY;

3) akkypaTHas IPUUECKa;

4) Hepe3Kuil, MPUATHBINA, HEHABS3UMBBIN 3aMax Xopolrero mapghoma;

5) no6poskenarenbHOe, HEHAMPSHKEHHOE BhIPAKEHUE JTUIIA;
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6) B3I, YCTPEeMIJIEHHBIM Ha coOeCeHUKA, HO HE MPUCTAIBHBIN, a 3auHTEpe-
COBaHHBIN;

7) yBepeHHas, IErKas MOX0IKa;

8) mnpsmast ocaHka,;

9) BHATHas W 4€TKas pedyb C YyHOTPeOJCHUEM IPaMOTHO M JJAKOHHYHO ITOCTPO-
€HHBIX NPEJI0KEHUN, HauOoJIee MOJIHO OTPAKAIOIIUX CMBIC] BhICKAa3bIBAHUI;

10) coOumroieHre HOPM U TIPABHJT IPHIINYHSI KaK B OOIIECTBEHHBIX MECTaX, TaK U
IIPU JTMYHOU BCTpPEYE.

3.5. 9THKET IPUBETCTBHUH 1 NTPEJICTABJIEHUI

DOTHUKET NPUBETCTBUU U NPEACTABIECHUNA — COBOKYITHOCTh IIPaBUJI IIEPBOHAYAIb-
HOT'O0 MEXJIMYHOCTHOTO B3aMMOJCHCTBHS, KACAIOUIUXCS BHEIIHErO MPOSBICHUS OT-
HoteHus K Jroasam [20].

Omukem npedcmasgnenusi. CymecTByeT psiji OOIIEMPUHSATHIX MPABUI ITUKETA,
KOTOpbIE HEOOXOJIMMO COOJII0/IaTh MPHU MPEICTABICHUIX U 3HAKOMCTBax. Tak, MyxK-
YMHA, HE3aBHCHMO OT BO3pacTa M MOJIOKEHHUS, BCErJa NMPEACTABISETCS >KCHILHMHE
nepBbIM. MIaAmmx mo BO3pacTy WU CIYKEOHOMY MOJIOKEHUIO MY>KYUH U JKCHIINH
CleAyeT MPENCTABIAThL OoJiee cTapiiuM, a HE HAo00poT. IIpu paBHOM MOJIOKEHUU
(panre) Oosee MOJI0/I0M MpeICTaBIseTCs 00JIee MOKUIOMY, TOTYMHEHHBIM — Hayajlb-
HUKY, OJWH 4YEJOBEK NPEACTaBIsCTCS Mape, rpymmne, OOIIECTBY, Ja)e >KCHIIMHA
NPEACTABISIECTCS CYNPYKECKOU Mape MepBOil.

Koraa B o6mectBe (rocTsix) MpeaCcTaBIsOT OJHOTO YEJIOBEKA Cpa3y HECKOJb-
KUM, OOBIYHO TPOMKO Ha3bIBAIOT e€ro (hamuiuio, ums. [IpencrapnseMpiii OTBEIINBAET
JIETKUH MOKJIOH BceMy o01iecTBy. KitaHsaThCcsl Kaxa0My OTAEIBbHO HE MpUHATO. Ecnmu
My’XK4YMHA B MOMEHT TNPEJICTABICHUSI CUJUT, OH 00s3aH BCTaTh. JKEHIIMHA MOXKET HE
BCTaBaTh, 3a UCKJIIOUEHUEM TEX CIy4daeB, KOTJa €€ MPEICTABISIOT JaMe 3HAUYUTEIbHO
CTapllie €e MO BO3pacTy WJIM MOoJIokeHuto. Jltoboe npeacTaBieHre COMPOBOXKAAETCS
JerkuM ToksioHoM. CremyeT u30erarh IIyOOKHX IOKJIOHOB, PE3KUX IBMKEHUN H
HIEeJIKaHbs KaOJTyKamH.

[Tocne mpencraBiaeHUs YENOBEK, KOTOPOMY MPEACTABISIOT HOBOTO 3HAKOMOTO,
Ha3bIBaeT CBOIO (pamMuinio U 100aBsaoT "OdeHs npusatHo". "Pax ¢ Bamu mosnako-
MuTbcs". TOT, KOro MpeACTaBIsAIOT, TOBOPUTH ITOTO B MOMEHT MPEACTABICHUS HE
noipkeH. HoBble 3HaKOMbIE, Kak MpaBUII0, OOMEHUBAIOTCS HECKOJbKUMHU CJIOBaMH,
BCTYIAIOT B HEMPOJOJDKUTENbHYI0 Oeceny. MHHUITMATOpOM Takoi Oeceibl SIBIsSETCS
YEJIOBEK, CTAPILINKM MO PAHTY U MOJIOKEHUIO, WIIN KECHIIMHA. UJIEHOB CBOEH CEMbHU
MPEACTABIISIIOT, KaK MpaBWIO, HE Ha3biBasg ux (hamwmii, Harpumep: "demop Crena-

HOBHY, IO3BOJIbTE NpeAcTaBUTh Bam moero ceiHa MBana". B roctsx, Ha Beuepax,
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Y)KHHAX U JPYTUX MOAOOHBIX MEPOTPUSTHSIX ISl MPEACTABICHUS JTy4Ille Mpruoerarh
K IOMOIIX MOCPETHUKA U3 YUCJIa 3HAKOMBIX TOCTEW MM WIEHOB CEMbH X03sinHA. On-
HAKO €CIIM HET YeJIOBEKa, KOTOPBIM MOT ObI Bac MPeACTaBUTh, MOKHO MPEICTABUTHCS
camomy. Ecnu kTo-HHOYAb MpeACTaBIseTCs BaM, B OTBET CJEIyeT Ha3BaTh CBOIO (a-
MUJIHIO.

Omuxem 3naxomcmea. Ecnym KTO-TO 3HAKOMHT JIBYX JIFOAEH, OH JIOJDKEH CaM
Ha3BaTh MPEJICTABISIEMBIX.

Ecnu Haio MO3HAKOMUTH JKEHILIMHY C MY>KYHHOH, CIEAYET CKa3aTh, 0Opamnasich
K >KeHuuHe, Hanpumep: "Huna MBaHOBHA, pa3pemnrte npeactaButh Bam ®@ununma
Koncrantunosuya" unu "Paspemmre Bac mozHakomuth: 310 @ununn KoHcTaHTUHO-
Buy". [lpu oOpamennu k opUIMAIBHBIM JTUIIAaM, UMEIOIIUM TOCYAapCTBEHHBIN CTa-
TYC WM BOMHCKOE, JUIUIOMAaTUYECKOE, PETUTMO3HOE 3BaHKE, KaK MPABUIIO 00XOAATCS
0e3 ynomuHaHusi uMeHH. ['oBopsaT: "['ocnoaun npesuaeHt", "['ocoguH mpembep-
munuctp", "T'ocioguH reHepan" (He Ha3blBas MOJHOTO YMHA, CKa)XeM ''TeHepal-
Maiiop", "reHepan-eUTeHaHT" U T.J.). DTUKET NPeayCMAaTPUBAET U TaKyIO MpUMeUa-
TEIBHYIO JIeTallb: 00pamasch K oQUIUAILHOMY JUILY, OOBIYHO €r0 HEMHOTO '"TOBBI-
maroT" B IOHKHOCTH. Tak, MOANOJIKOBHUKA UMEHYIOT "TOCIOAWH MOJIKOBHUK', TO-
CIaHHUKA — "TOCIOAMH NOCOJ", 3aMECTUTENS] MUHHUCTPA — '"Tocioind MuHuctTp". Ilpu
MPEJCTABICHUN BOCHHOCTYKAIIMX YKa3bIBA€TCSI MX BOMHCKOE 3BaHUE, HANPUMED:
"ToBapui (rOCIOJIMH) IeHepal, pa3peluTe npeactaButh Bam nonkoBHuka Kysne-
nosa'. B ToMm ciydae, ecinu NpeacTaBIsSIONMA 3HAKOMHUT JIFOJIEW OJHOTO BO3pacra u
10JI1a, OH JIOJKEH MPEACTaBUTh MEHEE 3HAKOMOTO YeJIOBeKa 00Jiee 3HAKOMOMY.

Omuxem pykonodcamuti. IlepBbIM pyKy MOJAET TOT, KOMY MPEICTABISETCA HO-
BbII 3HaKOMbIU. [lomaBaTh pyKy ciaeayeT B MOCIEIHUNA MOMEHT, UATH C IPOTSIHYTOM
PYKOM MM OOMEHHBATHCS PYKOMOXKATUEM 4Yepe3 CTOJ He MpuHATO. Eciu keHnuHa
WIN CTAapIIMKA MO TMOJO0KEHUI0, BO3pACTy HE MpeHiaraeT pykH, CIEQyeT Clerka Io-
KJIOHUThCS. [IpoTSruBaTh BMECTO PYKHM HECKOJIbKO MaJIbIIEB WJIM KOHYHMKU TaJblIEB
HeTakTUyHO. Kak mpaBuio, cieayeTr mpoTIruBaTh JJiA PYKOMOXKATHS MPaBYIO PYKY.
Pykomnosxarre He TOJKHO OBITh CIMIIKOM CUJIBHBIM WJIHM, HA00OPOT, Ype3MEPHO Clia-
ObIM. TpsICTH pyKYy HEMPUIUYHO, HE PEKOMEHYETCSI ¥ IOKUMATh €€ IBYMsI pyKaMH.

Bxons B moMmelnenre, B KOTOPOM HAaXOASTCA MPUTIIAMIEHHBIE XO3SIMHOM TOCTH,
YEeJIOBEK JOJDKEH IMO03J0pPOBAThCS C KaXAbIM MPUCYTCTBYIOIIUM OTAEIBHO WIIU CO
Bcemu cpasy. [loaxoas k cToily, MOMPUBETCTBOBATh BCEX MPUCYTCTBYIOIINX U, 3aHU-
Masi CBO€ MECTO, €lIe pa3 MO3J0pOBaThCA C COCEAsIMU 1O cToidy. [Ipu aToM pyky mo-
JaBaTh B 000UX Cily4asix HE00sA3aTeNbHO.

Ha odunuanbHpIx mpueMax B MEPBYIO oUepe/lb MPUBETCTBYIOT XO3IUKY WU XO-
3siMHA, MOCJIe HUX JaM, CHadaja 0o0Jiee MOXKHMIbIX, 3aTE€M — MOJIOJIBIX; TIOCTIe ITOTO —
OoJiee MOXKWIBIX U CTAPIIUX IO TMOJOKEHUI0 MYKUMH, a 3aT€M OCTAIBHBIX TOCTEH.

X03511Ka U XO35IMH JIOJKHBI [T0KATh PYKY BCEM T'OCTSIM, IPUTJIALIEHHBIM B CBOU JIOM.
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Bonpioe 3HaueHne Npy NPUBETCTBUAX UMEET MaHepa Jiepkathbes. Ha uenoseka,
C KOTOPBIM 3/I0POBAEIIbCS, CIEIYET CMOTPETh MPAMO, C YIBIOKON. CUAAIINUNA MY YH-
Ha, MPUBETCTBYS JamMy WJIM CTApPUIETO MO BO3PACTY WJIM MOJIOKEHUIO YeJIOBEKa, J10J-
KEH 00513aTeNbHO BCTaTh. ECIIM OH MPUBETCTBYET JIMII, TPOXOIAIIUX MUMO, HE BCTY-
nasi ¢ HIMHU B pa3roBOp, OH MOXET HE BCTaBaTh, a JINIIb PUIIOIHSITHCS.

Ecnu BcTpedaroTcsi cymnpyKecKHe mapbl, TO CHadajla KEHUIMHBI 3J0POBAIOTCS
IPYT C IPYroM, 3aTEM MY>KUUHBI IPUBETCTBYIOT JKCHIIWH, U JUIIb MTOCJIE ATOTO MYX-
YUHBI IPUBETCTBYIOT JIPYT ApPyTa.

[lepBoii 310poBaeTcs KEHIMHA, UAYIAs B 00IIECTBE MYKYHUHBI, C KEHIUHOM,
KOTOpas UaeT (WM CTOUT) B OJMHOUYECTBE.

BepOanbHblif 3THUKET TOMYCKAeT TaK e MPUMEHEHUE Pa3IMYHbIX TICUX0JIOTrnye-
CKHX MPUEMOB, TaKUX KakK, HampuMmep, (opM HAIyTCTBHUS U KPaTKOW OILEHKHU 0O0IIie-
HUsl. DTO CIIOBECHBbIE 000pOThl Tuma: «Ynauun Bam», «Kenato ycnexa», «IIpustHo
OBLIIO BCTpETUTHCA». Ecnu Bbl 0OpaiaeTech K HE3HAKOMOMY YEJIOBEKY C KaKOH-TO
MPOCKOOii, 00s13aTeNIbHO UCTIOJIB3YUTE BCTyNUTENbHBIE ciioBa: "[Ipoctute", "M3BuHu-
te", "bynbre nooper", "[lo3Bonbre" U T. 1. [Ipu NpUBETCTBUU W MPOIIAHUH, KPOME
cJoB «3apaBcTBYiTe», «JloOpHhIid neHb» U «Jlo cBUIaHUSY, KeIaTeIbHO MPUCOEIH-
HEHHE UMEHHM U OTYECTBa cOOECEeTHUKA, OCOOEHHO, €CJIM OH 3aHHMMAET 0 OTHOIIE-
HUIO K BaM MTOIYMHEHHOE TOJIOKEHHE.

Ecnu mo3BonstoT yciioBus U BpeMs Oecebl, BO3BMOKEH OOMEH HEUTpabHBIMU
dpazamu: «Kaxk nena?» — «Cnacubo, HopmanbHo. Hazneroch, uto u'y Bac Bce o6cTout
xopoio» — «Cracubo, 1a».

B 3akitoueHue cieyeT OTMETUTD, YTO B 3THUKETE HET MEJIOYE, TO3TOMY BCEraa
HAJ0 CTPEMUTHLCS K MPOSBICHUI0O MAaKCUMaTbHOW BEXKIMBOCTH U COOJIOJCHUIO 00-
MICTIPUHSTHIX MPABUII U HOPM MTOBEJICHUS U OOIICHUSI.

3.6. IPABUJIA ITOBEJIEHUSA B OBIIECTBEHHBIX MECTAX

JlemoBOMY 4EIIOBEKY IPHUXOIUTCS KOHTAKTHPOBAThH C APYTHMH JIOILMHU B 00IIIe-
CTBEHHBIX MECTax: Ha yJIHIIC, B TPAHCIIOPTE, B TOCYIaPCTBEHHBIX U HETOCYAapCTBCH-
HBIX aJMHHUACTPATHUBHBIX YUPEKIACHUSIX, TeaTpe, T.A4. PacCMOTPHUM OCHOBHBIC MPaBH-
J1a IOBEJCHHS B 00IIecTBeHHBIX MecTax [10].

B rocyrapcTBeHHBIX M HEroCy1apCTBEHHBIX AIMUHMUCTPATHUBHBIX YYpexK/ae-
HusiX. Bxonst B yupexaeHue, 310pOBal0TCs ¢ HaXOASIIUMCS B BECTHOI0JIE BaXTEPOM,
JEKYPHBIM, MPEIBSIBISAIOT MPOITYCK.

[Tpn Hanwumu rapaepoOa BEPXHIOIO OJISKITY OCTABISIOT TaM. Bo Bcex ciyuasx
BOCTIMTAHHBIE MYKYHUHBI, BXOJIS B CITYKEOHOE TTOMEIIIEHNE, CHUMAIOT TOJIOBHOM YOOp.
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Ecnu B mpuemHOI ecTh cekpeTapb, COOOIIAIOT €My O Ha3HAUYE€HHOM BCTpeye, B
ATOM Cllydae CEKpeTaphb JOKJIaJbIBacT O BameM npuxoze. Ilpu Bxone B kaOuHET B
nBepb He cTydar. [Ipu oTcyTCTBUM cekpeTapsi BXOAAT B KAOMHET B HA3HAUEHHOE Bpe-
ms. U B aTOM ciyyae, BXOAsl B KaOMHET, MOKHO He cTydarb. CTydaT TOJBKO B TOM
ciIy4ae, KOr/ia Takou MOpsAAO0K 3aBOJUT X035MH KabuHeta. Henb3s cTydath B Ciryxeo-
HbIe KAOMHETHI, B KOTOPBIX pabOTaIOT HECKOJIBKO COTPYIHUKOB. B 3TOM citydae, BXo-
151 B KOMHATY, THXO WJIN ITOKJIOHOM IIPUBETCTBYIOT TE€X, KTO HAXOAUTCS B KaOMHETE.

OO1eHue MOCeTUTEN U TOJDKHOCTHOTO JIUIA JODKHO OBITh KOPPEKTHBIM U Jie-
JIOBBIM, 0€3 U3JIUIIHUX SMOLIUH.

B camouiere. Ilpu nocanke B caMoJieT CleayeT cTporo codito1aTe Bce TpeboBa-
HUS, IPEIBSBIIEMBIC aBHAIACCAKUPAM

IIpn BXOZI€ IPUBETCTBYIOT CTHOApAECCY. BaxkHenee npaBuiio — He MOKa3bIBaTh
CBOM cTpax APYyrHM, HE BCOOMHHATh BCIyX 00 aBMakaractpodax, He JeJaTh 3ameyda-
HUW TUIA «YTO-TO IIACCH HE BBIIIYCKAETCS» U T.I. MPU BBIXOAE M3 camolieTra 0yaro-
JapAT CTIAPIECCy U NPOLIAIOTCS C HEH.

B rocrunune. [Ipu6siB B rocTUHUILY, 0OpamaroTcs K afIMUHACTPATOPY, 3aroJl-
HSIIOT JINCTOK MPOKUBAIONIETO. 3a JOMOJHUTENIbHBIE YCIYTH IUIATAT YaeBhIe, O CYMME
KOTOPBIX MOXHO TMIOMHTEPECOBATHCS Yy aIMUHUCTPATOPA.

Bo Bpems npokuBaHUS B HOMEPE C COCEAIMHU CTApAIOTCS HE MEIIaTh APYT JAPY-
ry. Bo BpemMst HOYHOTO CHa HENb3s BKIIOUATh SPKHUM CBET, TEICBU30D WM PaTUOIIPH-
eMHUK. B pecTopan niam Oyder ciieryeT BEIXOAUTh B COOTBETCTBYIOIICH TSI ITHX 3a-
BEJICHUH OJICkKIE, a HE B MIHKaMe WM CTIOPTUBHOM KOCTIOME U TalTOYKaX.

CBou Belu cieayeT pa3MeCTUTh B KAy Uiu TyMOOYKE.

Ecnu BBl coOpanuch mpuriacuTh B HOMEP TOCTEH, CIeAyeT MpeaynpeauTh 00
3TOM cOcCeJla IO HOMEpY.

IloBeneHune B TeaTpe, KHHOTeaTpe, HA KOHLepTe. [locenmenne 3Tux MecT Tpe-
OyeT 0COOEHHO LIEMETUIBHOr0 OTHOLIEHUsI K 3TuKeTy. OCHOBHOE TpeOOBaHHE — HE
MeEIIATh JIIOASAM OTAbIXaTh. OJIEBAIOTCS B ATUX CIIy4asX HapsIHO.

Ha kynpTypHO-3peuIiHOe MEpOIPUATUE HEJb3s OMa3pIBaTh. Eciu 310 ciiydu-
JIOCh, CIIETyEeT CECTh Ha OrpKaiiiiee CBOOOHOE MECTO MM 0OPATUTHCS 32 TTOMOIIIBIO
K JeKypHOU. MyX4MHA, MPUIIEAININNA C )KCHIIIMHOMN, B rapJepo0e MOMOTraeT el CHSIThH
BEPXHIOIO OJICKIY, CIAeT ee U OepeT HoMEepoK. B BecTHOI0IL My>KYMHA TPOITyCKAET
KEHIIIMHY BIIEPE, HO B 3pUTEIBHBIN 3aJ1 BXOJIUT MIEPBBIM, YTOOBI HAWTH MeCTa, yca-
KUBasl JKCHILMHY Ha Ooiiee yaoOHoe mecTo. CiemnyeT MOMHUTh, YTO 3PUTENIb UMEET
paBO TOJBKO Ha OJMH MOJJIOKOTHUK. ECIM B 3pUTEIBHOM 3ajie YCaXUBAIOTCS JIBE
napsl, 1aMbl CUJIST B LIEHTPE, MY>KYUHBI IO 00€UM CTOpoHaM. B joxke Briepeau cuasr
JIBE JIaMbl, C3a/11 MY>KUHHBI.
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Hu B Koem ciydae Hellb3s ONMUPaThCA HAa CIUHKY MEPETHEr0 CUJICHbS WM Ha
KPOMKY TepeHero kpeciia Horamu. OueHb OECHOKOST 3pUTENei cocelu, KOTOphIe
IPOMKO pa3roBapHBaloT, KalUISIOT, YUXAOT.

Henpzst 63 0co00if HEOOXOIMMOCTH OCTaBISATh KEHUIUHY, C KOTOPOU BbI IPH-
IUTK B T€ATP WM Ha KOHLIEPT.

VYX0IUTh 13 3a1a MOXKHO JIMIIb TIOCJIE TOT0, KaK 3aKOHYHJIOCH 3PENHILIE.

Ha yaune. K BHemHeMy BUy NIPEABSABISIOTCS Takue ke TpeOOBaHUS, KaK U B
OpyTrux oOIIeCTBEHHBIX MecTaX. Onexna u 00yBb JOJKHBI OBITh YUCTBHIMHU, OTPST-
HBIMH, BOJIOCHI IIPUYECAHHBIMHU U T.A. IlepexomuTs ynuily ciemyeT B IOJOKEHHBIX
MECTaxX, HeJIb3sl XOUTh 110 MPOE3kKEN YacTH U MO ra30HaM, Ha TPoTyape COOII0AaTh
[IPaByI0 CTOPOHY U HE MELIaTh IPOXOKUM.

MakcuMaJIbHOE YHCIIO MAYIIMX B PSAJ — TPU YEJIOBEKA, HA MHOTOJIOJIHOM TPO-
Tyape — ABa. B mape ¢ My»XYMHOM JKEHIIIMHA 3aHUMAET MECTO C IIPABOM CTOPOHBI, 32
HCKIIFOYEHHEM BOECHHOCTYKAlIUX, KOTOPbIM HEOOXOAMMO OTAAaBaTh BOMHCKOE IpH-
BETCTBHE. B KOMIIAaHMM NIBYX MY)KUYMH KEHIIMHA UAET MOCEPEAUHE, €CIU IBE KECH-
IIMHBI, TO CIOpaBa OT HETO HAaXOIUTCS crapuias, a psaoM ¢ Hed mutagmas. Kornpa
JKEHIIUHBI PaBHBI 110 BO3PACTY, TO MY’KUYMHA 3aHUMAET MECTO MEXAY HUMHU.

Ha yinuue Hemp3si TPOMKO pasroBapuBaTh, KpU4YaTh, CBHUCTETh, ITOKA3BIBATH
MTaJIbLIEM, IIPUCTAJIBHO PACCMATPUBATD MPOXOKHUX, OIVISIABIBATECA UM BCIEA. XOPOIIO
BOCIIMTAHHBIN YEJIOBEK OKA3bIBAET MOMOILIb TEM, KTO B HEM HYKIAETCH: MOMOIAaeT
MIEPENUTH YIHULY, CHYCTUTHCA MO KPYTOM WM CKOJIB3KOM JIECTHULE MOXKUAIOMY YelIo-
BEKY, HHBAJIMYy, CBOEH CITyTHUIIE.

B Tpancnopre. IIpexne uem BoiiTH B aBTOOYC, TposuieiOyc, TpaMBai, CleyeT
JIaTh BBIMTU Maccaxupam. Bxoasar, HE TOJIKasiCh, MOMOTalOT BOMTH TE€M, KTO HYXJa-
eTcsl B MOMOIIM. Ecin My>KuKHa €[ET C )KEHIIUHOW, OH JIOJDKEH IIPOITYCTUTh €€ BIIE-
pen. BocnuTaHHblE MOJIOABIE JIFOAM YCTYNAKOT MECTO MOXKHUIIBIM, JIFOASM C MaJICHb-
KUMU JeThMU. Te, KOMy MPEJIOKEHO CeCTh, 00A3aTENbHO JIOJKHBI O0JIarogapuTh
3a 00E3HOCTh U BOCIIOJIB30BATHCS €1O.

B Tpancnopte Henb3s rpoMKo pasroBapuBarthk. [Ipu kaiuie cieayeTr npuKpbIBaTh
POT IJIATKOM.

IIpu mocagke B TaKCHM MY»XUYMHA JOJDKEH OTKPBITh ABEPH KEHIIUHE WIH APYro-
My yBa)XaemMoMy JIMLYy. My>KUrMHA yCa)KMBAeTCs PSAOM C KEHIIMHOU. Ecim nmaccaxu-
paMHu SIBJISIFOTCS IBE KEHILMHBI U MY>KUHMHA, KEHIIWHBI CaJATCS HA 3a/IHEE CUJICHBE, a
MyX4YHUHA — PSAAOM ¢ BoautesneM. KypuTh B MalllMHE MOKHO TOJIBKO C MO3BOJICHBS
CITyTHUKOB.
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3.7. 9TUKET AEJOBBIX IPUEMOB

JlenoBoe oOleHne BKIIIOYAeT Oeceibl He TOJIBKO 3a CTOJIOM COBEIIAHMM U Ie-
PEroBOpoOB, HO U OOCY’KJIEHHE BOIPOCOB HA JIEJIOBBIX MpUEMaxX B COUYETAHHUH C 3a-
CTOJIBEM.

Lenp m000T0 1EMIOBOTO MpHEMa — CIOCOOCTBOBATH 3AKIIOUEHUIO B3aWMOBBI-
roAHBIX J0roBopoB [4]. Kpome 3To# menu, MOryT OBITH W JpYyTHE: OTIPA3IHOBATH
100uIei pUpMBI, JOCTH)KEHHE 3HAUYUTEIbHBIX (DMHAHCOBBIX PE3YJIbTATOB, pacllIupe-
HUE cepbl NeATeTbHOCTH (PUPMBI, MOCKOJBbKY 3TO JaeT MOBOJ IPOBECTH BPEMsS B
HENPUHYKJIEHHOW, pajlocTHON oOcTtaHoBKe. Ha BrIcTaBKax, spmapkax, NMpe3eHTalu-
AX, KaK MPaBUJIO, TAKKE YCTPAUBAIOTCS JIEJIOBBIE TPUEMBI C LIEJIbIO CO3/IaHMs Onaro-
OPUATHBIX HE(OPMaIbHBIX YCIOBUMN JJI Pa3BUTHUS ApTHEPCTBA.

JlenoBbie mpreMbl OBIBAIOT OQUUMATIBLHBIMU M HeopuuuaibHbIMU. Oguyuans-
Hble YCTPAMBAKOTCS IJIaBaMH IOCYJIapCTB, IPABUTEIBCTBAMU, KOHCYJIBCTBAMH, BOCH-
HbIMHU aTTallle, MO CIIy4ar0 NpeObIBAHMS TOCYJapCTBEHHBIX PYKOBOAMTENIEH, WHO-
CTPaHHBIX JeJIeralllid, OTKPBITUS KPYIHBIX BBICTABOK U KOH(EPEHLNH, 3aKIIOUEHUS
MEXyHAPOJAHBIX COTJIAIICHHMH.

OcTasibHble IPUEMBI CUUTAIOTCS HEOPUYUATLHBIMU.

[Tpuemsl mosipa3aensaoTCa Ha JHEBHBIE U BEUEPHUE, MPUEMBI C paccajikoi u 6e3
paccaaky 3a CTOJIOM.

/{neBHble MpuémMbl. K THEBHBIM MpUEMaM OTHOCSTCS: 3aBTPaK, JaH4, «OOKaj
IIAMITAHCKOTO», «OOKaJl BUHa» U Jip. [IpUHATO cuuTaTh, YTO THEBHBIE IPUEMBI MEHEE
TOP’KECTBEHHBI, YEM BEUEPHUE.

3asmpax — yctpauBaercs B mpoMmexytke Mexay 12.00 u 15.00 wacamu. Heodu-
LUaJbHbIE JI€JIOBBIE NPHEMBI BBIXOAAT 332 BPEMEHHBIE PAMKH JUIUIOMAaTHYECKOIO
MIPOTOKOJIA

MeH10 cocTaBisIeTCsl ¢ Y4ETOM CYIIECTBYIOIIUX B CTpaHe TPAAULMM U 0ObIYacB
Y, KaK MpaBUIJIO, COCTOUT U3 OJJHOTO-ABYX OJIFOJI XOJOJHOUW 3aKyCKH, OAHOTO Topsiye-
ro pelOHOro 6J1t0J1a, OJTHOTO Tropsiuero MsicHoro Omtoga u aecepra. Ilocne 3aBTpaka
nonaerca koge miau yaid. I[lepen 3aBTpakoM MoOJaeTCss KOKTENb, CyX0€ BUHO, COKH.
[TpopomxurensHOCTh 3aBTpaka 1—1,5 yaca. @opma onexKabl ISl 3aBTpaKka — MOBCE-
JTHEBHBIN KOCTIOM, HO MHOTJa MOXET ObITh CMOKMHT. Dopma on1exkapl 0OBIYHO YKa-
3bIBAETCS B PUTJIALLICHUH.

JlenoBo# pa3roBop HAUMHAIOT OOBIYHO MOCIIE IEPBOM YAIIKK Yasi WU Kode.

Bmopoii 3a6mpax — nany — cOBNaaeT no BPEMEHU C 3aBTPAKOM JUIIJIOMAaTHYE-
ckoro nporokoJia. Haunnaercst ¢ 12.00 go 13.30 u nponomxkaercs 1-1,5 ygaca. IIpo-
M3BOJIUTCS C PACCaIKON TOCTEM.
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MeHI0 JTaHYa BKJIFOYAET OJHY-/IBE XOJIOJHBIC 3aKYCKH, JIBa TOPSYUX OJIFOaa
(msicnoe u pwiOHOE), necepT. Ilepen aHueM mnpejuiaraeTcs anepuTuB (COK, MHUHE-
pajibHas BOJa, CIIUPTHOE).

«bokan wamnanckozo» naunHaerca B 12.00 yacoB U mpoI0IKAETCA OKOJIO Ya-
ca. DTOT mpreM 0oJiee CKpOMEH B He TpeOyeT OOJBIION U JIUTEIHLHON MOATOTOBKH.
[IpoBomutcs ctost. K mammaHckoMy WM BHHY TOJAIOTCS MaJICHbKUE OyTepOpOIbI,
MMAPO’KHBIE, OpemIKH, Kode, Jail, meueHbe, KoH(eTh. Jlomyckaercsl MmoBceaIHEBHAS
0JIeK]1a. AHAJIIOTUYEH «OOKA BUHAY.

Yau — ycrpauBaercs mexay 16.00 u 18.00 ywacamu, kak mpaBuiio, TOJBKO IS
*eHIMH. HakpbiBaeTcs OIMH MJIM HECKOJIBKO CTOJIMKOB, MOJAIOTCS KOHAUTEPCKUE U
OyJiouHble U3enusi, PPyKThI, JECEPTHHIE U CYXUE BUHA, COKH, BOJABL. 3aKyCKH (CaH/I-
BHUYU C UKPOM, ppIOOH, CBIPOM, KOJIOACOI) TOIAOTCS PEJIKO.

«Kyp ¢ukcy yctpauBaroTcs pa3 B HEJIEeN0, B OJUH U TOT K€ JCHb U Yac B Teue-
HUE BCETO OCEHHE-3UMHEro ce3oHa. [IpuriameHus Ha HUX PacChUIAIOTCS B Hayae
C€30HAa M JEHUCTBYIOT 710 ero koHia. MHoraa takue npuemsl IpoBOATCS B hopme Ju-
TE€paTypHBIX WU MY3bIKAIbHBIX BeuepoB. [0 CyTH mpueM He OTIIMYAETCS OT «4ash».

Koxmertine unu ¢ypwem yctpauBaeTcsi B MPOMEXyToK BpemeHu oT 17.00 mo
20.00 u gnutcs 2 yaca. [IpeayararoTcst X0JIOHbIE 3aKYCKH, KOHAUTEPCKUE U3IETUS U
¢pykThl. EnsT crost B ctopoHe. @opMma o€k 1bl TOBCEAHEBHAS MJIM CMOKHHT. B mipo-
1ecce npruema uAeT akTUBHOE JEJI0BOE U CBETCKOE OOIICHUE.

Beuepnue npuémbl. Obed — HauUMHAETCA B MPOMEKYTOK BpemeHu oT 20.00 1o
21.00. MeHto: oHa-ABE XOJIOAHBIC 3aKYCKH, CYII, OJTHO TOpsiuee prIOHOE OJIF0/10, OTHO
ropsiaee MsicHOe 010110, ecept. [locne obena B rocTuHOM nipeanaraercs kode, gait. K
XOJIOJTHBIM 3aKyCKaM TpeJjlaraeTcsi BOJKa WM HACTOMKH, K PHIOHOMY OJIIO/Iy — CyXOe
Oesioe BUHO, K MSICHOMY — CyX0€ KpacHOE€ BHHO, K JIeCepTy — IIaMIaHCKoe, K Kode —
KOHBSIK WJIU JIUKED.

O06en mmTes 2—-2,5 Jaca.

®dopma ofekK bl — TEMHBIM KOCTIOM, CMOKUHT WK (Ppak, s )KEHIIUH — Beuep-
Hee miathe. Ona3biBaTh Ha 00€]] HEb3sl.

Vowcurn — naunnaercs B 21.00 u mo3iHee, MEHIO Takoe ke, kKak Ha obene. dopma
OJEKIbI TaKas JKe, Kak Ha o0eJe.

Beuepnuii npuem «a nsa ¢ypwem» — ycrpamBaeTrcs B 0C000 TOPKECTBEHHBIX
cnyvasx. Haunnaercsa B 20.00 u no3gHee. YromeHue — Takoe *e, Kak Ha [IPpUeMe TH-
na KOKTeHJIb, HO pa3HooOpasHee U 0OMIIbHEE.

dopma 0JIekK/IbI, KaK Ha Y)KUH.

Pa3HoOBHIHOCTH TTPUEMOB — KHHOCEAHChI, MY3bIKAJIbHBIC U JIMTEPATYPHBIC BeUe-
pa, Beuepa Japy»KObl, CIOPTUBHBIE UTPHI U Ap. [lepeunciennbie MEpOnpUsTHs COTIPO-
BOXIAIOTCS JIETKUM yroleHrnem. @opmMa oJex1bl — IOBCEAHEBHBINA KOCTIOM.
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OTHKET MOAPA3yMEBAET UCNONIb308AHUE GUSUMHBIX KapmoyeK, Ipu 0OMeHe KO-
TOPBIMH BPYUAIOLIUI U IPUHUMAIOIINKA 0OMEHUBAIOTCS JTETKUMH ITOKJIOHAMH.

BusutHast kaprouka B OOJIBIIMHCTBE B OOJIBIIMHCTBE CIIy4aeB 3aMEHSIET y/A0-
cToBepeHue JMYHOCTH. OHa JoJKHA OBbITh OTHEYaTaHa IO-aHIVIMWCKU U Ha S3bIKE
CTpaHbl IPEObIBAHMUS.

Ha Bu3uTHOHM KapTouke rneyartaerca UMs W Qamiuivs (B Halledl MpakTHKe Ha
PYCCKOM SI3BIKE TaKKe M OTYECTBO), JODKHA OBITh YKa3aHa JOJDKHOCTH U aapec Gup-
MBI WJTH YupexaeHus, rae Bol paboraere, HoMep Tenedona, Tenedaxca u tenekca. Ha
BU3UTKAX, IPEIHA3HAYCHHBIX JUII 1aM, JOJDKHOCTh MOKHO HE YKa3bIBaTh.

BusuTHast kapTouka BpydyaeTcsi TAKUM 00pa3oM, YTOOBI HOBBIM 3HAKOMBIN MOT
cpa3y npouutaTh TekcT. [Ipu sToM Beayx Bbl mpousHocuTe uMs u paMuinio, 4Toobl
OH YCBOWJ NMPOMU3HOIIEHWE. BU3UTHBIE KapTOUKH 1al0T BO3MOKHOCTh TOYHO 3HATh
TpaHCKpunuuioo ¢aMuauii Bammx HOBBIX 3HAKOMBIX, MHOTJA BeCbMa TPYIHYIO. A
OIIKOKA B MPOM3HOUIEHUH (PaMUIIUI 4acTO OOMIKaAET JIOACH.

Hcnonbs3oBaHre BU3UTOK HE OTPAHMYMBAETCS IEPEUNCIECHHBIMU CIIy4YasiMU: MU
HE TOJBKO OOMEHHBAIOTCS IIPU 3HAKOMCTBE, HO U MOCBUIAIOT 110CJIE HAHECEHHOTO JIe-
JIOBOI'O BU3MTA, €CJIM HE HAHOCUTCS OTBETHBIM BU3UT; C BU3UTHOW KapTOUYKOM Iepe-
CBUIAIOTCS LIBETHI, JEIAKOTCSA NOAAPKU U T. 1.

Pa3mep u mipudT BU3UTHBIX KAPTOUYEK CTPOTO HE PErIAMEHTHPYETCS M OOBIYHO
3aBUCUT OT MECTHOM MPAKTUKU. Pa3zMep BU3UTOK AaM MOXKET ObITh HECKOJIbKO MEHb-
1€ BUBUTHBIX KAPTOUYEK MYKUHH.

BusuTHble KapTOYKM HE JIOJDKHBI OBbITh AKCTPABaraHTHBIMM M OpOCKO-
KpUYAILUMH, HE JOJDKHBI UMETh 30J10Thie 00pe3bl. He M0KHbI UMETh KpacHbIN, CH-
HUH, 3eJEHBINA U T.J1. IIPUPT, TOTHKO YEPHBIIA.

KoHTpoJibHBIE BONIPOCHI

1. Kakue Tpu rpynibl IpaBuil BKIIIOYAET B c€0s MOATOTOBKA K MyOJIUYHOMY BbI-
CTYIUICHUIO?

2. Kakue mpuéMmbpl NpeaycMaTpHUBAIOTCS TPH TPEIBAPUTEIHHON OTpaOOTKE
HaBBIKOB PUTOPUKHU?

3. Uto BKIIOYACT B ceOsI CTPYKTypa MyOJIMIHOTO BBICTYIIIICHUS?

4. Yrto Takoe nenoBas O6ecemna? Uto cieayeT yduThIBaTh MPU MOJATOTOBKE K Oe-
cene?

5. B uem ocobeHHOCTD feoBoi Oecebl 1o Tenehony?

6. Uto Ttakoe nmenoBoe cobecenopanue? Kakue ymeHus HEOOXOAUMBI JIJIsl IPOBE-
JICHUS JCJIOBOTO cobecenoBaHus?

7.4Yro Takoe cmyxeOHoe coBemanue? Kakue BuUIBI CITy’)KEOHBIX COBEIIAHUN
CYIIECTBYIOT B JICJIOBOM MpPaKTHKE?
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8. Uto Takoe /enoBbIE MEPEroBOPhI, U KAKUE CTATUM MPOBEACHUS OHU IMpEay-
CMaTpUBAIOT?

9. KakoBbl 0COOEHHOCTH HAllMOHAJIBHBIX CTUJIEH BEACHUS [IEPETOBOPOB?

10. /laTp ompeneneHne UMUIKY AEJIOBOro yenoBeka. Kakumu cBoiictBamu 00-
JagaeT UMHIK?

11. HazoBute (pakTOphl, BIUSIONIME HA CO3/IaHUE MOJIOKUTEIBHOTO HMHJIKA.

12. YUro takoe stuker? OOO3HAYUTH PA3IMUUS MEXKIY AETIOBBIM 3TUKETOM U
ATUKETOM HEO(PHUITHATEHBIM.

13. Yro npexacrasiser coOoi BUu3uTHas kapTouka? OyHKINN BU3UTHBIX KapToO-
YeK.

14. KakuMu oOmuMu MpaBWJIaMH JOJDKEH PYKOBOJACTBOBATHCS JAEIIOBOW YeElo-
BEK IpH 1oAdOpe KocTroma?

15. Kakue BUJIbI KOCTIOMOB JOJDKEH COJIEpKaTh rap/iepod COBPEMEHHOM AeNo-
BOW >KEHIIMHBI?

16. Ha3BaTh BUABI AETOBBIX MPUEMOB U 0003HAYUTH OTIIMYUNS MEXKIY HUMH.

3amaHus I CaMOCTOSATENbLHON PadoThI

3ananue 1. Ha ocHoBe ananmsa conepxanus [Ipotokona OAO «PXK/I» oTBeTh-
T€ Ha BOIPOCHI U BBIIIOJIHUTE CIAEAYIOIIHNE 33 aHMS:

1) Yto moHMMaeTcs MO MOArOTOBKOW OMEIICHHUS K TIeperoBopam?

2) Ha xaxo¥i cTaguu mporecca eperoBopoB BOSHUKAET HEOOXOAUMOCTh pellie-
HUS POTOKOJIBHBIX BOIPOCOB?

3) KakoBbl 0COOCHHOCTH OpPraHU3aIllUU PACCAJKH JIeJIeTalud Ha KOH(EepEHIIH-
aX?

4) KakoBa poJjib IPOTOKOJIa Ha BCTpeue «0e3 rajicTykay?

5) B uem 3akir04aroTCs MPOTOKOJIBHBIC MEPOTIPUATHS ITPH OPTaHU3AIIUH TTPECC-
KoH(pepeHun?

6) Ilepeuncinte 0COOCHHOCTH B OpraHM3allMU O(UIMANBHBIX IpHeMoB Poc-
CHUMCKOU MPOTOKOJIbHOM MPAKTUKHU.

7) KaxoBbl mpaBuiia MPOU3HECCHHS PEYH U TOCTA B YCIOBHSIX «IPOTOKOJIBHBIX
BCTpEU»?

8) KakoBbl OCHOBHBIC PEKOMEHIAIIMU B TPOTOKOJIBHOM MPAKTHKE 110 BPYUCHUIO
U IpUEMY IOAAPKOB?

9) KakoBbI OCHOBHBIC ClTaraeMbIe BHEITHETO OOJIMKA JICIOBOTO YelIoBeKa?

10) IMokaxwuTe Ha MpUMEpE, B YeM 3aKJIFOUACTCS MCKYCCTBO COYETAHHS JICMEH-
TOB OJIEXKbI ITPH JI€JTIOBOM CTHJIE PYKOBOIUTENS.

11) KakoBbI 0COOCHHOCTH CTHJIS I€JI0OBOM KCHIITUHBI?
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12) Tlepeuucnure peKOMEHIAIMH, KOTOPHIE TOJKHBI OBITh YUTEHBI TPH IIO-
CTPOEHHUHU MPOCTPAHCTBA Ouca U KaOuHeTa.

13) Kakue npaBuiia npu MOATOTOBKE MPECC-PENIN3a U3JI0KEHBI B POTOKOJIC?

14) KakoBbl OCOOCHHOCTH IPOTOKOJA IpHU OOIICHHH C NPEACTaBUTCIIIMU
LEpPKBU?

15) B udem 3akii04aroTcss 0COOCHHOCTH MTOBEACHHUS B MEUCTH?

16) KaxoBbl mpaBuIiIa STHKETA PU TMPOBEICHUN «OAHKETHBIX» MEPOTIPUSTHIA?

17) KaxoBbl paBuiIa CEpBUPOBKH CTONA?

18) B uem 3axiouaroTcsi 0COOCHHOCTH PACcCajJKM TOCTEH 3a CTOJIAaMH Pa3HOM
(dbopMbl Ha OPUITMATBHBIX 3aBTPaKax?

19) CymiecTByeT iU B3aUMOCBSI3b MEXKIY (DOPMOIA MOCYBI JJIs HAIIUTKOB U BHU-
noMm HanuTka? Eciau ga, To B yeM OHa 3aKIro4yacTcs?

20) Kakwue HanmoHaIBHBIE 0COOCHHOCTH COCTABIICHUS MEHIO H3JI0KeHBI B [1po-
TOKOJE?

21) KakuM npaBHIOM HYKHO PYKOBOJICTBOBAThCS MPH BEIOOPE BUH?

22) BeisgsBUTE pa3uyus MPH MMOJA4Y€ HA CTOJ U YIMOTPEOJCHUH OCIBIX M Kpac-
HBIX BHUH B IPOIIECCE JIETOBOTO MpHUEMa.

23) TlepeuncianTe OCHOBHBIC MPABHIIA YaHHOTO ITUKETA.

24) Ompenenurte crieU(PHUKy dTUKETA TIPU BEACHUU NIEPETOBOPOB C MPEICTABH-
TEJSIMU WHOCTPAHHBIX JIEJIOBBIX KPYTOB.

3ananme 2. PazpabotaTh Apecc-KOI U YyIOPSIOYUTh BHEITHUN BU:
1) nyist pabOTHUKOB OaHKa;

2) y4HTelNs YaCTHOM IIKOJIBI,

3) nu3zaiinepa.

TecT 1151 NPOBEPKH 3HAHMI 110 TPETHEMY pa3jiesy
1. Ilpornecc oOmeHUsI C UCTIOIB30BAHUEM BepOaIbHON U HEBEpOATBHHOU CBSI3EH,
HampaBJICHHBIN Ha pElICHHE BOIPOCOB MPOU3BOICTBEHHOM NEATEIbHOCTH
a) nemoBas Oecena;
b) cobecenoBanue.
2. [IpaBuna npoBeneHus codecenoBanus (OTMETUTh JIMIIIHEE):
a) yMEHHeE 3a]1aBaTh BOMPOCHI;
b) ymeHHe npaBUIBLHO pearupoBarTh;
C) yMEHHE KOHTPOJIMPOBATH X0 COOSCEIOBAHMS;
d) «yMeH#He cirymarThby;
e) yMEeHHUE IPUHUMATD PEIICHHE.
3. Ilo cBoeil oOmielt HampaBIEHHOCTU COBEIIAHUS MOTYT OBbITH (OTMETHUTH

JIUIITHEE):
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) HHCTPYKTUBHOE;
b) orreparuBHOE;
C) ouIHaIBHOE;
d) mpobireMHoe.
4, OOMEH MHCHHSIMU JIJTSL TOCTH)KEHUS KaKOW-THO0 TIeH:
a) TIeperoBOPHI;
b) coserianue.

5. Cnoco0 nmepxkatb cedsi, BHEIIHssA (hopMa MOBENEHUs, OOPALIEHUS C IPYTHUMH
JFOIBMHU, YIOTPEOJsiEMbIE B PEUM BBIPAKCHHUS, TOH, WHTOHAIIMH, >KCCTUKYJISAIUS,
MOXO/IKa, MUMHUKa — 3TO:

a) UMUJIK;
b) manepsr;
C) STHKET.
6. KTo mepBbIM IIpH IPUBETCTBUM MTOIACT PYKY:
a) My)K4nHa,
b) sxeHmHa.
7. B mape ¢ My>X4YMHOM KaKOe MECTO 3aHUMAET JKCHIIMHA:
a) crpasa;
b) cnena.

8. Buipl BUSUTHBIX KapTOUEK (OTMETHTD JIMIITHEE):

&) KapTouKa JJIs CICIUAbHBIX U TPEACTABUTEIbCKUX IICIICH;
b) cranmapTHas aenoBas KapTouKa;

C) IUIUIOMaTHYECKask KapTOUKa,;

d) kaprouka opranuzainuu (GUpmbl);

) BU3UTHAsI KapToUKa [l HeO(PHIIHATbHOTO OOIICHHMS.

9. Ha mpuemst 10 20.00 yacoB My>KUMHBI HAJIEBAIOT KOCTIOMBI '

a) J1o0bIe, HEIPKUX 1BETOB;
b) uepHoro nBera.
10. Haunbonee cinoxHoi ¢azoit nea0Boil Oecebl IBISETCS:
a) YCTaHOBJICHHE KOHTAKTa,
b) mepenava undopmanuy;
C) apryMeHTHPOBaHHE;
d) ODpuUHATHE pELICHUS.
11. ®opma aenoBoro oOIEHUs, MpeaycMaTpUBaromas OOCYXICHHUE JIEIOBBIX
CUTYAIlUi ¥ MPOOJIEM C IEJTbI0 KOJJICKTUBHOTO IMOMCKA MyTEeH UX pa3peIleHus:
a) TeperoBopsI;
b) muckyccus;
C) coBelaHue,;
d) mucmyr.
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12. D10 coBemIaHue UCIHOJB3YETCS B Cllydae HEOOXOIUMOCTU MOJyYEHHUs WH-
dopmarum o0 TEKyIeM COCTOSHHHM ST Ha yJacTKaX, B MOAPA3ICICHUSIX (DUPMBI:
a) IpoOJIeMHOE;
b) uHCTPYKTHBHOE;
C) oIepaTHUBHOEC;
d) pazpsicHHTETBHOE.

13. ®opma nenoBoro oOIIEHUS, KOTOPOE MPEATIONaraeT JOCTHKEHUE Pa3yMHOTO
COTJIAIICHUS TIPY HAIMYMKM HECOBMAMAIOIINX HJIH JIaXe MPOTHUBOIOIOXKHBIX HHTEpE-
COB CTOPOH:

a) JIeJI0BBIC MEPETOBOPHI;
b) muckyccus;

C) MpeHus;

d) Oecena.

14. Ctparerus BeAeHHUs IEPETOBOPOB, MPEINOIararolias IapTHEPCKUN THIT TI0-

BEJICHUS:
a) TIO3UIIMOHHBIN TOPT;
b) ’kecTKOro JOMUHUPOBAHUS;
C) MATKOH YCTYITUYHUBOCTH;
d) meperoBopsl Ha OCHOBE HHTEPECOB.

15. Crparerus BeieHHsI IEPETOBOPOB, ITPU KOTOPOU TOIMYCKAIOT OJHOCTOPOHHHE
MOTEPH TS JOCTUKCHUS COTIIACHS:

a) )KeCTKOro JJOMHUHHUPOBAHHS;

b) npuHIHMITHATBHBIX TIEPETOBOPOB;
C) MSITKOHM YCTYIYHUBOCTH;

d) urHopupoBaHus.
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3aKkJIUYeHHUe

VYyebHoe mocobue «ITHKAa U TCUXOJOTHUSl JIEJOBBIX OTHOILIECHUW» MpeasiaracT
CTYJIGHTaM HEKYI0 MOJIEIb dTUKETHOM KYJbTYpbl B OOJACTH JEJIOBBIX CBA3EH OTHO-
meHuit. B mocobun B momHOM 00beMe MPEACTaBICHA TEOPETHUECKAsT XapaKTePUCTH-
Ka YTHYHOTO MOBEJCHUS OPTaHU3aI[ii U PYKOBOJIUTENS, OTPAKEHBI OCHOBHBIE XapaK-
TEPUCTUKH BepOATHLHOTO M HEBEPOATHLHOTO JICTOBOTO OOIICHUS.

KoHkpeTHbIe peKOMEHIAIMN U TIPUMEPHI UX PEATbHON MPAKTUKHU MO3BOJISIT CTY-
JIEHTaM YCBOWTH IpaBWjia JEJIIOBOTO ATHUKETa, KOTOPble HEOOXOAMMO COOII0JaTh B
TOM WJIM MHOM o0JacTh Ou3Heca.

96



I'moccapuu

ABTOPHUTET PYKOBOAMTEJSI — ATO JMYHOEC BJIMSHHUE YEJIOBEKAa HA KOJUICKTUB,
KOTOPOE OH MPUOOPETAET CBOMM TPYJIOM, ITPOdEeCCUOHAIU3MOM, OPraHU3aTOPCKUMHU
CIIOCOOHOCTSIMU, HOBOBBEJACHUSMH, YMEHUEM Pab0OTATh C JIFOAbMHU.

B3anMooTHOLIEHHE — 3TO OTHOUIEHHWE OJHOW JIMYHOCTH K APYrOW, IPU KOTO-
POM MOCTOSIHHO OCYHIIECTBIIETCS «0OpaTHAasi CBs3b». B3aMMOOTHOILIEHUS peanu3y-
I0TCSI B OOITIICHUH M Yepe3 OOIIeHNe.

llesioBasi 6ecena — mpoiiecc OOIICHUS C UCIIOIb30BaHUEM BEepOAIbHOM 1 HEBEP-
OanpHOM CBs3€l, HaAINpaBJIICHHBIM Ha PEIICHUE BOIPOCOB IPOM3BOJICTBEHHOM es-
TEJIbHOCTH.

JleJioBO€ MHUCBLMO — IOKYMEHT, IPUMEHSIEMbIN JIJIs1 CBA3M, Mepenadnd nHpopMma-
UM Ha PACCTOSTHUE MEXAY JIBYMsI KOPPECIOHIEHTAMH, KOTOPbIE MOTYT OBITh Kak
IOPUIMYECKUMHU, TaK U (PU3UYECKUMU JTUIIAMU.

Jluckyceusi — 00Cy X eHUE KaKoro-imdo CIOpPHOTO BOIpoca, MpoldjaeMbl, B KO-
TOPOM Ka)Jasi CTOPOHA apryMEHTHUPYET CBOIO MO3ULHUIO U MPETEHAYET HA JOCTUXKE-
HUE LEIH.

Nmuax — chopmupoBaBimiicss 00pa3 1€I0BOTO 4eIOBEKa, B KOTOPOM BBIJIEIs-
IOTCSl IIEHHOCTHBIE XapaKTEPUCTUKU U YEPThI, OKA3BIBAIOIINE OMPEACICHHOE BO3/ICH-
CTBHE Ha OKPYKaIOIIUX.

NHauBuayaJbHOCTD — 3TO KaKHWe-TM00 0COOCHHOCTH JIMYHOCTH, JICJIal0IINe €€
HETMOXOKEWN Ha APYTUX JIIOACH.

KosnekTuB — 5TO ClIOkKHasg CHUCTEMa, COCTOSIAs M3 MHOYKECTBA CBA3AHHBIX
MEX Ty COOOM TPYIIIT JIFOICH M OTJCIbHBIX JIMYHOCTEH.

KomureTsl mo 3TMKe — CTPYKTYpHBbIE€ MOJIPa3/ICIICHUs], Pacloararonme onpe-
JeJICHHBIM Ha0OpoM (YHKIUH, K KOTOPHIM OTHOCSIT BHECEHUE ATUUYECKUX BOIPOCOB
JUIsl 00CYX/IeHUS TIpaBJICHUEM; JIOBEJICHHE TPEOOBAHUM ATUUECKOTO KOAEKca 0 CBe-
JIEHUsI COTPYJIHUKOB; aHAIU3 W MEPECMOTP CYIIECTBYIOIIETO KOJAEKCa; MOMAJACpPIKKa
KOJIEKCa ITyTEM CaHKUUU U T.J.

KoMMmyHuKkaTHBHasI KyJbTypa — 3TO 3HAHHS, YMEHHUS, HABBIKA B 00JIACTH Op-
raHW3alliy B3auMOJICHCTBUS JII0JIeH B JIETIOBOM cepe, MO3BOJISAIONINE YCTaHABIUBATh
TICUXOJIOTUYECKU KOHTAKT C JIEJIOBBIMU MApTHEPAMU, TOOMBATHCS TOYHOTO BOCIIPH-
ATUSI ¥ TIOHUMAaHHs B TIPOIlECCE€ OOIICHHS, MPOTHO3UPOBATH IMOBEICHUE JEIOBBIX
MapTHEPOB, HAIPABJIATH €T0 K JKEJIaeMOMY pPe3yJIbTarTy.

KoMMyHuKaTHBHBIE KaUueCTBA Ppeur — 3TO CBOMCTBA PEUM, KOTOPBIC MPOSIBIIS-
IOTCS B TIpoliecce OOIICHUS U XapaKTepU3yHT CTeNeHb €€ coBepIiieHCcTBa. KoMMyHu-
KAaTUBHBIE KAYECTBA PEUU CIIOCOOCTBYIOT MTPABUIIBHOMY B3aUMOTIOHUMAHUIO JTFOCH.
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KoMmmyHukanmusi — mporiecc B3auMHOTo ooMeHa nHpopmarmein Mexay mapTHe-
pamu 1o obmenno. OHa BKIIOYaeT B cels mepefady U npuéM 3HaHUM, uiei, MHe-
HUM, YyBCTB. Y HUBEPCAJIbHBIM CPEIICTBOM KOMMYHUKAIMU SIBISIETCS P€Yb, C MOMO-
IIbI0 KOTOPOM HE TOJIBKO Mepenaércs UHpopMalus, HO U OCYUIECTBISETCS BO3/CH-
CTBHE JIPYT HA Ipyra YYaCTHUKOB COBMECTHOM JESITENBHOCTH.

KpacHopeyue — ymeHHe rOBOPUTh MHTEPECHO, XOPOIIO, JOTUYHO; KAK HayKa
OMHUpaeTCsl Ha OMpeeIEHHbIE paBUia U 3aKOHOMEPHOCTH, 0€3 3HaHUA U COOIIoe-
HUS KOTOPBIX TOOUTHCS 3(()EKTUBHOCTH B YCTHOM BBICTYIUICHHH WJIM HEBO3MOIKHO,
WIM UCKIIIOUUTEIBFHO TPYJHO; KaK UCKYCCTBO MpEANoaraeT Ype3BblYaiiHO OOJbIIIYIO
pOJIb JINYHOCTU OpaTopa B MOATOTOBKE IUIAHA OPATOPCKOTO BBICTYIUIEHUS U BXOZE
ATOTO BBICTYIUIEHUS MEPE] Ay AUTOPUEN.

KoH(pauKkT necTpyKTUBHBIA — NPUBOAUT K HETATUBHBIM, PAa3pyLIMTEIbHBIM
NEUCTBUSIM, UTO BJICUET 32 COOOW CHUKEHUE UMUJKA KOJUIEKTHBA, 3(P(HEKTUBHOCTH
€ro JIEATEIIbHOCTH.

KoH(pIMKT KOHCTPYKTHMBHBIN — HAIIPABJICH HA BBISICHEHHE COACPKAHUS NPO-
OJIeMHOM CUTyalliy W TIOMCK BapUAHTOB PEIICHUI; OH XapaKTepU3yeTCsl pa3HOIIacH-
sIMU, 3aTParvBarOllMMU TAKUE CTOPOHBI KU3HHU KOJUIEKTHBA, Pa3pelICHUE KOTOPBIX
BBIBOJIUT €T0 Ha 00Jiee BHICOKUN YPOBEHb Pa3BUTHSI.

Kputruka — obGcyxnenue, pa3doop 4ero-HuOyJb C 1EJIbI0 BHIHECEHUSI OICHKH,
BBIABJICHUS HEJIOCTATKOB.

JIMYHOCTH — 3TO KOHKPETHBIM YEJIOBEK CO BCEW COBOKYMHOCTHIO €ro oOle-
CTBEHHBIX OTHOIIECHUM, TICUXOJIOTUYECKUX U (PU3UOJTOTUUECKUX PEaAKIUi, UHAUBUITY-
AJbHOCTBh KOTOPBIX BBIPAXKAETCSI BHYTPEHHUM JTYXOBHBIM MUPOM Y€JIOBEKA.

Maxkpo3Tuka — 3TO 4acTh 3TUKH OM3HEca, MOCBAIIEHHAS MPobieMaM MOpalib-
HBIX B3aUMOOTHOIICHUN MEXIy MaKpOCyOBEKTaMH COLUAIBLHON M IKOHOMHYECKON
CTPYKTYpPBI 00111€CTBA.

Manunyasiuus — noOyXJAeHue Jpyroro 4ejioBeKa K NepeKMBaHHUIO ONpeIeIeH-
HBIX COCTOSIHUM, U3MEHEHHUIO OTHOIICHUS K 4eMy-JIU0O0, MPUHATUIO PEIICHUN U BbI-
MOJIHEHHIO JACHCTBUM, HEOOXOAUMBIX JJIs JOCTHIKEHUSI MAPTHEPOM CBOMX COOCTBEH-
HBIX LEJIEH.

Mukpo3THKa — 3TO YacTh ATHUKM OW3HECA, 3aHWMAIONIASICS HUCCIIEIOBAHUEM
npo0sieM MOpaJIbHBIX B3aMMOOTHOILEHUN MEXAy OpraHu3anueil u e€ BHYTpeHHEU
CpeloH, BKIIFOUAOIIeH HaéMHBIX pAOOTHUKOB, aKIIMOHEPOB OpPTaHU3aIUH.

MopaJjb — COBOKYITHOCTh ITOHSTHUM, MIPUHLIKUIIOB, HOPM, LIEHHOCTEW, KOTOPBIMU
PYKOBOJICTBYIOTCSI JIIOJIM B IMOBCEIHEBHOM OOIIEHUH B Pa3iIMuYHbIX cdepax oOle-
CTBEHHOM XKM3HU — CEMbE, ObITY, MOJIUTUKE, TPYAE U T.1.

MopaibHO-NICUX0JOIHYeCKHH KIMMAT KOJJIEKTHBA — 3TO YCTOWYMBOE CO-
CTOSIHHE €Tr0 BHYTPEHHUX CBS3€H, OTHOILIEHHUE PAaOOTHUKOB K COBMECTHOMY JAENy U
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IpYT K IpYyry, KOTOPOE MPOSBISAETCS B AYMOIMOHAIBHO-ITUYECKOM HACTPOE KOJUICK-
TUBA, PE3YJIbTATAX €ro JAEATEIBHOCTH, (HOPMUPOBAHUU OOIIECTBEHHOTO MHEHHUSI.

HopMbl 3THYHOIO mMoOBeleHMS] PYKOBOAWTENS — IIPaBUJIa, OCHOBAHHBIE Ha
3HAHUAX U HABBIKaX 3THKHU, ONPEACISIOMINX YBAKUTEIBHOE OTHOIIEHUE PYKOBOAUTE-
751 K IOAYUHEHHBIM U BHELTHEMY OKPY>KEHHUIO.

HpaBcTBeHHO-IICHX0JIOTMYECKAsT COBMECTHMOCTb — CTEIEHb COBHAJACHUS
MHEHHUI OTHOCUTEIBHO BAXXKHEHMIIMX MaTE€pUAIbHBIX U JYXOBHBIX LIEHHOCTEW, CXO-
’KECTh SMOIIMOHATBHON HACTPOCHHOCTH KOJUIET TI0 O0IIEMY Jely.

HpaBcTBeHHOCTH — 3TO TO, YTO U3 OOIIECTBEHHBIX HOPM M MIPABUI 3aKPEIICHO
B [TIOBEJICHUM OTJIEJIBHOTO YEJIOBEKA WJIM TPYMIIbI JIFOAEH U BOLUIO B IIPUBBIUKY.

OO01menne — MHOTOIJIAHOBBINM MPOLECC PA3BUTHUS KOHTAKTOB MEXY JIOJIbMH, I10-
POKIaeMblii TOTPEOHOCTSIMU COBMECTHOM KU3HEAEATEIbHOCTH U BKIIIOYAIOIIHI B ce-
0s1 Tpu mpouecca: KOMMYHUKAaTHUBHBIA (0OMeH MH(pOpMaluen); HHTEpaKTUBHBIN (B3a-
MMOJICHCTBYE OOIAIOIIMNXCSA); IEPIENTUBHBIN (BOCTPUSTHE U IOHUMAaHKE TTAPTHEPA).

OO01wenue xe10B0e — 3TO MPOLECC B3AMMOCBSA3U U B3aUMOJIECHCTBHS, B KOTOPOM
IPOUCXOAUT OOMEH AESTENBbHOCTHIO, MH(OPMALIUEN U OIIBITOM.

OO0umenne HeBepOAJIBLHOE — OOIIECHUE TTOCPECTBOM HEPEUEBBIX 3HAKOBBIX CH-
CTEM: BU3YaJIbHOM, aKyCTHUECKOM, TAKTHIILHOM, OJIb()AKTOPHOIA.

OO01eHns HeBepOAJIBLHOI0 KHHECHYECKHE 0COOEHHOCTH — 3PUTENBHO BOCIIPU-
HUMAaeMble JBUKEHUS IPYroro YeIOBEKa: 1M03a, MOX0Ka, )KECThl, MUMHUKA, B3IJISI.

OO0meHnsi HeBepOAJIBLHOI0 MPOKCEMUYECKHE 0COOCHHOCTH — PACIIOJIOKECHUE
JOAEH B IPOCTPAHCTBE.

OTBeTCTBEHHOCTH COUMAJIbHASL — I0OPOBOJIBHBINA OTKJIMK OPraHU3alliy Ha CO-
[[UaJIbHbIE TPOOJIEMBbI CBOMX PAOOTHUKOB, KHUTENIEH TOpoa, Kpasi, CTpaHbl, MUPA.

OTBeTCTBEHHOCTH HPUAMYECKAs] — CIEA0BaHUE KOHKPETHBIM 3aKOHAM U HOp-
MaM roCyAapCTBEHHOTO PEryJupOBaHUs.

OTHomeHne — 3TO MO3ULIUS JUYHOCTU KO BCEMY, YTO €€ OKPYKaeT, U K camou
cebe. OTHOLIEHUS YeJIOBEKA BhIPAXKAIOTCS B UyBCTBAX, MHTEPECAX, BHUMAHHUHU.

OTHoOmEHNA MeXKJIMYHOCTHBIX CHCTEMa — JICJIOBbIE U JIMYHBbIE B3aUMOOTHO-
IIEHUs, KOTOPbIE MOAYMHEHBl Kak (OpMaibHBIM MpaBUjaM, TaK U HOpMaM MOpau
(HedhopMaNTbHBIM TIPABUIIAM).

IleperoBopbl — 0OMEH MHEHUSIMU TSI TOCTHHKCHUS KaKOW-TTHOO 11ETTH.

IleperoBopsbl 1eji0BbIe — pelIeHUE TPOOIEM MEX]Ty CTOPOHAMH, HAIIPABICHHOE
Ha JOCTH)KEHHE Pa3yMHOr0 KOMIIpOMHCCAa MYTEM OOCYXKICHUSI U COTJIACOBAHUS HH-
TEPECOB U MO3ULUN YYaCTHUKOB.

IToBenenune — npucyiee XMUBbIM CYLIECTBAM B3aWMOJECHCTBUE C OKPYKAIOLIEH
CpelloH, OIOCPENOBAHHOE UX JIBUTATEIbHON U ICUXUYECKON aKTUBHOCTBIO.
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IIpuHUUNBI 3THKH [1€JIOBBIX OTHOIIEHUH — 0000IEHHOE BBIPAKEHUE HPAB-
CTBEHHBIX TPeOOBaHMI, BEIpAOOTaHHBIX B MOPAJIBHOM CO3HAaHUU OOIECTBA, KOTOPBIE
yKa3bIBaIOT HA HEOOXOAUMOE MOBEJCHUE YYACTHUKOB JIEJIOBBIX OTHOILIEHUH.

Putopuka — 3T0 TEOPUSI KpACHOPEUUSI.

CobecenoBaHusl — 3TO CTPYKTYPUPOBAHHBIE UHTEPBBIO CO CTaHIAPTU3UPOBAH-
HBIMHU U 3alMCaHHBIMU BOIIPOCAMHU U OTBETAMH, CKOHLUEHTPUPOBAHHBIE HA JIAHHBIX,
MMEIOIIUX HEMOCPEACTBEHHOE OTHOIIIEHUE K padoTe.

CoBemianne MHCTPYKTHBHOE — HAIIPABJIEHO HA JIOBEJEHUE JI0 €r0 yYaCTHUKOB
Kakoi-1100 nH(popMaluu, MOCTAHOBKY U COBMECTHOE YTOUHEHHE BO3HUKAIOIIMX I10
[OBOJy 3TOW MH(pOpMaLUu 3a/au.

CoBemianue onepaTMBHOE — BBIICHEHUE TEKYIIETO COCTOSIHUS €]l B OpTraHu-
3ali, OOMEH MHEHUSIMU IO CYUIECTBY BONPOCOB, BO3HUKAIOMIMX IO XOAYy MPOU3-
BOJICTBEHHOTO mponecca. Kpome Toro, oHo MOKeT ObITh HANpPaBIEHO HA BBIPAOOTKY
oO1Iel TAKTUKU ACHCTBUIN pa3IMYHBIX 3BEHHEB OPIaHU3ALMOHHOW CTPYKTYPHI B CBSI-
3M C TEKYLIUMU MTPOU3BOACTBEHHBIMU 33Ja4aMH.

CoBemanne npodjeMHOe — B IIPOLIECCE TAKOTO COBEILAHUsI BhIpAOATHIBAETCS
KOJUIEKTUBHOE PEUICHUE M0 KOMIUIEKCHBIM BOIPOCAM, 3aTPArvBarOLIMM H3MEHEHHE
(YHKIIMOHAJIBHBIX 33/1a4 3BEHbEB CTPYKTYPbl WJIM UX IMPUCHOCOOJIEHUE K HOBBIM
HaIlpaBJICHUSAM JESATEIbHOCTA OpTraHU3aINH.

CoBemanus ciy;ke0HbIe — OAUH U3 3PPEKTUBHBIX CIIOCOOOB MPUBJICYEHHS CO-
TPYJHUKOB K MPOLECCY MPHUHATHS PEIICHHS, OJUH M3 UHCTPYMEHTOB YIPABJICHUS
MPUYACTHOCTHIO COTPYIHUKOB K JieJlaM CBOErO MOJAPAa3JEICHUsl UM OpraHu3aliu B
LEJIOM.

ITHKA — CUCTEMa YHUBEPCAJIbHBIX U CHEUU(PUUECKUX HPABCTBEHHBIX TpeOOoBa-
HUI 1 HOPM MOBENICHUS, PeaIU3yeMbIX B Ipoliecce 0OLIECTBEHHON )KU3HH.

JTHKA JeJ0BOro OOIIEHMs] — COBOKYIIHOCTh HPAaBCTBEHHBIX HOPM, NPABWI U
B3IJISII0B, PETYJIUPYIOMIMX MOBEACHUE M OTHOIICHHMS JIIOJIEH B X0JI€ OCYILECTBICHUS
MU MIPOU3BOACTBEHHOM NeATeNbHOCTH. OHA ABISIETCS YaCTHBIM CIIy4aeM 3THUKHU BO-
0011Ie ¥ COJIEPKUT €€ OCHOBOIMOJIAratolIMe CBOMCTBA U XapaKTEPUCTUKH.

ITHKA KOPNOPATUBHAsl — BhIpAOOTaHHbIE NPEINPUATHEM TPATULUN U CUMBO-
JIbl, TIEpeaBaeMble B YCTHOM (hopMe KaxJA0My HOBUUKY TPYJOBOTO KOJUIEKTHBA.

JTHKA OPraHM3alMOHHAsl — 3TO YacTh MPO(ecCHOHANBHON ATHKH, CUCTEMa
MPUHLUIIOB U IPABWJI OPTraHU3AlMOHHOIO TIOBEACHMS, TPOSIBIISIFOLIASCS HA MUKPO- U
MaKpOYpPOBHSX (MaKpO3THKa U MUKPOITHKA).

JOtuka npodeccuoHadbHas (PpyHKIMOHAIBHO-TU(GEepEeHIIMpOBaHHAs, pOJIe-
Basg) — 3TO cUCTeMa OOUICHPHUHSTHIX MOPAJIbHBIX MPHUHIIMIIOB, aJalTUPOBaHHAs K
onpenenEHHoN MPopecCuu 1 yuuThIBaromas € crenuduaeckiue 0COOEHHOCTH.
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IJTHKET — 3TO COBOKYNMHOCTh NpPaBUJI MOBEICHUS, PETYJIHPYIOIMINX BHEIIHUE
MPOSIBJICHUA YEJIOBEUECKHUX B3aMMOOTHOIIECHUI. DTUKET MOXKHO YCJIIOBHO Pa3/CiIuTh
Ha JICJIOBOM M HEO(PHUITHATIbHBIH.

ITHKET /1eJI0BOM (CJIy:KeOHbIH) — ATO YCTAaHOBJICHHBIM MOPSAIO0K JE€TOBOTO 00-
HIEHUSI, UCXOSIIIUNA U3 TPUHITUIIOB U HOPM JEJIOBOM 3THUKHU.

ITHKM KapThl — HA0OpP ATUYECKUX MPABWI U PEKOMEHAIIUM, KOHKPETU3UPYIO-
X 3TUYECKUM KOJACKC OPTaHU3alNU JI KaXI0T0 COTPYIHHUKA.

JTHYeCKas IKCHEePTU3a — BCECTOPOHHUM aHAIN3 KOHKPETHOIO acleKTa Jes-
TEJILHOCTH OpraHU3aIliU, KOTOpas BhI3bIBAET OOCCIOKOEHHOCTh BBICIIETO PYKOBOJI-
cTBa. Pe3ysibTaTOM €€ CTAaHOBUTCS CHUCTEMa MPEIJI0KEHUM, HAITPABJICHHBIX HA yJIy4-
IIEHWE MOPAJILHOIO KJIMMaTa OpraHu3alni.

ITHYEeCKHE HOPMbI — 3TO IIEHHOCTH U MIpaBUJia STUKH, KOTOPBIX JOJKHBI MPH-
JepPKUBAaThCsl pa0OTHUKHU OpraHu3aluu B cBoel aestenbHOCTH. [IpaBuina comepxar
npaBa, 00SI3aHHOCTU M OTBETCTBEHHOCTb 32 HEUCIIOJIHEHUE OOS3aHHOCTEU WM Tpe-
BBIIIICHUE TPAB.

ITHYECKHI KOJeKC — CHCTeMa OOIUX IIEHHOCTEH U MPaBWJI TUKU OpTraHU3aIiu.

ITHYECKHUII YPOBEHb OPraHU3alUM — CTCIICHb OPUEHTAIIMU PYKOBOJAUTEICH U
€€ PAIOBBIX COTPYJHUKOB B CBOEM IMOBEJACHUMN U MPUHATHUS PEIICHUM Ha HPABCTBEH-
HbIE€ HOPMBI JICTIOBBIX OTHOIICHUH.
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